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September 2, 2020

CART (Communication Access RcalTimc Translation) on Zoom

As you are aware, tlie COVID-10 paiulemic has provoked inany changes to tlie \vay that coun is conducted aiid I
appreciate your nexibilily as we implement new techiiolog> to allo\\ for videocoiit'crenciiig as an alternative to pliysical
presence. Recently. Inlormation Services, the Onicial Court Reporters Ol'fice. and the Oftlce of tlie Chiel'Judge's
Deaf7! lard ofllearing Access Team have worked together to ensure that court participants with disabilities are able to
receive et'fcctivc coiiiiiiunicaiion v\liile attcndinu; court on Zooin. The Anicricans witli Disabilities Act reqiiires (lie cuiirl
lo provide aiixiliary aids and services, along with reasonuble accoinmodations. lo individiiiils \vilh disabilities upon
request. These reqiiests. along \\'itli any necessary documentation, are made to the Court Disability Coordinator. who
schedules these services.

To facilitate effective communication for individuals with disabilities. I am asking tor your assistance with the
implemcnlalion and iise of Commuiiication Access RcalTime Traiislation (CART) service while on Zooin. CART
captions are frequently requested by deafer hard-of-heariny individuals v\ho rely on English, rather than residual hearing
or sign language for comprelieiision. For hant-ol-ticaring indi\idiials. CART use inay be more frequent durini: tlie
pandemic due to the miillling el'fecis of face coverings. In additionnt to individuals with hearing disabilities. CART may
be requested as an ADA accommodalion tor other disabilities, including cognilive issues.

CART captioiiers have a clifferent role aiid fiinction tlian court reporters. CART is wrinen live at a higher degree of
accuracy than what mas be produced by a coiirt reporter diiring a court proceeding. CART does not produce a coiiil
transcript as it functions only as an interpretive device. The Official Court Reporter assigned to the coui-tronm prodiice ttie
official coui-t record.

I have attached for your review instruciions on allowing and using CART captions on Zoom which I encourage you to
fainiliarize yourself. The instructions will be provided to court adininistrators as well. Questions about CART can be
directed to the Supervisor of Deaf/Hard of Hearing Access, Ann Wohlmuth (Ann.Wolilmiith'rtcookcountyil.gov).
Questions about ADA accommodations can be directed to the Court Disability Coordinator. Kate Verrant
(Katliet-iiie.Verraiiti(/.cookcount\il.iiov).

Thank you for your cooperation.
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INSTRUCTIONS TO EMBED CAPTIONS INTO ZOOM

1. HOST: ZOOM Host must have captions enabled before the session starts.

To enable captions on ZOOM, the Host of the meeting should view the Account Settings,
On the far left of the Account screen, select "Settings".

Scroll down in "Settings" to "In Meeting (Advanced)" options. Find "Closed Captioning"
and switch the toggle to the right so it turns blue.

** Account Settings cannot be viewed or changed after a ZOOM session has started. If
captions are not enabled prior to the start of the Meetine Session, any participants who
have already joined may need to "Leave Meeting" and rejoin the ZOOM session after
Captions have been enabled b^ the Host or OU Tech Support.

2. HOST: Assign Captioner - "Assign a Participant to Type"

If captions are enabled in the profile, the Host will be able to see a Closed Caption (CC)
button at the bottom center of the ZOOM screen.

If there is no Closed Caption button for the Host, please see Instruction ffl above.

o Select - CC Closed Caption button - bottom center
o Click "Assign a Participant to Type"
o (In the pop-up window - list of participants) Find "Captioner -. tf

o Place the cursor over the name of the Captioner and choose "More."
o "Assign to type Closed Captions"

After a few moments, the Captioner wili get a message, "The Host has assigned you to
type Closed Caption."

After a few more moments, a CC button will appear for everyone else with the message,
"Closed Caption is available."

The captions will only appear if they are turned on at a computer terminal.
The Host cannot turn captions on/off for anyone else.
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