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SAMSHA’s GAINS Center for Behavioral Health 
and Justice Transformation, operated by Policy 
Research Associates, Inc (PRA), is known 
nationally for its work regarding people with 
behavioral health needs involved in the criminal 
justice system.  
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Why learn about trauma?
• Individual trauma rates are high, especially with people 

involved with the justice system.  
• Develop understanding and awareness
• Recognize signs of trauma responses
• Learn how to respond

• Increase safety
• Reduce recidivism
• Promote recovery

SAMHSA GAINS Center gainscenter.samhas.gov



EVENT EXPERIENCE EFFECT

SAMHSA GAINS Center gainscenter.samhas.gov

What is Trauma? 
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Potential Traumatic Events
Abuse
• Emotional
• Sexual
• Physical
• Domestic violence
• Witnessing 

violence
• Bullying
• Cyberbullying
• Institutional

Loss
• Death
• Abandonment
• Neglect
• Separation
• Natural disaster
• Accidents
• Terrorism
• War

Chronic Stressors
• Poverty
• Racism
• Invasive medical 

procedure
• Community trauma
• Historical trauma
• Family member with 

substance use disorder



Vicarious Trauma
The emotional residue of exposure to traumatic 
stories and experiences of others through work; 

witnessing fear, pain, and terror that others 
have experienced; a preoccupation with horrific 

stories told to the professional (American 
Counseling Association, 2016)



Vicarious 
Trauma: 
Who is 
affected?

SAMHSA GAINS Center gainscenter.samhas.gov

First Responders

Law Enforcement Officers

Court Personnel (judges, attorneys, clerks, baliffs)

Correctional Officers/ Jail Staff

Juvenile Detention Officers

Probation/ Parole Officers

Behavioral Health Providers



Impact of Trauma

The effect of trauma on an individual can 
be conceptualized as a normal response to 

an abnormal situation

SAMHSA GAINS Center gainscenter.samhas.gov



Impact of Trauma: Problems OR Adaptations?

“Passive, unmotivated” 
OR 

Giving in to those in power

Fight
“Non-compliant, combative” 

OR 
Struggling to regain or hold onto personal power

Flight
“Treatment resistant, uncooperative” 

OR 
Disengaging, withdrawing

Freeze

SAMHSA GAINS Center gainscenter.samhas.gov



Impact of Trauma: Signs of Trauma Responses
• Flashbacks or frequent nightmares
• Sensitivity to noise or to being touched
• Always expecting something bad to happen
• Not remembering periods of one’s life
• Feeling emotionally numb
• Lack of concentration
• Irritability
• Excessive watchfulness, anxiety, anger, shame 

or sadness

Additional 
Signs

SAMHSA GAINS Center gainscenter.samhas.gov



Trauma Shapes  
how we see the 
world



Principles of Trauma Informed Care

Understanding Safety
Trustworthiness 

and 
Transparency

Choice Collaboration 
and Mutuality Empowerment

SAMHSA GAINS Center gainscenter.samhas.gov



Principles of Trauma Informed Care

Understanding
Gain an understanding 

through training, listening 
and empathy

SAMHSA GAINS Center gainscenter.samhas.gov



Principles of Trauma Informed Care

Safety

Clients- maximizing control 
over their lives/ feeling of 

safety
Providers- maximizing control 

over the environment 
minimizing risk

SAMHSA GAINS Center gainscenter.samhas.gov



Principles of Trauma Informed Care

Trustworthiness 
and 

Transparency

Meaningful sharing 
of information, 

authenticity and 
consistency.  

SAMHSA GAINS Center gainscenter.samhas.gov



Principles of Trauma Informed Care

Choice
Individuals' strengths and 

experiences are 
recognized. Organizations 
foster a belief in resilience 
and support self-advocacy.  

SAMHSA GAINS Center gainscenter.samhas.gov



Principles of Trauma Informed Care

Collaboration 
and Mutuality

Relationship 
building, meaningful 
sharing of power in 

decision making    

SAMHSA GAINS Center gainscenter.samhas.gov



Principles of Trauma Informed Care

Empowerment
Build on and 

validate a person's 
strengths, build 

peer support 

SAMHSA GAINS Center gainscenter.samhas.gov



Communicate 
with 

compassion 

Understand 
the- prevalena 
and impact of 

1iral!lma 
Promote 

safety 

Share power 

person"s 
strengths, 

choice, and 

Hearng 
happens in 

relat·onsh·ps 

Respect 
human rights 

Provide 
holistic care 

Earn trust 

Embrace 
diversity 
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If you are interested in hosting a 
training, please contact the AOIC 
training unit.

Probationtraining@illinoiscourts.gov

mailto:Probationtraining@illinoiscourts.gov
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