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NATURE OF THE ACTION

Defendant-Appellant State Farm Fire and Casualty Company (“State
Farm”) brings this appeal pursuant to Illinois Supreme Court Rule 308. This is a
proposed class action for breach of contract brought by Plaintiff-Appellee Jarret
Sproull (“Plaintiff”), a State Farm homeowners insured. S.R. 11 at §{ 5-6.1 Plaintiff
complains that State Farm breached his policy and the policies of other insureds
by its calculation of “actual cash value” ("ACV”) claim payments for structural
damage. S.R. 11-12 at | 14-15; S.R. 15 at § 40. ACV is an undefined term in
Plaintiff’s policy. However, that term has an established meaning under Illinois
law (supported by 100 years of legal precedent) that requires insurers to calculate
ACV by estimating the replacement cost of the damaged property and then
subtracting depreciation, if any. 50 Ill. Adm. Code 919.80(d)(8)(A) (2002)
(hereinafter, the “ACV Regulation”). Plaintiff nonetheless asserts that the
“replacement cost” to which depreciation is to be applied is not the full
replacement cost of the damaged property, but rather only the portion of
replacement cost associated with the materials needed for repairs. While most
state supreme courts (and two federal appellate courts) that have addressed
Plaintiff's “labor depreciation” liability theory have rejected it as unsound, the

viability of Plaintiff’'s theory presents an issue of first impression in this Court.

1 Citations to “S.R.” are to the Supporting Record filed with the Appellate
Court on December 14, 2018. Citations to “A.” are to the attached Appendix.
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ISSUE PRESENTED FOR REVIEW

The question certified by the trial court for review pursuant to Rule 308 is
as follows:

“Where Illinois’ insurance regulations provide that the ‘actual cash
value” or "ACV’ of an insured, damaged structure is determined as
‘replacement cost of property at time of loss less depreciation, if any,’
and the policy does not itself define the term ‘actual cash value,” may
the insurer depreciate all components of replacement cost (including
labor) in calculating ACV?” A.80; S.R. 1384.

STATEMENT OF JURISDICTION

On February 26, 2018, the trial court denied State Farm’s motion to dismiss
Plaintiff’s Complaint. A.81-87; S.R. 1004-09. The trial court subsequently certified
the legal question presented by Plaintiff's labor depreciation liability theory
pursuant to Illinois Supreme Court Rule 308. A.77-80; S.R. 1382-84.

Following this Court’s Supervisory Order to the Appellate Court to allow
State Farm'’s Rule 308 application, a Fifth District panel affirmed the trial court’s
ruling in an opinion issued on July 24, 2020. A.53-73. Judgment was entered the
same day. Id. No petition for rehearing was filed. State Farm timely filed a Rule
315 petition for leave to appeal from the judgement entered by the Fifth District.
Ab.

On November 18, 2020, this Court granted State Farm leave to appeal. A 4.
On December 1, 2020, this Court granted State Farm an extension of time to
January 22,2021, to file its brief. A.3. This Court has jurisdiction pursuant to Illinois

Supreme Court Rule 315(h).
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STATUTES AND REGULATIONS INVOLVED

50 I1I. Adm. Code 919.80(d)(8)(A) (2002) (full text also provided at A.2):

Section 919.80. Required Claim Practices - Private Passengers
Automobile - Property and Casualty Companies

* K %

8)  Actual Cash Value Losses.

A) When the insurance policy provides for the adjustment
and settlement of losses on an actual cash value basis on
residential fire and extended coverage as defined in
Section 143.13 of the Code [215 ILCS 5/143.13], the
company shall determine actual cash value, except for
instances in which the insured's interest is limited as set
forth in subsection (d)(8)(B), as follows: replacement cost
of property at time of loss less depreciation, if any. Upon
the insured's request, the company shall provide a copy
of the claim file worksheet(s) detailing any and all
deductions for depreciation, including, but not
necessarily limited to, the age, condition, and expected
life of the property.

* ok Kk

STANDARD OF REVIEW

“By definition, certified questions are questions of law subject to de novo
review.” Rozsavolgyi v. City of Aurora, 2017 IL 121048, 9 21.

STATEMENT OF FACTS

I Plaintiff’s Allegations and Liability Theory

Plaintiff’'s home sustained wind damage on or about December 28, 2015.
S.R.11, 19 5-7. The home was insured under a State Farm homeowners policy (the
“Policy”), which contains the following two-step loss settlement provision:

“a. We will pay the cost to repair or replace with similar construction
*** the damaged part of the property *** subject to the following:

3-
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(1) until actual repair or replacement is completed, we will
pay only the actual cash value at the time of the loss of
the damaged part of the property, up to the applicable
limit of liability ***, not to exceed the cost to repair or
replace the damaged part of the property;

(2) when the repair or replacement is actually completed,
we will pay the covered additional amount you actually
and necessarily spend to repair or replace the damaged
part of the property *** up to the applicable limit of
liability ***, whichever is less; ***” A.276.

The Policy does not separately define “actual cash value.” See A.271.

State Farm inspected Plaintiff’s property and prepared an estimate of the
cost to repair or replace the damaged portions of the property. S.R. 11 at {9 10-11;
S.R. 24-34. The estimate included twenty-six different line-item repairs, of which
depreciation was applied to seven, including some that included labor as a
component (e.g., “paint the ceiling — one coat”). S.R. 27-30.

State Farm gave Plaintiff a copy of the Estimate and an “Explanation of
Building Replacement Cost Benefits” (the “EBRCBs”), which stated that ACV was
calculated by “deducting depreciation from the estimated repair or replacement
cost.” S.R. 26. The EBRCBs further stated that if Plaintiff pursued repairs and
incurred expenses exceeding his initial claim payment, he could request
replacement cost benefits (“RCBs”) for those additional costs. Id. In addition,
because State Farm’s ACV payment was based on an estimate of replacement costs,

the EBRCBs asked Plaintiff to contact State Farm if he was unable to complete the
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repairs for the full amount shown on State Farm’s estimate so that any differences
could be addressed. See id.

The ACV calculation methodology explained in State Farm's EBRCBs
tracks the methodology required under Illinois” ACV Regulation:

“When the insurance policy provides for the adjustment and

settlement of losses on an actual cash value basis on residential fire

and extended coverage *** the company shall determine actual cash

value *** as follows: replacement cost of property at time of loss less

depreciation, if any.” (Emphasis added.) 50 Ill. Adm. Code

919.80(d)(8)(A).

For Plaintiff’s loss, State Farm estimated $1,711.54 as the full replacement
cost and then applied $394.36 of depreciation, producing an estimated ACV of
$1,317.18. S.R. 11 at 99 10, 12-13; S.R. 25-26. State Farm then subtracted Plaintiff’s
deductible and issued payment for $317.18. S.R. 25. State Farm informed Plaintiff
that $394.36 was available as RCBs—the difference between State Farm’s full
estimate of replacement cost ($1,711.54) and the sum of its ACV payment ($317.18)
and Plaintiff’s deductible ($1,000). Id. (The deductible is not recoverable; rather,
similar to health insurance, the deductible represents Plaintiff's contractual
“share” of the costs that may be incurred in connection with the loss.)

Rather than completing the estimated repairs and seeking RCBs, Plaintiff
filed a putative class action complaint. A.88-133; S.R. 10-35. He alleges that State
Farm breached its contractual obligations when it calculated ACV by applying

depreciation to both estimated labor costs and estimated material costs—even

though both make up the “replacement cost” to which depreciation is applied
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under the ACV Regulation. See A.98; S.R. 20 at 9 61-62. His proposed class is
defined as: “All Illinois resident persons and Illinois resident legal entities that
received “actual cash value” payments, directly or indirectly, from State Farm for
loss or damage to a dwelling or other structure located in the State of Illinois,
where the cost of labor as defined herein was depreciated.” A.94; S.R. 16 at  44.

II. Procedural History

State Farm moved to dismiss Plaintiff’s action as substantially insufficient
in law, which motion the trial court denied on February 26, 2018. See A.81-87; S.R.
1004-09. The trial court agreed with State Farm that the ACV Regulation ” governs”
how ACYV is calculated under a policy like Plaintiff’s Policy. A.84; S.R. 1006. The
trial court concluded, however, that the ACV Regulation (and, thus, State Farm's
Policy) was ambiguous because it did not “not expressly allow depreciation of
labor” and could reasonably be interpreted as permitting depreciation only of the
material components of replacement cost. A.84; S.R. 1008-09. The trial court held
that “in order to adequately indemnify its insured, State Farm should pay the cost
of materials depreciated for wear and tear,” plus the full cost of their installation.
A.87; S.R. 1009.

The trial court subsequently granted State Farm’s motion to certify a
question of law pursuant to Rule 308(a) and certified the following question:

“Where Illinois” insurance regulations provide that the “actual cash

value’ or "ACV’ of an insured, damaged structure is determined as

‘replacement cost of property at time of loss less depreciation, if any,’
and the policy does not itself define actual cash value, may the
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insurer depreciate all components of replacement cost (including
labor) in calculating ACV?” A.80; S.R. 1384.

A divided Fifth District panel denied State Farm’s Rule 308 Application.
Sproull v. State Farm Fire and Casualty Co., No. 5-18-0577 (5th Dist. Jan. 10, 2019);
A.76. This Court, however, subsequently directed the Appellate Court by
Supervisory Order to vacate its prior order and accept the petition. Sproull v. State
Farm Fire and Casualty Co., 427 Ill. Dec. 761, 761-62 (Mar. 20, 2019); A.75.

II1. The Appellate Court’s Ruling

The Appellate Court reformulated the certified question to focus solely on
“whether the cost of labor can be depreciated when determining” ACV, and
answered it as follows:

“Where Illinois’s insurance regulations provide that the “actual cash

value’ of an insured, damaged structure is determined as

‘replacement cost of property at time of loss less depreciation, if any,’

and the policy does not itself define actual cash value, only the

property structure and materials are subject to a reasonable

deduction for depreciation, and depreciation may not be applied to
the intangible labor component.” A.72.

The Court observed that State Farm’s Policy “does not define ‘actual cash
value”” and found that State Farm did not demonstrate “that it incorporated [the
ACV Regulation] into its policy.” A.69. The Court further found that even if the
ACV Regulation had been incorporated into State Farm’s Policy, it would not
support a different result. Id.

The Court determined that the ACV Regulation should properly be read by

”

emphasizing the word “property,” as in “replacement cost of property at time of

loss less depreciation,” and that the plain meaning of “property” refers to tangible
7
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materials. Id. Based on this reading, it held that “it is clear” that “ACV” in the
Regulation “refers to real property” and “does not refer to services, such as labor,”
and that the use of the word “depreciation” after “property” would lead the
“ordinary layperson” to interpret the Regulation as describing “the depreciation
of physical, tangible materials.” Id.

Despite acknowledging that “[t]here is no dispute” that the first step in
calculating ACV under Illinois law is a “determination of the ‘cost of replacement’
of the damaged property” —which cost necessarily includes labor —the Appellate
Court held that a reasonable person would not understand that “the “actual cash
value’ of a covered loss meant replacement costs of property less depreciation for
materials and labor.” Id. According to the Appellate Court, this would be “a
technical definition of depreciation that is not evident in the language of the policy
or in the regulation **.” A.71. Instead, it held that “an average, ordinary
homeowner” would have “reasonably expected” that depreciation would only
apply to the tangible materials portion of the replacement cost, and that “it is not
reasonable to believe that an average homeowner would consider labor to be a

tangible asset included within the definition of depreciation.” Id.
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ARGUMENT

1. Introduction.

This suit is the current Illinois “test case” in a wave of asserted “labor
depreciation” class actions filed across the country.? The liability theory in these
cases challenges the longstanding method that State Farm and many other insurers
use to calculate ACV claim payments for damaged structures. In Illinois, that
method is required by regulation. Insurers must calculate ACV by estimating the
replacement cost of the damaged property and then subtracting depreciation, if
any. 50 Ill. Adm. Code 919.80(d)(8)(A) (“[T]he company shall determine actual

cash value ***

as follows: replacement cost of property at time of loss less
depreciation, if any.”). Thus, although Plaintiff’s Policy does not define ACV, the
definition in the ACV Regulation “necessarily” is incorporated into the Policy and
must be given its plain and ordinary meaning. Illinois Bankers Life Ass'n v. Collins,
341 111. 548, 552-53 (1930). Plaintiff’s liability theory seeks to avoid that meaning.
Plaintiff argues —with a view now embraced by the Fifth District— that the

“replacement cost” to which depreciation is to be applied in calculating ACV is

not the full replacement cost of the damaged property, but rather only the portion

2 As noted by the Fifth District, the labor depreciation theory asserted here
was asserted in an earlier Illinois putative class action. See A.58 (citing Jenkins v.
State Farm Fire and Casualty Co., 2017 IL App (1st) 160612-U)). The trial court in
Jenkins accepted the plaintiff’s theory on a motion to dismiss —reasoning that labor
could not be depreciated because it “does not lose value over time,” S.R. 372 (9:19-
10:7) —but then dismissed the complaint as time barred. Jenkins, 2017 IL App (1st)
160612-U, q 2. The Appellate Court, First District, affirmed the dismissal but did
not reach the labor depreciation issue. Id. at §9 29-31.
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of replacement cost associated with the materials needed for repairs. In other
words, if the total cost to replace a damaged roof is $10,000, comprised of $4,000
for materials and $6,000 for labor, Plaintiff argues that depreciation should not be
applied to the full $10,000 “replacement cost of property,” but rather only to the
$4,000 replacement cost of materials. Plaintiff’'s argument effectively asks that the
ACV Regulation be read with limiting language clarifying that “replacement cost
of property” does not mean what it says.

Plaintiff’s interpretation is unsupported under Illinois law. Courts may not
“read into” a regulation “exceptions, limitations, or conditions” that change its
plain meaning. Lauer v. American Family Life Insurance Co., 199 11l. 2d 384, 390-91
(2002) (quoting Bronson v. Washington National Insurance Co., 59 1ll. App. 2d 253,
261-62 (2d Dist. 1965)). As demonstrated herein, the plain and ordinary meaning
of “replacement cost *** less depreciation” permits depreciation of all elements of
replacement cost, including labor.

A simple illustration demonstrates the unreasonableness of Plaintiff’s
position. Using the roof example above, Plaintiff contends that the ACV of the roof
can never drop below $6,000 — the full, undepreciated cost for labor —regardless of
the roof’s age and condition. For example, assume a homeowner installed a new
roof 16 years ago using 20-year shingles, such that the roof’s useful life soon will
expire. Then assume a hailstorm damages the roof, necessitating its replacement.
It ACV is calculated as “replacement cost less depreciation,” as Illinois’” ACV

Regulation directs, 80% depreciation (16 years/20-year shingles) is applied to the

20
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entire replacement cost, resulting in an actual cash value of $2,000. That is
objectively reasonable given that the roof was nearing the end of its useful life.

In contrast, when only the material component of replacement cost is
depreciated, as Plaintiff urges, the ACV would be $6,800 — the full, undepreciated
$6,000 cost for labor, plus $800 for the depreciated cost of materials ($4,000 —
($4,000 * 80% depreciation)). That plainly overstates the value of an aged and
deteriorated roof at the end of its useful life. It represents nearly 70% of the full
cost of replacing the roof, which does not accurately reflect the remaining useful
life (and, thus, the value) of the roof at the time of the loss. Moreover, the
policyholder is not entitled to receive the full, undepreciated cost of labor
associated with roof repairs until they have actually completed repairs in
accordance with the “replacement cost” provision in the Policy. See supra at 4.

Plaintiff’s attempt to “separate out” labor and material costs for purposes
of applying depreciation is an artificial endeavor. According to Plaintiff, insurers
may appropriately apply depreciation to the material costs necessary to replace
the roof (e.g., the shingles) when determining ACV, but not to the labor costs
associated with their installation. But a roofing shingle did not grow from a tree.
It is the product —just like the roof — of both materials and labor. The same is true
of the roofing felt that is installed underneath the shingles, the plywood sheathing
installed underneath the roofing felt, the drip edge that lines the edge of the roof,
and so on. Just as it is fully appropriate to allow for the depreciation of the labor

costs embedded into these materials (the finished products designed for roof

T
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repairs), so too is it appropriate to allow for depreciation of the labor costs
embedded into the roof (the finished product designed to shed water).

For similar reasons, a majority of state supreme courts and two federal
appellate courts have rejected Plaintiff's labor depreciation theory as
fundamentally unsound:

“We agree *** that absent specific language in the policy, the insured

does ‘not pay for a hybrid policy of actual cash value for roofing

materials and replacement costs for labor.” The property is a product

of both materials and labor ***. The unambiguous definition of actual

cash value is a depreciation of the whole.” Henn v. American Family

Mutual Insurance Co., 894 N.W.2d 179, 189-90 (Neb. 2017) (quoting

Redcorn v. State Farm Fire and Casualty Co., 2002 OK 15, § 13, 55 P.3d
1017, 1021).

See also infra at 24-29. The reasoning from these decisions comports with Illinois
law. See infra at 16-24.

Moreover, while a minority of courts to address this issue have concluded
that the term ACV is ambiguous when the insurance policy does not specifically
provide for depreciation of both materials and labor, see, e.g., Perry v. Allstate
Indemnity Co., 953 F.3d 417, 423 (6th Cir. 2020) (applying Ohio law, but noting the
contrary “majority” position), the analysis in those cases is not persuasive and
directly conflicts with Illinois law in several key respects. See infra at 35. The
Appellate Court’s decision in this case likewise is not persuasive, as it rests largely
on a strained reading of the ACV Regulation. Rather than evaluating the meaning
of the relevant phrase from the ACV Regulation—“replacement cost of property,”

to which depreciation is applied, and where the Appellate Court’s focus should

-12-
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have been centered —the Appellate Court erroneously emphasized a single word
from that phrase: “property.” A.69. It then concluded in circular fashion that
because that single word—"“property” —refers to tangible materials, the ACV
Regulation necessarily permits depreciation of tangible materials only. Id. The
Appellate Court’s reasoning is flawed and its overall conclusion is out of step with
the decisions from state supreme courts, state appellate courts, and federal
appellate courts that have addressed this issue. See infra at 24-29.

For the reasons set forth more fully below, this Court should answer the
certified question presented for review with a “Yes” and hold that under the
prevailing definition of “ACV” in Illinois” ACV Regulation, if an insurance policy
provides for payment of ACV without redefining that term, all components of
replacement cost are subject to depreciation when ACV is calculated.

IL. Under Illinois Law and State Farm’s Policy, ACV is Properly Calculated
By Applying Depreciation to All Components of Estimated Replacement
Cost, Including Labor.

A. The ACV Regulation “Necessarily” Supplies the Definition of
ACYV in State Farm's Policy.

Although Plaintiff’s Policy does not separately define ACV, the definition
is supplied by the ACV Regulation. The Appellate Court’s suggestion that State
Farm failed to “demonstrate[] that it incorporated” the ACV Regulation into its
Policy (A.69) misstates longstanding Illinois law:

“A basic rule of the construction of contracts and a material part of

every contract is that all laws in existence when the contract is made

necessarily enter into and form a part of it as fully as if they were expressly

referred to or incorporated into its terms.” (Emphasis added.) Illinois
Bankers’ Life Ass'n, 341 1. at 552.

-13-
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The “laws” that necessarily become part of an insurance policy (unless
“clearly indicated” in the policy) include not only “statutes of the state” and “the
prior decisions of its courts.” Id. at 552-53; accord Brandt v. Time Insurance Co., 302
Tl. App. 3d 159, 170 (1st Dist. 1998) (“Statutory provisions applicable to insurance
policies which are in effect at the time the policy is issued are treated as part of the
agreement.”). They also include relevant provisions in the applicable
administrative code. See, e.g., Schiro v. W. E. Gould & Co., 18 Tll. 2d 538, 545 (1960)
(holding that parties’ contract included “the relevant provisions of the city code in
existence at the time the contract was executed,” as if “they had been
enumerated by the parties”); Village of Arlington Heights v. Kantoff, 238 Ill. App. 3d
57, 61-62 (1st Dist. 1992) (holding that real estate contract necessarily incorporated
applicable regulations and ordinances then in effect); Goble v. Central Security
Mutual Insurance Co., 125 Ill. App. 2d 298, 302 (2d Dist. 1970) (holding that existing
“statutes, codes, [and] ordinances” are incorporated into insurance policies).

The parties to each insurance policy —including insureds —are presumed to
know the existing, applicable laws and to have accepted them by entering into the
contract. See Illinois Bankers’ Life Ass'n, 341 I11. at 553; Brandt, 302 I1l. App. 3d at 169-
70. Moreover, each insurance policy is to be “understood and construed” in view
of those laws. Illinois Bankers” Life Ass'n, 341 T11. at 553.

Here, that means that the Policy’s promise to pay “actual cash value” must
be construed in view of the ACV Regulation promulgated by the Director of the

lllinois Department of Insurance (the “DOI”) more than 10 years before the Policy

s
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was issued. See 215 ILCS 5/397 (1978) (authorizing the DOI to promulgate rules
and regulations to effect “uniformity in all basic policies of fire *** insurance”).
Under the ACV Regulation, ACV means—and, indeed, must be calculated as — the
“replacement cost of property at time of loss less depreciation, if any.” 50 Ill. Adm.
Code 919.80(d)(8)(A). Notably, that same definition of ACV has been in place in
Illinois for roughly 100 years. See, e.g., Whitten v. Cincinnati Insurance Co., 189 IIL
App. 3d 90, 98 (4th Dist. 1989) (citing Smith v. Allemannia Fire Insurance Co. of
Pittsburgh, 219 Tll. App. 506, 513 (3d Dist. 1920), for the proposition that Illinois
“case law defines [ACV] as replacement cost less dgpreciation”).

Thus, under Plaintiff’s Policy, the undefined term “ACV” means precisely
what is stated in the ACV Regulation (and is consistent with 100 years of Illinois
jurisprudence): replacement cost less depreciation.?

B. The ACV Regulation Unambiguously Permits Depreciation of
Estimated Labor Costs When Calculating ACV.

Where the relevant terms in a contract are supplied by statute or regulation,
the meaning of those terms presents a “question *** of statutory construction.”

Chicago National Life Insurance Co. v. Carbaugh, 337 Ill. 483, 486 (1929); see also

3 That Plaintiff’s Policy does not further define ACV is not unusual. Illinois’
Standard Fire Policy, which sets the minimum structural damage coverage that
each Illinois insurer must offer, see 50 Ill. Adm. Code §§ 2301.100, 2301.30 (1961),
likewise includes a provision for payment of “the actual cash value of the property
at the time of loss” —but does not separately define ACV. See Illinois Department
of Insurance, Standard Fire Policy at 1, https:/ /insurance.illinois.gov/Prop_Cas
IS3_Checklists/statutes /StandardFirePolicy.pdf. That is because longstanding
Illinois law, codified in the ACV Regulation, supplies the definition.

-15-
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Hartney Fuel Oil Co. v. Hamer, 2013 IL 115130, § 38 (holding that administrative
regulations “are interpreted with the same canons as statutes”). There is “no
question as to the role of the judiciary” in interpreting such terms. Kantoff, 238 IIl.
App. 3d at 62. The court must “ascertain” the drafter’s intent and “give it effect.”
Id. (quoting People v. Scharlau, 141 111. 2d 180, 192 (1990)). And the “best indication”
of that intent is the language itself from the statute or regulation, “given its plain
and ordinary meaning.” Lauer, 199 Il 2d at 388.4

As illustrated below, the plain and ordinary meaning of the “replacement
cost less depreciation” formula in the ACV Regulation permits labor depreciation.

1. The Plain and Ordinary Meaning of “Replacement Cost”
Incudes the Cost of Labor.

The key phrase in the ACV Regulation—“replacement cost,” to which
depreciation is applied —is not limited or restricted in any manner. In other words,
the ACV Regulation does not state that only a portion of the “replacement cost of
property” is subject to depreciation; the Regulation instead refers broadly to the
“replacement cost of property,” without any qualifiers. 50 Ill. Adm. Code

919.80(d)(8)(A). This strongly suggests that all costs associated with the

¢ Although principles of contract interpretation are generally inapplicable
here in interpreting the ACV Regulation, in many respects the analysis would be
similar. See, e.g., State Farm Mutual Automobile Insurance Co. v. Elmore, 2020 IL
125441, § 21 (noting that the “primary objective” when interpreting contract
language is to give effect to the parties’ intent “as expressed in the agreement,”
and that if the “the words of a policy can reasonably be given their plain, ordinary,
and popular meaning, the provisions should be applied as written”).

-16-
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replacement of damaged property, such as labor costs, material costs and sales tax,
may be depreciated when ACV is calculated pursuant to the ACV Regulation.

Court decisions in Illinois also support this conclusion. Specifically, courts
in Illinois have consistently interpreted the term “replacement cost” to mean full
replacement costs when addressing the calculation of ACV pursuant to a
“replacement cost less depreciation” formula. For example, in 2013, the US.
District Court for the Northern District of Illinois applied Illinois law in holding
that the “non-material” sales tax component of replacement cost was depreciable
when calculating the actual cash value of personal property. See Gee v. State Farm
Fire and Casualty Co., No. 11-cv-250, 2013 WL 8284483, at *1, *3 (N.D. Ill. Sept. 23,
2013) (Coleman, J.).

The plaintiff in Gee, similar to Plaintiff here, alleged that under the
“replacement cost less depreciation” formula, an “intangible” cost like sales tax
could not be depreciated because it did not age. Id. at *1-2. The court rejected that
argument, reasoning that if a cost is a part of “replacement cost,” then it is also
subject to depreciation under the formula. Id.; see also Whitten, 189 Ill. App. 3d at
98-100 (recognizing that “appraiser depreciated the total replacement value for all the
property at 12%,” and relying on that calculation to determine ACV, but ultimately
concluding that a different measure of damages was appropriate under the
circumstances (emphasis added)).

The court in Gee relied in part on two out-of-state decisions with similar

reasoning: Tolar v. Allstate Texas Lloyd’s Co., 772 F. Supp. 2d 825 (N.D. Tex. 2011),

-17-
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and Goffv. State Farm Florida Insurance Co., 999 So. 2d 684 (Fla. Dist. Ct. App. 2008).
See Gee, 2013 WL 8284483, at *2. In Tolar, the court rejected claims that sales tax
and general contractor overhead and profit (“GCOP”) could not be depreciated
under the “replacement cost less depreciation” formula for ACV. 772 F. Supp. 2d
at 828-29, 834. Tt held that “[b]ecause GCOP, sales tax, repair costs, and property
value together represent the total replacement cost value, it follows naturally that
GCOP, sales tax, repair costs, and property value ought to be depreciated together
to reach the ACV payment.” Id. at 831 (rejecting the plaintiff’s proposed calculation
method as “convoluted” and “unreasonable”). Similarly, in Goff, the court held
that all components of replacement cost, including GCOP, are properly
depreciable under the “replacement cost less depreciation” formula for ACV. 999
So.2d at 689-90. Notably, both Gee and Tolar were cited favorably by another court
in its rejection of Plaintiff's labor depreciation theory. See Papurello v. State Farm
Fire and Casualty Co., 144 F. Supp. 3d 746, 769-71 & n.11 (W.D. Pa. 2015).

Neither the trial court nor the Appellate Court in this case interpreted the
term “replacement cost” differently. In fact, the Appellate Court specifically
acknowledged that “[t]here is no dispute” that the first step in calculating ACV
under Illinois law is a “determination of the “cost of replacement’ of the damaged
property.” A.70. Because that “cost” necessarily includes labor, the Appellate
Court should have joined the majority view on this issue and concluded that the
ACV Regulation unambiguously permits labor depreciation. See, e.g., Redcorn,

2002 OK 15, § 13 (rejecting identical labor depreciation liability theory under

-18-
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Oklahoma law because, among other things, the cost of “replacing” property in
the replacement cost less depreciation formula for ACV “necessarily includes
labor™).

2 The Plain and Ordinary Meaning of “Depreciation”
Contemplates Applying it to the Full Value of an Asset.

That the ACV Regulation unambiguously permits labor depreciation is
likewise demonstrated by the plain and ordinary meaning of “depreciation.”
Because neither the ACV Regulation nor any other surrounding section in the
Illinois Administrative Code defines the term “depreciation,” see 50 IIl. Adm.
Code 919.40, 919.80, this Court may consult common dictionary definitions to
ascertain its “plain and ordinary meaning.” Gaffney v. Board of Trustees, 2012 IL
110012, § 60.

Importantly, the common definitions of “depreciation” all describe it as the
decline in the overall value of an asset. For example, Black’s Law Dictionary defines
“depreciation” as the “decline in an asset's value because of use, wear,
obsolescence, or age.” Black’s Law Dictionary (11th ed. 2019); see also Carey v.
American Family Brokerage, Inc., 391 11l. App. 3d 273, 281 (1st Dist. 2009) (holding
that depreciation in the insurance context “means the decrease in the actual value
of property based on its physical condition, age, use, and other factors that affect
the remaining usefulness of the property”(citing Black’s Law Dictionary 473 (8th
ed. 2004)). The Oxford American Dictionary, cited by the Appellate Court,

similarly defines of depreciation as the “reduction in value of an asset with the
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passage of time, due in particular to wear and tear.” A.69 (quoting Concise Oxford
American Dictionary 243 (2006)).

Consistent with the common definitions of “depreciation,” the “ten
different depreciation methods” identified in Black’s Law Dictionary “[a]ll deduct
depreciation from the initial full cost of the damaged asset ***.” (Emphasis added.)
In re State Farm Fire and Casualty Co. (“LaBrier”), 872 F.3d 567, 574, 577 (8th Cir.
2017) (rejecting labor depreciation theory under Missouri law). That is significant
here, for Plaintiff’'s proposed depreciation method (endorsed by the Appellate
Court) posits that depreciation should be applied only to a portion of the property’s
estimated replacement cost. See S.R. 400, 422-23. The Tenth Circuit emphasized
this same point, as the Eighth Circuit had in LaBrier, in rejecting an identical labor
depreciation theory asserted under Kansas law:

“[W]e see no reason to dissect depreciation into separate

components of materials and labor costs in the first instance ***.

Black's Law Dictionary describes ten different depreciation methods,

none of which involves distinguishing materials from labor costs.

Rather, its descriptions focus on the asset itself and various

approaches to determining its value as a whole. Based on the plain and

ordinary meaning of ‘depreciation,” a reasonably prudent insured would not

expect the insurer to apply such an unorthodox depreciation method when

determining actual cash value.” (Emphasis added.) Graves v. American
Family Mutual Insurance Co., 686 F. App’x 536, 540 (10th Cir. 2017).

The most recent state supreme court to address Plaintiff's labor
depreciation liability theory likewise rejected it, and did so for essentially the same
reason. In particular, the Supreme Court of North Carolina held that because the

“value of a house is determined by considering it as a fully assembled whole, not

-20-
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as the simple sum of its material components,” it “makes little sense” to
“differentiat[e] between labor and materials when calculating depreciation.”
Accardi v. Hartford Underwriters Insurance Co., 838 SE.2d 454, 457 (N.C. 2020)
(finding the term “depreciation” unambigous under North Carolina law).

As in these cases, lllinois courts likewise have not differentiated between
labor and material costs when assessing the calculation of depreciation to
determine ACV. See Whitten, 189 Ill. App. 3d at 98-100 (relying on appraiser’s
depreciation of “total replacement value for all the property at 12%” to fix ACV
amount); Niagara Fire Insurance Co. v. D. Heenan & Co., for Use of Northwestern
Moutual Life Insurance Co., 81 Ill. App. 678, 685 (2d Dist. 1898) (adopting appraiser’s
ACV calculation based on 20% depreciation applied to full cost of building
components), aff'd sub nom. Niagara Fire Insurance Co. v. D. Heenan & Co., 181 Ill.
575 (1899).

In sum, because “property is a product of both materials and labor,” the
only reasonable interpretation of “depreciation” in a replacement cost less
depreciation formula for ACV is that depreciation should be “taken from the
whole.” Henn, 894 N.W.2d at 189-90 (rejecting labor depreciation liability theory
under Nebraska law). This Court should likewise hold that the plain meaning of
“depreciation” as used in the ACV Regulation unambigiously permits labor

depreciation.
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3: Plaintiff’s Interpretation of the ACV Regulation is Contrary
to Basic Principles of Statutory Construction.

In an effort to avoid the plain meaning of the ACV Regulation, Plaintiff
argues (and the Appellate Court agreed) that the Regulation does not mean what
it says. In particular, Plaintiff contends that the ACV Regulation cannot be read
literally to permit insurers to calculate ACV as the “replacement cost of property
*** Jess depreciation.” Rather, in Plaintiff's view, the ACV Regulation directs
insurers to first estimate the full costs necessary to replace the damaged
property —including labor costs —but then to apply depreciation only to a portion
of those costs, namely, the costs associated with materials. See S.R. 15 at 99 34-40.

Plaintiff’s interpretation is contrary to two fundamental rules of statutory
construction. First, courts interpreting statutes and regulations may “not *** annex
new provisions or substitute different ones, or read into a statute exceptions,
limitations, or conditions which depart from its plain meaning.” Lauer, 199 Ill. 2d
at 390-91 (quoting Bronson, 59 Ill. App. 2d at 261-62); see also People ex rel. Madigan
v. lllinois Commerce Comm’n, 231 Ill. 2d 370, 380, 385-86 (2008) (holding that a
section of Illinois Administrative Code could not be interpreted to impose 5 p.m.
filing deadline because no such time limitation appeared in the regulation’s text);
Biekert v. Maram, 388 Ill. App. 3d 1114, 1125-26 (5th Dist. 2009) (rejecting proposed
limitation that did not appear in text of applicable regulation).

In this case, the ACV Regulation does not limit the categories of

“replacement cost” to which depreciation is to be applied, nor does it restrict the
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manner in which insurers are to apply it. The absence of any such limitations or
restrictions “underscores” that the language of the ACV Regulation should be
given its broadest possible meaning, not a restricted one. See Apostolov v. Johnson,
2018 IL App (1st) 173084, § 29. Yet the only way to harmonize Plaintiff’s
interpretation with the plain language of the ACV Regulation would be to add the
following language at the end:

“[T]he company shall determine actual cash value *** as follows:

replacement cost of property at time of loss less depreciation, if any,
applied only to the materials component of replacerment cost.”

[llinois law plainly prohibits reading such limiting language into the ACV
Regulation. See People ex rel. Madigan, 231 111. 2d at 386; Lauer, 199 1ll. 2d at 390-91.

Second, Plaintiff’s interpretation of the ACV Regulation violates the
principle of statutory construction providing that statutes and regulations “are to
be construed in a manner that avoids absurd or unjust results.” Burger v. Lutheran
General Hospital, 198 T1l. 2d 21, 46 (2001) (quoting Croissant v. Joliet Park District, 141
I11. 2d 449, 455 (1990)). Were Plaintiff’s interpretation adopted, it would mean that
an insurer could never pay less than the full, undepreciated labor costs associated
with repairs as ACV, regardless of the property’s age and condition. As discussed
above, that would mean that a 16-year-old roof constructed with 20-year
shingles—and, therefore, with just 20% of its useful life remaining —would have
an ACV equal to nearly 70% of its full replacement cost. See supra at 10-11.
Following Plaintiff’s argument to its logical conclusion, a 30-year-old roof

constructed with 20-year shingles would still have an ACV equal to at least 60% of
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its full replacement cost (the “going rate” for labor), even though the insured
would soon have been forced to pay the full cost of replacing the roof as a matter
of ordinary home maintenance. That is an absurd result that the DOI could not
have intended when it promulgated the ACV Regulation. See Burger, 198 1ll. 2d at
46.

The Appellate Court’s reasoning, that the ACV Regulation’s use of the
word “property” after “replacement cost” contemplates depreciation only of
tangible, physical materials, is deeply flawed. The ACV Regulation uses the word
“property” not to limit the categories of replacement cost to which depreciation
may be applied, but rather to communicate the total amount to which depreciation
should be applied —namely, the “replacement cost of property.” Though the
Appellate Court apparently disagreed with State Farm'’s straightforward reading
of the ACV Regulation, a “court may not, in the guise of statutory construction,
rewrite the statute to suit its own notions of fairness.” Lauer, 199 I11. 2d at 390.

K The Decisions from the Majority of State Supreme Courts and Two
Federal Appellate Courts on Labor Depreciation are Consistent
with Illinois Law.

As explained below, the reasoning applied by the courts rejecting Plaintiff’s
labor depreciation theory — including the majority of state supreme courts and two
federal appellate courts —is most persuasive and is consistent with Illinois law.

L. ACV is an Unambiguous Term.

To date, four of the six state supreme courts to consider the viability of

Plaintiff’s labor depreciation theory — Oklahoma, Minnesota, Nebraska, and North
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Carolina —have rejected it as unsound. See Redcorn, 2002 OK 15, |9 2-15; Wilcox v.
State Farm Fire and Casualty Co., 874 N.W.2d 780, 784-85 (Minn. 2016); Henn, 894
N.W.2d at 189-90; Accardi, 838 S.E.2d at 457. At the federal appellate level, two of
the four federal appellate courts to have addressed Plaintiff’s theory —the Eighth
and Tenth Circuits —have also rejected it. See LaBrier, 872 F.3d at 573; Graves, 686
F. App’x at 540.% Every one of those courts specifically found that the definition of
ACV, whether supplied by the insurance policy or (as here) state law, was
unambiguous. See Accardi, 838 S.E.2d at 457; Henn, 894 N.W.2d at 190; Wilcox, 874
N.W.2d at 784-85; Redcorn, 2002 OK 15, 9 2-15; LaBrier, 872 F.3d at 573; Grauves,
686 F. App’x at 540.

Just as in those cases, the definition of ACV set forth in the ACV Regulation
(“replacement cost less depreciation”) is well-established in Illinois, having been
so articulated for roughly 100 years. See supra at 15; see also Lytle v. Country Mutual
Insurance Co., 2015 IL App (1st) 142169, q§ 22 (finding two-step loss-settlement
provision providing ACV and replacement cost coverage unambiguous and
noting that “this court has construed similar contract language and found the
policy clear and unambiguous”) (collecting cases). For decades, lllinois insurers
have calculated ACV as directed by the ACV Regulation and the longstanding

Illinois law that it codified, without the need for clarification. None is needed here,

> But see Stuart v. State Farm Fire and Casualty Co., 910 F.3d 371, 374 (8th Cir.
2018) (applying Adams v. Cameron Mutual Insurance Co., 2013 Ark. 475, at 6, 430
S.W.3d 675, 678, as Arkansas law for pre-2014 claims, but noting that it was
“superseded by statute”).
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for the definition is unambiguous. See, e.g., Gee, 2013 WL 8284483, at *3 (rejecting
plaintiff's argument that the “replacement cost less depreciation” methodology is
ambiguous under Illinois law, and holding as a matter of law that it permits
depreciation of all “components of the replacement cost”).

2. Plaintiff’s Theory Ignores the Important Distinction
Between ACV and Replacement Cost Coverage.

Plaintiff’s Policy is a “replacement cost policy,” in that he can recover the
full costs he has incurred to complete repairs (or replacement), including any costs
for labor, simply by getting the work done and submitting a claim for RCBs. See
supra at4-5. As demonstrated above, covered losses are settled in two stages under
Plaintiff’s Policy: before repairs, State Farm pays ACV; after repairs, State Farm
pays RCBs. Id. As the majority of state supreme courts (and two federal appellate
courts) have recognized, the distinction between the two types of coverage
available under policies like Plaintiff’s Policy fatally undermines Plaintiff’s labor
depreciation liability theory. In particular, the notion that full, undepreciated labor
costs necessary for repairs must be paid at the ACV stage — before repairs have been
completed —is unreasonable because it contradicts the plain language in the
Policy.

For example, as the Eighth Circuit explained in rejecting an identical labor
depreciation liability theory in LaBrier, ACV payments address the value of
property in its aged and deteriorated condition immediately prior to a covered

loss. LaBrier, 872 F.3d at 574-75. When ACV is paid, it is the insured —not the
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insurer —who is responsible for bearing the difference between the pre-loss value
of aged property and the higher cost required to repair or replace the property if
it sustains damage. Id. at 575. Replacement cost coverage, in contrast, covers that
value differential, but payment of RCBs is conditioned on an “important caveat
reflecting the indemnity principle”: the insured is not entitled to such benefits
unless and until repair is completed. Id.

The Nebraska Supreme Court recognized the same policy conflict when
rejecting a similar labor depreciation liability theory in Henn. In particular, it held
that the plaintiff’s liability theory was effectively based on a “hybrid policy of
actual cash value for roofing materials and replacement costs for labor,” a policy
that the plaintiff had not purchased. 894 N.W.2d at 189-90 (quoting Redcorn, 2002
OK 15, { 13). The policy in Henn, like Plaintiff’s Policy here, conditioned payment
of RCBs upon completion of repairs. Id. at 182. And as the court there recognized,
“payment of the full amount of labor” at the ACV stage “would amount to a
prepayment of benefits to which the insured is not yet entitled.” Id. at 190; accord
Accardi, 838 S.E.2d at 457-58 (rejecting labor depreciation liability theory asserted
under two-step loss settlement provision because paying undepreciated labor
costs for ACV would “provide a benefit to plaintiff for which he did not pay”).

The Tenth Circuit reached the same conclusion when rejecting the
plaintiff's labor depreciation liability theory in Graves, reasoning that payment of
estimated labor costs in full at the ACV stage “would in effect reduce, if not

eliminate, the distinction between an ‘actual cash value’ policy and the more
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expensive ‘replacement cost’ policy.” 686 F. App’x at 537. It further noted that if
the insured in that case had “wanted to recover the full replacement cost under
her policy,” including the full cost of labor, “she should have had the repairs
completed by the one-year deadline” her policy allowed for seeking RCBs. Id. at
539.

As in these cases, Illinois courts likewise consistently have enforced policies
requiring repair as a precondition for the insurer’s payment of full, undepreciated
repair cost. See, e.g., Lytle, 2015 IL App (1st) 142169, q 24 (holding that under
“standard,” two-step loss settlement provision, insurer does not owe “more than
actual cash value until the actual repair or replacement is complete”); National Tea
Co. v. Commerce & Industry Insurance Co., 119 1ll. App. 3d 195, 201 (1st Dist. 1983)
(“[R]epair or replacement is a condition precedent to recovery *** in excess of
actual cash value.”). Plaintiff’s contention that the undepreciated cost for labor to
repair his home should have been paid before repairs directly contradicts the
“repair” precondition in his Policy and accordingly should be rejected. See
Founders Insurance Co. v. Munoz, 237 111. 2d 424, 433 (2010) (“When construing the
language of an insurance policy, we must assume that every provision was
intended to serve a purpose. Thus, an insurance policy must be considered as a
whole; ***").

Moreover, as in the majority cases summarized above, Illinois also
recognizes the principal of indemnity, namely, that insureds should be paid the

value of their loss but should not receive a windfall or profit. Lyon Metal Products,
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LLC v. Protection Mutual Insurance Co., 321 Ill. App. 3d 330, 344 (2d Dist. 2001).
Because paying full, undepreciated labor costs at the ACV stage significantly
overstates the pre-loss value of insured property in its aged and deteriorated
condition, it places the insured into a better position than he occupied before a loss.
See supra at 10-11, 24. That result is contrary to Illinois law —and contrary to the
majority rule discussed above. Compare Paluszek v. Safeco Insurance Co. of America,
164 Ill. App. 3d 511, 516 (1st Dist. 1987) (holding that indemnity does not permit
recovery of full repair costs before repairs are done, as that would allow an insured
to “profit from her insurance” contrary to the “fundamentals of insurance law”)
with, e.g., Graves, 686 F. App'x at 539 (holding that if insurer “could depreciate
only the cost of materials in determining the actual cash value of [the plaintiff’s]
loss, she would receive a windfall based on labor costs she never incurred,” which
would be “contrary to the principle of indemnity because she would be in a better
position than she was before the damage occurred”).6

D.  The Plain Meaning of the ACV Regulation is Consistent with the
DOI’s Apparent Interpretation of It.

While the text of the ACV Regulation is unambiguous, the actions of the
DOI demonstrate that it, too, interprets the ACV Regulation it promulgated as

permitting depreciation of all estimated replacement costs, including labor. That

6 The alternative approach might create a perverse incentive for owners of
obsolete property to bring insurance claims to recover the labor costs associated
with repairs that they have no intention of completing. See Paluszek, 164 Il1. App.
3d at 516.
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fact weighs in favor of State Farm’s position in this appeal. Cf. Hartney Fuel, 2013
IL 115130, 16 (recognizing that an administrative agency’s ”interpre'tation of its
regulations” is “’entitled to substantial weight and deference,” given that ‘agencies
make informed judgments on the issues based upon their experience and expertise
**+ ") (quoting Provena Covenant Medical Center v. Department of Revenue, 236 111. 2d
368, 387 n. 9 (2010)).

Under Illinois law, the Director of the DOI must “order” an insurer to
“discontinue” the use of any policy form that the DOI determines is ambiguous or
otherwise violates the Illinois Insurance Code. 215 ILCS 5/143(2) (1975). To carry
out this mandate, the DOI requires all insurers to file policy forms with the DOI
before using them. 50 Ill. Adm. Code 916.40(b) (filed Nov. 13, 1975, eff. Dec. 1,
1975; codified at 6 I1. Reg. 14844). And as multiple Illinois courts have recognized,
“[w]here the Director of Insurance takes no action against an insurance policy
provision, it can be inferred that the Director felt the provision did not violate any
part of the Insurance Code.” Gaston v. Founders Insurance Co., 365 Ill. App. 3d 303,
319 (1st Dist. 2006); accord Bernardini v. Home and Automobile Insurance Co., 64 TlI.
App. 2d 465, 467-68 (1st Dist. 1965).

As is relevant here, the DOI has regularly approved and allowed insurers
to use structural damage policy forms regardless of whether they provide for
payment of ACV without defining the term (like Plaintiff's Policy) or with a

definition expressly allowing for depreciation of all components of replacement
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cost, including labor explicitly. S.R. 378, 382, 383.7 The fact that an insurance policy
includes an express definition of ACV obviously does not change the meaning of
the ACV Regulation. And yet the DOI has allowed insurers to include such
definitions —or to use the term ACV without defining it. As a result, this Court can
infer that the DOI (i) considers the undefined term ACV to be unambiguous; and
(ii) believes a policy expressly permitting labor depreciation is consistent with the
ACV Regulation. See Gaston, 365 Ill. App. 3d at 319; Bernardini, 64 Ill. App. 2d at
467-68. Both points support rejection of Plaintiff’s labor depreciation liability
theory.

E. The Plain Meaning of the ACV Regulation is Consistent with the

Application of Depreciation Historically in the Insurance Context
and in Other Contexts.

The application of depreciation to the full cost of an aging structure to assess
its value is not a new concept, nor is it unique to insurance industry. It has been
the prevailing approach in multiple valuation contexts over time, consistent with
the plain meaning of the ACV Regulation.

Most importantly, the plain meaning of the ACV Regulation is consistent
with the historical approach to calculating ACV in the insurance industry. More

than 30 years ago, for example, a leading insurance loss adjustment treatise

7In 2015, State Farm was permitted to introduce in I[llinois an endorsement
for policies like Plaintiff's, which endorsement states that all components of
estimated replacement cost, including labor and other non-material components,
are subject to depreciation when ACV is calculated. S.R. 56, 385.
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observed that it “makes little sense” not to depreciate labor costs when calculating
ACV. Insurance Institute of America, Property Loss Adjusting 226 (James J.
Markham, ed., 1st ed. 1990); A.115. The treatise explained that all costs should be
depreciated because property “derives value from both the material and labor that
went into it” and that, when property has reached the end of its useful life, “all of
its value has been “used up,” not just the value represented by the material.” Id.

An identical approach to depreciation is followed in the property appraisal
context. In particular, the “cost approach” to appraisal involves “estimat[ing] the
cost to construct existing structures and site improvements” and then deducting
depreciation. Appraisal Institute, The Appraisal of Real Estate 562, 571-72 (14th
ed. 2013); A.117-19. And the costs that may be depreciated include any “[l]abor
used in construction.” Id.; see also Lake County Board of Review v. Property Tax Appeal
Board, 140 Ill. App. 3d 1042, 1045-46 (2d Dist. 1986) (noting that appraiser
determined structure’s value under “cost approach” by calculating estimated
replacement cost and applying 50% depreciation to that full cost). Cf. Mesce v. City
of Chicago, 301 Ill. App. 429, 440-41 (1st Dist. 1939) (determining “net value” of
building to decide compensation owed to appraiser by depreciating “total cost of
labor and material of all trades” to reproduce building at “the percentage of
depreciation of the building”).

Federal tax law likewise recognizes that labor costs may properly be
depreciated. Specifically, the Internal Revenue Service (“IRS”) permits

depreciation of the “basis” of an asset, 26 U.S.C. §§ 167(a), (c)(1) (2007), and
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explains that the basis for property includes all construction-related expenses,
including labor. See Internal Revenue Service Publication 551 - Basis of Assets,
2014 WL 7176382, at *4 (Dec. 11, 2014).

Similarly, in maritime cases, courts have measured the value of damaged
property by applying depreciation to both the material and labor costs necessary
for repairs or replacement. See, e.g., CEH, Inc. v. F/V Seafarer (O.N. 675048), 880 F.
Supp. 940, 953-54 (D.R.I. 1995) (“The depreciation factor to be applied to both the
[materials] and the value of the labor to assemble [them] is *** 0.396.”); Oakdene
Compress & Warehouse Co. v. 5.5, Cities Service Norfolk, 242 F. Supp. 148, 149-51
(E.D.S.C. 1965) (rejecting argument that depreciation “should be applied against
the cost of new materials only, and not against labor and similar construction
costs”); United States v. Pinckney, 150 F. Supp. 790, 792 (5.D. Ga. 1957) (holding that
where materials involved in replacement were depreciated by 17.7%, the “labor”
costs “accordingly must be reduced by 17.7%").

In sum, applying depreciation to all estimated replacement costs, including
labor, is a well-settled and well-recognized practice across multiple valuation
contexts. The plain and ordinary meaning of Illinois” ACV Regulation—as
permitting labor depreciation - fits perfectly into this overall framework.

III. The Minority Approach to the Labor Depreciation Issue is Not Persuasive
Under Illinois Law.

As noted above, the majority of state supreme courts and two federal

appellate courts have rejected Plaintiff’s liability theory. Supra at 24-29. The only
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contrary state supreme court rulings have come in Tennessee and Arkansas, see
Lammert v. Auto-Owners (Mutual) Insurance Co., 572 SW.3d 170, 177 (Tenn. 2019);
Adams, 2013 Ark. 475, at 6 —and Arkansas now permits labor depreciation by
statute. Ark. Code § 23-88-106 (2017). At the federal appellate level, rulings
accepting Plaintiff’s liability theory have come from panels in the Fifth and Sixth
Circuits. See Mitchell v. State Farm Fire and Casualty Co., 954 F.3d 700, 706-07 (5th
Cir. 2020) (Mississippi law); Hicks v. State Farm Fire and Casualty Co., 751 F. App’x
703, 708-10 (6th Cir. 2018) (Kentucky law); Perry, 953 F.3d at 423 (Ohio law; but
relying on Hicks). As explained below, the reasoning from these decisions does not
comport with Illinois law.8

A ACV is Not Ambiguous Under Illinois Law.

In each of the decisions adopting Plaintiff’s liability theory, the courts
declined to dismiss the plaintiff's claims only after concluding that, while the
insurer’s interpretation of ACV as permitting labor depreciation was reasonable,
the plaintiff’s contrary interpretation of ACV as prohibiting labor depreciation was
also reasonable —i.e., that the term was ambiguous. See supra at 12.

Notably, the Appellate Court’s decision on this issue was inconsistent with
both the majority approach and the minority approach. In particular, it held that

the “replacement cost less depreciation” definition of ACV could not reasonably

8 This brief does not cite the myriad decisions from federal district courts
and state trial courts, many of which conflict with one another — sometimes within
the same jurisdiction.
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be interpreted in any manner other than the manner suggested by Plaintiff, namely,
as replacement cost less depreciation applied only to the material components of
replacement cost. A.72. To State Farm’s knowledge, no other state supreme court,
state appellate court or federal appellate court has reached such a conclusion.

Regardless, as demonstrated herein, the Appellate Court’s interpretation of
ACV was demonstrably incorrect under Illinois law. See supra at 25-26. The
“replacement cost less depreciation” definition of ACV unambiguously permits
labor depreciation. See discussion supra at 16-24. While a minority of courts have
reached a different conclusion and found ACV to be ambiguous, none applied
Illinois law.

B. The ACV Regulation Could Not Be Construed Against State Farm
Even If It Were Ambiguous (Which It is Not).

Courts applying the minority rule as to labor depreciation have justified
their decisions on the ground that ambiguous policy language must be “construed
against” the insurance company under the doctrine of contra proferentum. See, e.g.,
Lammert, 572 S.W.3d at 179 (“[Clonstruing the policy language in favor of the
insured, depreciation can only be applied to the cost of materials, not to labor
costs.”); Adams, 2013 Ark. 475, at 6-7 (“[W]e must construe the policy liberally in
favor of the Adamses and strictly against [the insurer]. [Citation.] In that vein, we
hold that the costs of labor may not be depreciated when determining [ACV]***.”).

This analysis is inapplicable here.
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In particular, even if the ACV Regulation could be deemed ambiguous (and
it cannot), the Regulation and its definition of ACV could not be construed
“against” State Farm under Illinois law. As this Court has long recognized, when
relevant contract language is supplied by statute or regulation, the traditional
“rule in regard to the construction of ambiguous language has no application.”
Ramsay v. Old Colony Life Insurance Co., 297 1ll. 592, 598 (1921). In particular:

“Itis not to be presumed that the Legislature in prescribing the terms

of the contract intended that the language used should be

understood in a manner favorable or unfavorable to either party, or

that it should receive any other than a fair and reasonable
construction to carry out the legislative intent ***.” Id. at 597.

Accord Chicago National Life Insurance, 337 1. at 485-86 (citing Ramsay). Put simply,
since the insurer is not the “drafter,” the “rule is not applied.” Nabor v. Occidental
Life Insurance Co., 78 Tll. App. 3d 288, 291 (1st Dist. 1979).

Instead, in such a scenario, courts must “ascertain and give effect to the
intent of the agency” that drafted the regulation, here the DOIL. People ex rel.
Madigan, 231 T11. 2d at 380. That includes deferring to the agency’s interpretation
of its own duly promulgated regulation. Hartney Fuel, 2013 IL 115130, §| 16; see also
Apostolov, 2018 IL App (1st) 173084, § 27 (adopting regulator’s interpretation of its
own order).

In this case, there is compelling evidence that the DOI interprets the ACV
Regulation consistent with the majority approach to the labor depreciation issue.
As noted above, the DOI has allowed insurers to use structural damage policy

forms that expressly permit depreciation of labor costs in the calculation of ACV.
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See supra at 30-31. This demonstrates that the DOI views labor costs as among the
replacement costs that may be depreciated pursuant to the mandatory
“replacement cost less depreciation” formula in the ACV Regulation. See id.
Similarly, the DOI’s consumer guidance shows that the ACV Regulation—
which applies equally to structural and personal property claims®—contemplates
that depreciation will be applied to the entire estimated replacement cost of
property. In particular, in discussing the determination of ACV for a 10-year-old
couch, the DOI states: “[I]t might cost $1,000 to replace your sofa at today’s prices.
If the average useful life of a sofa is 20 years, and your sofa was 10 years old on
the day it was destroyed, the company would pay you $500” (i.e., $1,000 x 50%
depreciation (10yrs/20yrs) = $500). Illinois Department of Insurance, When
Disaster Strikes - What to Do After an Insured Homeowners Loss at 5,

https:/ /insurance.illinois.gov/Homelnsurance/disaster.pdf. This guidance, like

the DOI's non-action regarding policy forms expressly allowing for depreciation
of labor costs when calculating ACV, further confirms the DOI's view that the

plain meaning of the ACV Regulation permits labor depreciation.

® The ACV Regulation applies to “fire and extended coverage” policies,
which includes coverage for both structural damage and “household or personal
property” in the structure, 50 1ll. Adm. Code 919.80(d)(8)(A); 215 ILCS 5/143.13(b).
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. The Fact that Other Courts Have Found ACV Ambiguous Does
Not Compel that Result Under Illinois Law.

Two federal appellate decisions have looked to the split in authority on the
labor depreciation issue to support their finding of ambiguity. In Perry, for
example, the Sixth Circuit concluded that ACV under Ohio law was susceptible to
multiple reasonable interpretations based on the fact that (i) “numerous state and
federal courts” had recognized the plaintiff’'s interpretation as “reasonable” and
(ii) a “slim majority of courts” had reached the opposite conclusion. 953 F.3d at
423. Similarly, in Mitchell, the Fifth Circuit supported its ambiguity determination
by reference to the fact that “[s]everal” courts in other jurisdictions had found the
plaintiff’s interpretation reasonable. 954 F.3d at 707,

Illinois rejects the ambiguity analysis performed in these cases, for the mere
fact that judges have disagreed on the meaning of particular policy language
(under myriad states’ laws, no less) does not mean that the policy language is
ambiguous under Illinois law. See, e.g., Outboard Marine Corp. v. Liberty Mutual
Insurance Co., 154 111. 2d 90, 114-15 (1992) (finding insurance policy unambiguous
despite other decisions finding language to be ambiguous or to mean something
different); State Farm Mutual Automobile Insurance Co. v. Rodriguez, 2013 IL App
(1st) 121388, {q 25-27 (different policy interpretations from other jurisdictions
does not establish ambiguity).

Nor does the fact that multiple courts in Illinois have reached conflicting

decisions establish ambiguity. See Ford v. Dovenmuehle Mortgage, Inc., 273 Ill. App.
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3d 240, 245 & n.3 (1st Dist. 1995). Such an errant rule would effectively eliminate
any ability for reviewing courts to reverse a lower court’s finding that policy
language was ambiguous. In fact, absent binding precedent, each reviewing court
in Ilinois must “make an independent determination” of the meaning of the
relevant contract language. Mazanek v. Rockford Drop Forge Co., 98 Tll. App. 3d 956,
959 (2d Dist. 1981). Indeed, just last month, this Court reversed an ambiguity
ruling from the Fifth District, finding the relevant policy exclusion to be
unambiguous on de novo review. See Elmore, 2020 IL 125441, 1 19-22. In short, the
ambiguity analysis applied by the courts in Perry and Mitchell is not persuasive
under Illinois law.

D.  The Reasonable Expectations Doctrine is Inapplicable Here and
Does Not Establish Ambiguity.

Finally, in Hicks, a split panel from the Sixth Circuit applied Kentucky’s
“reasonable expectations” doctrine to interpret the meaning of ACV under
Kentucky law. 751 F. App’x at 708-09. It noted that the definition of ACV was
ambiguous under Kentucky and that, as a result, the court properly should
consider how a “layperson” could “reasonably interpret” the relevant policy. Id.
at 709. The majority in Hicks held that a layperson could reasonably construe the
policy in accordance with the plaintiffs’ preferred interpretation, and thus
affirmed the district court’s acceptance of the plaintiffs’ labor depreciation theory.

See id.

=39.
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The “reasonable expectations” doctrine used in Hicks is inapplicable here.
That doctrine, to the extent it is even applied in Illinois, is used only when
“painstaking study” of hidden or labyrinthian policy language would reduce the
coverage a reasonable policyholder would expect to receive. Continental Casualty
Co. v. Howard Hoffman & Associates, 2011 IL App (1st) 100957, 99 76-78 (noting that
multiple courts have rejected application of the doctrine in Illinois). No such
language exists here.

On the contrary, the relevant policy language here (“ACV”) is defined in
straightforward and unambiguous terms by the mandatory ACV Regulation as
“replacement cost of property *** less depreciation, if any.” 50 Ill. Adm. Code
919.80(d)(8)(A). Applying this language as written, so that depreciation is applied
to the total “replacement cost of property” (including any intangible cost
components), does not eliminate or reduce any coverage that would otherwise be
available to policyholders in Illinois; it tracks the plain meaning of the ACV
Regulation. See supra at 14-16.

In fact, the only complicated language in this case is the language that the

Appellate Court added to the ACV Regulation — “replacement costs of property less

depreciation for materials and labor” —before concluding that a reasonable
policyholder would not expect that language to apply. (Underlined emphasis
added.) A.71 The Appellate Court’s analysis does not comport with Illinois law.
Indeed, even courts applying the “reasonable expectations” doctrine in Illinois

recognize that it may not be used to “invalidat[e]” the plain meaning of terms

-40-
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“simply to avoid disappointment to the insured.” Menke v. Country Mutual
Insurance Co., 78 1l1. 2d 420, 426 (1980). Moreover, the doctrine applies only when
contract language is ambiguous. Smagala v. Owen, 307 Ill. App. 3d 213, 219 (1st Dist.
1999). It certainly should not be applied in the first instance to language drafted
by the DOI —not State Farm.

By purporting to apply the “reasonable expectations” of Illinois
policyholders despite the absence of complicated or ambiguous policy language,
see A.71, the Appellate Court improperly invalidated the plain meaning of the
ACV Regulation. Its decision must be reversed.

CONCLUSION

For the reasons stated above, Defendant-Appellant State Farm Fire and
Casualty Company respectfully requests that this Court (1) answer the question
certified by the trial court pursuant to Rule 308 in the affirmative; (2) reverse the
judgment of the Appellate Court, Fifth District; and (3) direct the trial court to
dismiss Plaintiff’s complaint with prejudice on remand.

Dated: January 22, 2021. Respectfully submitted,

/s/ Joseph A. Cancila, Jr.

Joseph A. Cancila, Jr.

Jacob L. Kahn

RILEY SAFER HOLMES & CANCILA LLP
70 W. Madison Street, Suite 2900
Chicago, Illinois 60602

Tel. 312-471-8700

Fax. 312-471-8701
jeancila@rshc-law.com
jkahn@rshc-law.com
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Section 919

Joint Committee on Administrative Rules

ADMINISTRATIVE CODE

TITLE 50: INSURANCE
CHAPTER I: DEPARTMENT OF INSURANCE
SUBCHAPTER I: PROVISIONS APPLICABLE TO ALL COMPANIES
PART 919 IMPROPER CLAIMS PRACTICE
SECTION 919.80 REQUIRED CLAIM PRACTICES — PRIVATE PASSENGER
AUTOMOBILE — PROPERTY AND CASUALTY COMPANIES

Section 919.80 Required Claim Practices — Private Passenger Automobile — Property and
Casualty Companies
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1/22/2021 Section 919

8) Actual Cash Value Losses.

A) When the insurance policy provides for the adjustment and settlement
of losses on an actual cash value basis on residential fire and extended
coverage as defined in Section 143.13 of the Code [215 ILCS
5/143.13], the company shall determine actual cash value, except for
instances in which the insured's interest is limited as set forth in
subsection (d)(8)(B), as follows: replacement cost of property at time
of loss less depreciation, if any. Upon the insured's request, the
company shall provide a copy of the claim file worksheet(s) detailing
any and all deductions for depreciation, including, but not necessarily
limited to, the age, condition, and expected life of the property.

B) In cases in which the insured's interest is limited because the property
has nominal or no economic value, or a value disproportionate to
replacement cost less depreciation, the determination of actual cash
value as set forth in subsection (d)(8)(A) is not required. In such
cases, the company shall provide, upon the insured's request, a written
explanation of the basis for limiting the amount of recovery along
with the amount payable under the policy.

€] When the period within which the insured may bring suit under a
residential fire and extended coverage policy is tolled in accordance
with Section 143.1 of the Code [215 ILCS 5/143.1], the company, at
the time it denies the claim, in whole or in part, shall advise the
insured in writing of the number of days the period was tolled, and
how many days are left before the expiration of the time to bring suit,

(Source: Amended at 26 I1l. Reg. 11915, effective July 22, 2002)
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SUPREME COURT OF ILLINOIS

SUPREME COURT BUILDING
200 East Capitol Avenue
SPRINGFIELD, ILLINOIS 62701-1721

R

CAROLYN TAFT GROSBOLL FIRST DISTRICT OFFICE
Clerk of the Court 160 North LaSalle Street, 20th Floor
December 01, 2020 Chicago, IL 60601-3103
(217) 782-2035 (312) 793-1332
TDD: (217) 524-8132 TDD: (312) 793-6185

Joseph Anthony Cancila, Jr.

Riley Safer Holmes & Cancila LLP
Three First National Plaza

70 West Madison Street, Suite 2900
Chicago, IL 60602

Inre:  Sproull v. State Farm Fire and Casualty Company
126446

Today the following order was entered in the captioned case:

Unopposed motion by Appellant for an extension of time for filing
appellant's brief to and including January 22, 2021. Allowed.

Order entered by Justice Karmeier.

Very truly yours,

C%%Taéf (cusboet

Clerk of the Supreme Court

cc:  Christopher William Byron
David Thrift Butsch
Jacob Lenga Kahn
Patrick Dennis Cloud
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SUPREME COURT OF ILLINOIS

SUPREME COURT BUILDING
200 East Capitol Avenue
SPRINGFIELD, ILLINOIS 62701-1721
(217) 782-2035

FIRST DISTRICT OFFICE

160 North LaSalle Street, 20th Floor
Chicago, IL 60601-3103

(312) 793-1332

TDD: (312) 793-6185

November 18, 2020
Inre:  Jarret Sproull, Indv., etc., Appellee, v. State Farm Fire and
Casualty Company, Appellant. Appeal, Appellate Court, Fifth

District.
126446

The Supreme Court today ALLOWED the Petition for Leave to Appeal in the above
entitled cause.

We call your attention to Supreme Court Rule 315(h) concerning certain notices which
must be filed.

Theis, J., took no part.

Very truly yours,

CCZM)LWLT%% (Gwsboce

Clerk of the Supreme Court
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PRAYER FOR LEAVE TO APPEAL

Defendant-Petitioner STATE FARM FIRE AND CASUALTY COMPANY
(hereinafter “State Farm”) respectfully petitions this Court for leave to appeal from the
opinion of the Appellate Court, Fifth District. This case presents an issue of first impression
for Illinois courts — the viability of a “labor depreciation” liability theory — that has been
addressed by courts nationwide and calls for resolution by this Court. The Appellate
Court’s ruling directly conflicts with the position taken by the majority of state supreme
courts that have addressed this issue, plus rulings from two federal appellate courts. The
legal question here, once finally resolved, will impact many thousands of Illinois insureds.

JUDGMENT BELOW

Judgment was entered by the Appellate Court, Fifth District, on July 24, 2020. No
petition for rehearing was filed. The instant Petition was timely filed within 70 days of the
Fifth District’s opinion. See Order, /n re: [llinois Courts Response to COVID-19
Emergency, M.R. 30370 (1ll. Mar. 24, 2020).

POINTS RELIED UPON IN SEEKING REVIEW

This suit is the Illinois “test case™ in a wave of asserted “labor depreciation” class
actions against insurers in courts across the country, and the Appellate Court’s erroneous
decision is contrary to the majority of decisions by state supreme courts and decisions by
two federal appellate courts. The liability theory in these cases challenges the longstanding
method that State Farm and other insurers use to calculate “actual cash value” (“ACV™)
claim payments for damaged structures. In Illinois, that method is required by regulation.
Insurers must calculate ACV by estimating the replacement cost of the damaged property

and then subtracting depreciation, if any. 50 Ill. Adm. Code 919.80(d)(8)(A) (2002)

A.8
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(hereinafter, the “ACV Regulation”) (“the company shall determine actual cash value . . .
as follows: replacement cost of property at time of loss less depreciation, if any™).

Plaintiff argues — with a view now embraced by the Fifth District — that the
“replacement cost” to which depreciation is to be applied in calculating ACV is not the full
replacement cost of the damaged property, but rather only the portion of replacement cost
associated with the materials needed for repairs. In other words, if the total cost to replace
a damaged roof is $10,000, comprised of $5,000 for materials and $5,000 for labor,
Plaintiff argues that depreciation should not be applied to the full $10,000 “replacement
cost of property,” but rather only to the $5,000 replacement cost of materials.

A majority of state supreme courts and two federal appellate courts have rejected
this labor depreciation theory as fundamentally unsound:

We agree . . . that absent specific language in the policy, the insured does

“not pay for a hybrid policy of actual cash value for roofing materials and

replacement costs for labor.” The property is a product of both materials

and labor. . . . The unambiguous definition of actual cash value is a
depreciation of the whole.

Henn v. American Family Mutual Insurance Co., 894 N.W.2d 179, 189-90 (Neb. 2017)
(quoting Redcorn v. State Farm Fire and Casualty Co., 55 P.3d 1017, 1021 (Okla. 2002));
see also infira at 13-17.

Moreover, while a minority of courts to address this issue have concluded that the
term ACV is ambiguous when the insurance policy does not specifically provide for
depreciation of both materials and labor, see, e.g., Perry v. Allstate Indemnity Co., 953 F.3d
417, 423 (6th Cir. 2020) (applying Ohio law, but noting the contrary “majority” position),
the Fifth District’s decision goes where no other state supreme court, state appellate court,
or federal appellate court has gone. It holds that the only reasonable interpretation of ACV

is one where depreciation is applied solely to material costs. Appendix (“Appx.”) at 19.

A9
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Significantly, the Fifth District’s reasoning conflicts with a 2013 decision by a
federal district court in Illinois interpreting the same formula for ACV and concluding that
insurers may reasonably apply depreciation to all components of replacement cost,
including “intangible” costs. See Gee v. State Farm Fire & Casualty Co., No. 11-cv-250,
2013 WL 8284483, at *3 (N.D. Ill. Sept. 23, 2013). The Gee decision correctly recognizes
that, under Illinois law, an ACV payment for full replacement costs that have not yet been
incurred would over-indemnify the insured. See id. at *2. That holding cannot be
reconciled with the Appellate Court’s decision in this case. Clear guidance on these issues
from this Court would bring much needed certainty to this frequently litigated area of law. !

Moreover, the Fifth District misapplied Illinois law in at least two respects. First, it
misapplied [llinois’s rules of statutory construction. Although the term ACV is not defined
in the Policy, its meaning is set by regulation (and confirmed by 100 years of legal
precedent): “replacement cost of property . . . less depreciation.” 50 Ill. Adm. Code
919.80(d)(8)(A). Under Illinois law, statutes and regulations are construed by giving the
terms used their plain and ordinary meaning. Here, the common meaning of “replacement
cost of property” (the value to which depreciation is applied) plainly encompasses all costs
associated with repair and replacement, including labor. Nonetheless, the Appellate Court
misconstrued the ACV Regulation by focusing on the single word “property,” observing

that its plain meaning — rather than the meaning of the relevant phrase, “replacement cost

! As noted by the Fifth District, the labor depreciation theory asserted here was
asserted in an earlier Illinois putative class action. See Appx. 6 (citing Jenkins v. State
Farm Fire and Casualty Co., 2017 IL App (Ist) 160612-U)). The trial court in Jenkins
accepted the plaintiff’s theory but dismissed the complaint as time barred. 2017 IL App
(1st) 160612-U, q 2. The Appellate Court, First District, affirmed the dismissal but did not
reach the labor depreciation issue. /d. at 49 29-31.
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of property” — encompasses only tangible materials, and then concluding in circular fashion
that the Regulation therefore permits application of depreciation only to tangible materials.
Appx. 17-18. That is not the plain and ordinary meaning of the ACV Regulation, but rather
a strained interpretation that is contrary to Illinois law.

Second, the Fifth District misapplied the “reasonable expectations” doctrine. That
doctrine, to the extent it is even applied in Illinois, is used only when hidden or labyrinthian
policy language would reduce the coverage a reasonable policyholder would expect to
receive. Continental Casualty Co. v. Howard Hoffman & Associates, 2011 IL App (1st)
100957, 99 76-78. Here, there is no such language. Rather, there is a single policy term —
ACV — that is defined by regulation. The ACV Regulation states simply that ACV is to be
calculated as “replacement cost of property . . . less depreciation.” The reasonable
expectations doctrine may not be used to “invalidat[e]” the plain meaning of such language.
Luechtefeld v. Allstate Insurance Co., 167 Ill. 2d 148, 158 (1995). Yet the Appellate
Court’s decision did precisely that — positing a more complicated definition of ACV than
appears in the ACV Regulation (“replacement costs of property less depreciation for
materials and labor,” Appx. 18), and then concluding that no policyholder would
reasonably have expected such a definition to apply. Appx. 18-19. That analysis does not
comport with Illinois law.

This Court should exercise its discretion to accept this Petition and reverse the
Appellate Court’s decision. The potential impact of this appeal cannot be overstated.
Illinois insurers calculate thousands of ACV payments each day and have done so for years
consistent with the methodology required by the ACV Regulation. The Appellate Court’s

decision, if left undisturbed, threatens to upend insurance practice in Illinois, create
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confusion in the lower courts, and encourage a cottage industry of class action litigation
over insurers’ ACV calculations. Like its sister courts have done in other states, this Court
should seize this opportunity to clearly address the viability of Plaintiff’s liability theory.
STATEMENT OF FACTS

L. Plaintiff’s Allegations

Plaintiff’s home sustained wind damage on or about December 28, 2015. S.R. 11,
99 5-7. The home was insured under a State Farm homeowners policy (the “Policy”), which
provides the following two-step process for settling a claim for a covered loss:

a. We will pay the cost to repair or replace with similar construction . . .
the damaged part of the property . . . subject to the following:

(1) until actual repair or replacement is completed, we will pay only
the actual cash value at the time of the loss of the damaged part of
the property, up to the applicable limit of liability shown in the
Declarations, not to exceed the cost to repair or replace the
damaged part of the property;

(2) when the repair or replacement is actually completed, we will pay
the covered additional amount you actually and necessarily spend
to repair or replace the damaged part of the property . . . up to the

applicable limit of liability shown in the Declarations, whichever
is less;

S.R. 98-262 at 255 (bold emphasis original). The Policy does not separately define “ACV.”

State Farm inspected Plaintiff’s property and prepared an estimate of the cost to
repair or replace the damaged portions of the property. S.R. 11 at 4§ 10-11; S.R. 24-34,
The estimate included twenty-six different line item repairs, of which depreciation was
applied to seven, including some that included labor as a component (e.g., “paint the ceiling

—one coat”). S.R. 27-30.
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State Farm gave Plaintiff a copy of the Estimate and an “Explanation of Building
Replacement Cost Benefits” (the “EOB™), which stated that ACV would be calculated by
“deducting depreciation from the estimated repair or replacement cost.” S.R.26. The EOB
further stated that if Plaintiff pursued repairs and incurred expenses exceeding his initial
claim payment, he could request replacement cost benefits for those additional costs. /d.

State Farm estimated $1,711.54 as the full replacement cost and applied $394.36 of
depreciation, producing an estimated ACV of $1,317.18. S.R. 11 at 4§ 10, 12-13; S.R. 25-
26. State Farm then subtracted Plaintiff’s deductible and issued payment for $317.18. /d.

Rather than completing the estimated repairs and seeking replacement cost benefits,
Plaintiff filed a putative class action complaint. Appx. 5-6. He alleges that State Farm
breached its contractual obligations when it calculated ACV by applying depreciation to
both estimated labor costs and estimated material costs — even though both make up the
“replacement cost” to which depreciation is applied under the ACV Regulation. See id.;
infra at 19-20. His proposed classlis defined as: “All Illinois resident persons and Illinois
resident legal entities that received ‘actual cash value’ payments, directly or indirectly,
from State Farm for loss or damage to a dwelling or other structure located in the State of
Illinois, where the cost of labor as defined herein was depreciated.” S.R. 16 at 9 44.

IL. Illinois’s Insurance Regulation Addressing Actual Cash Value

[linois law requires the Director of the Illinois Department of Insurance (the
“DOI”) to promulgate rules and regulations to effect “uniformity in all basic policies of
fire and lightning insurance” issued in Illinois. 215 ILCS 5/397 (1978). By regulation, the
basic form of fire policy in Illinois requires that all insurers at least provide coverage “to

the extent of the actual cash value of the property at the time of loss,” without defining

A.13

SUBMITTED - 10888889 - Allison Siebeneck - 1(42/2020 6:58 PM



126446

ACV.? Although Plaintiff’s policy provides for initial payment of ACV (prior to repair)
and likewise does not define that term, the DOI has addressed the method for calculating
ACV under property insurance policies like Plaintiff’s Policy by regulation:

When the insurance policy provides for the adjustment and settlement of

losses on an actual cash value basis on residential fire and extended

coverage . . . the company shall determine actual cash value . . . as follows:

replacement cost of property at time of loss less depreciation, if any.
50 Ill. Adm. Code 919.80(d)(8)(A).
III.  Procedural History

After the trial court denied State Farm’s motion to dismiss, State Farm moved to
certify a question of law pursuant to Rule 308(a) (S.R. 1056-1091). Appx. 10. The trial
court granted that motion and certified the following question:

Where Illinois’ insurance regulations provide that the “actual cash value”

or “ACV” of an insured, damaged structure is determined as “replacement

cost of property at time of loss less depreciation, if any,” and the policy does

not itself define actual cash value, may the insurer depreciate all

components of replacement cost (including labor) in calculating ACV?
Appx. 11.

A divided Fifth District panel denied State Farm’s Rule 308 Application. Sprouli v.
State Farm Fire and Casualty Co., No. 5-18-0577 (5th Dist. Jan. 10, 2019). This Court,
however, subsequently directed the Fifth District to vacate its order and accept the petition.
Sproull v. State Farm Fire and Casualty Co., No. 124484 (111. Mar. 20, 2019).
IV.  The Appellate Court’s Ruling

The Fifth District reformulated the certified question to focus solely on “whether

the cost of labor can be depreciated when determining” ACV, and answered it as follows:

2 Illinois Department of Insurance, Standard Fire Policy at 1

https://insurance.illinois.gov/Prop Cas IS3 Checklists/statutes/StandardFirePolicy.pdf;
see also 215 ILCS 5/397; 50 Ill. Adm. Code 2301.100, 2301.30 (2020).

2
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Where Illinois’s insurance regulations provide that the “actual cash value”
of an insured, damaged structure is determined as “replacement cost of
property at time of loss less depreciation, if any,” and the policy does not
itself define actual cash value, only the property structure and materials are
subject to a reasonable deduction for depreciation, and depreciation may
not be applied to the intangible labor component.

Appx. 19. The Court noted that State Farm’s Policy “does not define ‘actual cash value’”
and found that State Farm did not demonstrate “that it incorporated [the ACV Regulation]
into its policy.” Id. at 17. The Court further found that even if the ACV Regulation had
been incorporated into State Farm’s Policy, it would not support a different result. /d.

The Court determined that the ACV Regulation should properly be read by
emphasizing the word “property,” as in “replacement cost of property at time of loss less
depreciation,” and that the plain meaning of “property” refers to tangible materials. /d.
Based on this reading, it held that “it is clear” that “ACV” in the Regulation “refers to real
property” and “does not refer to services, such as labor,” and that the use of the word
“depreciation” after “property” would lead the “ordinary layperson™ to interpret the
Regulation as describing “the depreciation of physical, tangible materials.” /d. at 17-18.

Despite acknowledging that “[t]here is no dispute” that the first step in calculating
ACV under Illinois law is a “determination of the ‘cost of replacement’ of the damaged
property” — which cost necessarily includes labor — the Appellate Court held that a
reasonable person would not understand that “the ‘actual cash value’ of a covered loss
meant replacement costs of property less depreciation for materials and labor.” Id. at 18.
Instead, it held that “an average, ordinary homeowner” would have “reasonably expected”
that depreciation would only apply to the tangible materials portion of the replacement
cost, and that “it is not reasonable to believe that an average homeowner would consider

labor to be a tangible asset included within the definition of depreciation.” Id. at 18-19.
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The Court held that State Farm “sought to apply a technical definition of depreciation that
is not evident in the language of the policy or in the regulation . . . .” Id.

ARGUMENT

One of the principal factors this Court considers in determining whether to grant
discretionary review under Rule 315 is the “importance of the question presented.” Ill. S.
Ct. R. 315(a). As one Justice put it, the decision of whether to grant review “turns largely
on whether the issue involved warrants an authoritative resolution of statewide impact or
whether it is the type of case whose final resolution [may be] entrust[ed] to the appellate
court.” Johnson v. Ames, 2016 IL 121563, § 25 (Thomas, J., specially concurring). As
demonstrated by the six other state supreme courts that have substantively addressed the
labor depreciation question, this is precisely the type of case requiring an authoritative
resolution by this Court.

I. The Question of Law at Issue Here Affects Thousands of Illinois Insureds.

This Court has not yet addressed the viability of Plaintiff’s labor depreciation
theory but should take advantage of the opportunity preselltc*;d by this case to do so — just
like so many state supreme courts have done. This Court’s review would help avoid
confusion and uncertainty in the lower courts and in the insurance industry, for the Fifth
District’s decision has thrown a century’s worth of insurance practice in [llinois into doubt.

Illinois long has defined “ACV” as “replacement cost less depreciation.” That
definition was set roughly 100 years ago by case precedent. See, e.g., Whitten v. Cincinnati
Insurance Co., 189 Ill. App. 3d 90, 98 (4th Dist. 1989) (citing Smith v. Allemannia Fire
Insurance Co. of Pittsburgh, 219 111. App. 506, 513 (3d Dist. 1920), for the proposition that
Illinois “case law defines [ACV] as replacement cost less depreciation”). Then, in 2002,

the definition was incorporated into an Illinois insurance regulation, which directs that
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insurers “shall” calculate ACV as “replacement cost of property at time of loss less
depreciation, if any.” 50 Ill. Adm. Code 919.80(d)(8)(A). The ACV Regulation does not
limit the categories of “replacement cost” to which depreciation is to be applied, nor does
it restrict the manner in which insurers are to apply it. The absence of any such limitations
or restrictions “underscores” that the language of the ACV Regulation should be given its
broadest possible meaning. Apostolov v. Johnson, 2018 IL App (1st) 173084, 9 29.

Consistent with this precedent, State Farm and other insurers have for years
calculated ACV payments for insured structures pursuant to the same formula: replacement
cost less depreciation. Until this wave of labor depreciation class action lawsuits, insurers
in Illinois had every indication that it was appropriate to calculate ACV by applying
depreciation (if any) to the full estimated cost to replace the damaged property, just as the
plain text of the ACV Regulation directs. See Gee, 2013 WL 8284483, at *3 (holding that
depreciation may properly be applied to “intangible” components of replacement costs in
calculating ACV in Illinois).

In fact, the actions of the Illinois DOI — the agency charged with both approving
insurance forms and enforcing the Illinois Insurance Code and regulations promulgated
thereunder — strongly suggest that it, too, interprets the ACV Regulation as permitting labor
depreciation. See Apostolov, 2018 IL App (1st) 173084, § 24 (recognizing that courts
generally should defer to regulators’ interpretation of their own duly promulgated
regulations). Illinois law mandates that the Director “shall . . . withhold approval of any
such policy, certificate, [or] endorsement . . . if it contains provisions which . . . are contrary
to law or to the public policy of this State.” 215 ILCS 5/143. Yet the DOI has routinely

allowed insurers to sell structural damage insurance policies regardless of whether they use
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the term “ACV” without defining it or, alternatively, define it to allow depreciation of
replacement cost as a whole. (S.R. 375-78 at 378; S.R. 379-82 at 382; S.R. 383).

More recently, some insurers (including State Farm) have also introduced and
begun offering insurance policies and endorsements that specifically allow for depreciation
of labor and other non-material components of replacement cost when ACV is calculated.
(S.R. 56, 385). This is strong evidence that the DOI also interprets the ACV Regulation as
permitting the application of depreciation to the full estimated replacement cost. See
Gaston v. Founders Insurance Co., 365 I1l. App. 3d 303, 319-20 (1st Dist, 2006) (“Where
the Director of Insurance takes no action against an insurance policy provision, it can be
inferred that the Director felt the provision did not violate any part of the Insurance Code.”).

The Appellate Court’s decision, however, casts doubt and uncertainty over this
longstanding, previously undisputed (indeed, mandatory) method for calculating ACV in
Illinois. Hundreds of thousands of ACV payments were calculated by insurers across
Illinois in the year preceding the Appellate Court’s decision. The Fifth District, however,
suggested that no reasonable insured would expect ACV to be calculated in the manner by
which it has historically been calculated — a conclusion that no other state supreme court
has ever reached.

Not surprisingly, in just the past three months, multiple new labor depreciation class
action lawsuits have already been filed in Illinois state courts against insurers whose
policies, like Plaintiff’s Policy, do not separately define ACV. See, e.g., Complaint at 9 16,
Staunton Lodge No. 177, A.F. & A.M. v. Pekin Insurance Co., No. 2020-L-001297 (Cir.
Ct. Madison County, Sept. 10, 2020); Complaint at 9§ 37, Thaxton v. Allstate Indemnity Co.,

No. 2020-L-000908 (Cir. Ct. Madison County, July 2, 2020); Complaint at Y 14, Hester v.
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Allstate Vehicle and Property Insurance Co., No. 20-L0462 (Cir. Ct. St. Clair County, June
12, 2020). More lawsuits are expected. Additionally, the parties in two of the recently filed
cases jointly moved to stay pending this Court’s resolution of State Farm’s petition. See
Joint Motion to Stay Proceedings Y 5, 7-8, Thaxton, No. 2020-L-000908 (Sept. 15, 2020)
(seeking a stay “until the Illinois Supreme Court’s resolution of the Sproul/l matter” given
that the “Supreme Court’s resolution of Sproull may be directly relevant to this instant
matter”; noting that the court in Hester granted a similar stay request).

A determination by this Court that Plaintiff’s labor depreciation liability theory is
unsound as a matter of Illinois law — as State Farm has urged and as a majority of state
supreme courts and two federal appellate courts have held under applicable state law — will
bring certainty and clarity to insurance practice in Illinois. First, it will result in the final
termination of this action and the other lawsuits that have been and will soon be filed.’
Second, it will settle the apparent differences of opinion regarding the labor depreciation
issue as between lllinois state courts on one side and Illinois federal courts and the
Department of Insurance on the other. Both results would also further the underlying
purpose of the Insurance Code by bringing “uniformity” to the interpretation and
application of structural damage policies in Illinois. See 215 ILCS 5/397. These factors

weigh heavily in support of State Farm’s Petition.

* Multiple labor depreciation cases have been terminated after an interlocutory
appellate ruling rejecting the very same labor depreciation liability theory asserted here.
See, e.g., Order, LaBrier v. State Farm Fire and Cas. Co., No. 2:15-¢v-04093 (W.D. Mo.
Nov. 7, 2017), ECF No. 296 (dismissing plaintiff’s complaint with prejudice following
Eighth Circuit’s ruling that the plaintiff’s labor depreciation liability theory is not viable
under Missouri law); Order, Redcorn v. State Farm Fire & Casualty Co., No. 5:00-cv-
00463-C (W.D. Okla. Feb. 28, 2003), ECF No. 77 (dismissing complaint after Oklahoma
Supreme Court’s determination that labor depreciation is permitted under Oklahoma law).
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II. The Appellate Court’s Erroneous Decision Puts Illinois at Odds with the
Majority of State Supreme Courts, with Two Federal Appellate Courts, and
with a Federal District Court Applying Illinois Law.

A. The Fifth District’s Decision Conflicts with the Majority Approach
Taken by State Supreme Courts and Two Federal Appellate Courts.

The Fifth District’s acceptance of Plaintiff’s labor depreciation theory places
Illinois out of step with most of its sister states’ supreme courts as well as with two federal
appellate courts. To date, four of the six state supreme courts to consider the viability of
Plaintiff’s labor depreciation theory — Oklahoma, Minnesota, Nebraska, and North
Carolina — have rejected it as unsound.* As the Supreme Court of North Carolina observed
in the most recent state supreme court decision on this issue, there is “no justification for
differentiating between labor and materials when calculating depreciation, and to do so
makes little sense. The value of a house is determined by considering it as a fully assembled
whole, not as the simple sum of its material components.” Accardi, 838 S.E.2d at 457. The
only contrary state supreme court rulings have come in Tennessee and Arkansas, and
Arkansas now permits labor depreciation by statute.®

At the federal appellate level, two of the four federal appellate courts to have

addressed Plaintiff’s theory — the Eighth and Tenth Circuits — have also rejected it.° The

* See Redcorn, 55 P.3d at 1019-21; Wilcox v. State Farm Fire and Casualty Co.,
874 N.W.2d 780, 784-85 (Minn. 2016); Henn, 894 N.W.2d at 189-90; Accardi v. Hartford
Underwriters Insurance Co., 838 S.E.2d 454, 457 (N.C. 2020).

3 Lammert v. Auto-Owners (Mutual) Insurance Co., 572 S.W.3d 170, 177 (Tenn.
2019); Adams v. Cameron Mutual Insurance Co., 430 S.W.3d 675, 678 (Ark. 2013); ARK.
CoDE § 23-88-106 (2017).

8 In re State Farm Fire and Cas. Co. (“LaBrier”), 872 F.3d 567, 573 (8th Cir. 2017)
(Missouri law); Graves v. American Family Mutual Insurance Co., 686 F. App’x 536, 540
(10th Cir. 2017) (Kansas law). But see Stuart v. State Farm Fire and Casualty Co., 910
F.3d 371, 374 (8th Cir. 2018) (applying Adams as Arkansas law for pre-2014 claims, but
noting that it was “superseded by statute™).
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reasoning in those cases is similar to the reasoning adopted by the majority of state supreme
courts. The Tenth Circuit, for example, observed in Graves that there is “no reason to
dissect depreciation into separate components of materials and labor costs” and that,
“[b]ased on the plain and ordinary meaning of ‘depreciation,’ a reasonably prudent insured
would not expect the insurer to apply such an unorthodox depreciation method when
determining actual cash value.” 686 F. App’x at 540. Contrary rulings at the federal
appellate level have come from panels in the Fifth and Sixth Circuits.”

Every state supreme court to reject the viability of Plaintiff’s theory, as well as each
of the two federal appellate courts to do so, has concluded that the “replacement cost less
depreciation” definition of ACV — whether supplied by the insurance policy or (as here)
state law — was unambiguous.® Just as in those cases, the “replacement cost less
depreciation” formula for ACV is well-established in Illinois, having been used for roughly
100 years. See supra at 17-19; see also Lytle v. Country Mutual Insurance Co., 2015 IL
App (Ist) 142169, 9 22 (finding two-step loss-settlement provision providing ACV and
replacement cost coverage unambiguous and noting that “this court has construed similar
contract language and found the policy clear and unambiguous™) (collecting cases).

Moreover, the reasoning employed by the courts rejecting Plaintiff’s labor
depreciation theory also comports with Illinois law. As several of those courts have

recognized, paying an insured the full estimated costs of labor necessary for repairs at the

7 Mitchell v. State Farm Fire and Casualty Co., 954 F.3d 700, 707 (5th Cir. 2020)
(Mississippi law); Hicks v. State Farm Fire and Casualty Co., 751 F. App’x 703, 708-10
(6th Cir. 2018) (Kentucky law); Perry, 953 F.3d at 423 (Ohio law; relying on Hicks).

8 See Accardi, 838 S.E.2d at 457; Henn, 894 N.W.2d at 190; Wilcox, 874 N.W.2d
at 784-85; Redcorn, 55 P.3d at 1019-21; LaBrier, 872 F.3d at 573; Graves, 686 F. App’x
at 540.
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ACV stage would violate principles of indemnity by placing the insured into a better
position than she was in prior to the loss. See, e.g., Redcorn, 55 P.3d at 1021 (holding that
“indemnity is served” by depreciating “both materials and labor” in calculating ACV);
Accardi, 838 S.E.2d at 297 (holding that adopting plaintiff’s labor depreciation theory
would “provide a benefit to plaintiff for which he did not pay™); Graves, 686 F. App’x at
539 (holding that plaintiff’s theory would pay her the full value of “labor costs she never
incurred,” a result “contrary to the principle of indemnity”). Illinois likewise recognizes
the important public policy that, for purposes of indemnity, insureds should be paid the
value of their loss but should not receive a windfall or profit. Lyon Metal Products, LLC v.
Protection Mutual Insurance Co., 321 1ll. App. 3d 330, 344 (2d Dist. 2001).

Courts rejecting Plaintiff’s labor depreciation theory have also recognized that
paying estimated labor costs in full at the ACV stage “would in effect reduce, if not
eliminate, the distinction between an ‘actual cash value’ policy and the more expensive
‘replacement cost’ policy.” Graves, 686 F. App’x at 537; accord Redcorn, 55 P.3d at 1021
(“Redcomn chose an ‘actual cash value’ policy . . . . He did not pay for a hybrid policy of
actual cash value for roofing materials and replacement costs for labor.”). Thus, when a
policy (like Plaintiff’s Policy) provides for settlement of covered losses in two steps — ACV
first, and replacement cost second — full labor costs are to be paid only after the insured
“submit[s] the required materials for replacement cost value.” Henn, 894 N.W.2d at 189;
accord Graves, 686 F. App’x at 539 (holding that plaintiff could have recovered full labor
costs by having “the repairs completed by the one-year deadline” in her policy for seeking
replacement cost benefits). Illinois courts also consistently have enforced policies requiring

repair as a precondition for the insurer’s payment of full, undepreciated repair cost. See,
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e.g., National Tea Co. v. Commerce & Industry Insurance Co., 119 Ill. App. 3d 195, 201
(1st Dist. 1983) (“[R]epair or replacement is a condition precedent to recovery . . . in excess
of actual cash value.”).

In contrast to these decisions, a minority of state supreme courts and two federal
appellate courts have upheld the viability of Plaintiff’s labor depreciation theory, but all
have done so only after concluding that ACV was ambiguous.’ In other words, each court
declined to dismiss the plaintiff’s claims only after concluding that, while the insurer’s
interpretation of ACV as permitting labor depreciation was reasonable, the plaintiff’s
contrary interpretation of ACV as prohibiting it was also reasonable. State Farm submits
that such a conclusion is unsupported under Illinois law for the reasons set forth above.

Importantly, however, the Fifth District’s decision is also inconsistent with these
courts’ decisions. In particular, it held that the “replacement cost less depreciation”
definition of ACV could not reasonably be interpreted in any manner other than the manner
suggested by Plaintiff — ie., as replacement cost less depreciation applied only to the
material components of replacement cost. To State Farm’s knowledge, no other state
supreme court, state appellate court or federal appellate court has reached such a
conclusion. The Fifth District’s reasoning and decision should be reversed.

B. The Appellate Court’s District’s Decision Also Conflicts with Prior
Ilinois Authority.

The Fifth District’s decision fails to acknowledge a conflicting 2013 decision by a
federal district court in Illinois holding that, under Illinois law, the “non-material” sales tax

component of replacement cost was properly depreciable when calculating the actual cash

? See Lammert, 572 S.W.3d at 179; Adams, 430 S.W.3d at 678: Mitchell, 954 F.3d
at 706-07; Hicks, 751 F. App’x at 708-09; Perry, 953 F.3d at 421.
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value of personal property. Gee v. State Farm Fire & Cas. Co., No. 11-cv-250, 2013 WL
8284483, at *1, *3 (N.D. Ill. Sept. 23, 2013). The plaintiff in Gee, similar to Plaintiff here,
alleged that under the “replacement cost less depreciation” formula, an “intangible” cost
like sales tax could not be depreciated because it did not age. Id. at *1-2. The court rejected
that argument, reasoning that if a cost is a part of “replacement cost,” then it is also subject
to depreciation under the formula. /d. Otherwise, the insured would receive “more than the
amount necessary to make him whole” /d. at *2.

The court in Gee relied in part on two out-of-state decisions with similar reasoning:
Tolar v. Allstate Texas Lloyd’s Co., 772 F. Supp. 2d 825 (N.D. Tex. 2011), and Goff v.
State Farm Florida Insurance Co., 999 So.2d 684 (Fla. App. 2008). See Gee, 2013 WL
8284483, at *2. In Tolar, the court rejected claims that sales tax and general contractor
overhead and profit (“GCOP”) could not be depreciated under the “replacement cost less
depreciation” formula for ACV. 772 F. Supp. 2d at 828-29. It held that “[b]ecause GCOP,
sales tax, repair costs, and property value together represent the total replacement cost
value, it follows naturally that GCOP, sales tax, repair costs, and property value ought to
be depreciated together to reach the ACV payment.” Id. at 831 (rejecting the plaintiff’s
proposed calculation method as “convoluted” and “unreasonable”). Similarly, in Goff, the
court held that all components of replacement cost, including GCOP, are properly
depreciable under the “replacement cost less depreciation” formula for ACV. 999 So0.2d at
689-90. Notably, both Gee and Tolar were cited favorably by another court in its rejection
of Plaintiff’s labor depreciation theory. See Papurello v. State Farm Fire and Casualty

Co., 144 F. Supp. 3d 746, 769-71 & n.11 (W.D. Pa. 2015).

A.24

SUBMITTED - 10888882 - Allison Siebeneck - 1(#2/2020 6:58 PM



126446

The Fifth District’s decision directly conflicts with Gee. Absent clarification from
this Court, insurers in Illinois may well face inconsistent and conflicting guidance in the
future on these recurring issues. In particular, while federal courts sitting in diversity
“ought” to give great weight to a decision from an lllinois Appellate Court in the absence
of clear authority from this Court, they are not bound by such a decision when they are
persuaded that this Court would decide the issue differently. Alistate Insurance Co. v.
Menards, Inc., 285 F.3d 630, 637 (7th Cir. 2002). Likewise, should a conflict arise among
Illinois appellate courts, each circuit court would be bound by the decision of the appellate
court of the district in which it sits. Aleckson v. Village of Round Lake Park, 176 Ill. 2d 82,
92 (1997). This case presents an important opportunity for this Court to bring uniformity
and certainty to the key issues of Illinois insurance law raised in this case so as to avoid

any further conflicting decisions.

II1. The Appellate Court’s Decision Misapplied Illinois Law.

A. The Fifth District’s Interpretation of the ACV Regulation Disregarded
Illinois’s Rules of Statutory Construction.

[llinois’s rules of statutory construction apply equally to administrative regulations.
Union Electric Co. v. Department of Revenue, 136 I1l. 2d 385, 396-97 (1990). They provide
first and foremost that courts should carry out the intent of the drafter as indicated by “the
express language of the [regulation], which should be given its plain and ordinary
meaning.” Rogers v. Imeri, 2013 IL 115860, § 13. Importantly, courts should not depart
from that plain meaning by adding “exceptions, limitations, or conditions” absent from the
face of the regulation. Boehle v. OSF Healthcare System, 2018 IL App (2d) 160975, 9 17.

The Fifth District’s decision departed from these longstanding principles. While the

ACYV Regulation directs insurers to apply “depreciation, if any,” to the “replacement cost
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of property,” the Appellate Court effectively added the following limitation: “replacement

cost of property at time of loss less depreciation, if any, applied only to the materials

component of replacement cost.” Such a reading is unsupported under Illinois law. See,

e.g., Biekert v. Maram, 388 11l. App. 3d 1114, 1125-26 (5th Dist. 2009) (rejecting proposed
limitation that did not appear in text of applicable regulation). That is particularly true in
this case, given that the ACV Regulation uses the term “replacement cost of property” —
the value to which depreciation is applied — without any limitations or exceptions. See
Apostolov, 2018 IL App (1st) 173084, 9 29. The Appellate Court’s singular focus on the
word “property” (see supra at 7-8) distorted the plain meaning of the ACV Regulation.

B. The Fifth District Improperly Applied the Limited “Reasonable
Expectations” Doctrine.

To the extent Illinois courts even apply the so-called “reasonable expectations”
doctrine, they do so only when “painstaking study of the policy provisions would . . .
negate[]” the objectively reasonable expectations of the policyholder as to the available
coverage. Continental, 2011 IL App (1st) 100957, 9 76-77 (noting that multiple courts
have rejected application of the doctrine in Illinois). Even then, the language in question
must be ambiguous. Smagala v. Owen, 307 Ill. App. 3d 213, 219 (1st Dist. 1999). The
doctrine may not be used to “invalidat[e]” the plain meaning of terms “simply to avoid
disappointment to the insured.” Menke v. Country Mutual Insurance Co., 78 1ll. 2d 420,
426 (1980).

In this case, the Appellate Court purported to apply the “reasonable expectations”
of Illinois policyholders despite the absence of complicated or ambiguous policy language,
and in doing so invalidated the plain meaning of that language. See Appx. 18-19. That was

error. The relevant policy language here (“ACV™) is defined in straightforward and
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unambiguous terms by the ACV Regulation: “replacement cost of property . . . less
depreciation, if any.” 50 Ill. Adm. Code 919.80(d)(8)(A). Applying this language as
written, so that depreciation is applied to the total “replacement cost of property” (including
any intangible cost components), does not eliminate or reduce any coverage that would
otherwise be available to policyholders in lllinois. In fact, the only complicated language
in this case is the language that the Appellate Court added to the ACV Regulation —

“replacement costs of property less depreciation for materials and labor” — before

concluding that a reasonable policyholder would not expect that language to apply. Appx.
18 (underlined emphasis added). That analysis does not comport with Illinois law.

CONCLUSION

WHEREFORE, for the foregoing reasons, State Farm Fire and Casualty Company
respectfully petitions this Court for leave to appeal from the judgment of the Appellate

Court, Fifth District, entered on July 24, 2020.

Dated: October 2, 2020 Respectfully submitted,

/s/ Joseph A. Cancila, Jr.
Patrick D. Cloud Joseph A. Cancila, Jr.
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JARRET SPROULL, Individually and on Behalf of All
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STATE FARM FIRE AND CASUALTY

COMPANY,

Defendant-Appellant.

Appeal from the
Circuit Court of
Madison County.

Honorable
William A. Mudge,

)
)
)
)
)
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)
)
)
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JUSTICE CATES delivered the judgment of the court, with opinion.
Justices Moore and Barberis concurred in the judgment and opinion.

OPINION

911 Plaintiff, Jarret Sproull, filed a putative class action complaint against defendant, State

Farm Fire and Casualty Company (State Farm), and sought damages for breach of contract and

declaratory relief. Plaintiff alleged that State Farm improperly depreciated labor costs when it

calculated the “actual cash value”

of covered losses and that State Farm concealed this practice

from plaintiff and similarly situated policyholders. State Farm moved to dismiss the complaint for

failure to state a claim and argued that its method of calculating actual cash value fully complied

with the terms of its policy and Illinois law. The trial court denied State Farm’s motion to dismiss,

finding that the term “actual cash value” was ambiguous and that it should be strictly construed

against State Farm. The trial court subsequently granted State Farm’s motion to certify the
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following question for interlocutory review pursuant to Illinois Supreme Court Rule 308(a) (eff.
July 1, 2017):

“Where Illinois’ insurance regulations provide that the ‘actual cash value’ or ‘ACV’

of an insured, damaged structure is determined as ‘replacement cost of property at

time of loss less depreciation, if any,” and the policy does not itself define actual

cash value, may the insurer depreciate all components of replacement cost

(including labor) in calculating ACV?”
92  This court initially denied State Farm’s application for leave to appeal under Rule 308(a).
Sproull v. State Farm Fire & Casualty Co., No. 5-18-0577 (Jan. 10, 2019). The Illinois Supreme
Court then denied State Farm’s petition for leave to appeal but issued a supervisory order directing
this court to vacate its January 10, 2019, order and allow State Farm’s application for leave to
appeal. Sproull v. State Farm Fire & Casualty Co., No. 124484 (1ll. Mar. 20, 2019) (supervisory
order). Accordingly, we vacated our prior order and granted State Farm’s Rule 308(a) application.
Sproull v. State Farm Fire & Casualty Co., No. 5-18-0577 (Apr. 26, 2019).
13 I. BACKGROUND
14 The basic facts are not disputed. On December 28, 2015, plaintiff’s home sustained wind
damage during a storm. Plaintiff submitted a timely property damage claim under a homeowners
policy issued to him by State Farm.
95 The State Farm policy covered replacement costs for structural damage and contained a
two-step process for settling a claim for a covered loss.

“Coverage A—Dwelling

1. Al—Replacement Cost Loss Settlement—Similar Construction

A33

SUBMITTED - 10888882 - Allison Siebeneck - 1(22/2020 6:58 PM



126446

a. We will pay the cost to repair or replace with similar construction
and for the same use on the premises shown in the Declarations, the
damaged parts of the property covered ***, subject to the following:
(1) until actual repair or replacement is completed, we will
pay only the actual cash value at the time of the loss of the damaged
part of the property, up to the applicable limit of liability shown in
the Declarations, not to exceed the cost to repair or replace the
damaged part of the property;
(2) when the repair or replacement is actually completed, we
will pay the covered additional amount you actually and necessarily
spend to repair or replace the damaged part of the property, or an
amount up to the applicable limit of liability shown in the
Declarations, whichever is less;
(3) to receive any additional payments on a replacement
cost basis, you must complete the actual repair or replacement of the
damaged part of the property within two years after the date of loss,
and notify us within 30 days after the work has been completed;
***_”
96  The State Farm policy does not define the term “actual cash value” or explain how actual
cash value is calculated. It does not inform the policyholder that actual cash value is the
replacement cost of the property at the time of loss, less depreciation, if any. The policy does not

define “depreciation,” and it does not indicate that labor costs are subject to depreciation.

A.34
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97  OnJanuary 23, 2016, a State Farm adjuster inspected plaintiff’s home and determined that
plaintiff sustained a covered loss. The adjuster used an electronic software program called
“Xactimate” to prepare the repair estimate. The adjuster identified 26 line-item repairs and input
that data into the program. The Xactimate program provided an estimated cost for each component
of the repair items. The Xactimate software contained an option that allowed the adjuster to mark
boxes of his own choosing in order to depreciate one or more of the individual components of the
repair cost, including materials, non-materials (labor), removal, overhead and profit, and sales tax.
In the absence of active intervention by the adjuster, the software program automatically
depreciated for materials only. In this case, the adjuster ticked the box to depreciate the labor
component on some repair items.
98  Using the Xactimate program, the adjuster generated an estimate report. A copy of the
estimate report was subsequently provided to plaintiff. According to the estimate, depreciation was
applied to both material costs and labor costs on 7 of the 26 repair items. The estimate indicated
that repair and replacement cost totaled $1711.54, and that depreciation totaled $394.36. The
“actual cash value” of plaintiff’s loss was calculated by subtracting $394.36 in depreciation from
$1711.54 in estimated repair costs, which equaled $1317.18. After accounting for the $1000
deductible, plaintiff received a payment of $317.18.
19  An “Explanation of Building Replacement Cost Benefits” (Explanation of Benefits)
accompanied the estimate provided to plaintiff. The Explanation of Benefits provided, in pertinent
part:

“Your insurance policy provides replacement cost coverage for some or all of the

loss or damage to your dwelling or structures. Replacement cost coverage pays the actual

A.35
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and necessary cost of repair or replacement, without a deduction for depreciation, subject
to your policy’s limit of liability. To receive replacement costs benefits you must:
1. Complete the actual repair or replacement of the damaged part of
the property within two years of the date of loss; and
2. Notify us within 30 days after the work has been completed.
3. Confirm completion of repair or replacement, by submitting
invoices, receipts or other documentation to your agent or claim office.
Until these requirements have been satisfied, our payment(s) to you will be for the
actual cash value of the damaged part of the property, which may include a
deduction for depreciation.
* ok ok
The estimate to repair or replace your damaged property is $1,711.54. The
enclosed payment to you of $317.18 is for the actual cash value of the damaged
property at the time of loss, less any deductible that may apply. We determined the
actual cash value by deducting depreciation from the estimated repair or
replacement cost. Qur estimate details the depreciation applied to your loss. Based
on our estimate, the additional amount available to you for the replacement cost
benefits (recoverable depreciation) is $394.36.” (Emphases added.)
910 On September 23, 2016, plaintiff filed a putative class action complaint. Plaintiff alleged
that State Farm breached its contractual obligations to plaintiff and similarly situated policyholders
when it improperly calculated the actual cash value of covered losses by depreciating labor costs
in addition to the cost of materials. Plaintiff also alleged that State Farm’s practice of depreciating

intangible items, such as labor, was deceptive. Plaintiff sought an order certifying the class, a

A.36
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judgment declaring that State Farm’s insurance contract did not allow a deduction for depreciation
of labor, and an award of damages that would make all class members whole. The itemized
estimate and the Explanation of Benefits were attached to the complaint.

911 State Farm filed a combined motion, under section 2-619.1 of the Code of Civil Procedure
(735 TLCS 5/2-619.1 (West 2014)), to stay the proceedings, or alternatively, to dismiss plaintiff’s
complaint. In its motion to stay the proceedings under section 2-619(a)(3) (735 ILCS 5/2-619(a)(3)
(West 2014)), State Farm alleged that another class action case involving duplicate claims (Jenkins
v, State Farm Fire & Casualty Co., No. 15-CH-8242 (Cir. Ct. Cook County, May 21, 2015)), was
pending in the Illinois Appellate Court First District, having been dismissed by the circuit court of
Cook County.!

912  State Farm also moved to dismiss plaintiff’s complaint under section 2-615 of the Code of
Civil Procedure (735 ILCS 5/2-615 (West 2014)). State Farm argued that plaintiff could not state
a cause of action for breach of contract or declaratory relief because its method for calculating
actual cash value fully complied with the terms of its policy and applicable Illinois insurance
regulations. State Farm further argued that the term “actual cash value” was not subject to more

than one reasonable interpretation and was unambiguous. Additionally, State Farm claimed that a

'In Jenkins v. State Farm Fire & Casualty Co., plaintiff Jenkins filed a purported class action
complaint for breach of contract and declaratory judgment in the circuit court of Cook County. Jenkins
alleged State Farm had improperly depreciated labor costs when it calculated the actual cash value of a
covered structural loss. State Farm moved to dismiss Jenkins’ complaint, alleging that it was time-barred
by the policy’s one-year limitation and that it failed to state a cause of action. The circuit court denied State
Farm’s motion to dismiss for failure to state a claim, reasoning that labor does not lose value over time or
due to wear and tear. The court dismissed the action based upon plaintiff’s failure to timely file it within
the one-year period allowed under the policy. Jenkins v. State Farm Fire & Casualty Co., No. 15-CH-8242
(Cir. Ct. Cook County, May 21, 2015). Jenkins appealed. State Farm filed a cross-appeal, challenging the
circuit court’s determination that labor should not be depreciated in calculating actual cash value under its
policy. Our colleagues in the First District affirmed the circuit court’s decision to dismiss the action based
on the one-year limitation in the policy and dismissed State Farm’s cross-appeal as moot. Jenkins v. State
Farm Fire & Casualty Co., 2017 IL App (lst) 160612-U.

6
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dismissal of the contract claim was warranted because plaintiff did not allege any facts to
demonstrate that he had been damaged by the alleged breach.

913 In a supporting memorandum,? State Farm asserted that section 919.80(d)(8)(A) of Title
50 of the Illinois Administrative Code (50 Ill. Adm. Code 919.80(d)(8)(A) (2002)) provided that

ki

the method for calculating “actual cash value,” under insurance policies similar to plaintiff’s
policy, was “replacement cost of property at time of loss less depreciation, if any.” State Farm
argued that no provision within section 919.80(d)(8)(A) limited depreciation to the materials’
component of replacement cost and that administrative regulatilons, when unambiguous, should be
applied as written.

9 14  In its memorandum, State Farm further indicated that the Illinois Department of Insurance
permitted several insurance companies to sell homeowners policies that (1) provided for the initial
payment based on the actual cash value of a loss, (ii) identified the various components of
replacement costs (including both material and nonmaterial components), and (iii) specified that
when calculating actual cash value all components of replacement cost were depreciable. Copies
of homeowners policies from Shelter Insurance Company and Farmers Insurance Company were
attached as supporting exhibits.

915 The Shelter Insurance policy defined “actual cash value” as “total restoration cost less
depreciation.” Within the definition, Shelter noted that where a state’s laws “limit the factors that

may be considered in determining actual cash value, only those factors allowed by law will be

considered.” The Shelter policy provided that depreciation was based on “the decrease in value of

*In its supporting memorandum, State Farm noted that plaintiff did not attach the insurance policy
to his complaint and that the failure to attach a contract in a breach of contract claim was grounds for
dismissal under section 2-606 of the Code of Civil Procedure (735 ILCS 5/2-606 (West 2014)). Rather than
raise this point as a basis for dismissal, State Farm elected to attach a certified copy of the policy to its
pleadings so that the policy was before the court. State Farm then proceeded with its other section 2-615
arguments “in the interest of judicial economy.”

7
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the property since it was new” and that “the condition, age, extent of use, and obsolescence of the
property, and the property as a whole” would be considered in determining depreciation. The
policy further stated that depreciation applied to “the labor and applicable sales tax necessary to
complete covered repairs and replacements.” The Farmers Insurance policy defined “actual cash
value” as “the reasonable replacement cost at the time of loss less deduction for depreciation.” It
also informed policyholders: “We may depreciate all replacement costs, including but not limited
to the costs of materials and labor.”

916 In its memorandum, State Farm acknowledged that it had recently amended its Illinois
homeowners policy, adding “Form FE-3650 Actual Cash Value Endorsement.” The endorsement,
containing a copyright date of 2015, was attached to the memorandum as an exhibit.? In its
endorsement, State Farm defined the term “actual cash value” and expressly stated that labor costs

were subject to depreciation. State Farm noted that the endorsement did not take effect until at

3 “Endorsement FE-3650 Actual Cash Value Endorsement
The following is added to any provision which uses the term ‘actual cash value’:

Actual cash value means the value of the damaged part of the property at the time of loss, calculated
as the estimated cost to repair or replace such property, less a deduction to account for pre-loss depreciation.
For this calculation, all components of this estimated cost including, but not limited to:

1. materials, including any tax;
2. labor, including any tax; and
3. overhead and profit;

are subject to depreciation.

The depreciation deduction may include such considerations as:

1. age

2. condition;

3. reduction in useful life;

4. obsolescence; and

5. any pre-loss damage including wear, tear, or deterioration;

of the damaged part of the property. All other policy provisions apply.

FE-3650 © Copyright, State Farm Mutual Automobile Insurance Company, 2015”

8
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least February 1, 2016, “long after” plaintiff’s policy was issued.* State Farm argued that the
endorsement could not be construed as an admission that the language in plaintiff’s policy was
ambiguous or different in substance or operation.

917 In response, plaintiff argued that a stay of the proceedings was unnecessary because the
only issue certain to be addressed in the Jenkins appeal was whether Jenkins’ individual lawsuit
had been timely filed. Plaintiff further argued that the term “actual cash value” was not defined in
the policy and was ambiguous because it was subject to more than one reasonable interpretation.
Plaintiff noted that other insurers, such as Shelter Insurance and Farmers Insurance, had issued
policies that expressly stated that labor costs were subject to depreciation, while State Farm
declined to define “actual cash value” or to inform policyholders of its intent to apply depreciation
to labor costs.

918 On March 8, 2017, State Farm’s combined motion was heard and taken under advisement.
On May 16, 2017, the trial court granted State Farm’s request to stay the proceedings pending a
resolution of the Jenkins appeal. On June 20, 2017, our colleagues in the First District affirmed
the dismissal of the Jenkins action based upon Jenkins’s failure to file his suit within the one-year
limitation in the policy. Jenkins v. State Farm Fire & Casualty Co., 2017 IL App (1st) 160612-U.
Following a status hearing on August 9, 2017, the trial court lifted the stay order and permitted the
parties to file supplemental arguments. Both parties indicated that the depreciation of labor costs
was a novel issue in Illinois, and they submitted case law from other jurisdictions in support of
their respective arguments.

919 On February 26, 2018, the trial court denied State Farm’s section 2-615 motion to dismiss.

In its order, the trial court agreed there were no Illinois cases addressing the issue. The court

“The record contains a renewal certificate indicating that plaintiff’s policy was renewed and in
effect from November 25, 2015, to November 25, 2016.

9
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provided a thoughtful analysis, reviewing the case law from other jurisdictions and recognizing
the split of authority on the issue. The court found that the term “actual cash value” was not defined
in the State Farm policy and was susceptible to more than one reasonable interpretation. The court
further found that State Farm drafted the policy and could have stated that labor costs were subject
to depreciation. The court concluded that the term “actual cash value” was ambiguous and that the
ambiguity should be construed in favor of the insured and against the insurer.

120 On April 18, 2018, State Farm filed a motion to certify a question of law pursuant to Rule
308(a). State Farm argued that the labor depreciation question raised a new and undecided question
under Illinois law and that a resolution of the question would materially advance the ultimate
termination of the litigation. In response, plaintiff asked the trial court to certify the class before
certifying a question of law for interlocutory review. Plaintiff argued that certification of a class
would remove the risk that State Farm would later argue against class certification because a
common question had already been resolved. Plaintiff also proposed modifications to the question
proposed by State Farm.

921 On November 14, 2018, the trial court denied plaintiff’s motion to determine the issue of
class certification prior to certifying a question of law and certified the question of law proposed
by State Farm. State Farm’s application for leave to appeal under Rule 308(a) was ultimately
granted. Upon motions filed pursuant to Illinois Supreme Court Rule 345 (eff. Sept. 20, 2010), the
American Property Casualty Insurance Association and the National Association of Mutual

Insurance Companies® were granted leave to jointly file an amicus curiae brief in support of State

>American Property Casualty Insurance Association and National Association of Mutual Insurance
Companies identify themselves as national trade organizations representing property and casualty insurers
writing business in Illinois, nationwide, and globally.

10
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Farm’s position, and United Policyholders® was granted leave to file an amicus curiae brief in
support of plaintiff’s position.
122 II. ANALYSIS
923 Illinois Supreme Court Rule 308(a) (eff. July 1, 2017) gives the appellate court discretion
to grant an appeal from an interlocutory order not otherwise appealable if the trial court finds that
the order “involves a question of law as to which there is substantial ground for difference of
opinion and that an immediate appeal from the order may materially advance the ultimate
termination of the litigation.” Generally, the scope of review in a Rule 308 appeal is limited to the
question of law identified by the trial court. Rozsavolgyi v. City of Aurora, 2017 1L 121048, 9 21.
A reviewing court will decline to answer a certified question where the answer is dependent upon
the underlying facts of a case or where the question calls for an answer that is advisory or
provisional. Rozsavolgyr, 2017 IL 121048, 4 21. A question certified under Rule 308 presents a
question of law that is reviewed de novo. Rozsavolgyr, 2017 IL 121048, 9 21.
924 In this case, the trial court certified the following question:

“Where Illinois’ insurance regulations provide that the ‘actual cash value’ or ‘ACV’

of an insured, damaged structure is determined as ‘replacement cost of property at

time of loss less depreciation, if any,” and the policy does not itself define actual

cash value, may the insurer depreciate all components of replacement cost

(including labor) in calculating ACV?”
925 The certified question involves the interpretation of a personal homeowners insurance
policy, drafted and issued by State Farm. When interpreting the language in an insurance policy,

the general principles of contract construction apply. Hobbs v. Hartford Insurance Co. of the

®United Policyholders identifies itself as a not-for-profit public interest consumer advocacy
organization.

||
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Midwest, 214 1l11. 2d 11, 17 (2005). A court’s primary objective in construing the language in an
insurance policy is to determine and give effect to the intent of the parties as expressed by the
agreement. Hobbs, 214 111. 2d at 17; Outboard Marine Corp. v. Liberty Mutual Insurance Co., 154
I11. 2d 90, 108 (1992). If the language in the policy is clear and unambiguous, the provision will
be applied as written, unless it contravenes public policy. Outboard Marine, 154 1ll. 2d at 108.
Whether an ambiguity exists turns on whether the policy language is subject to more than one
reasonable interpretation. Hobbs, 214 111. 2d at 17. Where competing reasonable interpretations of
a policy exist, courts will construe the policy in favor of the insured and against the insurer who
drafted the policy. Qutboard Marine, 154 111. 2d at 108-09.

926 A policy term is not rendered ambiguous simply because the term is not defined within the
policy or because the parties can suggest creative possibilities for its meaning. Hobbs, 214 111. 2d
at 17. Undefined terms will be given their plain, ordinary, and popular meaning; that is, they will
be construed with reference to “the average, ordinary, normal *** reasonable [person].” (Internal
quotation marks omitted.) Outhoard Marine, 154 111. 2d at 115. A court will not strain to find an
ambiguity where none exists; likewise, a court will not adopt an interpretation that rests on fine or
tenuous distinctions that the average person, for whom the policy is written, cannot be expected to
understand. Founders Insurance Co. v. Munoz, 237 111. 2d 424, 433 (2010); Canadian Radium &
Uranium Corp. v. Indemnity Insurance Co. of North America, 411 T1l. 325, 334 (1952)
(construction to be given insurance contract should be a natural and reasonable one).

127 We begin our analysis from a historical perspective, recognizing that property insurance
was bomne of fire insurance policies, and that property insurance policies, like those fire policies,
were contracts of indemnity. Couch on Insurance 3d § 148.1 (June 2020). Furthermore, the

fundamental principle of a contract of indemnity is to place the insured in as good a position, as

12
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reasonably practicable, as he would have been had the loss not occurred. See generally Outboard
Marine, 154 111. 2d at 103; General Casualty Co. v. Tracer Industries, Inc., 285 1ll. App. 3d 418,
423 (1996).

9128 The homeowners policy at issue provided for replacement costs for structural damage and
contained a two-step process for settling a covered loss. In step one of the process, which applied
prior to the completion of the actual repair or replacement of the damaged property, State Farm
was to pay the actual cash value, at the time of the loss, of the damaged part of the property. Thus,
State Farm was obligated to indemnify plaintiff, thereby placing plaintiffin the position he enjoyed
prior to the loss. In step two, which applied when the repairs were completed, State Farm was to
make additional payments for the actual and necessary repairs to the damaged property.

929 The parties’ disagreement here centers on whether labor costs may be depreciated when
calculating the actual cash value of damaged property under the homeowners insurance policy at
issue. State Farm claims that its method for calculating actual cash value fully complies with
section 919.80(d)(8)(A) of Title 50 of the Code (50 Ill. Adm. Code 919.80(d)(8)(A) (2002)). State
Farm asserts that section 919.80(d)(8)(A) directs insurance companies to determine “actual cash

’

value” as “replacement cost of property at time of loss less depreciation, if any,” and that no
provision within section 919.80(d)(8)(A) limits depreciation to materials only. 50 Ill. Adm. Code
919.80(d)(8)(A) (2002). In response, plaintiff asserts that under section 919.80(d)(7)(C) (50 Ill.
Adm. Code 919.80(d)(7)(C) (2002)), repair estimates must be of a sufficient amount to allow
repairs to be made “in a workmanlike manner.” Plaintiff reasons that if actual cash value is
calculated as replacement costs, less depreciation for materials and labor, the insured’s payment

would not be sufficient to allow repairs to be done in a “workmanlike manner.” As evidenced by

their arguments, both parties have failed to consider the regulation in its entirety and to give the

13
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words used their plain, ordinary, and commonly understood meanings. People ex rel. Madjgan v.
lllinois Commerce Comm ’n, 231 111. 2d 370, 380 (2008).
930 Section 919.80 of Title 50 of the Code (50 Ill. Adm. Code 919.80 (2002)) regulates
insurance claim practices involving private passenger automobiles. It also regulates claim practices
of property and casualty companies. 50 Ill. Adm. Code 919.80 (2002).
931 Section 919.80(d)(7) sets forth required claims practices by property and casualty
companies for fire and extended coverage losses. 50 Ill. Adm. Code 919.80(d)(7) (2002).
Subsection A of section 919.80(d)(7) addresses unreasonable delay in payment of claims made on
fire and extended coverage insurance policies. 50 Ill. Adm. Code 919.80(d)(7)(A) (2002).
Subsection B requires insurers to provide reasonable written explanations for delays in the
resolution of those claims. 50 Ill. Adm. Code 919.80(d)(7)(B) (2002). Subsection C of section
919.80(d)(7) addresses partial losses and provides in part:

“If partial losses are settled on the basis of a written estimate prepared by or for the

company, the company shall supply upon request of the insured, a copy of the

estimate upon which the settlement is based. The estimate prepared by or for the

company shall be reasonable, in accordance with applicable policy provisions, and

of an amount which will allow for repairs to be made in a workmanlike manner.” 50

[1I. Adm. Code 919.80(d)(7)(C) (2002).
932  Section 919.80(d)(8) sets forth the formula for calculating actual cash value losses and
provides in pertinent part:

“A) When the insurance policy provides for the adjustment and settlement

of losses on an actual cash value basis on residential fire and extended coverage as

14
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defined in Section 143.13 of the Code [215 ILCS 5/143.13],7 the company shall

determine actual cash value *** as follows: replacement cost of property at time of

loss less depreciation, if any. Upon the insured’s request, the company shall provide

a copy of the claim file worksheet(s) detailing any and all deductions for

depreciation, including, but not necessarily limited to, the age, condition, and

expected life of the property.” 50 Ill. Adm. Code 919.80(d)(8)(A) (2002).
933 It is no coincidence that the provisions for calculating actual cash value follow the
provisions covering claims practices for property losses due to fire. As mentioned above, property
insurance coverage evolved from insurance policies that indemnified policyholders for losses
caused by fire. A century ago, in Smith v. Allemannia Fire Insurance Co. of Pittsburg, 219 Il
App. 506, 512-13 (1920), the Illinois Appellate Court construed an indemnity clause in a fire policy
and announced that it would follow the rule that stated that “actual cash value” means
“reproduction value less depreciation for age and not market value.” The Smuth rule, defining
actual cash value as reproduction value less depreciation for age, has been applied by Illinois courts
when calculating damages under other types of actual cash value policies. See, e.g., C.L. Maddox,
Inc. v. Royal Insurance Co. of America, 208 Ill. App. 3d 1042 (1991); Carey v. American Family
Brokerage, Inc., 391 1ll. App. 3d 273, 281-82 (2009).
934 Decades after the Smusthrule was announced, this court was asked to consider the definition
of actual cash value where the loss was occasioned by an explosion and fire. C.L. Maddox, 208
II. App. 3d 1042. In C.L. Maddox, the parties did not dispute that the insurance policy at issue
was an “actual cash value” policy. The trial court defined actual cash value as reproduction costs

minus depreciation and excluded evidence of the building’s fair market value. C.L. Maddox, 208

"Under section 143.13, a policy of fire and extended coverage means “a policy delivered or issued
for delivery in this State, that includes but is not limited to, the perils of fire and extended coverage, and
covers real property used principally for residential purposes.” 215 ILCS 5/143.13(b) (West 2014).
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I1l. App. 3d at 1054, On appeal, the defendant claimed that fair market value was relevant to the
determination of actual cash value. Relying on Smith, this court held that “actual cash value means
reproduction costs less depreciation for age and not market value.”® C.L. Maddox, 208 1l1. App.
3d at 1055.

9135 In Carey, 391 11l. App. 3d 273, the owners of a building filed a breach of contract action
against their insurer after their building was damaged by a fire. During trial, plaintiff’s expert
estimated that the replacement costs for the building totaled $398,725. The expert acknowledged
that she did not employ an actual cash valuation, so she did not consider or calculate depreciation.
Following a bench trial, the court awarded damages based on replacement costs rather than the
actual cash value called for in the policy. The appellate court found that the proper measure of
damages was based on actual cash value. Carey, 391 Ill. App. 3d at 280. The court set aside the
award and remanded the case for a new trial on damages. Relying on the rule announced in Smith,
the Carey court held that the proper calculation of actual cash value under both Illinois law and
the insurance policy at issue was “replacement cost less depreciation.” Carey, 391 Ill. App. 3d at
281. In discussing damages, the court pointed out that depreciation in an insurance context, rather
than an accounting context, meant “the decrease in the actual value of property based on its
physical condition, age, use, and other factors that affect the remaining usefulness of the property.”
Carey, 391 Ill. App. 3d at 281 (citing Black’s Law Dictionary 473 (8th ed. 2004)). Another
dictionary reference defines “depreciation” as “a reduction in value of an asset with the passage of
time, due in particular to wear and tear.” Concise Oxford American Dictionary 243 (2006).

Considering these references, the plain, common, and ordinary meaning of depreciation is a

SAt the time C L. Maddox was decided, Illinois Department of Insurance Rule 9.19(15) defined
“actual cash value” as reproduction costs minus depreciation. C.L. Maddox, 208 Tll. App. 3d at 1054-55.
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reduction in value of a property because of aging and wear and tear to the physical structure of that
property.

936 The State Farm policy at issue here does not define “actual cash value” or “depreciation.”
The policy does not inform the insured that “actual cash value” will be calculated as replacement
cost less depreciation for the costs of labor and materials. State Farm has not demonstrated that it
incorporated section 919.80(d)(8)(A) into its policy. State Farm’s reliance on section
919.80(d)(8)(A), even if it had been incorporated into the policy, would not have resolved the issue
in favor of State Farm, Indeed, the regulation relied on by State Farm states that actual cash value
is calculated as “replacement cost of property at time of loss less depreciation, if any.” (Emphasis
added.) This provision specifically pertains to replacement cost of the damaged “property,” less
depreciation of that “property.” According to the dictionary definitions, property refers to
something tangible, something that is owned, or possessed.” Again, the insurance regulations
governing required claims practices are to be construed together, and the terms used therein, unless
otherwise defined, are to be given their plain and ordinary meaning. Madigan, 231 Il1. 2d at 380.
Thus, it 1s clear, based upon the plain language of the State Farm policy at issue and the language
in the Code that “actual cash value” refers to real property—an asset that can lose value over time
due to wear and deterioration, resulting from use or the elements, and does not refer to services,
such as labor. We note that this definition of “property” is further supported by the language in
State Farm’s own policy. The subject policy defines “property damage” as “physical damage to or

destruction of tangrble property, including loss of use” of that property. (Emphasis added.) Thus,

Indeed, depending on which dictionary is referred to, there are multiple definitions of the word
“property.” All of the varying definitions, however, refer to something tangible, owned, or possessed. See
Merriam-Webster Online Dictionary, https://www.merriam-webster.com/dictionary/property (last visited
July 20, 2020) [https://perma.cc/PTHD-9CD4]; Concise Oxford American Dictionary 710 (2006); Black’s
Law Dictionary 1095 (5th ed. 1979).
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an ordinary layperson may reasonably interpret “depreciation, if any,” to describe the depreciation
of physical, tangible materials, particularly where the language follows the word “property.”

937 As previously noted, the certified question before us has not been previously considered
with regard to this State Farm policy under Illinois law. There is no dispute, however, that under
[llinois law, the term “actual cash value” begins with a determination of the “cost of replacement”
of the damaged property. General Casualty Co., 285 1ll. App. 3d at 422. In the fire-related claims
cases decided by Illinois courts, the cost of replacement has always allowed for a deduction for
depreciation of the property based on age. C.L. Maddox, 208 111. App. 3d 1042; Smith, 219 1I1.
App. at 513.

938 The parties and the amici have cited cases from other jurisdictions that reveal that courts
are split on whether depreciation may be applied to labor costs when determining actual cash value
under state law. Compare, e.g., Redcorn v. State Farm Fire & Casualty Co., 2002 OK 15, 55 P.3d
1017 (under the broad evidence rule, depreciation of labor and materials was appropriate in
determining the ACV of a covered loss where ACV was not defined in insurance policy), with
Adams v. Cameron Mutual Insurance Co., 2013 Ark. 475, 430 S.W.3d 675 (cost of labor may not
be depreciated when determining ACV under indemnity policy that does not define ACV),
superseded by statute, Ark. Code Ann. § 23-88-106(a)(2) (West 2017); see also Wilcox v. State
Farm Fire & Casualty Co., 874 N.W.2d 780, 785 (Minn. 2016) (labor costs may be depreciable
depending on facts and circumstances of the particular case).

139 In answering the certified question before us, we remain mindful that we must consider
whether the average, ordinary, reasonable person, for whom the policy was written, would have
understood that the “actual cash value” of a covered loss meant replacement costs of property less

depreciation for materials and labor. Outboard Marine, 154 1ll. 2d at 115. We think not. We
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conclude that an average, ordinary homeowner who purchased the State Farm policy at issue would
have reasonably expected that depreciation would apply only to property, Ze., physical structures
and tangible materials, as those lose value with age, use, and wear and tear. We further conclude
that it is not reasonable to believe that an average homeowner would consider labor to be a tangible
asset included within the definition of depreciation. State Farm sought to apply a technical
definition of depreciation that is not evident in the language of the policy or in the regulation upon
which it relies. Courts will not adopt an interpretation which rests on fine distinctions that the
average person, for whom the policy is written, cannot be expected to understand. Qutboard
Marine, 154 111. 2d at 115; Canadian Radium & Uranium Corp., 411 111. at 334. Our resolution is
in keeping with the primary purpose of an indemnity clause in an insurance contract.

9 40 1II. CONCLUSION

941 The original certified question in this case referred to all components of replacement cost,
including labor. The parties’ arguments in the trial court and this court addressed only whether the
labor component could be depreciated. Thus, we have reformulated the common question of law,
pursuant to Rule 308 and have limited our response to the sole issue of whether the cost of labor
can be depreciated when determining the actual cash value of a loss as defined under “Coverage
A” of the State Farm policy at issue. Crawford County Oil, LLC v. Weger, 2014 IL App (5th)
130382, 9 11. Accordingly, we conclude that the answer to the certified question, as reformulated,
is “No.” Where Illinois’s insurance regulations provide that the “actual cash value” of an insured,
damaged structure is determined as “replacement cost of property at time of loss less depreciation,
if any,” and the policy does not itself define actual cash value, only the property structure and
materials are subject to a reasonable deduction for depreciation, and depreciation may not be

applied to the intangible labor component.
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942 Finally, we have considered several motions to cite additional authorities from jurisdictions
outside Illinois, which were filed by the parties after oral arguments were heard and the case was
under advisement. Initially, we ordered each motion to be taken with the case. Because the
language in an insurance policy is interpreted under the laws of Illinois, decisions from other
jurisdictions generally provide limited guidance. Nevertheless, we have hereby granted each
motion to cite additional authority, and we reviewed those decisions as we considered the issues

before us.

943 Certified question answered; cause remanded.
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OPINION
91 Plaintiff, Jarret Sproull, filed a putative class action complaint against defendant, State
Farm Fire and Casualty Company (State Farm), and sought damages for breach of contract and
declaratory relief. Plaintiff alleged that State Farm improperly depreciated labor costs when it
calculated the “actual cash value” of covered losses and that State Farm concealed this practice
from plaintiff and similarly situated policyholders. State Farm moved to dismiss the complaint for
failure to state a claim and argued that its method of calculating actual cash value fully complied
with the terms of its policy and Illinois law. The trial court denied State Farm’s motion to dismiss,
finding that the term “actual cash value” was ambiguous and that it should be strictly construed

against State Farm. The trial court subsequently granted State Farm’s motion to certify the
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following question for interlocutory review pursuant to Illinois Supreme Court Rule 308(a) (eff.
July 1, 2017):

“Where Illinois’ insurance regulations provide that the ‘actual cash value’ or ‘ACV’

of an insured, damaged structure 1s determined as ‘replacement cost of property at

time of loss less depreciation, if any,” and the policy does not itself define actual

cash value, may the insurer depreciate all components of replacement cost

(including labor) in calculating ACV?”
92  This court initially denied State Farm’s application for leave to appeal under Rule 308(a).
Sproull v. State Farm Fire & Casualty Co., No. 5-18-0577 (Jan. 10, 2019). The Illinois Supreme
Court then denied State Farm’s petition for leave to appeal but issued a supervisory order directing
this court to vacate its January 10, 2019, order and allow State Farm’s application for leave to
appeal. Sproull v. State Farm Fire & Casualty Co., No. 124484 (Ill. Mar. 20, 2019) (supervisory
order). Accordingly, we vacated our prior order and granted State Farm’s Rule 308(a) application.
Sproull v. State Farm Fire & Casualty Co., No. 5-18-0577 (Apr. 26, 2019).
93 I. BACKGROUND
94  The basic facts are not disputed. On December 28, 2015, plaintiff’s home sustained wind
damage during a storm. Plaintiff submitted a timely property damage claim under a homeowners
policy issued to him by State Farm.
95 The State Farm policy covered replacement costs for structural damage and contained a
two-step process for settling a claim for a covered loss.

“Coverage A—Dwelling

1. Al—Replacement Cost Loss Settlement—Similar Construction
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a. We will pay the cost to repair or replace with similar construction
and for the same use on the premises shown in the Declarations, the
damaged parts of the property covered ***, subject to the following:
(1) until actual repair or replacement is completed, we will
pay only the actual cash value at the time of the loss of the damaged
part of the property, up to the applicable limit of liability shown in
the Declarations, not to exceed the cost to repair or replace the
damaged part of the property;
(2) when the repair or replacement is actually completed, we
will pay the covered additional amount you actually and necessarily
spend to repair or replace the damaged part of the property, or an
amount up to the applicable limit of liability shown in the
Declarations, whichever is less;
(3) to receive any additional payments on a replacement
cost basis, you must complete the actual repair or replacement of the
damaged part of the property within two years after the date of loss,
and notify us within 30 days after the work has been completed;
***.77
96 The State Farm policy does not define the term “actual cash value” or explain how actual
cash value is calculated. It does not inform the policyholder that actual cash value is the
replacement cost of the property at the time of loss, less depreciation, if any. The policy does not

define “depreciation,” and it does not indicate that labor costs are subject to depreciation.
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97  OnlJanuary 23, 2016, a State Farm adjuster inspected plaintiff’s home and determined that
plaintiff sustained a covered loss. The adjuster used an electronic software program called
“Xactimate” to prepare the repair estimate. The adjuster identified 26 line-item repairs and input
that data into the program. The Xactimate program provided an estimated cost for each component
of the repair items. The Xactimate software contained an option that allowed the adjuster to mark
boxes of his own choosing in order to depreciate one or more of the individual components of the
repair cost, including materials, non-materials (labor), removal, overhead and profit, and sales tax.
In the absence of active intervention by the adjuster, the software program automatically
depreciated for materials only. In this case, the adjuster ticked the box to depreciate the labor
component on some repair items.
98  Using the Xactimate program, the adjuster generated an estimate report. A copy of the
estimate report was subsequently provided to plaintiff. According to the estimate, depreciation was
applied to both material costs and labor costs on 7 of the 26 repair items. The estimate indicated
that repair and replacement cost totaled $1711.54, and that depreciation totaled $394.36. The
“actual cash value” of plaintiff’s loss was calculated by subtracting $394.36 in depreciation from
$1711.54 in estimated repair costs, which equaled $1317.18. After accounting for the $1000
deductible, plaintiff received a payment of $317.18.
99 An “Explanation of Building Replacement Cost Benefits” (Explanation of Benefits)
accompanied the estimate provided to plaintiff. The Explanation of Benefits provided, in pertinent
part:

“Your insurance policy provides replacement cost coverage for some or all of the

loss or damage to your dwelling or structures. Replacement cost coverage pays the actual
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and necessary cost of repair or replacement, without a deduction for depreciation, subject
to your policy’s limit of liability. To receive replacement costs benefits you must:
1. Complete the actual repair or replacement of the damaged part of
the property within two years of the date of loss; and
2. Notify us within 30 days after the work has been completed.
3. Confirm completion of repair or replacement, by submitting
invoices, receipts or other documentation to your agent or claim office.
Until these requirements have been satisfied, our payment(s) to you will be for the
actual cash value of the damaged part of the property, which may include a
deduction for depreciation.
* ok ok
The estimate to repair or replace your damaged property is $1,711.54. The
enclosed payment to you of $317.18 is for the actual cash value of the damaged
property at the time of loss, less any deductible that may apply. We determined the
actual cash value by deducting depreciation from the estimated repair or
replacement cost. Our estimate details the depreciation applied to your loss. Based
on our estimate, the additional amount available to you for the replacement cost
benefits (recoverable depreciation) is $394.36.” (Emphases added.)
910  On September 23, 2016, plaintiff filed a putative class action complaint. Plaintiff alleged
that State Farm breached its contractual obligations to plaintiff and similarly situated policyholders
when it improperly calculated the actual cash value of covered losses by depreciating labor costs
in addition to the cost of materials. Plaintiff also alleged that State Farm’s practice of depreciating

intangible items, such as labor, was deceptive. Plaintiff sought an order certifying the class, a
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judgment declaring that State Farm’s insurance contract did not allow a deduction for depreciation
of labor, and an award of damages that would make all class members whole. The itemized
estimate and the Explanation of Benefits were attached to the complaint.

911 State Farm filed a combined motion, under section 2-619.1 of the Code of Civil Procedure
(735 ILCS 5/2-619.1 (West 2014)), to stay the proceedings, or alternatively, to dismiss plaintiff’s
complaint. In its motion to stay the proceedings under section 2-619(a)(3) (735 ILCS 5/2-619(a)(3)
(West 2014)), State Farm alleged that another class action case involving duplicate claims (Jenkins
v. State Farm Fire & Casualty Co., No. 15-CH-8242 (Cir. Ct. Cook County, May 21, 2015)), was
pending in the Illinois Appellate Court First District, having been dismissed by the circuit court of
Cook County. !

912  State Farm also moved to dismiss plaintiff’s complaint under section 2-615 of the Code of
Civil Procedure (735 ILCS 5/2-615 (West 2014)). State Farm argued that plaintiff could not state
a cause of action for breach of contract or declaratory relief because its method for calculating
actual cash value fully complied with the terms of its policy and applicable Illinois insurance
regulations. State Farm further argued that the term “actual cash value” was not subject to more

than one reasonable interpretation and was unambiguous. Additionally, State Farm claimed that a

'In Jenkins v. State Farm Fire & Casualty Co., plaintiff Jenkins filed a purported class action
complaint for breach of contract and declaratory judgment in the circuit court of Cook County. Jenkins
alleged State Farm had improperly depreciated labor costs when it calculated the actual cash value of a
covered structural loss. State Farm moved to dismiss Jenkins’ complaint, alleging that it was time-barred
by the policy’s one-year limitation and that it failed to state a cause of action. The circuit court denied State
Farm’s motion to dismiss for failure to state a claim, reasoning that labor does not lose value over time or
due to wear and tear. The court dismissed the action based upon plaintiff’s failure to timely file it within
the one-year period allowed under the policy. Jenkins v. State Farm Fire & Casualty Co., No, 15-CH-8242
(Cir. Ct. Cook County, May 21, 2015). Jenkins appealed. State Farm filed a cross-appeal, challenging the
circuit court’s determination that labor should not be depreciated in calculating actual cash value under its
policy. Our colleagues in the First District affirmed the circuit court’s decision to dismiss the action based
on the one-year limitation in the policy and dismissed State Farm’s cross-appeal as moot. Jenkins v. State
Farm Fire & Casualty Co., 2017 IL App (1st) 160612-U.
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dismissal of the contract claim was warranted because plaintiff did not allege any facts to
demonstrate that he had been damaged by the alleged breach.

113  In a supporting memorandum,? State Farm asserted that section 919.80(d)(8)(A) of Title
50 of the [llinois Administrative Code (50 1ll. Adm. Code 919.80(d)(8)(A) (2002)) provided that
the method for calculating “actual cash value,” under insurance policies similar to plaintiff’s
policy, was “replacement cost of property at time of loss less depreciation, if any.” State Farm
argued that no provision within section 919.80(d)(8)(A) limited depreciation to the materials’
component of replacement cost and that administrative regulations, when unambiguous, should be
applied as written.

914 Inits memorandum, State Farm further indicated that the Illinois Department of Insurance
permitted several insurance companies to sell homeowners policies that (i) provided for the initial
payment based on the actual cash value of a loss, (ii) identified the various components of
replacement costs (including both material and nonmaterial components), and (iii) specified that
when calculating actual cash value all components of replacement cost were depreciable. Copies
of homeowners policies from Shelter Insurance Company and Farmers Insurance Company were
attached as supporting exhibits.

915 The Shelter Insurance policy defined “actual cash value” as “total restoration cost less
depreciation.” Within the definition, Shelter noted that where a state’s laws “limit the factors that
may be considered in determining actual cash value, only those factors allowed by law will be

considered.” The Shelter policy provided that depreciation was based on “the decrease in value of

’In its supporting memorandum, State Farm noted that plaintiff did not attach the insurance policy
to his complaint and that the failure to attach a contract in a breach of contract claim was grounds for
dismissal under section 2-606 of the Code of Civil Procedure (735 ILCS 5/2-606 (West 2014)). Rather than
raise this point as a basis for dismissal, State Farm elected to attach a certified copy of the policy to its
pleadings so that the policy was before the court. State Farm then proceeded with its other section 2-615
arguments “in the interest of judicial economy.”
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the property since it was new” and that “the condition, age, extent of use, and obsolescence of the
property, and the property as a whole” would be considered in determining depreciation. The
policy further stated that depreciation applied to “the labor and applicable sales tax necessary to
complete covered repairs and replacements.” The Farmers Insurance policy defined “actual cash
value” as “the reasonable replacement cost at the time of loss less deduction for depreciation.” It
also informed policyholders: “We may depreciate all replacement costs, including but not limited
to the costs of materials and labor.”

116 In its memorandum, State Farm acknowledged that it had recently amended its Illinois
homeowners policy, adding “Form FE-3650 Actual Cash Value Endorsement.” The endorsement,
containing a copyright date of 2015, was attached to the memorandum as an exhibit.” In its
endorsement, State Farm defined the term “actual cash value” and expressly stated that labor costs

were subject to depreciation. State Farm noted that the endorsement did not take effect until at

3 “Endorsement FE-3650 Actual Cash Value Endorsement
The following is added to any provision which uses the term ‘actual cash value’:

Actual cash value means the value of the damaged part of the property at the time of loss, calculated
as the estimated cost to repair or replace such propetrty, less a deduction to account for pre-loss depreciation.
For this calculation, all components of this estimated cost including, but not limited to:

1. materials, including any tax;
2. labor, including any tax; and
3. overhead and profit;

are subject to depreciation.

The depreciation deduction may include such considerations as:

1. age

2. condition;

3. reduction in useful life;

4, obsolescence; and

5. any pre-loss damage including wear, tear, or deterioration;

of the damaged part of the property. All other policy provisions apply.

FE-3650 © Copyright, State Farm Mutual Automobile Insurance Company, 2015”
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least February 1, 2016, “long after” plaintiff’s policy was i_ssued.4 State Farm argued that the
endorsement could not be construed as an admission that the language in plaintiff’s policy was
ambiguous or different in substance or operation.

917 In response, plaintiff argued that a stay of the proceedings was unnecessary because the
only issue certain to be addressed in the Jenkins appeal was whether Jenkins’ individual lawsuit
had been timely filed. Plaintiff further argued that the term “actual cash value” was not defined in
the policy and was ambiguous because it was subject to more than one reasonable interpretation.
Plaintiff noted that other insurers, such as Shelter Insurance and Farmers Insurance, had issued
policies that expressly stated that labor costs were subject to depreciation, while State Farm
declined to define “actual cash value” or to inform policyholders of its intent to apply depreciation
to labor costs.

9118 On March 8, 2017, State Farm’s combined motion was heard and taken under advisement.
On May 16, 2017, the trial court granted State Farm’s request to stay the proceedings pending a
resolution of the Jenkins appeal. On June 20, 2017, our colleagues in the First District affirmed
the dismissal of the Jenkins action based upon Jenkins’s failure to file his suit within the one-year
limitation in the policy. Jenkins v. State Farm Fire & Casualty Co., 2017 IL App (1st) 160612-U.
Following a status hearing on August 9, 2017, the trial court lifted the stay order and permitted the
parties to file supplemental arguments. Both parties indicated that the depreciation of labor costs
was a novel issue in Illinois, and they submitted case law from other jurisdictions in support of

their respective arguments.

“The record contains a renewal certificate indicating that plaintiff’s policy was renewed and in
effect from November 25, 2015, to November 25, 2016.
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919 On February 26, 2018, the trial court denied State Farm’s section 2-615 motion to dismiss.
In its order, the trial court agreed there were no Illinois cases addressing the issue. The court
provided a thoughtful analysis, reviewing the case law from other jurisdictions and recognizing
the split of authority on the issue. The court found that the term “actual cash value” was not defined
in the State Farm policy and was susceptible to more than one reasonable interpretation. The court
further found that State Farm drafted the policy and could have stated that labor costs were subject
to depreciation. The court concluded that the term “actual cash value” was ambiguous and that the
ambiguity should be construed in favor of the insured and against the insurer.

920 On April 18, 2018, State Farm filed a motion to certify a question of law pursuant to Rule
308(a). State Farm argued that the labor depreciation question raised a new and undecided question
under Illinois law and that a resolution of the question would materially advance the ultimate
termination of the litigation. In response, plaintiff asked the trial court to certify the class before
certifying a question of law for interlocutory review. Plaintiff argued that certification of a class
would remove the risk that State Farm would later argue against class certification because a
common question had already been resolved. Plaintiff also proposed modifications to the question
proposed by State Farm.

921 On November 14, 2018, the trial court denied plaintiff’s motion to determine the issue of
class certification prior to certifying a question of law and certified the question of law proposed
by State Farm. State Farm’s application for leave to appeal under Rule 308(a) was ultimately
granted. Upon motions filed pursuant to Illinois Supreme Court Rule 345 (eff. Sept. 20, 2010), the

American Property Casualty Insurance Association and the National Association of Mutual
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Insurance Companies® were granted leave to jointly file an amicus curiae brief in support of State
Farm’s position, and United Policyholders® was granted leave to file an amicus curiae brief in
support of plaintiff’s position.
922 II. ANALYSIS
923 Illinois Supreme Court Rule 308(a) (eff. July 1, 2017) gives the appellate court discretion
to grant an appeal from an interlocutory order not otherwise appealable if the trial court finds that
the order “involves a question of law as to which there is substantial ground for difference of
opinion and that an immediate appeal from the order may materially advance the ultimate
termination of the litigation.” Generally, the scope of review in a Rule 308 appeal is limited to the
question of law identified by the trial court. Rozsavolgyi v. City of Aurora, 2017 IL 121048, [ 21.
A reviewing court will decline to answer a certified question where the answer is dependent upon
the underlying facts of a case or where the question calls for an answer that is advisory or
provisional. Rozsavolgyi, 2017 IL 121048, 9 21. A question certified under Rule 308 presents a
question of law that is reviewed de novo. Rozsavolgyi, 2017 IL 121048, q 21.
924 In this case, the trial court certified the following question:

“Where Illinois’ insurance regulations provide that the ‘actual cash value’ or ‘ACV’

of an insured, damaged structure is determined as ‘replacement cost of property at

time of loss less depreciation, if any,” and the policy does not itself define actual

cash value, may the insurer depreciate all components of replacement cost

(including labor) in calculating ACV?”

’American Property Casualty Insurance Association and National Association of Mutual Insurance
Companies identify themselves as national trade organizations representing property and casualty insurers
writing business in Illinois, nationwide, and globally.

SUnited Policyholders identifies itself as a not-for-profit public interest consumer advocacy
organization.
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925 The certified question involves the interpretation of a personal homeowners insurance
policy, drafted and issued by State Farm. When interpreting the language in an insurance policy,
the general principles of contract construction apply. Hobbs v. Hartford Insurance Co. of the
Midwest, 214 111. 2d 11, 17 (2005). A court’s primary objective in construing the language in an
insurance policy is to determine and give effect to the intent of the parties as expressed by the
agreement. Hobbs, 214 111. 2d at 17; Outboard Marine Corp. v. Liberty Mutual Insurance Co., 154
I11. 2d 90, 108 (1992). If the language in the policy is clear and unambiguous, the provision will
be applied as written, unless it contravenes public policy. Outboard Marine, 154 111. 2d at 108.
Whether an ambiguity exists turns on whether the policy language is subject to more than one
reasonable interpretation. Hobbs, 214 111. 2d at 17. Where competing reasonable interpretations of
a policy exist, courts will construe the policy in favor of the insured and against the insurer who
drafted the policy. Outboard Marine, 154 1l1. 2d at 108-09.

926 A policy term is not rendered ambiguous simply because the term is not defined within the
policy or because the parties can suggest creative possibilities for its meaning. Hobbs, 214 1l1. 2d
at 17. Undefined terms will be given their plain, ordinary, and popular meaning; that is, they will
be construed with reference to “the average, ordinary, normal *** reasonable [person].” (Internal
quotation marks omitted.) Outboard Marine, 154 1l1. 2d at 115. A court will not strain to find an
ambiguity where none exists; likewise, a court will not adopt an interpretation that rests on fine or
tenuous distinctions that the average person, for whom the policy is written, cannot be expected to
understand. Founders Insurance Co. v. Munoz, 237 111. 2d 424, 433 (2010); Canadian Radium &
Uranium Corp. v. Indemnity Insurance Co. of North America, 411 Ill. 325, 334 (1952)

(construction to be given insurance contract should be a natural and reasonable one).
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927 We begin our analysis from a historical perspective, recognizing that property insurance
was borne of fire insurance policies, and that property insurance policies, like those fire policies,
were contracts of indemnity. Couch on Insurance 3d § 148.1 (June 2020). Furthermore, the
fundamental principle of a contract of indemnity is to place the insured in as good a position, as
reasonably practicable, as he would have been had the loss not occurred. See generally Outboard
Marine, 154 111. 2d at 103; General Casualty Co. v. Tracer Industries, Inc., 285 1ll. App. 3d 418,
423 (1996).

928 The homeowners policy at issue provided for replacement costs for structural damage and
contained a two-step process for settling a covered loss. In step one of the process, which applied
prior to the completion of the actual repair or replacement of the damaged property, State Farm
was to pay the actual cash value, at the time of the loss, of the damaged part of the property. Thus,
State Farm was obligated to indemnify plaintiff, thereby placing plaintiff in the position he enjoyed
prior to the loss. In step two, which applied when the repairs were completed, State Farm was to
make additional payments for the actual and necessary repairs to the damaged property.

929 The parties’ disagreement here centers on whether labor costs may be depreciated when
calculating the actual cash value of damaged property under the homeowners insurance policy at
issue. State Farm claims that its method for calculating actual cash value fully complies with
section 919.80(d)(8)(A) of Title 50 of the Code (50 Ill. Adm. Code 919.80(d)(8)(A) (2002)). State
Farm asserts that section 919.80(d)(8)(A) directs insurance companies to determine “actual cash
value” as “replacement cost of property at time of loss less depreciation, if any,” and that no
provision within section 919.80(d)(8)(A) limits depreciation to materials only. 50 Ill. Adm. Code
919.80(d)(8)(A) (2002). In response, plaintiff asserts that under section 919.80(d)(7)(C) (50 Il

Adm. Code 919.80(d)(7)(C) (2002)), repair estimates must be of a sufficient amount to allow
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repairs to be made “in a workmanlike manner.” Plaintiff reasons that if actual cash value is
calculated as replacement costs, less depreciation for materials and labor, the insured’s payment
would not be sufficient to allow repairs to be done in a “workmanlike manner.” As evidenced by
their arguments, both parties have failed to consider the regulation in its entirety and to give the
words used their plain, ordinary, and commonly understood meanings. People ex rel. Madigan v.
Illinois Commerce Comm ’'n, 231 111. 2d 370, 380 (2008).
930 Section 919.80 of Title 50 of the Code (50 Ill. Adm. Code 919.80 (2002)) regulates
insurance claim practices involving private passenger automobiles. It also regulates claim practices
of property and casualty companies. 50 [1l. Adm. Code 919.80 (2002).
931 Section 919.80(d)(7) sets forth required claims practices by property and casualty
companies for fire and extended coverage losses. 50 Ill. Adm. Code 919.80(d)(7) (2002).
Subsection A of section 919.80(d)(7) addresses unreasonable delay in payment of claims made on
fire and extended coverage insurance po[icies.- 50 IlI. Adm. Code 919.80(d)(7)(A) (2002).
Subsection B requires insurers to provide reasonable written explanations for delays in the
resolution of those claims. 50 Ill. Adm. Code 919.80(d)(7)(B) (2002). Subsection C of section
919.80(d)(7) addresses partial losses and provides in part:

“If partial losses are settled on the basis of a written estimate prepared by or for the

company, the company shall supply upon request of the insured, a copy of the

estimate upon which the settlement is based. The estimate prepared by or for the

company shall be reasonable, in accordance with applicable policy provisions, and

of an amount which will allow for repairs to be made in a workmanlike manner.” 50

11l Adm. Code 919.80(d)(7)(C) (2002).
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32  Section 919.80(d)(8) sets forth the formula for calculating actual cash value losses and
provides in pertinent part:
“A) When the insurance policy provides for the adjustment and settlement

of losses on an actual cash value basis on residential fire and extended coverage as

defined in Section 143.13 of the Code [215 ILCS 5/143.13],” the company shall

determine actual cash value *** as follows: replacement cost of property at time of

loss less depreciation, if any. Upon the insured’s request, the company shall provide

a copy of the claim file worksheet(s) detailing any and all deductions for

depreciation, including, but not necessarily limited to, the age, condition, and

expected life of the property.” 50 Ill. Adm. Code 919.80(d)(8)(A) (2002).
933 It is no coincidence that the provisions for calculating actual cash value follow the
provisions covering claims practices for property losses due to fire. As mentioned above, property
insurance coverage evolved from insurance policies that indemnified policyholders for losses
caused by fire. A century ago, in Smith v. Allemannia Fire Insurance Co. of Pittsburg, 219 Ill.
App. 506, 512-13 (1920), the Illinois Appellate Court construed an indemnity clause in a fire policy
and announced that it would follow the rule that stated that “actual cash value” means
“reproduction value less depreciation for age and not market value.” The Smith rule, defining
actual cash value as reproduction value less depreciation for age, has been applied by Illinois courts
when calculating damages under other types of actual cash value policies. See, e.g., C.L. Maddox,
Inc. v. Royal Insurance Co. of America, 208 Ill. App. 3d 1042 (1991); Carey v. American Family

Brokerage, Inc., 391 11l. App. 3d 273, 281-82 (2009).

"Under section 143.13, a policy of fire and extended coverage means “a policy delivered or issued
for delivery in this State, that includes but is not limited to, the perils of fire and extended coverage, and
covers real property used principally for residential purposes.” 215 ILCS 5/143.13(b) (West 2014).
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934 Decades after the Smith rule was announced, this court was asked to consider the definition
of actual cash value where the loss was occasioned by an explosion and fire. C.L. Maddox, 208 111.
App. 3d 1042. In C.L. Maddox, the parties did not dispute that the insurance policy at issue was an
“actual cash value” policy. The trial court defined actual cash value as reproduction costs minus
depreciation and excluded evidence of the building’s fair market value. C.L. Maddox, 208 I1l. App.
3d at 1054. On appeal, the defendant claimed that fair market value was relevant to the
determination of actual cash value. Relying on Smith, this court held that “actual cash value means
reproduction costs less depreciation for age and not market value.”® C.L. Maddox, 208 1ll. App.
3d at 1055.

135 In Carey, 391 1ll. App. 3d 273, the owners of a building filed a breach of contract action
against their insurer after their building was damaged by a fire. During trial, plaintiff’s expert
estimated that the replacement costs for the building totaled $398,725. The expert acknowledged
that she did not employ an actual cash valuation, so she did not consider or calculate depreciation.
Following a bench trial, the court awarded damages based on replacement costs rather than the
actual cash value called for in the policy. The appellate court found that the proper measure of
damages was based on actual cash value. Carey, 391 Ill. App. 3d at 280. The court set aside the
award and remanded the case for a new trial on damages. Relying on the rule announced in Smith,
the Carey court held that the proper calculation of actual cash value under both Illinois law and
the insurance policy at issue was “replacement cost less depreciation.” Carey, 391 Ill. App. 3d at
281. In discussing damages, the court pointed out that depreciation in an insurance context, rather

than an accounting context, meant “the decrease in the actual value of property based on its

At the time C.L. Maddox was decided, Illinois Department of Insurance Rule 9.19(15) defined
“actual cash value” as reproduction costs minus depreciation. C.L. Maddox, 208 Ill. App. 3d at 1054-55.
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physical condition, age, use, and other factors that affect the remaining usefulness of the property.”
Carey, 391 11l. App. 3d at 281 (citing Black’s Law Dictionary 473 (8th ed. 2004)). Another
dictionary reference defines “depreciation” as “a reduction in value of an asset with the passage of
time, due in particular to wear and tear.” Concise Oxford American Dictionary 243 (2000).
Considering these references, the plain, common, and ordinary meaning of depreciation is a
reduction in value of a property because of aging and wear and tear to the physical structure of that
property.

936 The State Farm policy at issue here does not define “actual cash value” or “depreciation.”
The policy does not inform the insured that “actual cash value” will be calculated as replacement
cost less depreciation for the costs of labor and materials. State Farm has not demonstrated that it
incorporated section 919.80(d)(8)(A) into its policy. State Farm’s reliance on section
919.80(d)(8)(A), even if it had been incorporated into the policy, would not have resolved the issue
in favor of State Farm. Indeed, the regulation relied on by State Farm states that actual cash value
is calculated as “replacement cost of property at time of loss less depreciation, if any.” (Emphasis
added.) This provision specifically pertains to replacement cost of the damaged “property,” less
depreciation of that “property.” According to the dictionary definitions, property refers to
something tangible, something that is owned, or possessed.” Again, the insurance regulations
governing required claims practices are to be construed together, and the terms used therein, unless
otherwise defined, are to be given their plain and ordinary meaning. Madigan, 231 1ll. 2d at 380.

Thus, it is clear, based upon the plain language of the State Farm policy at issue and the language

*Indeed, depending on which dictionary is referred to, there are multiple definitions of the word
“property.” All of the varying definitions, however, refer to something tangible, owned, or possessed. See
Merriam-Webster Online Dictionary, https:/www.merriam-webster.com/dictionary/property (last visited
July 20, 2020) [https://perma.cc/P7THD-9CD4]; Concise Oxford American Dictionary 710 (2006); Black’s
Law Dictionary 1095 (5th ed. 1979).

A.69

SUBMITTED - 11942439 - Allison Siebeneck - 1/22/2021 6:13 PM



126446

in the Code that “actual cash value” refers to real property—an asset that can lose value over time
due to wear and deterioration, resulting from use or the elements, and does not refer to services,
such as labor. We note that this definition of “property” is further supported by the language in
State Farm’s own policy. The subject policy defines “property damage” as “physical damage to or
destruction of tangible property, including loss of use” of that property. (Emphasis added.) Thus,
an ordinary layperson may reasonably interpret “depreciation, if any,” to describe the depreciation
of physical, tangible materials, particularly where the language follows the word “property.”

937 As previously noted, the certified question before us has not been previously considered
with regard to this State Farm policy under Illinois law. There is no dispute, however, that under
Illinois law, the term “actual cash value” begins with a determination of the “cost of replacement”
of the damaged property. General Casualty Co., 285 11l. App. 3d at 422. In the fire-related claims
cases decided by Illinois courts, the cost of replacement has always allowed for a deduction for
depreciation of the property based on age. C.L. Maddox, 208 11l. App. 3d 1042; Smith, 219 IlL
App. at 513.

938  The parties and the amici have cited cases from other jurisdictions that reveal that courts
are split on whether depreciation may be applied to labor costs when determining actual cash value
under state law. Compare, e.g., Redcorn v. State Farm Fire & Casualty Co., 2002 OK 15, 55 P.3d
1017 (under the broad evidence rule, depreciation of labor and materials was appropriate in
determining the ACV of a covered loss where ACV was not defined in insurance policy), with
Adams v. Cameron Mutual Insurance Co., 2013 Ark. 475, 430 S.W.3d 675 (cost of labor may not
be depreciated when determining ACV under indemnity policy that does not define ACV),

superseded by statute, Ark. Code Ann. § 23-88-106(a)(2) (West 2017); see also Wilcox v. State
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Farm Fire & Casualty Co., 874 N.W.2d 780, 785 (Minn. 2016) (labor costs may be depreciable
depending on facts and circumstances of the particular case).

939 In answering the certified question before us, we remain mindful that we must consider
whether the average, ordinary, reasonable person, for whom the policy was written, would have
understood that the “actual cash value” of a covered loss meant replacement costs of property less
depreciation for materials and labor. Outboard Marine, 154 111. 2d at 115. We think not. We
conclude that an average, ordinary homeowner who purchased the State Farm policy at issue would
have reasonably expected that depreciation would apply only to property, i.e., physical structures
and tangible materials, as those lose value with age, use, and wear and tear, We further conclude
that it is not reasonable to believe that an average homeowner would consider labor to be a tangible
asset included within the definition of depreciation. State Farm sought to apply a technical
definition of depreciation that is not evident in the language of the policy or in the regulation upon
which it relies. Courts will not adopt an interpretation which rests on fine distinctions that the
average person, for whom the policy is written, cannot be expected to understand. Qutboard
Marine, 154 111. 2d at 115; Canadian Radium & Uranium Corp., 411 Ill. at 334. Our resolution is
in keeping with the primary purpose of an indemnity clause in an insurance contract.

940 III. CONCLUSION

141 The original certified question in this case referred to all components of replacement cost,
including labor. The parties” arguments in the trial court and this court addressed only whether the
labor component could be depreciated. Thus, we have reformulated the common question of law,
pursuant to Rule 308 and have limited our response to the sole issue of whether the cost of labor
can be depreciated when determining the actual cash value of a loss as defined under “Coverage

A” of the State Farm policy at issue. Crawford County Oil, LLC v. Weger, 2014 IL App (5th)
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130382, § 11. Accordingly, we conclude that the answer to the certified question, as reformulated,
1s “No.” Where lllinois’s insurance regulations provide that the “actual cash value” of an insured,
damaged structure is determined as “replacement cost of property at time of loss less depreciation,
if any,” and the policy does not itself define actual cash value, only the property structure and
materials are subject to a reasonable deduction for depreciation, and depreciation may not be
applied to the intangible labor component.

142  Finally, we have considered several motions to cite additional authorities from jurisdictions
outside Illinois, which were filed by the parties after oral arguments were heard and the case was
under advisement. Initially, we ordered each motion to be taken with the case. Because the
language in an insurance policy is interpreted under the laws of Illinois, decisions from other
jurisdictions generally provide limited guidance. Nevertheless, we have hereby granted each
motion to cite additional authority, and we reviewed those decisions as we considered the issues

before us.

943  Certified question answered; cause remanded.
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FILED
April 26, 2019
APPELLATE
COURT CLERK
5-18-0577
JARRET SPROULL, individually and on
behalf of all others similarly situated,
Plaintiff-Respondent,
V. Madison County
STATE FARM FIRE AND CASUALTY Trial Court/Agency No.: 16L1341
COMPANY,
Defendant-Applicant.
ORDER

This cause has been considered on the grant of supervisory relief by the Illinois Supreme
Court and the court being advised in the premises, finds:

That on the March 20, 2019, the Illinois Supreme Court denied defendant's petition for
leave to appeal and, in the exercise of its supervisory authority, directed this court to vacate its
January 10, 2019, order denying defendant's application for leave to appeal pursuant to Supreme
Court Rule 308 and further directed this court to allow the application for leave to appeal;

That the Supreme Court's mandate issued on April 24, 2019.

IT IS THEREFORE ORDERED as follows:

That this court's January 10, 2019, order denying the application for leave to appeal shall
be, and the same hereby is, VACATED and held for naught;

That defendant’s application for leave to appeal shall be, and the same hereby is,
ALLOWED;

That defendant-appellant's brief is due 35 days from the date of this order.
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SUPREME COURT OF ILLINOIS

SUPREME COURT BUILDING
200 East Capitol Avenue
SPRINGFIELD, ILLINOIS 62701-1721
(217) 782-2035

Joseph Anthony Cancila, Jr. FIRST DISTRICT OFFICE

Riley Safer Holmes & Cancila LLP Rk Feer
Three First National Plaza (312) 793-1332

70 West Madison Street, Suite 2900 TDD: (312) 793-6185

Chicago IL 80602
March 20, 2019

Inre:  Jarret Sproull, Indv., etc., respondent, v. State Farm Fire and
Casualty Company, petitioner. Leave to appeal, Appeliate Court,
Fifth District.
124484

The Supreme Court today DENIED the Petition for Leave to Appeal in the above

entitled cause and entered the following supervisory order:

In the exercise of this Court's supervisory authority, the Appellate Court,
Fifth District, is directed to vacate its order in Sproull v. State Farm Fire
and Casualty Company, case No. 5-18-0577 (01/10/19), denying
defendant's application for leave to appeal pursuant to Rule 308. The
appellate court is directed to allow defendant's application for leave to
appeal.

The mandate of this Court will issue to the Appellate Court on 04/24/20189.
Theis, J., took no part.

Very truly yours,

Cm%ﬂg (nsbocr

Clerk of the Supreme Court
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FILED
January 10, 2019
APPELLATE
COURT CLERK
5-18-0577
JARRET SPROULL, individually and on
behalf of all others similarly situated,
Plaintiff-Respondent,
\2 Madison County
STATE FARM FIRE AND CASUALTY Trial Court/Agency No.: 1611341
COMPANY,
Defendant-Applicant.
ORDER

This cause coming to be heard on defendant’s application for leave to appeal and
supporting record, plaintiff’s answer and the court being advised in the premises:
IT IS THEREFORE ORDERED that defendant’s application for leave to appeal pursuant

to Supreme Court Rule 308 is hereby DENIED.

CHAPMAN and CATES, J1]., vote to deny the application; BARBERIS, J., votes to grant

the application.
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F L

IN THE CIRCUIT COURT Nov f
THIRD JUDICIAL CIRCUIT . 4 2018
MADISON COUNTY, ILLINOIS TH!REZ%’TSU’TCOUQ;»”
ISON COJAL ur 2

JARRET SPROULL, individually and on ] NOIs
behalf of all others similarly situated, ]
]
Plaintiff, ]

V. ] No. 16-L-1341

]
STATE FARM FIRE AND ]
CASUALTY COMPANY, ]
]
Defendant. i

ORDER

This matter comes before the Court on State Farm’s Motion for Certification of a Question
Pursuant to lllinois Supreme Court Rule 308 and Conditional Stay of Proceedings. This
motion has been fully briefed and argued by both sides. The Court now bemg fully advised
in the premises, finds and orders as follows: . ‘

State Farm's Motion for Certification of a Question Pursuant to Illinois
Supreme Court Rule 308 Is Hereby Granted.

State Farm has satisfied the prerequisites of Illinois Supreme Court Rule 308 for the
certification of a question. Rule 308(a) permits the appeal of an interlocutory order when
the trial court finds that: “(1) the ‘order involves a question of law as to which there is
substantial ground for difference of opinion’ and (2) ‘an immediate appeal from the order
may materially advance the ultimate termination of the litigation.”” Santiago v. E.W. Bliss Co.,
20121L 111792, 112,362 Ill. Dec. 462, 465, 973 N.E.2d 858, 861 (quoting I11. S. Ct. R. 308).

This Court’s order of February 26, 2018, denying State Farm’s Motion to Dismiss fulfills these
criteria. This court concluded that State Farm’s insurance policy use of the term “actual cash
value” was ambiguous.

This Court’s decision is consistent with a previous trial court decision from Cook County.
Jenkins v. State Farm Fire & Cas. Co., No. 15-CH-08242 (lll. Cir. Ct., Cook Cty. Feb. 4, 2016). As
to the specific contract terms at issue, after State Farm'’s motion to certify was fully briefed
and argued, the Sixth Circuit Court of Appeals issued a decision in Hicks v. State Farm Fire &
Cas. Co., --- Fed. Appx. ---, 2018 WL 4961391 (6th Cir. Oct. 15, 2018), holding that “State Farm
miscalculated ‘actual cash value’ ("ACV’) when it depreciated the cost of labor and materials
rather than simply materials.” Id. at *1. Hicks held that “the instructive precedents” are from
states “that define actual cash value as replacement cost less depreciation, like Illinois, Ohio
and Alabama.” Id. at *7.

Case No. 16-L-1341
Page1of3
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In so holding, the Hicks court cited this Court’s February 26, 2018 decision, and decisions
from state and federal courts in Alabama and Ohio—all of which construed materially
identical policy language—for the proposition that the insurers’ policies did not
unambiguously allow depreciation of labor costs when calculating ACV. Id. (in addition to
Sproull, citing Arnold v. State Farm Fire & Cas. Co., 268 F. Supp. 3d 1297, 1304-05, 1312 (S.D.
Ala. 2017) and Ingram v. Liberty Ins. Co., No. 16CVH06-5538, slip. op. at 5-6 (Ohio Cir. Ct.
Mar. 13, 2018)).

However, neither the Illinois Supreme Court nor the Illinois Appellate Court has addressed
this question. And courts across the country have grappled with this issue and have come to
differing conclusions. Some have found that insurance companies may depreciate labor
when calculating ACV while others have found that insurance companies cannot. This
national split in authority reflects the substantial ground for difference in opinion involved
in the question of “labor depreciation” and weighs in favor of a Rule 308 certification.

Additionally, an immediate appeal of the February 26th order may “materially advance the
ultimate termination of the litigation” because the question to be presented for review is
“controlling” and “one possible resolution would necessarily dispose of the case.” Voss v.
Lincoln Mall Mgmt. Co., 166 11l. App. 3d 442, 448,116 11l. Dec. 841, 846, 519 N.E.2d 1056, 1061
(1st Dist. 1988). Here, if the Fifth District were to decide that State Farm’s policy
unambiguously allows calculation of ACV with “labor depreciation” applied, the case will
terminate.

Finally, the Court recognizes that the parties dispute the exact wording of the question to be
certified.

State Farm’s proposed question reads as follows:

Where Illinois’ insurance regulations provide that the “actual
cash value” or "ACV” of an insured, damaged structure is
determined as “replacement cost of property at time of loss less
depreciation, if any,” and the policy does not itself define actual
cash value, may the insurer depreciate all components of
replacement cost (including labor) in calculating ACV?

Plaintiff proposed questions read as follows:

i Under lllinois law, may an insurer in making an actual cash value
payment withhold a portion of repair labor as depreciation when the
policy does not define the term “actual cash value”?

ii. Under lllinois law, may an insurance company pay less than the actual
cash value of a loss under the terms of a policy that provides “until
actual repair or replacement is completed, we will only pay the actual
cash value at the time of the loss of the damaged part of the property,
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not to exceed the cost to repair or replace the damaged part of the
property”?

The Court will certify the issue as phrased by State Farm for consideration of the Appellate
Court of lllinois. As a consequence, pursuant to Illinois Supreme Court Rule 308, this Court
certifies the following question to the Illinois Appellate Court for the Fifth District:

‘Where Illinois’ insurance regulations provide that the
“actual cash value” or “ACV” of an insured, damaged
structure is determined as “replacement cost of property at
time of loss less depreciation, if any,” and the policy does
not itself define actual cash value, may the insurer
depreciate all components of replacement cost (including
labor) in calculating ACV?

State Farm’s request for a conditional stay of proceedings together with Plaintiff's request
for a briefing schedule on his Motion for Class Certification is addressed by separate order.

IT IS SO ORDERED.

Entered:___NOY 14 2018 : ' | W fr 1t F /W

William A. Mudge
Judge Presiding

Clerk to send copies to attorneys of record.
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IN THE CIRCUIT COURT
THIRD JUDICIAL CIRCUIT u [!
MADISON COUNTY, ILLINOIS E
)

FEB 26y

THI Urr coy
JARRET SPROULL, ] MAD,S&UC%CUN C’RCET” r
| NG
Plaintiff, ]
]
Vs, ] Case No. 16-1-1341
]
STATE FARM AND CASUALTY |
COMPANY, |
]
Defendant. ]
!
|
ORDER

This matter comes before the Court on Defendant’s Motion to Stay or Dismiss. This matter
has been fully briefed and argued by both sides. The court, now being fully advised in the
premises, finds and orders as follows:

I. FACTUAL BACKGROUND

Sproull’'s home was damaged by wind on or about December 28, 2015. Sproull timely
submitted a property damage claim to request payment for his loss to State Farm, the
insurer of his home. State Farm determined that the loss was covered. Per Sproull’s
homeowner’s policy “Policy,” State Farm made a payment to Sproull for the actual cash
value “"ACV” of the damaged property at the time of the loss. In calculating the ACV
payment, State Farm depreciated both labor and material costs. The Policy does not define
the term "ACV" nor does it specify how the ACV estimate should be calculated. The parties
do not dispute State Farm’s practice of depreciating material costs in calculating the ACV
payment. The parties do, however, dispute whether it was appropriate for State Farm to
depreciate labor cost when ACV is not defined in the Policy.

Il COURT’S DISCUSSION AND RULING

The undefined term “Actual Cash Value” in the Policy is ambiguous
When construing the language of an insurance policy, a court's primary objective is to
ascertain and give effect to the intentions of the parties as expressed by the words of the
policy. Cent. 1ll. Light Co. v. Home Ins. Co., 213 1. 2d 141, 144, 290 Il Dec. 155, 157, 821

Case Nu. 16-L-1341
Page 1 of 6




126446

";_f’ (;’." - '\ - r‘)‘( i

ol AC{D
T LD et Meg
‘ {

RECEIVED

MAR 0 2 2018

HEYL, ROYSTER.
VOELKER & ALLEN, PC

A.82

SUBMITTED - 11942439 - Allison Siebeneck - 1/22/2021 6:13 PM




126446

N.E.2d 206, 208 (_2004]', An insurance policy, like any contract, is to be construed as a
whole, giving effect to every provision, il possible, because it must be assumed that every
provision was intended to serve a purpose. Martindell v. Lake Shore National Bank, 15 111.2d
272, 283, 154 N.E.2d 683 (1958). If the words used in the policy are clear and
unambiguous, they must be given their plain, ordinary, and popular meaning. Outhoard
Marine Corp. v. Liberty Mutual Insurance Co., 154 111.2d 90, 108, 180 Ill.Dec. 691, 607 N.E.2d

1204 (1992). However, if the words used in the policy are reasonably susceptible to more
than one meaning, they are ambiguous and will be strictly construed against the drafter. Id.
at 108-09. An ambiguity will be found if the language of the contract is obscure in meaning
through indefiniteness of expression. Platt v. Gateway International Motorsports Corp,, 351
HLApp.3d 326, 330, 286 Hll.Dec. 222, 813 N.E.2d 279 (2004). A contract is not rendered
ambiguous merely because the parties disagree on its meaning. Johnstowne Centre
Partnership v. Chin, 99 111.2d 284, 288, 76 Ill.Dec. 80, 458 N.E.2d 480 (1983). On the other
hand, a contract is not necessarily unambiguous when each party insists that the language
unambiguously supports its position. Rather, whether a contract is ambiguous is a question
of law. Quake Construction, Inc. v. American Airlines, Inc., 141 1lL2d 281, 288, 152 lll.Dec.
308, 565 N.E.2d 990 (1990).

Illinois courts have established that when there is an ambiguity in an insurance policy, all
exclusions, conditions or provisions which tend to limit or defeat liability should be
construed most favorably to the insured. Econ. Fire & Cas. Co. v. Bassett, 170 11l. App. 3d 765,
769, 525 N.E.2d 539, 541 (5th Dist. 1988). The reason for this rule is twofold: (1) the intent
of an insured in purchasing an insurance policy is to obtain coverage, and therefore any
ambiguity jeopardizing such coverage should be construed consistent with the insured's
intent; and (2) the insurer is the drafter of the policy and could have drafted the ambiguous
provision clearly and specifically. Murphy v. State Farm Mut. Auto. Ins. Co., 234 11l. App. 3d
222,226,599 N.E.2d 446, 449 (5th Dist. 1992)

Sproull alleges that State Farm concealed that when it applied depreciation for a particular
line item repair or replacement tasks, depreciation was applied to the total cost for that
line item and not just for material costs. Therefore, Sproull argues that the term "ACV” is
ambiguous and State Farm wrongfully depreciated labor cost because it failed to
expressively define “"ACV” and expressly mention what costs will be depreciated in the ACV
calculations. Defendant contents that the term “ACV” in its policy is unambiguous and,
therefore, it properly depreciated labor along with materials cost when calculating
Sproull’s ACV payment. Since there is no dispute regarding the depreciation of materials,
the issue before the Court is whether an insured, in determining the ACV of a covered loss,
can depreciate labor when the policy fails to define the term. Since no [linois cowrt or
statue has addressed the issue directly, it is one of first impression in lllinois.

Although the term is not defined in the Policy, State Farm contents that section
919.80(d)(8)(A) of the lllinois Administrative Code allows for depreciation of both labor
and material components. The specific provision states: "When the insurance policy
provides for the adjustment and settlement of losses on an actual cash value basis on
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residential; fire and extended coverage...the company shall determine actual cash value...as
follows: replacement cost of property at the time of loss less depreciation, if any.” See 50 Il1.
Admin. Code § 919.80(d)(8)(A). Defendant is correct in stating that this section governs
how an insurer is able to calculate the ACV in a policy like Sproull’s, but it is important to
note that, the Illinois Administrative Code provides the parameters for the calculation of
ACV—it does not expressly allow depreciation of labor nor has it been interpreted by any
Illinois court to depreciate labor. Further, unlike other state departments of insurance, the
Illinois Department of Insurance has provided no guidance as to the interpretation of the
current regulation nor has expressly stated whether labor costs can be depreciated when
calculating an ACV estimate.

Since this case is one of first impression, the parties presented case law from other
jurisdictions to support their arguments. The parties have acknowledged that there is a
split amongst courts as to whether labor depreciation is permissible. State and federal
courts, such as Nebraskal, Minnesota?, U.S. Court of Appeals for the 10% Circuit?, U.5.
District Court for the Western District of Pennsylvaniat, and Florida District Court of
Appeals,® have held that the labor cost may be depreciated. Conversely, other courts,
such as Arkansas, U.S. District Court for the Eastern District of Kentucky, U.S. District
Court for the Western District of Missouri, and the U.S. District Court for the Southern
District of Alabama,® have held that labor depreciation is prohibited when the insurer
fails to specify in its policy the items it intends to depreciate in calculating ACV
payments. This Court has decided to follow the precedent set by latter courts, as they are
consistent with contract law and general principles of indemnity.

In Adams v. Cameron Mut. Ins., 430 S.SW.3d 675, 676 (Ark. 2013), the Supreme Court of
Arkansas held that labor costs may not be depreciated in the determination of ACV. In
Adams, the parties agreed that some form of depreciation was allowed in computing actual

1 See Henn v. American Family Mutual Insurance Co., 295 Neb. 859 (Neb. 2017) (holding that undefined term
“actual cash value” was not because ambiguous because Nebraska has well-developed case law on the
definition of actual cash value, thus depreciation of both materials and materials was proper).

2 See Wilcox v. State Farm Fire & Cas. Co., 874 NW.2d 780 (Minn. 2016){ holding that even though
homeowner's insurance policy failed to define the term "actual cash value”, Minnesota had adopted the broad
evidence rule, thus the trier of fact could consider labor-cost depreciation in determining the actual cash
value of a covered loss when the estimated cost to repair or replace the damaged property included both
materials and embedded labor components}.

1 See Graves v. Am. Family Mut. Ins. Co., 686 F. App'x 536, 540 (10th Cir. 2017) (affirming depreciation of labor
cost by insured was appropriate because the term "AVC”, as defined in the holder’s policy, allowed labor costs
to be depreciated).

+ See Papurello v. State Farm Fire & Cas. Co., 144 F. Supp. 3d 746 (W.D. Pa. 2015) (holding that labor is plainly
“plainly and logically depreciable”). s

»See Goff v. Stute Farm Fla. Ins. Co., 999 So. 2d 684 (Fla. 2d Dist. Ct. App. 2008) (helding that insurcer could
depreciate "overhead and profit” in a policy that did not define actual cash value).

¢ See Arnold v. State Farm Fire & Cas, Co., 268 F. Supp. 3d 1297 (5., Ala. 2017}, motion to certify appeal
denied, CV 17-0148-WS-C, 2017 WL 5451749 (8.D. Ala. Nav. 14, 2017) (holding that the undelined term
“actual cash value” in insurance policy did not unambiguously include depreciation of labor costs).
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cash value, but the policy failed to provide a definition for ACV or a calculation
methodology as to which components could be depreciated in the ACV calculations. /d. at
677. The court held that the undefined term "actual cash value” as used in the insurance
policy was ambiguous because the policy was fairly susceptible to more than one
interpretation. Id. at 678. Further, the court reasoned that allowing an insurer to depreciate
the cost of labor would have left the insured with a significant out-of-pocket loss, which
was inconsistent with the principal of indemnity. Id. at 678-79. Therefore, the court held
that the insurer improperly depreciated labor costs in determining the insured’s ACV
payment. Id. at 678-79. A couple years later, the Eastern District of Kentucky adopted the
Adams decision in Bailey v. State Farm Fire & Cas. Co., 2015 U.S. Dist. 2015 WL 1401640, at
1 (E.D. Ky. Mar. 25, 2015). In Bailey, the court noted that neither state law nor the policy
expressly provided for the depreciation of labor. Id. at 5. Thus, it held that the insured
wrongfully depreciated the labor costs in determining the insured’s ACV payment. /d. at 8.
The court reasoned that the “very idea of depreciating the value of labor defies good
common society. To adequately indemnify its insureds, State Farm should pay the cost of
materials, depreciated for wear and tear, plus the cost of their installation.” /d.

Similarly, in Riggins v. Am. Family Mut. Ins. Co., 217 F. Supp. 3d 1017, 1019, 1022 (W.D. Mo.
2016), the court held that labor depreciation is impermissible when the policy at issue
defined “actual cash value” to include “the amount it costs to repair or replace property
with property of like kind and quality less depreciation for physical deterioration and
obsolescence.” The court found that the phrase "for physical deterioration and
obsolescence” limited the type depreciation that may be factored into a calculation of
"actual cash value." Id. at 1021-22. As a result, defendant’s calculation of ACV, which
included depreciation of labor, was improper. Id. at 1022. Subsequently, in Boss v. Travelers
Home & Marine Ins. Co., 2016 U.S. Dist,, 2016 WL 3983833 (W.D.Mo.}, the court barred
labor depreciation where hoth “actual cash value” and “depreciation” were undefined by
the insurance policy.

Like in Adams, Bailey, and Boss, in the present case, State Farm did not define the term
“ACV”. Similarly to these courts’ reasoning, the Court is unable to interpret the term
because State Farm, as the drafter, failed to expressly state the cost items included in
depreciation calculations. Further, in Riggins, the court examined and interpreted the
defined term “actual cash value” to limit the type of depreciation costs. Thus, Riggins
reinforces that a court will analyze the term "ACY” and determine if labor costs are
permissible under the policy when an insurer defines the term—but not when the insurer
has failed to so. It is the drafter’s principle duty in contract drafting to inform the insureds
what he is contractually biding himself to and what costs the insurer is expressly
depreciating (i.e. labor costs, material costs, sales tax, a combination of each, etc.). The
Court cannot assume the responsibility of defining a term State Farm had the opportunity
to draft more specifically to align with its depreciation practices.

In contrast, State Farm relies on Graves v. Am. Family Mut. Ins. Co., 686 F. App'x 536, 540
(10th Cir. 2017) & Basham v. United Servs. Auto. Ass'n, No. 16-CV-03057-RBJ, 2017 WL

Case No. 16-1.-1341
Page 4 0f 6

| A.85

LSUBMITTEﬁD - 11942439 - Allison Siebeneck - 1/22/2021 6:13 PM




126446

3217768, at 1 (D. Colo. July 28, 2017) to assert that the term “ACV” is not ambiguous, and
could be interpreted to depreciate labor. However, one key difference in these cases is the
fact that the insurers of those policies asked the court to interpret the policies defined term
“ACV". In Graves, the policy holder relied on case law which held that, in calculating the
actual cash value, an insurer could not consider labor depreciation because neither the
policy nor state law provided for such a reduction. /d. at 549. However, the court rejected
to follow these cases because neither case involved a policy which defined "ACV" Id. at.
539-540. Additionally, the court declined to consider the Black’s Law Dictionary
descriptions of different depreciation methods reasoning that the policy defined the
pertinent term. Id. at 540. The court interpreted the defined term to allow for depreciation,
thus holding that the insurer did not impermissibly depreciate labor costs in determining
the actual cash value of the insured’s loss. Id. at 540. Unlike Graves, the term “ACV” is not
defined in the Policy. Consequently, by Graves’ own precedent, State Farm cannot argue
that the term is unambiguous, when considering the policy as a whole, it did not define the
term nor expressly state the items the insured should expect to be depreciated. Since “ACV”
is not “clearly and specifically” defined in the Policy, the term is open to several
interpretations, rendering it ambiguous. '

Further, in Basham, the plaintiff's policy also defined the term “ACV”. Id. at 1. As here, the
court acknowledged the split decisions amongst courts on the issue of labor depreciation.
Id. at 3. It summarized that five of the cases presented to the court involved policies that
did not define actual cash value or otherwise "provide how actual cash value will be
calculated”; two others cases concerned policies that explicitly limit depreciation to
"physical deterioration and obsolescence” alone; and a similar number of cases construed
policies with these exact features to allow depreciation of labor costs. Id. Ultimately, the
court reasoned that it did not need to pick a side in the debate because plaintiff's policy
defined “ACV", and it did not provide for depreciation based solely on physical deterioration
and obsolescence. Id. Therefore, the court held that the insured did not improperly
depreciate labor costs in calculating the ACV of plaintiff’s losses. Id. at 4. Unlike Basham,
here the Policy does not define ACV. There is no language in the Policy to suggest that State
Farm will depreciate intangible labor costs when calculating ACV, thus the calculations for
the items that should be considered in depreciation cannot be interpreted to include labor
as State Farm urges the Court to do so.

The Court holds that the term “ACV” is not one of “plain, ordinary, [or] popular meaning”
since every insurance company can include the items to be calculated in determining the
ACVY. A "variety of methods are used to determine the value of real property, including
market value, replacement cost, replacement cost minus depreciation, and stream of
income.” Evanston Ins. Co. v. Cogswell Properties, LLC, 2009 WL 198745, at 4 (W.D. Mich. Jan.
23, 2009). Consequently, the term could apply to only materials, or it could be interpreted
to apply to both materials and labor required to repair or replace damaged property.
Adams v. Cameron Mutual Insurance Co., 430 SW.3d 675, 676 (Ark. 2013). When reading
the Policy, an ordinary reasonable insured could not deduce that the definition would
encompass the depreciation value of the material and labor costs. A reasonable insured,
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armed only with policy language and everyday meaning of words used could reasonably
have understood depreciation in its everyday sense applies only to physical deterioration
because labor does not sustain physical deterioration since its it is not a physical
component, and by failing to define the term, it could not conclude that the policy did not
call for such depreciation. Arnold v. State Farm Fire & Cas. Co., 268 F. Supp. 3d 1297, 1304
(S.D. Ala. 2017). Therefore, since “ACV” is not defined in the Policy and the term is
reasonably susceptible to more than one meaning, it is held ambiguous. As the drafter of
the Policy, if State Farm intended to depreciate labor, “it could have easily modified its
insurance policy to do so,” and in failing to do so, the term will be “construed liberally in
favor of the insured and “most strongly against the insurer.” Natl Union Fire Ins. Co. of
Pittsburgh, Penn. v. Glenview Park Dist., 158 1ll. 2d 116, 123, 632 N.E.2d 1039, 1042 (1994).

Lastly Defendant’s argument that labor is plainly and logically depreciable is unpersuasive.
[linois courts have held that the purpose of an insurance contract is to indemnify the
insured. Travelers Ins. Cos. v. P.C. Quote, Inc. 211 1lI.App.3d 719, 156 1L Dec. 138, 570 N.E.2d
614 (1991). In other words, the insurance policy attempts to place the insured back in the
position he or she enjoyed before the loss. Bailey v. State Farm Fire & Cas. Co., 2015 U.S.
Dist. LEXIS 37568, at 5 (E.D. Ky. Mar. 25, 2015). Consequently, the very idea of depreciating
the value of labor defies good common society. Id. When considering the purpose of
insurance and the idea of labor depreciation, this Court holds that, in order to adequately
indemnify its insured, State Farm should pay the cost of materials depreciated for wear and
tear, plus the cost of installation. The practice of depreciation of labor would not unjustly
enrich the insured, but rather, the reverse is true, the insured could be in a worst position
and, ultimately, not be made whole after the loss. Accordingly, it is not logical for the Court
to interpret the undefined term in the Policy and permit labor depreciation because: 1). it's
not logical to depreciate labor and 2). the interpretation could lead to under
indemnification of the insured, defying the purpose of the insurance policy.

Therefore, the term “actual cash value” is ambiguous and the term is strictly construed
against State Farm.

WHEREFORE, for the reasons stated above, Defendant’s Motion to Stay or Dismiss is
DENIED.

Enter: FEB 2 6 2018 bty T P NtteZp <

William A. Mudge
Judge Presiding

Clerk to send copies to attorneys of record.
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IN THE CIRCUIT COURT @

THIRD JUDICIAL CIRCUIT Cuge . P24
MADISON COUNTY, ILLINOIS aa RS Crrcy, 201
Oy UD’(\ T Co
JARRET SPROULL, individually and on oy ‘?Ou’,;,“ncfeé’(ffn 4
behalf of all others similarly situated, - Ng's

CaseNo.\kﬂL— IE)L["

Plaintiff,

V8,

STATE FARM FIRE AND CASUALTY
COMPANY,

DEMAND FOR JURY TRIAL

St S Nt Nesa Sl Nt Nt N St S Nt

Defendant.

CLASS ACTION COMPLAINT FOR DAMAGES AND DECLARATORY RELIEF

Comes now Plaintiff Jarret Sproull, individually and on behalf of all others similarly

situated, and for his Complaint against Defendant State Farm Fire and Casualty Company, states

and alleges the following:
PARTIES AND RESIDENCY
L Plaintiff resides at 3603 Franor Street, Alton, Illinois, located in Madison County,
Illinois.
2. Defendant State Farm Fire and Casualty Company (“State Farm™) is organized

under the laws of the State of Illinois and headquartered in Urbana County, Bloomington, [llinois.
3. State Farm has offices within, and is doing business within, Madison County.
4, The putative class members for this class action of [ilinois resident policyholders,

as more specifically defined below, are spread throughout all of the counties of the State of Illinois.

Case No.
Page 1 of 14

A.88

SUBMITTED - 11942439 - Allison Siebeneck - 1/22/2021 6:13 PM



126446

ACTUAL R D - -

5. Plaintiff contracted with State Farm for an insurance policy providing coverage for
certain losses to a dwelling and other structures owned by Plaintiff located at 3603 Franor Street,
Alton, Illinois.

6. At all times relevant to this action, Plaintiff’s property was insured under State
Farm Policy No, 73-BP-R427-1.

7. On or about December 28, 2015, Plaintiff suffered wind damage to his insured
residence, including various rooms in his residence. He timely submitted a property damage claim
to State Farm requesting payment for his covered loss.

8. On or about January 23, 2016, State Farm sent an adjuster, Jack West, to inspect
the damage to Plaintiff’s property.

9 State Farm determined that Plaintiff had sustained a covered loss to his property.

10. As set forth in a written estimate provided to the Plaintiff by State Farm, Claim
Number 13793G205, State Farm’s adjuster determined that the insured building sustained a loss
with a replacement cost value (“RCV™) of $1,711.54.

11. A copy of the estimate provided to Plaintiff is attached hereto at Exhibit 1.

12; In calculating the actual cash value (“ACV") payment obligations to the Plaintiff,
State Farm subtracted from the adjuster’s RCV estimate: (1) the $1000 deductible; and (2) an
additional $394.36, including taxes, for depreciation.

13, Plaintiff then received a net ACV payment from State Farm of $317.18 on his
claim.

14, State Farm does not interpret its policy to require a “fair market value”

methodology to determine the actual cash value of a loss. Rather, in adjusting Plaintiff’s claim,
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- State Farm affirmatively and unilaterally chose to use a “replacement cost less depreciation”
methodology to calculate the loss, State Farm has waived its right to contend that it is improper
to calculate actual cash value under another methodology.

15. Plaintiff was underpaid on his ACV claim as described below.

16. The estimate upon which the Plaintiff's ACV payment was based indicates that
State Farm depreciated amounts from certain categories of damaged property.

17. In recent years, State Farm has been aware of ongoing disputes between members
of the insufance industry, on the one hand, and state insurance regulators and policyholders, on the
other hand, over the practice of depreciating not only finished goods, construction materials and
physical property due to wear, tear, condition and obsolescence, but also the new practice of
depreciating non-tangible items, such as labor.

18. In this Complaint, whenever reference is made to depreciation of labor, this means
that State Farm is improperly depreciating intangible, non-materials, specifically, labor and the
equipment costs of laborers, as well as “removal” costs under the software program described
below,

19. Other property insurers within the State of Illinois do not depreciate intangibles
such as labor when adjusting property claims. State Farm did not always depreciate labor when
adjusting property loss claimns, However, State Farm’s practice changed. State Farm uses
Xactware Solutions, Inc.’s “Xactimate” estimating program to calculate the replacement and repair
cost values of property damage in the State of [llinois. As reflected by the screen shot atiached
hereto at Exhibit 2, Xactimate software allows an insurer to depreciate materials only through
clicking on a box with a mouse. State Farm is fully capable of setting Xactimate to its default

setting to depreciate only materials when estimating structural repairs.
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b - +20. - “As-one legal article states: “Xactimate includes an-option to selept ‘Pepreciate
Material Only.” It is there because it has been the option for much of insurance claim settlement
history.” Don Wood and John Wood, Insurance Recovery After Hurricane Sandy: Correcting the
Improper Depreciation of Intangibles Under Property Insurance Policies, 42 TORTS, INSURANCE
& COMPENSATION LAW JOURNAL at 24 (Winter 2013).

21. Contrary to the practice of many other property insurers acting within the State of
Illinois, State Farm does not state in its written estimates provided to policyholders that Xactimate
software has been set to depreciate non-tangible items such as labor.

22. To conceal its practice of depreciating labor from policyholders, State Farm does
not separate the labor charges from materials in the cstimates provided to insureds, therefore
making it impossible for a policyholder to know that State Farm depreciated labor, and not merely
materials,

23, To further conceal its practice of depreciating labor in the estimating process, for
some line items that only contain obvious labor costs standing alone, such as roof tear-off charges
or debris removal, State Farm does not depreciate labor — all to help avoid detection of its
depreciation of non-tangible labor in other line items.

24. To further conceal its practice of depreciating labor in the estimating process, State
Farm did not amend its Tllinois insurance policy language for the Plaintiff’s insurance policy, as a
number of insurance companies have attempted, to alert policyholders and regulators of its
intention to depreciate non-tangible labor,

25, State Farm was under an affirmative duty to disclose the manner in which it
calculates ACV payments. When providing written estimates to Plaintiff and similarly situated

policyholders, State Farm was under a duty to be truthful.
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26."  ‘State Farm was in a superior positian.to know that it was depreciating labor through
its estimating software. State Farm controlled the settings for the software,

27. State Farm fraudulently concealed its breaches of contract from the Plaintiff and
similarly situated policyholders.

28. The facts misrepresented, concealed or not disclosed to the Plaintiff and similarky
situated policyholders would have been material facts that a reasonable person would have
considered important in deciding whether to accept the ACV payments from State Farm,

29. State Farm took affirmative steps to prevent policyholders from leamning of these
facts, This concealment was done to avoid detection by policyholders and regulators who could

challenge its practices within the State of Illinois and elsewhere.

30. State Farm had sole possession of, and access to, material facts concerning labor
depreciation.
31, The concealment of information and the misrepresentation concerning the

definition of “depreciation” in the estimate was performed by State Farm with the intent that
policyholders, including Plaintiff, believe that only materials were being depreciated.

POLICY TERMS AND CLAIMS SETTLEMENT PRACTICES

32, The policies of insurance State Farm issued to Plaintiff and other members of the
proposed class provide ACV coverage for both total loss of and partial loss to covered dwellings
and other structures, with an option to seek RCV at the policyholder’s option.

33. It is State Farm’s custom and practice to initially pay policyholders ACV of covered
partial loss claims, net of any applicable deductible. If an insured is interested in seeking RCV, at
the policyholder's option, and in order to qualify for additional payment and recover the RCV of

the covered loss, the insured party must repair, rebuild or replace the damaged property within a
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. specific time framme, follow the policy procedures .in seeking payment, and submit contractor
invoices, receipts and documentation to State Farm for reimbursement.
34. At all times relevant hereto, State Farmn’s methodology for calculating ACV has

been to determine the cost of repairing or replacing the damaged property then deduct depreciation.

35. Repair and replacement cost is calculated as of the date of the loss.
36. The phrase “actual cash value” is used but not defined in the State Farm policies.
37 In the context of insurance law, “depreciation™ is defined as *“[a] decline in an

asset’s value because of use, wear, obsolescence, or age.” BLACK’S LAW DICTIONARY 506 (9th ed.
2009) (emphasis added). This legal definition is similar to the definition often provided by Statc
Farm to policyholders in written estimates. Materials used in the repair or replacement of damaged
property, e.g. roofing shingles, diminish in value over time due to use, wear, obsolescence, and
age. As such, those are assets that can be depreciated.

38. In contrast, labor is not susceptible to aging or wearing. Its value does not diminish
over time. Conceptually, and practically, depreciation simply cannot be applied to labor costs.

39, In order to recover the RCV of their covered loss, Plaintiff and similar consumers
are required to pay out of pocket the difference between the cost of materials and labor necessary
to repair or replace the damaged property and the depreciated ACV payment they receive from
State Farm. In addition, the policyholder must assume responsibility for the deductible.

40. While an insurer may lawfully depreciate material costs in calculating the amount
of an ACV payment owed to an insured, it may not depreciate labor costs. State Farm’s failure to
pay the full cost of the labor necessary to repair or replace Plaintiff’s damaged property in the

ACYV payment left Plaintiff underpaid for his losses,
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- 41, . Further; State-Farm’s practice unfairly encourages policyholders not-to repair. and -
replace their property, as they may have insufficient funds to commence repair and replacement if
excessive “depreciation” is charged against their claims on top of their deductible obligations.
State Farm profits in the event the consumer fails to seek RCV value for his or her claim, As stated
by a legal commentator:

If the insurance policy is a Replacement Cost Value (RCV) policy, the lowering of the
estimate by the depreciated amount on the initial settlement can be a setback even if it can
be recovered on completion of work, since it forces the policyholder to come out of pocket
for the amount withheld and then seek reimbursement. There is no question but that many
policyholders cannot come up with the difference, which means the RCV policy is
effectively settled as an ACV only policy. Excessive depreciation becomes a hindrance to
indemnification.
Wood et al., supra, at 19,

42, State Farm materially breached its duty to indemnify Plaintiff and putative class
members by depreciating labor costs associated with repairs to Plaintiff and putative class
members’ property in the ACV payments, thereby paying Plaintiff and putative class members less
than what they were entitled to receive under the terms of their insurance contract.

CLASS ACTION ALLEGATIONS

43, Pursuant to Illinois Code of Civil Procedure 5/2-802(a), Plaintiff brings this lawsnit
as a class action on behalf of himself and all others similarly situated. This action satisfies the
requirements of numerosity, commonality, typicality, and adequacy of representation.

44, The proposed class which Plaintiff sceks to represent is defined as follows:

All lllinois resident persons and Illinois resident legal entities that received “actual

cash value” payments, directly or indirectly, from State Farm for loss or damage to a

dwelling or other structure located in the State of Illinois, where the cost of labor as

defined herein was depreciated.

45, Plaintiff limits the class definition as required by applicable statute of limitations,

accrual of the statute of limitations, tolling of statute of limitations, the tolling effect, if any, and
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the doctrines of waiver; estoppel and fraudulent concealment, all to be determined by the Court.
Plaintiff reserves the right to amend the class definition of the putative class.

46. State Farm has been previously sued for improperly depreciating labor in Cook
County, Illinois in a putative class action lawsuit entitled Jenkins v. State Farm Fire and Casualty
Co., Case No. 15-CH-8242. In that case, the Hon. Kathleen Kennedy ruled that it is improper to
depreciate labor under controlling law. However, Judge Kennedy dismissed the case under the
insurance policy’s suit limitation clause. That action is currently pending in the appellate courts.

47. Specifically, on February 4, 2016, Judge Kennedy beld:

[Blecause labor does not lose value over time or due to wear and tesr, the logic
being depreciating materials does not apply to labor. This logic does not conflict
with the lllinois insurance regulations which state that the ACV should be
determined as RCV less depreciation, but do not establish how to calculate
depreciation. However, the regulations intend to ensure that repairs are made in a
workmanlike manner, allowing depreciation (inaudible). For these reasons,
Plaintiff sufficiently pled facts to state a breach of the insurance contract.

48. Plaintiff seeks to extend the statute of limitations for himself and the putative class
to the fullest extent permissible under the so-called American Pipe doctrine, adopted by the Illinois
Supreme Court. Steinberg v. Chicago Medical School, 69 111.2d 300, 371 N.E.2d 634 (11l 1977).
The extension includes both American Pipe tolling and “tolling effect.”

49, The members of the proposed class are so numerous that joinder of all members is
impracticable. Plaintiff reasonably believes that thousands of people geographically dispersed
across Illinois have been damaged by State Farm’s actions.

50. The names and addresses of the members of the putative class are identifiable and

ascertainable through the electronic records maintained by State Farm.
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~-51: - .Common questions.of law and fact exist as to all putative class members and.

predominate over any questions affecting only individual class members. The questions of law

and fact common to the putative class include, but are not limited to:

A,

Whether State Farm’s insurance policies allow State Farm to depreciate
labor in calculating ACV payments for covered losses;

Whether State Farm’s standard form insurance policies are ambiguous
concerning the depreciation of labor costs in calculating ACV payments,
and if so, how State Farm’s insurance policies should be interpreted;

Whether State Farm'’s depreciation of labor costs in making ACV payments
for covered losses constitutes a breach of the insurance contracts issued by
State Farm to the Plaintiff and other putative class members;

Whether Plaintiff and other putative class members have been damaged by
State Farm’s breaches, as alleged herein, and if so:

1. What is the nature and extent of those damages; and

2. What relief should be awarded to the Plaintiff and other putative
class members;

What is the applicable class period, including whether State Farm engaged
in conduct, by act or omission, that tolls, estops or precludes State Farm
from reliance upon the insurance policies’ suit limitation clause or
applicable statute of limitations;

Whether the Plaintiff and putative class members are entitled to any relief,
equitable or monetary, from State Farm;

Whether the Plaintiff and putative class members are entitled to a
declaration, as well as potential supplemental relief, under the Uniform
Declaratory Judgment Act; and

Whether the Plaintiff and class members are entitled to equitable relief in
the form of specific performance, unjust enrichment or restitutionary
damages.

8. Plaintiff”s claims are typical of the claims of all putative class members, as they are

all similarly affected by State Farm’s custom and practice concerning labor depreciation. Further,

Plaintiff’s claim is typical of the claims of all putative class members because his claims arise from
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the same underlying facts and-are based on the same factual and legal theories. -Plaintiff is no -
different in any material respect from any other member of the putative class.

33, Plaintiff and his counsel will fairly and adequately protect the interests of the
members of the putative class, Plaintiff’s interests do not conflict with the interests of the putative
class he seeks to represent. Plaintiff has retained counsel who are competent and experienced in
class action and insurance litigation.

54. A class action is superior to all other available methods for the fair and efficient
adjudication of this controversy. Joining all putative class members in one action is impracticable
and prosecuting individual actions is not feasible. The size of the individual claims is likely not
large enough to justify filing a separate action for each claim. For many, if not most putative class
members, a class action is the only procedural mechanism that will afford them an opportunity for
legal redress and justice. Even if putative class members had the resources to pursue individual
litigation, that method would be unduly burdensome to the courts in which such cases would
proceed. Individual litigation exacerbates the delay and increases the expense for all parties, as
well as the court system. Individual litigation could result in inconsistent adjudications of common ‘
issues of law and fact.

55. In contrast, a class action will minimize case management difficulties and provide
multiple benefits to the litigating parties, including efficiency, economy of scale, unitary
adjudication with consistent results and equal protection of the rights of Plaintiff and putative class
members, These benefits would result from the comprehensive and efficient supervision of the

litigation by a single court.
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* 56, © -~ Class certification is further warranted because State Farm has acted or refused.to -
act on grounds that apply generally to the class, so that final injunctive relief or corresponding
declaratory relief is appropriate respecting the class as a whole.

COUNT 1
BREACH OF CONTRACT

57. The Plaintiff realleges the foregoing paragraphs as if set forth in full here.

58. State Farm entered into policies of insurance with the Plaintiff and other members
of the putative class. These insurance policies govern the relationship between State Farm,
Plaintiff and other putative class members, as well as the manner in which claims for covered
losses are handled.

59. State Farm drafied the insurance policies at issue and they are essentially identical
in all respects material to this litigation.

60. In order to receive ACV claim payments, Plaintiff and other putative class members
must have and did comply with all material provisions and fulfilled their respective duties with
regard to their insurance policies.

61. The policies of insurance State Farm issued to Plaintiff and other members of the
putative class state that in the event of a partial loss State Farm may fulfill its initial contractual
obligation to an insured party by paying the ACV of the loss. At all times relevant hereto, State
Farm’s custom and practice has been, and is, to make such payments based upon State Farm’s
calculation of the ACV for the partial loss, less any applicable deductible.

62. State Farm breached its contractual duty to pay Plaintiff and putative class members

the ACV of their claims by unlawfully depreciating labor costs.

Case No.
Page 11 of 14

A.98

SUBMITTED - 11942439 - Allison Siebeneck - 1/22/2021 6:13 PM



126446

63.- - State Farm’s actionsin breaching its contractual obligations to Plaintiff and putative
class members benefitted, and continue to benefit, State Farm. Likewise, State Farm’s actions
damaged, and continue to damage, Plaintiff and other putative class members.

64, State Farm’s actions in breaching its contractual obligations, as described herein,
are the direct and proximate cause of damages to Plaintiff and other putative class members.

65. In light of the foregoing, Plaintiff and other putative class members are entitled to
recover damages sufficient to make them whole for all amounts State Farm unlawfully withheld
from their ACV payments as labor cost depreciation.

66. Plaintiff and other putative class members seek any equitable relief as may be

permitted under Illinois law to remedy the ongoing breaches of contract.

COUNT I
DECLARATORY JUDGMENT AND RELIEF
67. The Plaintiff realleges the foregoing paragraphs as if set forth in full here.
68. This Court is empowered by Illinois Code of Civil Procedure 5/2-701 to declare the

rights and legal relations of parties regardless of whether or not further relief is or could be claimed.

69, A party may seek to have insurance contracts, before or after a breach, construed
to obtain a declaration of rights, status, and other legal relations thereunder adjudicated.

70. Illinois law permits equitable relief whenever necessary or proper supplemental to
a declaration of rights.

71. Plaintiff and putative class members have complied with all relevant conditions
precedent in their contracts.

72. Plaintiff seeks, personally and on behalf of the putative classes, a declaration that
their consumer property insurance contracts prohibit deduction of depreciation for labor.

73. Plaintiff further seeks, personally and on behalf of the putative classes, any and all
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- equitable Telief available under the ‘law that the Court deems necessary. and proper to- the -

administration of justice, including but not limited to identifying and locating policyholders, and
notifying the same of the circumstances complained of and the restoration of their rights and
remediation of their losses, and preclusion by State Farm in engaging in the conduct described
hercin, all as may be permitied by law.
74. Plaintiff and putative class members have suffered injuries.
PRAYER FOR RELIEF
WHEREFORE, Plaintiff Jarret Sproull, on behalf of himself and others similarly situated,

respectfully requests that this Court:

1. Certify the class identified herein or as amended during litigation;
2 Enter a declaratory judgment as requested herein;
3. Enter a preliminary and permanent injunction and equitable relief against

Defendant and its officers, agents, successors, employees, representatives, and any and all persons
acting in concert with them, from engaging in each of the policies, practices, customs, and usages
complained of herein;

4, Enter an order that Defendant specifically perform and carry out policies, practices,
and programs that remediate and eradicate the effects of its past and present practices complained
of herein;

S Award damages (including prejudgment interest) to named representative and

certified class members under the terms of their contracts;

6. Award Plaintiff and the putative class costs, expenses, and disbursements incurred
herein; and
7 Grant such other and further relief as the Court deems necessary and proper.
Case No.
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Respectfully Submitted; -

BYRON CA ON PETRI LB, L1LC

“Chiistepher W. ByroMZBOSIO
Chnstopher J. Petri, #6257456
Brian R, Kalb, #6275228
411 St, Louis Street
Edwardsville, Illinois 62025
Phone: 618.655.0600
Fax: 618.655.4004
cwb@bcpklaw.com
cjp@bepklaw.com
brk@bcpklaw.com

and

David C. Linder (not yet admitted)

T. Joseph Snodgrass (not yet admitted)
Larson King, LLP

30 East Seventh Street

Suite 2800

St. Paul, MN 55101

Tel: (651) 312-6500

Fax: (651) 312-6618
dlinder@larsonking,com
jsnodgrass@larsonking.com

and

David T. Butsch #06205434
Butsch Roberts & Associates LLC
231 S. Bemiston Ave,, Suite 260
Clayton, MO 63105

Tel: (314) 863-5700

Fax: (314) 863-5711
butsch@butschroberts.com

Attorneys for Plaintiff and
Putative Class Representative
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SPROULL, JARRET 13-793G-205

& StateFarmr

State Farm
PO Box 106169
Atlianta, GA 30348-6169
Phone: 1-877-783-1200
Fax: 844-236-3646

Structural Damage Claim Policy

When you have a covered structural damage claim to your real property, you should know:
* We want you to receive quality repair work to restore the damages to your property.

+ We will provide you with a detailed estimate of the scope of the damage and costs of repairs. Should the

contractor you select have questions concerning our estimate, they should contact your claim representative
directly.

¢« Depending upon the complexity of your repair, our estimate may or may not include an allowance for general
contractor's overhead and profit. If you have questions regarding general contractor's overhead and profit and
whether general contractor services are appropriate for your loss, please contact your claim representative
before proceeding with repairs.

* There may be building codes, ordinances, laws, or regulations that affect the repairs of your property. These
items may or may not be covered by your policy. Please contact your claim representative if you have any
questions regarding coverage which may be available under your policy.

» If you select a contractor whose estimate is the same as or lower than our estimate, based on the same scope of
damages, we will pay based upon their cstimate. If your contractor’s estimate is higher than ours, you should
contact your claim representative prior {o beginning repairs.

* State Farm® cannot authorize any contractor to proceed with work on your property. Repairs should proceed
only with your suthorization. '

* State Farm does not gnarantee the quality of the woerkmanship of any contractor or guarantee that the work will
be accomplished within any specific time frame.

« It is understood that the contractor is hired by you, our insured, and that they work for you - not State Farm.

If you have any questions or necd additional information regarding your claim, please contact your claim
representative immediately.

Date:  7/12/2016 9:57 AM 132214.1 06-18-2009 Page: 1
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State Farm

SPROULL, JARRET 13-793G-205
Insured: SPROULL, JARRET Estimate: 13-793G-205
Property: 3603 Franor St Claim Number;  13793G205
Alton, [L 62002-3117 Policy Number:  73-BP-R427-1
Home: 618-402-3179 Price List: ILES28_DECI5
Cellular: 618-402-7545 Restoration/Service/Remode!

Type of Loss:  Wind Damage
Deductible: $1,000.00
Date of Loss: 12/28/2015
Date Inspected: 1/23/2016

Summary for Coverage A - Dwelling - 35 Windstorm and Hail

Line Item Total 1,687.24
Material Sales Tax 24.30
Replacement Cost Value 1,711.54
Less Depreciation (Including Taxes) (394.36)
Less Deductible ‘ (1,000.00)
Net Actual Cash Value Payment $317.18

Maximum Additional Amounts Available If Incurred:

Total Line Item Depreciation (Including Taxes) 394.36

Replacement Cost Benefits 394.36

Total Maximum Additional Amount Available If Incurred 394.36
Total Amount of Claim If Incurred ‘ $711.54
West, Jack

B66-787-8676 x 13147

ALL AMOUNTS PAYABLE ARE SUBJECT TO THE TERMS, CONDITIONS AND
LIMITS OF YOUR POLICY.

Date:  7/12/2016 9;57 AM Page: 2
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& StateFarnr
Explanation of Building Replacement Cost Benefits
Homeowner Policy
Coverage A - Dwelling - 35 Windstorm and Hail

To: Name: SPROULL, JARRET

Address: 3603 Franor St

City: Alton

State/Zip: IL, 62002-3117
Insured: SPROULL, JARRET Claim Number: 13793G205
Date of Loss: 12/28/2015 Cause of Loss: WIND

Your insurance policy provides reptacement cost coverage for some or all of the loss or damage to your dwelling or
structures. Replacement cost coverage pays the actual and necessary cost of repair of replacement, without a deduction
for depreciation, subject to your policy's limit of llabifity. To receive repiacement cost benefits you must:

1. Complete the actual repair or replacement of the damaged part of the property within two years of the date of loss; and
2. Notify us within 30 days after the work has been completed.
3. Confirm completion of repair or replacement, by submitting invoices, receipts or other documentation to your agent or claim office.

Until these requirements have been satisfied, our payment(s) to you will be for the actual cash value of the damaged part
of the property, which may include a deduction for depreciation.

Without waiving the above requirements, we will consider paying replacemsnt cost benefits prior to actual repair or

replacement if we determine repair or replacement costs will be incurred because repairs are substantially under way or

you present a signed contract acceptable to us.

The estimate 1o repalr or replace your damaged property is $1,711.54 , The enclosed claim payment to you of $317.18 Is for the actual cash
value of the damaged property at the tirne of loss, less any deductible that

may apply. We determined the actual cash value by deducting depreciation from the estimated repair or replacament cost. Our estimate
details the depreciation applied to your loss. Based on our estimats, the additional amount available to you for replacement cost benefits
(recoverable depreciation) is § 394.36 .

If you cannot have the repairs completed for the repali/replacement cost estimated, please contact your claim
representative prior to beginning repairs.

All policy provisions apply to your claim.

Date: 7/12/2016 9:57 AM FCO006615 11/3/2015 Page: 3
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State Farm
SPROULL, JARRET b e B
Dwelling
Roof
1,353.41 Surface Area 13.53 Number of Squares
159.74 Total Perimeter Length 73,64 Total Ridge Length
QUANTITY  UNIT PRICE TAX RCV AGE/LIFE DEPREC, ACY

CONDITION DEP %

Inspection determined there was no direct physical loss to shingles on froat, right, rear, and left slopes. Inspection also determined
there was no direct physical loss to roofing components,

Totals: Roof 0.00 .00 .00 0.00

Interior

Dining Room Height: Stoped
284.75 SF Walls 105.64 SF Ceiling
390.39 SF Walls & Ceiling 105.39 SF Floor
43,38 LF Ceil. Perimeter 39.26 LF Floor Perimeter
Missing Wall - Goes to Floor 4 1" X 68" Opens into KITCIIEN
QUANTITY  UNIT PRICE TAX RCY AGE/LIFE DEPREC. ACY
CONDITION DEP %
Ceiling
1, R&R 1/2" drywsll - hung, taped, ready for texture
12.00 SF REVISED
2. R&R Batt insulation - 6" - R21 - paper faced
12,00 SF 1.40 0.89 17.69 17.69
3. Seal/prime then paint the surface area (2 coats)
30.00 SF 0.68 0.35 20.75 20.75
4, Texture drywall - light hand texture
30.00 SF 0.34 0.12 10.32 1032
5. Paint the ceiling - one coat
105,64 SF 0.48 0.91 51.62 B/15 yrs (27.54) 24.08
Avg, 53.33%
Wadls
6. Seal the surface area W/PVA. primer - one coat
16.00 SF 0.41 0.06 6.62 6.62
Date:  7/12/2016 9:57 AM Page: 4
A.105

SUBMITTED - 11942439 - Allison Siebeneck - 1/22/2021 6:13 PM

13-793G-205;. .. .. ..



126446

State Farm
SPROULL, JARRET . 13-793G-205

CONTINUED - Dining Room

QUANTITY  UNIT PRICE ' TAX RCY AGE/LIFE DEPREC. ACY
CONDITION DEP%

7. Paint the surface arca - one coat

16,00 SF 0.48 0.14 7.82 7.82
8. Paint the walls - one coat
284,75 SF 0.48 246 139.14 8/15 yrs (74.21) 64.93
Avg. 53.33%

*3++#Revisions completed by Damarcus Williams UGER on 7/12/20116%*#+*
9. Content Manipulation charge - per hour

2.00 HR 36.93 0.00 73.86 73.86
10. R&R Fiberboard - 1"
105.64 SF 1.08 2.74 11683 820 yms (46.74) 70.09
Avg. 40.00%
11. R&R Batt insulation - 10" - R30 - unfaced batt
105.64 SF 1.44 - 7105 159.17 ' 159.17
Totaly: Dining Room 14.72 603.82 148.49 45533

Kitchen i Height: 8'
204.48 SF Walls 115.69 SF Ceiling
320.18 SF Walls & Ceciling 115.69 SF Floor
37.61 LF Ceil. Perimeter 22.11 LF Floor Perimeter
Missing Wall - Goes to Floor 11'10" X 6' B" Opens into Exterior
Missing Wall - Goes to Floor 7' 4" X 67 B" Opens into Exterior
Missing Wall - Goes to Floor 4'1" X 67 8" Opens into DINING_ ROOM
Missing Wall - Goes ta Celling T X1 2" Opens into HALLWAY
QUANTITY  UNIT PRICE TAX RCY AGE/LIFE DEPREC. ACY
CONDITION DEF %
C
12, R&R 1/2" drywall - hung, taped, ready for texture
4.00 SF 1.54 0.14 6.30 6.30
13. R&R Batt insulation - 6" - R19 - paper faced
4,00 SF 1.06 0.19 4.43 4.43
14. Seal/prime then paint the surface area (2 coats)
16.00 SF 0.68 0.19 11.07 11.07
15. Texture drywall - light hand texture '
16.00 SF 0.34 0.06 5.50 5.50
Date:  7/12/2016 9:57 AM Page: 5
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State Farm
SPROULL, JARRET 13-793Q-205
CONTINUED - Kitchen
QUANTITY  UNIT PRICE TAX RCV AGE/LIFE DEPREC. ACVY
CONDITION DEP %
16. Paint the ceiling - one coat
115.69 SF 0.48 1.00 56.53 8/15 yrs (30.15) 26.38
Avg. 53.33%
Walls
17. R&R 1/2" drywall - hung, taped, ready for texture
12.00 SF 1.54 041 18.89 18.89
18. Texture drywall - machinc - knockdown
30.00 SF 0.31 0.09 9.39 9.39
19, Seal/prime then paint the surface area (2 coats)
30.00 SF 0.68 0.35 20.75 20.75
20. Puaint the walls - one coat
204.48 SF 0.48 1.77 99.52 8/15 yrs (53.29) 46.63
Avg. 53.33%
**e%2Revisions completed by Damarcus Williams UGER on 7/12/20116*##%#
21. Content Manipulation charge - per hour
1.50 HR 36.93 0.00 55.40 55.40
Totals: Kitchen 4.20 288.18 83.44 204.74
; Hallway ) Height: 7* 3"
[ —————
i 253.65 SF Walls 44,62 SF Ceiling
& == 29827 SF Walls & Ceiling 44,62 SF Floor
ey e 27.67 LF Ceil. Perimeter 35.75 LF Floor Perimeter
L}
Missing Wall - Goes to Ceiling "X QOpens into LIVING_ROOM
Missing Wail - Goes to Ceiling B 1T X 5" Opens into KITCHEN
QUANTITY UNIT PRICE TAX RCYV AGE/LIFE DEFPREC. ACY
CONDITION DEP %
Wails
22, Paint the walls - one coat
253.65 SF 0.48 2.19 123.94 8/15 yrs {66.10) 57.84
Avg. 53.33%
2 &4*R evisions completed by Damarcus Williams UGER on 7/12/20116## ¢4«
23. Content Manipulation charge - per hour
(.50 HR 36.93 0.00 18.47 18.47
Totals: Hallway 2.19 142.41 66.10 76.31
Date:  7/12/2016 9:57 AM Page: 6
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State Farm
SPROULL, JARRET 13-793G-205
Living Room Helght: 7' 8"
369.67 SF Walls 145.93 SF Ceiling
515.60 SF Walls & Ceiling 145.93 SF Floor
48.50 LF Ceil. Perimeter 48.50 LF Floor Perimeter
Missing Wall - Goes to Ceiling 33" x 8" Opens into HALLWAY
QUANTITY  UNIT PRICE ) TAX RCY AGE/LIFE DEPREC. ACV
CONDITION DEP %
Walls
24. Paint-the walls - one coat
369.67 SF 0.48 3.19 180.63 8/15 yrs {96.33) 84.30
Avg, 5333%
#*e¢¢Revisions completed by Damarcus Williams UGER on 7/12/20116%#*#*
25. Content Manipulation charge - per hour
1.00 HR 36.93 0.00 36.93 36.93
Totals: Living Room 319 217.56 9633 121.23
Debris Removal
0.00 SF Walls 0.00 SF Ceiling 0.00 SF Walls & Ceiling
0.00 SF Floor 0.00 SF Short Wall 0.00 LF Floor Perimeter

0.00 SF Long Wall

QUANTITY  UNIT PRICE

0.00 LF Ceil. Perimeter

TAX RCY AGE/LIFE DEPREC. ACY
CONIDITION DEP %

26. Haul debris - per pickup truck load - including dump fees.

1.00 EA 120.11 Q.00 120.11 120.11
Totals: Debris Removal 0.00 120.11 0.00 120.11
Area Totsls: Interior
1,112.55 SF Walls 411.89 SF Ceiling 1,524.43 SF Walls and Ceiling
411.64 SF Floor 462,10 Total Area 145.61 LF Floor Perimeter
411.64 Floor Area 127.84 Exterior Perimeter 157.15 LF Ceil. Perimeter
959.57 Exterior Wall Area of Walls 1,112.55 Interior Wall Area
Total: Interior 24.30 1,372.08 394.36 977.72
Exterior
Front Elevation
Date:  7/12/2016 9:57 AM Page: 7
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State Farm

SPROULL, JARRET - B i %y Al Tk 13-793G-205-
0.00 SF Walls 0.00 SF Ceiling 0.00 SF Walls & Ceiling
0.00 SF Floor 0.00 SF Short Wall 0.00 LF Floor Perimeter
0.00 SF Long Wall 0.00 LF Ceil. Perimeter
QUANTITY  UNIT PRICE - TAX RCY AGE/LIFE DEPREC, ACY

CONDITION DEP %

Inspection determined there was no direct physica) loss to this elevation,

Totals: Front Elevation 0.00 0.00 0.00 0.00

Right Elevation

0.00 SF Walls 0.00 SF Ceiling 0.00 SF Walls & Ceiling

0.00 SF Floor ©.00 SF Short Wall 0.00 LF Floor Perimeter

0.00 SF Long Wall 0.00 LF Ceil. Perimeter
QUANTITY  UNIT PRICE TAX RCV AGE/LIFE DEPREC. ACV

CONDITION DEP %

Inspection determined there was no direct physical loss ta this elevation.

Totals: Right Elevation 0.00 0.00 0.00 0.60
Rear Elevation :
0.00 SF Walls 0.00 SF Ceiling 0.00 SF Walls & Ceiling
0.00 SFFloor - - 0.00 SF Short Wall 0.00 LF Floor Perimeter
0.00 SF Long Wall 0.00 LF Ceil. Perimeter
QUANTITY UNIT PRICE TAX RCV AGE/LIFE DEPREC. ACV
CONDITION DEP %
Inspection determined there was no direct physical loss to this elevation.
Totals: Rear Elevaton 6.00 6.00 0.00 0.00
Left Elevation
0.00 SF Walls 0.00 SF Ceiling 0.00 SF Walls & Ceiling
0.00 SF Floor 0.00 SF Short Wall 0.00 LF Floor Perimeter
0.00 SF Long Wall 0.00 LF Ceil. Perimeter
QUANTITY UNIT FRICE TAX RCV AGE/LIFE DEPREC. ACV
CONDITION DEP %
Inspection determined there was no direct physical loss to this'elevation.
Date:  7/12/2016 9:57 AM Page: 8
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L3 L '

Sfate Farm
SPROULL, JARRET ; : k %o . 13-793G-205

CONTINUED - Left Elevation

QUANTITY  UNIT PRICE © TAX RCY AGE/LIFE DEPREC. ACY
CONDITION DEP %
Totals: Left Elevation 0.00 0.00 0.00 0.00

Labor Minimums Applied

QUANTITY  UNIT PRICE TAX RCYV AGE/AIFE DEPREC. ACY
CONDITION DEP %

* 27. Drywall labor minimum

1.00 EA 182.05 0.00 182.05 182.05
* 28. Flat rooffmembrane roofing labor minimum

1.00 EA 157.41 . 0.00 157.41 157.41
Totals: Labor Minimums Applied 0.00 339.46 0.00 339.46
Line ftem Totals: 13-793G-205 24.30 1,711.54 394.36 1,317.18

Grand Total Areas:
1,112.55 SF Walls 411.89 SF Ceiling 1,524.43 SF Walls and Ceiling
411.64 SF Floor : . 145.61 LF Floor Perimeter
157.15 LF Ceil. Perimeter

411.64 Floor Area 462.10 Total Area 1,112.55 Interior Wall Area
1,147.75 Exterior Wall Area 127.84 Exterior Perimeter of
Walls
1,353.41 Surface Area 13.53 Number of Squares 319.48 Total Perimeter Length

73.64 Total Ridge Length

Date:  7/12/2016 2:57 AM Page: 9
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226~—Properfy Loss Adjusting
Depreciation Fallacles

‘When depreciation does apply In the valuation of = loss, it must be
cerefully evalnated and caleulated. In making the esleulation, the
adjuster must use sound judgment and aveid common fallacies about
depreciation.

Maximum Amounts. Some adjusters balieve that personal
property never deprecistes more than 50 percent, There is no basis in
fact for such a generalization. It may be true for some items, especially
those with a nearly indefinite lifespan, but most types of personal
property can and will loae value to the point of worthlessness,

Material Only. Some adjusters believe only the material and’
not the labor should he depredated, This makes little sense. An object
derives value from both the material and labor that went into it, For
example, assume that a ftwenty-year-old living room couch has served
its useful life and is to be disposed of. More than just the material has
depreciated: if material costs $150, and the Isbor to manufacture the
piece (including profit) costs $200, the couch was worth 3360, Now,
twenty years later, all of its value has been "used up,” not just the
value represented by the material. The entire couch is worthless.

Book Depreciation. The book depreciation of an item for tax
purposes shonld not be used by the adjuster a4 a controliing factor in
an insurance claim. Businesses will depreciate property as fast as
possible for tax purposes, but property does not actually depreciate at
this rate. While book depreciation and actusl depreciation may happen
to coincide, an adjuster should not expect this ta be the cgae,

Depreciation

Actual cash value must be determined differently for different
types of property. The following discussion highlights how different
types of property may be dsprecinted 8s weil a8 some factors that affect
the changes in value of & given item of property.

Straight Line Depreciation. In moat jurisdictions and in moat
circumstances, persanal property is depreciated using the straight line
. method, in which a fixed percentage or fraction is_deducted from the
replacoment cost every year. Buildings too are typieslly depreciated
using the straight line method and might be subject to a 1 percent
depraciation per year. Howevar, thera 18 nothing really scientific about
this spproach, The longevity of a huilding, ltke an item of personal
property, depends on a number of factors. It is fiot uncommon for a
building to be utilized well after 100 years (1 percent a year

A.115
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participants sell rights, not land and buildings. The breakdown into
land and building components is importanl because il creales many
issues lhal would not be relevant in the other approaches, where the
land is not separaled from the buildings. For example, the allocalion of
exlernal obsolescence is an issue for the eosl approach, but nol for the
income capitalization and sales comparison approaches.

To apply the cost approach, an appraiser eslimales the markel’s
perceplion of the difference belween the properly improvements being
appraised and a newly conslructed building wilth optimal ultility (i.e., the
ideal improvement identified in highest and best use analysis). In its classic
form, the eoslLapproach produces an opinion ofthe value ol the [ee simple
estate. Il the purpose of the appraisal is lo estimale the value ol an inler-
est other than lee simple, an adjusimenl will be required. For example, a
property rights adjustmenl could be made as a lump-sum adjustment at
the end of the east approach. This would be particularly important when
theinteresl appraised is the leased fee encumbered hy a long-lerm lease.

In applying the cost approach, an appraiser must distinguish belween
two cost bases—reproduction cosl and replacement cost—and use one of
the two consistently throughout the analysis. The markel and physical
condilion ol the appraised property usually suggest whether an exact
replica of the subject property (reproduction cost) or a substitute property
of comparable size and use (replacement cosl) would be the basis of a
more suilable comparison. The lerm maodern equivalent asset is used in
international valuation standardslo deseribe an asset thal provides “simi-
lar function and equivalentutilily lo the assel being valued” rather tlhan a
replica designed and construeted using current materials and technigues.!

Appraisers eslimale the cosl lo construct existing
struchures and site improvements (including direcl costs,
indirecl cosis, and an appropriale entrepreneurial incen-

cost approach

A sat of procedures through
which a value indication is
derived for the fee simple
estate by estimating the
current cost 1o construct

a reproduction of (or
replacement for) the exist-
ing structure, including an
entrepreneurial incentive or
profit; deducting deprecia-
tion fram the total cost; and
adding the estimated land
value. Adjustments may then
be made to the Indicated
fee simple value of the
subject property to reflect
the value of the property
interest being appraised.

tive or profil) using one of three raditional techniques:
« the comparative-unit method

+ the unil-in-place method

« Lhe quanlity survey method

Appraisers Lthen deduct all depreciation in the properly
improvemenls from the cost of the new slructure as of
the effective appraisal dale. (OQuliside the United Stales,
the lerm depreciated replacement cost method is oflen
used lo describe the applicalion of the cosl approach in
this manner.) The amount of depreciation present is esli-
maled using one ormore of three fundamental methods:

+  the market extraction method
* the economic age-life method
+  the breakdown method

1. Isternational Valuation Standards Councll, Technical Information Paper 2: The Cosi Approach for Tangible Assels {London:
WSC. 2012), Paragraph 8, s.v, "Medern Equivalent Asset”

562 The Appraisal of Real Estate
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preciation from all eauses when that sort of measure-
ment is necessary.

Cost Estimates

To develop cosl estimales for the lotal building, ap-
praisers musl consider direct costs (also known as
hard costs) and indirect cosls (also known as saft cosis).
Both direct and indirect costs are essential to a reli-
able cosl estimale. (The lradilional dala sources and
appraisal techniques used to estimale building costs
are discussed in Chapter 28.)

Direcl construction costs include the cosls of mate-
rial and labor as well as the contractor’s profit required
lo construct the improvement on the effective appraisal
date. The overhead and profit of Lthe general contrac-
lor and various subcontractors are usually parl of the
construction contract and therefore are direct costs
that should always be included in the cost estimale.
In more complex projects, where mulliple conlrac-
lors, conslruction staging, or other complicalions are
involved, a managemenlt fee may be required. Indirect

direct costs

Expenditures for the labor and
materlals used In the con-
struction of Improvements;
also called hard cosls.
Indirect costs

Expenditures or aliowances
for items other than labor
and materials that are
necessary for construc-
tion, but are not typically
pan of the construction
contract. Indirect cosis may
include administrative costs,
professional fees, financ-
ing costs and the interest
paid on construction loans,
taxes and the builder's or
developer's all-risk Insur-
ance during construction,
and marketing. sales, and
lease-up costs incurred to
achleve occupancy or sale.

Also called soft costs.

cosls are expenditures or allowances thal are neces-
sary for construction but are not typically part of the
construction contracl. These costs can include, but are
nol limiled to, the cost of archilectural and engineering services, loan
originalion fees, carrying cosls during construction, litle insurance lees,
appraisal and legal fees, leasing and markeling costs, and developer’s
overhead and profit. Because the entrepreneur provides the inspira-
lion, drive, and eoordinalion necessary to lhe overall projecl, the cosl
approach should include an appropriale entrepreneurial incentive or
profit, which is discussed later in this chapter. A construction contin-
gency is nol usually a soll cost bul rather a hard cosl.

Because the gualily of materials and labor greally influenices costs,
appraisers should be familiar with the cosls of the materials used in
the properly being appraised, A building can cost substantially more
than is typical il items such as walls and windows are overinsulaled or
thicker slabs areused to accommaodate greater floor loads. Many newer
structures contain elemenis that may not be found in older buildings
with which they compete. At one lime Lhe markel may have considered
lfealures such as Intlernel connectivily, networking and telecommunica-
lions capabilities, and adequate, reliable power in “smart” ofTice build-
ings to be high-tech overimprovements. These features may not have
contributed as much value as they cost al Lhe time of installalion, but as
demand for the building materials and features continues to increase
8o does their contribution lo value.

The compelitive situalion in the local markel can also affeet cosl
estimates, Aclual contraclor bids based on the same set of specifica-

The Cost Approach 571

A.118

SUBMITTED - 11942439 - Allison Siebeneck - 1/22/2021 6:13 PM



126446

tions can vary substantially. A contractor who is working al capacity is
inclined lo make a high bid, while one who needs the work is likely to
submil a lower figure. The items ciled in the Table 27.1 reflect typical
cosls incurred in a balanced markel. In markelts that are out of bal-
ance, higher cosls may resull from a prolonged absorption period—e.g.,
additional markeling or carrying costs, tenant improvements, leasing
commissions, and administrative expenses. The increase in cosls can
contribule to external ohsolescence.

Some indirect cosls, such as archilectural fees and property laxes,
are generally relaled lo the size and cost of the projecl. These are ofien
estimaled as a percenlage of direet costs. Other cosis, such as leasing
and sales commissions, are relaled to the Lype of property or market
practice. Slill others, such as fees lor appraisals and environmental
studies, are a function of the time required o accomplish the lask. The
indirect costs of carrying an investmenl during and after construction
are a combination of all of the above. Although lotal indirect cosls are
sometimes estimated as a percentage of direct costs, more detailed stud-
ies of these cosls are recommended. When a cost estimating service is
used, it is important for appraisers to be able to idenlify which costs are

Table 27.1  Examples of Direct Costs and Indirect Costs

Direct Costs
Building permits
Materals, products, and equipment
Labor used in construction
Equipment used in construction and depreciation of equipment during construction
Securlty during construction
Contractor's shack and temporary fencing
Material storage facllities and transportation costs
+ Power line installation and utility costs
Contractor’s profit and overhead, including job supervision, coordination and management {when
appropriate), worker's compensation, and fire, llability, and unemployment insurance
+ Performance bonds
Indirect Costs

Architectural and engineering fees for plans, plan checks, surveys to establish building lines and
grades, and environmental studies

Appraisal, consulting, accounting, and legal fees
All-risk insurance expense and ad valorem taxes during construction
The cost of carrying the investment in land and contract payments during construction*

The cost of carrying the investment in the property after construction is complete but before
stabilization is achieved

Supplemental capital Investment in tenant improvements and leasing commissions

Marketing costs, sales commissions, and any applicable holding costs to achieve stabilized o¢-
cupancy In a normal market

Administrative expenses of the developer
Local government development levies

* if construction financing is tequired, the palnts, fees or service charges, and interest on construction loans are indirect costs.

572 The Appraisal of Real Estate
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16-L-1341

& StateFarm'

Certified Policy Record

|, the undersigned, do hereby confirm that | am custodian of the records pertaining to the
issuance of policies by State Farm Fire and Casualty Company.

| certify that the attached documents represent a true and accurate record of the terms
and conditions of Policy Number 73-BP-R427-1 including any endorsements, if
applicable, for the policy term(s) November 25, 2008 to November 25, 2016 and insuring
Jarret Sproull of 3603 Franar St, Alton IL 62002-3117 based on available records.

The policy was in effect on the loss date of December 28, 2015.

David C. Christian, Underwriting Section Manager

1004516 2000 143551 200 03-21-2012

Page 2 of 165
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S E e e 16-L-1341
State Farm Fire and Casualty Company

& fafg:arm 2702 Ireland Grove Road POLICY NUMBER . - 73-BP-R427-1

D) Bloomington, IL 61709-0001
) HOMEOWNERS AVAILABLE COVERAGE NOTICE

AT1 E-01- 9F48-FASF Hw F

003295 0001 Tl
SPROULL, JARRET . SEE RENEWAL CERTIFICATE

3603 FRANOR ST
ALTON IL 62002-3117

i
e

%

R T T TR [ (U T E T O T TR LT

0104-0000

s7-

ITIS IMPORTANT THAT YOU OCCASIONALLY REVIEW THE COVERAGES AND LIMITS IN YOUR HOMEOWNERS
POLICY TO BE gSEEl:ITAIN YOUR NEEDS ARE BEING MET. THE FOLLOWING INFORMATION WILL ASSIST YOU IN THE
REVIEW PROC i

THE COVERAGE LIMITS FOR COVERAGE A - DWELLING, COVERAGE B - PERSONAL PROPERTY, COVERAGE L -
PERSONAL LIABILITY, AND COVERAGE M - MEDICAL PAYMENTS TO OTHERS ARE LISTED ON THE ACCOMPANYING
RENEWAL NOTICE. PLEASE REVIEW THESE LIMITS TO DETERMINE IF THEY ARE ADEQUATE IN THE EVENT OF A
LOSs.

THE FOLLOWING IS A PARTIAL LIST OF THE OPTIONAL COVERAGES YOU HAVE NQT ADDED TO YOUR POLICY.
THEY MAY BE AVAILABLE TO YOU FOR AN ADDITIONAL PREMIUM.

Back-Up of Sewer or Drajn (for damage caused by water from outside the plumbing systam which backs up
through sewers or drains)

Building Ordinance or Law (higher limits)

Business Property (for higher limits) )

Business Pursuits Liability (for teachers, school administrators, sales persons, and clerical workers)
Child Care Liability (for thase providing child care in their home)

Earthcquake

Firearms (for broadened coverage and higher limits)

Home Computers (for higher limits) ‘

Incidental Business Liability (for those with an incidental office, studio, or school in the home)
Jewelry and Furs (for broadened coverage and higher limits)

Loss Assessment (for neighborhoods with Homeowners Associations)

Nurses Professional Liabllity (for those in the nursing Pruiesaion)
**Optional Coverages continued on the reverse side*

This notice contains only a general description of the coverages and is not a contract, All coverages are subject to
the provisions in the polIcY itself, Should you have a need for any of these coveragas or higher limits, contaot your State
Farm Agent to discuss details, cost and aligibifity.

o008 07-02-2008

IMPORTANT INFORMATION ABOUT DAMAGE CAUSED BY FLOODING
This policy does not cover damage to your property caused by flooding. You may be eligible for such caverage through the

National Flood Insurance Program (*NFIP®), if you iive in a participating cammunity. For more information, contact your
State Farm® agent or visit floodsmart.gov.

8663 41 ) Agent TOM LANE INS AND FIN S8VCS INC
o TMEEReE Telephone (618) 377-8912 nep Prepared SEP 16 2015
A.121 SR 100
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e Y PR 16-0-1341

THE FOLLOWING IS A PARTIAL LIST OF THE OPTIONAL COVERAGES YOU HAVE NOT ADDED TO YOUR PQLICY. THEY MA
BE AVAILABLE TO YOU FOR AN ADDITIONAL PREMIUM.

Personal Injury (for your Iiabilitif to others caused by certain acts of libel, slander,
invasion of privacy, false arrest)

Silverware/Goldware (for broadened coverage and higher limits)

Increased Personal Property (for higher limits above the standard policy limit, which is a percentage
of your Cov A-Dwelling amount)

ns o o o L
Page 4 of 165
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State Farm Fire and Casualty Company

B [ I <7

RENEWAL CERTIFICATE
POLICY NUMBER - 13-BP-RA427-1
Homeowners Poli
NOV 25 2015 to ‘IEYOV 25 2016
TO BE PAID BY MORTGAGEE
Coverages and Limits
Section |
A Dwelling $120,300
Dwelling Extension Up To 12,030
B Personal Property 90,225
C Losa of Use Actual Loss
Sustained
Deductibles - Section |
All Losses 1,000
Section Il
L Personal Liahility $300,000
Damage to Property of Others 500
M Medical Payments to Others 5,000
(Each Person)
Annual Premium $841.00
Premium Reductions
Home Alert Discount 60,00
Claim Record Discount 187.00
Inflation Coverage Index: 227.9

Please help us update the data used to determine your premium. Contact your agent with the year each of

Moving? See your State Farm agent.
See reverse for important information.

Sta rarm 270%2 Ireland Grove Road
e Bloomington, IL &1709-0001
E-01- OF48-FASF H W
0033195 0001
SPROULL, JARRET
3603 FRANOR ST

5
Location: Same as Mailing Address
Loss Settlement Provisions (See Policy)
A1 Replacement Cost - Similar Construction
B1 Limfted Replacemant Cost - Coverage B
Forms, Options, and Endorsements
Homeowners Policy FP-7955,IL
Increase Dwig up to $24,060 OPT ID
Ordinance/Law 10%/ $12,030 OPT OL
Jewaelry and Furs $1,500/$2,500 OPT JF
Civil Union Endorsement FE-8790
Homeowners Policy Endorsement FE-3452
Amendatory Endorsement FE-2348
your home's ulilities (heating/cooling, plumbing, or electrical) and roof were last updated.

i3

5

8

8

y o Hpé: b P R AN RSB s InG

N4

Telephone (618) 377-8912
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16-L-1341

Mortgagee: QUICKEN LOANS INC
Loan No: 3326140640
Add Ins: KERRI VAUGHN

Add Ins: KERRI SPROULL

Your premium was influenced by information from consumer reports:

Number of revolving accounts opened in the last 24 months; Number of accounts that have been established.

Please refer to the enclosed insert for additional details.

Your coverage amount....

itis up to you to choose the coverages and limits that meat your needs. We recommend that you purchase a coverage limit at
least equal to the estimated replacement cost of your home. Replacement cost estimales are available from building contractors
and replacement cost appraisers, or, your agent can provide an Xactware estimate using information you provide about your
home. We can accept the type of estimate you choose as long as it provides a reasonable leval of detail about your home. State
Farm® does not guaraniee that any estimate will be the actual future cost to rebuild your home. Higher limits are available at
higher premiums. Lower limits are also avallable, which If selected may maka cartain coverages unavallable to you. We

encourage you fo periodically review your coverages and limits with your agent and to nolify us of any changes or additions to
your homae.

Page 6 of 165

A.124 SR 103

SUBMITTED - 11942439 - Allison Siebeneck - 1/22/2021 6:13 PM



126446

16-L-1347

. 73-BP-R627-1
St G State Farm Fire and Casualty Company sess
@@:,

ST-
0304-0000

]

Agent: TOM LANE INS AND FIN SVCS INC

8663

553-3118.4

This Notice Is Being Provided Pursuant To The Federal Fair Credit Reporting Act
And Any Applicable State Law

The amount you pay for homeowners insurance is influenced by many factors, including the coverages you have, the type of
construction, information from a consumer report, and the likelihood of future claims. Please refer to your renewal certificate

for information about factors that affect your premium. The premium associated with the use of credit has increased. Our use

of credit information from the consumer report determines insurance risk, but not credit risk. This report is obtained from
LexisNexis Risk Solutions, Inc., a consumer reporting agency. LexisNexis only provides information, does not make any decisions
about your insurance, and is unable to provide any reasons for State Farm’s decision.

We encourage you lo oblain a free copy of Lhe consumer report used by contacting LexisNexis within 60 days of receiving this
natice. Please submit your request for the credit report used to:

LexisNexis Consumer Center

B Q. Box 105108

Atlanta, GA 30348

Phone: 1-800-456-6004

Internet Address: www.consumerdisclosure.com

In an effort to protect consumer privacy, the consumer reporting agency will only release consumer report information to the
consumer. If you contact the vendor listed above to obtain the consumer report information used by State Farm” to rate your
policy, the vendor will attempt to verify that you are the person whose consumer report information was obtained by asking you
to answer one or more questions regarding that information. If your consumer report information was not used, your agent can
.-Errivisc you whose consumer report information was obtained to rate your policy and that person can request the information

m the vendor.

Ifyour credit history was adversely influenced by certaln life events please talk to your agent about requesting an additional
review of your Information. Examples of such life events may include, but are not limited to, catastrophic illness or injury, death
of an immediate family member, lemporary loss of employment, divorce, military deployment overseas or identity thefi. Or, if the
Information in your credil report is Incomplete or inaccurate, you have the right to dispute it with LexisNexis, If a correction is
made as a result of your dispute, please tell your agent so State Farm may reconsider its decision.

The names and addresses of any institutional sources that supplied this information are listed above. As an Individual, you have
the right to know what personal information we've recorded. Here is the procedure:

1. After you submit a written request for access to recorded personal information which is reasonably locatable and retrievable,
within 21 days we will:

a. inform you of the nature and substance of the recorded personal information In writing, by tele phone or by other oral
communicalion.

b. permit you o see and copy, in person, the recorded personal information (except medical-record information) which
applies to you, or provide you with coples of this information by mail, whichever you prefer, unless the record of
information is in coded form, in which case an accurate translation in plain language will be provided in writing,

<. inform you of the persons, if recorded, to which the personal information (except medical-record information) has been
disclosed within two years of your request, If the identities have nol been recorded, we will provide you with the names
of those insurance Institutions, agents, Insurance-support organizations or other persons to whom such Information is
normally disclozed.

d. provide you with a summary of the procedures by which you may request correctlon, amendment or deletion of recorded
personal information.

[

- Medical-record information. Subject to a few state exceptions, medical-record information provided by a medical-care
institution or a medical professional generally will be disclosed by State Farm to a medical professional whose name and
address you provide us and who is licensed to provide medical care for the conditions to which the information applies.

(Continued)

Telephone: (618) 377-8912
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3. State Farm may charge you a reasonable fee to cover the costs incurred in providing you with a copy of recorded personal
information. If the information applies to reasons for an adverse underwriting decision, there will be no charge.

4. Tn some circumstances, our obligations to you regarding access to recorded personal information may be satisfied by referring
you to an Insurance-support organization.

Finally, we want you to know you have the following rights in regard to the correction, amendment or deletion of recorded
personal information:

1. Within 30 days of receiving your written request 1o correct, amend or delete any recorded personal information we have,
State Farm will:

a. correct, amend or delete the portion of the recorded personal information in dispute, or

b. notify you of our refusal 1o make the correction, amendment or deletion, the reasons for the refusal and your right to file a
protest statement.

[

- Ifthe recorded personal information is corrected, amended or deleted, you will be notified in writing and this information will
be furnished to:

a. any person you've designated who may, have within the preceding 2 years, received such recorded personal information.

b. any insurance -support organization whose primary source of personal Information s {nsurance institutions, if it has
systematically received recorded personal information about you from us within the preceding 7 years, unless this
information is no longer maintained.

¢ any insurance-support organization that furnished the personal information that has been corrected, amended or deleted.

3. Ifyou disagree with a refusal 1o correct, amend or delete recorded personal information, you may flle a:
a. concise statement setting forth what you think is the correct, relevant or fair information, and
b. concise stalement of Lhe reasons why you disagree with the refusal to correct, amend or delete recorded personal Information.

4. Ifyou file either of the statements described above, State Farm will:

a. file the statement with the disputed personal information and provide a means by which anyone reviewing the disputed
personal information will be made aware of the statement and have access to it.

b. in any subsequent disclosure of the recorded personal information that is the subject of disagreement, clearly identify the
information in dispute and provide the statements that have been filed,

¢. furnish the statement to any of the three categories of persons and organizations covered in the preceding point “2”

5. Your rights regarding access to recorded personal information apply to the information collected and maintained in
connection with insurance transactions. These rights do not extend in connection with or in reasonable anticipation of a claim
or civil or eriminal proceeding,.

State Farm Fire and Casualty Company
Bloomington, IL

553-3118.4 (C)

71

Agent: TOM LANE INS AND FIN S8VCS INC (conTinuepy  Telephone: (618) 377-8912

Page 8 of 165
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State Farm Fire and Casualty Company
StateFarm

S

553-323¢9

annrmation About Your Premium :

@ Claims and information from other State Farm® policies in your household may have been used to determine the premium
shown. A policy may be considered “in your household” if, according to our records, the policy has a name and address in
commeon with this policy.

Consumer reports may also be used to determine the price you are charged. We may obtain and use a credit-based insurance
score developed from information contained in these reports. We may use a third party in connection with the development
of your insurance score.

0404-0000

§7-

Ifa credit-based insurance score is used, you have the right to request, no more than once ina 12 month period that your
policy be re-rated using standards that would apply if you were initially applying for insurance. Re-rating could resujtin a
lower rate, no change in rate or a higher rate.

We occasionally collect personal information from persons other than the individual or individuals listed on the policy. Such
personal information may, in certain circumstances, be disclosed to third parties without your authorization. 1f you would
like additional informatlon concerning the collection and disclosure of your personal information - and your right to see and
correct any personal information in your files - it will be furnished upon request.

553-3239 (Q)

553-2474

GREMIUM ADJUSTMENT

Insurance premiums have been adjusted und continue to reflect the expected cost of claims. Some policyholders will see their
premiums increase while other policyholders may see their premiums decrease or stay the same, The amount your premium
changed, if at all, depends on several factors including the expected claim experience in your area, the coverage yout have, and
any applicable discounts or charges.

The enclosed Renewal Certificate reflects your new premium.

State Furm® warks hard 1o offer you the best combination of cosl, protection, and service. We will continue doing our hest to
make the most effective use of your premium dollars and give you superior service when you need it,

If you have any questions about your premium, or policy coverages, please contict your State Farin ugent,

553-2474 {10/07)

Agﬂant: TOM LANE INS AND FIN 8VCS INC (CONTINUED) Telephone: (618) 377-8912
0 [31.)

' Page9of 165"
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State Farm Fire and Casualty Company

553-2794

QMPORTANT NOTICE . . . Discounts and Rating

The longer you are insured with State Farm® and the Tewer claims you have, the lower your premium. For policyholders
insured by Stute Farm for three or more years, the Claim Free Discount Plan provides a premium discount if you have not had
any claims considered for the Plan in the most recenl three-year period since becoming insured with State Farm. Premium
adjustments under the Claim Record Rating Plan are based on the number of years you have been insured with State Farm
and on the number of chims thal we consider for the Plan. Depending on the Plants) thal applies in your state/province,
claims considered for the Plans generally include claims resulting in a paid loss and may include weather-related claims.
Additionally, depending on your state/province’s plan and your tenure with State Farm, any claims with your prior insurer
resulting in property dumage or injury may also intluence your premium. For further information ahout whether o Claim
Free Discount is in ¢ffect in your state/province, the Claim Record Rating Plan that applies in your state/province, und the
claims we consider [or the Pluns, please contact your State Farm agent.

3532798 (C) (10/07)
553-2944

(NOTICE TO POLICYHOLDER

For a comprehensive description of coverages and forms, please refer 1o your policy.

Poltcy changes that you requested before the “Date Prepared” on your Renewal Certificate are effective on the renewal date of
this policy unless indicated otherwise by a separate endorsement, binder or Amended Declarations Page. Any coverage forms
or endorsements included with your Renewnl Certificate are effective on the renewal date of this policy.

Policy changes that you requested after the “Dale Prepared” on your Renewal Certificate will be sent to you as an Amended
Declarations Page or as an endorsement Lo your policy. You will be billed for any resulting premium increase later.

II'you have acquired any valuable property items, made any improvements lo your home, or have questions about your
insurance coverage, plense contact your State Farm™ agenl.

553-29448 (C) (i0/08)

Agent: TOM LANE INS AND FIN SVCS INC Telephone: (618) 377-8912
]
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SiateFarm State Farm Fire and Casualty Company RENEWAL CERTIFICATE
. 2702 Ireland Grove Road POLICY NUMBER . 73-BP-R427-1
s Homeawners Poll
NOV 252015 to NOV 25 2016
AT1 E-01- 9F48-FA9F H W F eyt e e S R N
004426 0001
%EEEI F;ggggﬂs.r PAID BY SPECIFIED PARTY
s ALTON IL  62002-3117 SRR L
ey Section |
A Dwelling $120,300
b T Fl:b)'.-.'alling Extension  Up To %g, ggg
i iy el glyggog gyl U peadalyJ U efo B Personal Property
(eI TR R T LU TR LT R T B T g (Amann P .
g Sustained
E Deductibles - Section |
All Losses 1,000
Insurad: SPROULL, JARRET
Location: 3603 FRANOR ST
ALTON IL 62002-3117
Section I
L Personal Liability $300,000
Damage to Property of Others 500
M Medical Payments to Others 5,000
Loss Settlement Provisions (See Policy) (Each Person)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B
Forms, Options, and Endorsements
Homeowners Policy FP-7955,IL
Increase Dwig up to $24,060 OPT 1ID
Ordinance/Law 10%/ $12,030 OPT OL Annual Premium $841.00
Civil Union Endorsement FE~8790
Homeownera Policy Endorsement FE-3452
Amendatory Endorsement FE-2348
Jawelry and Furs $1,500/2,500 OPT JF Premium Reductions
Home Alert Discount 60.00
Claim Record Discount 187.00
Inflation Coverage Index: 227.9

Please help us update the data used to determine your premium. Contact your agent with the year each of
your home's utilities (heating/eooling, plumbing, or slectrical) and roof were last updated.

138:30761 8 10-11-2010 (0}1308%¢)

7 tanks émy asServe gou, le gﬁaw&-m é? caSTanmes s, s’f'e‘;”‘,’é%é}fﬁe 7 el ﬁﬁéﬁﬁi’r’é’éﬂﬁﬁ%
s fr oot P Agdht TOM LANE Ay AT e nep Prepared SEP 16 2015
4 ‘ Tele_phone (618) 3778912

" ‘Page11of165°
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16-L-1341

Mortgagee: QUICKEN LOANS INC
Loan No: 3326140640
Add Ins: KERRI VAUGHN

Add Ins: KERRi SPROULL

m

Page 12 of 165
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State Farm Fire and Casualty Company

StateFarm

2702 lreland Grove Road
Bloomington, IL 61708-0001

AT1

E-01- 9F48-FASF

002232 00O
KERRI SPROULL
113 N SUMNER ST
s BUNKER HILL IL 62014-1189
ll”]l'll[ll!ll]llll”llllll"lII“Il"”“l"”"lllillpl”[lp
Insured: SPROULL, JARRET

Location: 3603 FRANOR ST
ALTON IL 62002-3117

Loss Settlement Provisions (See Policy)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, and Endorsements
Homeowners Policy

Increase Dwig up to $24,060
Ordinance/Law 10%/ $12.030

Civil Union Endorsement
Homeowners Policy Endorsement
Amendatory Endorsement

Jewelry and Furs $1,500/42,500

FP-7955.
OPT 1ID

RENEWAL CERTIFICATE
POLICYNUMBER - . 73-BP-R427-1
Homeowners Policy
NOV 252015 to NOV 252016

IL

T 16-L-1341

PAID BY SPECIFIED PARTY

Coverages and Limits

Section |
A Dwelling

Dwelling Extension
B Parsonal Property
C Loss of Use

$120,300

12,

90,225
Actual Loss
Sustained

Up To

Deductibles - Section |

All Losses 1,000

Section Il

L Personal Liability

$300,000
Damage to Property of Others 500

M Medical Payments to Others 5,000
(Each Person)

Annual Premium $841.00

Premium Reductions
Home Alert Discount 60.00
Claim Record Discount 187.00

Inflation Coverage Index: 227.9

Please help us update the data used to determine your premium. Contact your agent with the year each of
your home's ulilities (healing/cooling, plumbing, or electrical) and roof were last updated.

133-30764 8 10-11-2010 {0113089¢c)

Nﬁ“" e i i ki %‘352?"%5’% KN@@KN‘D‘HF! IN SVCS INC

14 Telephone (618) 377-8912

SUBMITTED - 11942439 - Allison Siebeneck - 1/22/2021 6:13 PM
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Moving? See your Slate Farm agent.
See reverse for important information,
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16-L-1341

Mortgagee: QUICKEN LOANS INC
L.oan No: 3326140640
Add Ins: KERRI VAUGHN

Add Ins: KERRI SPROULL

01
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Shabok State Farm Fire and Casualty Company
tarerann ; T sy : 23
d © U 73-BP-R427-1 . . ..
ﬂm‘fggﬁn,i’”ﬁ ;&egom POLICY NUMBER = = /9-BF
HOMEOWNERS AVAILABLE COVERAGE NOTICE
AT1 N-01- 9F48-FASF HwW F e O
003364 0001 SEE RENEWAL CERTIFICATE

126446

©16-L-1341

SPROULL, JARRET

3603 FRANOR ST

@ ALTON IL 62002-3117

0104-6000

ST-

010083 07-02-2088

1216

TR L e L TR T T L LT PR T T T

ITIS IMPORTANT THAT YOU OCCASIONALLY REVIEW THE COVERAGES AND LIMITS IN YOUR HOMEOWNERS
gg‘l‘.lICY L%SECERTA!N YOUR NEEDS ARE BEING MET. THE FOLLOWING INFORMATION WILL ASSIST YOU IN THE
EW ESS.

THE COVERAGE LIMITS FOR COVERAGE A - DWELLING, COVERAGE B - PERSONAL PROPERTY, COVERAGE L -
PERSONAL LIABILITY, AND COVERAGE M - MEDICAL PAYMENTS TO OTHERS ARE LISTED ON THE ACCOMPANYING
FISNEWAL NOTICE. PLEASE REVIEW THESE LIMITS TO DETERMINE IF THEY ARE ADEQUATE IN THE EVENT OF A
LOSS.

THE FOLLOWING IS A PARTIAL LIST OF THE OPTIONAL COVERAGES YOU HAVE NOT ADDED TO YOUR POLICY.
THEY MAY BE AVAILABLE TO YOU FOR AN ADDITIONAL PREMIUM.

Back-Up of Sewer or Drain (for damage caused by water from outside the plumbing system which backs up
through sewers or drains)

Building Ordinance or Law (higher limits)

Business Property (for higher limits)

Business Pursulits Liability (for teachers, school administrators, sales parsons, and clerical workers)
Child Care Liability (for those providing child care in their homa)

Earthquake

Firearms (for broadened coverage and higher limits)

Home Computers (for higher limits)

Incidental Busineas Liability (for those with an incidental office, studio, or school in the home)
Jewelry and Furs (for broadened coverage and higher limits)

Loss Assessment (for neighborhoods with Homeowners Associations)

Nurses Professional Liability (for those in the nursing profession)
**Optional Coverages continued on the revarse side*

This notice contains only a general description of the coverages and is not a contract. All coverages are subject to
the provisions in the policy itself. Should you have a need for any of these coverages or higher limits, contact your State
Farm Agent to discuss details, cost and eligibility.

IMPORTANT INFORMATION ABOUT DAMAGE CAUSED BY FLOODING

This policy does not cover damage to your property caused by flooding. You may be eligible far such coverage through the
National Flood insurance Program ("NFIP"), if you live in a participating commun ty. For more information, contact your
State Farm® agent or visit floodsmart.gov.

160 4018 | Agent TOM LANE INS AND FIN SVCS INC
AR Telephone (618) 377-8912 nen Prepared SEP 16 2014

B Page 15 6f 1165

A.133 SR 112

SUBMITTED - 11842439 - Allison Siebeneck - 1/22/2021 6:13 PM




126446

16-L-1341

THE FOLLOWING IS A PARTIAL LIST OF THE OPTIONAL COVERAGES YOU HAVE NOT ADDED TO YOUR PCLICY. THEY MA
BE AVAILABLE TO YOU FOR AN ADDITIONAL PREMIUM.

Personal Injury (for your llabilit{ lo others caused by certain acts of libel, slander,
invasion of privacy, false arrest)

Silverware/Goldware (for broadened coverage and higher limits)

Increased Personal Property (for higher limits above the standard policy limit, which is a percentage
of your Cov A-Dwelling amount)

N5
Page 16 of 165
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StateF State Farm Fire and Casualty Company RENEWAL CERTIFICATE
a i@ann 2702 Ireland Grove Road POLICY NUMBER . -~ 73-BP-R427-1 . ..
B Bloomington, L. 61709-0001 Homeowners Policy
NOV 252014 to NOQV 252015
N-01- SF48-FASF H W F p SN EE i
003364 D001 O
gggg“lﬁ;aquRggT TO BE PAID BY MORTGAG
«  ALTON IL  62002-3117 Coverages and Limits
@ Section |
A Dwelling $115,400
Dwelling Extension Up To 11,540
B Personal Property 86,550
C Loss of Use Actual Loss
§ Sustained
23 Deductibles - Ssction |
All Losses 1,000
Location: Same as Mailing Address
Section Il
L Personal Liability $300,000
Damage to Property of Others 500
M Medical Payments to Others 5,000
Loss Settlemant Provisions (See Policy) (Each Person)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B
Forms, Options, and Endorsements
Homeownars Policy FP-7955.1IL
Increase Dwlg up to $23,080 OPT 1D .
Ordinance/Law 10%/ $11,540 OPT OL Annual Premium ; $801.00
Jewelry and Furs $1,500/42,500 OPT JF
Civil Union Endorsement FE-8790
Homeowners Policy Endorsement FE-3452 1
Amendatory Endorsement * FE-2348 Premium Reductions
Home Alert Discount 57.00
*Effective: NOV 25 2014 Claim Record Discount 166.00

Inflation Coverage Index: 218.8

NOTICE: Information concerning changes in your policy language is included. Please call your agent if

you have any questions.

138-3076 0.8 10-11-2010 {011308%)

mitzm&"ﬁ" i e e %;32: A i INC g

”I\l = TLORNPSK Telephone (618) 37?-8912_

SUBMITTED - 11942439 - Allison Siebeneck - 1/22/2021 6:13 PM
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Plsase help us update the data used to determine your premium. Contact your agent with the ysar each of
your home's utilities (heating/cocling, plumbing, ar elactrical) and roof were last updated.

Moving? See your State Farm agent.
See reverse for important informalion,
Prepared SEP 16 2014
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16-L-1341

Mortgagee: QUICKEN LOANS INC
L.oan No: 3326140640
Add Ins: KERRI VAUGHN

Add Ins: KERRI SPROULL

Your coverage amount....

Itis up to you to choose the coverages and limits that meet your needs. We recommend that you purchase a coverage limit at
least equal to the estimated replacement cost of your home. Replacement cost estimates are available from building contraclors
and replacement cost appraisers, or, your agent can provide an Xactware estimate using information you provide about your
home. We can accepl the type of estimate you chaose as long as it provides a reasonable level of detail about your home, State
Farm® does not guarantee that any estimate will be the actual future cost to rebulld your home. Higher limits are available at
higher premiums. Lower limits are also avallable, which If selected may make certain coverages unavailable to you. We
encourage you to periodically review your covarages and limits with your agent and to notify us of any changes or additions to
your homa.

201
Page 18 of 165
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6113475

12162 73-BP-R427-1
StateFarm
@
3 FE-2348C

Page t of 1

IMPORTANT NOTICE

Effective with this policy term, FE-2348 AMENDATORY ENDORSEMENT (lllinois) is added to your policy.

% This notice summarizes the changes being made to your policy. Please read the new endorsement
carefully and note the following changes:

Potential Reduction in Coverage
§ Although not intended to change coverage, this change could potentially reduce or eliminate coverage

depending on how it is interpreted and, in that regard, should be viewed as either an actual or potential
reduction in or elimination of coverage.

e SECTION |~ LOSSES NOT INSURED, item 1.f. Language is removed to establish that there is
no coverage under this section for paying the cost to tear out and replace any part of a building
necessary to repair the system or appliance from which water or steam escaped. However, cov-
erg%eE Exzy be available under the new Tear Out provision located in SECTION | - ADDITIONAL
Cc GES.

Other Changes

e DECLARATIONS CONTINUED - Language is added to state we may adjust your premium dur-
ing the palicy period when the information or factors used in determining the premium change as
a resuit of a change made by you. If the premium increases, you must pay any additional premium.

Endorsement FE-2348 follows this notice. Please read it carefully and keep it with your policy. If you
have any questions about the information in this notice, please contact your State Farm®agent.

This notice is provided for informational purposes only, and it does not change, modify or invalidate any
of the provisions, terms or conditions of your policy, or any other applicable endorsements.

FE-2348 AMENDATORY ENDORSEMENT (lllinois)

DECLARATIONS CONTINUED of that system or appliance from which the water or
Lo . steam escaped. We will not cover the cost of re-

The following is added: [:ly_ai_ring or replacing the system or appliance itself.
When the information or factors used to calculate the his coverage does not increase the limit applying

premium for this policy changes during the policy period to Coverage A property.

as a result of a change made by you, we may adjust the SECTION | - LOSSES NOT INSURED
premium In accordance with the change during the policy  tem 1.1, is replaced by the following:
period and you must pay any additional premium due
within the time we specify. However, we will not adjust f f“"”":l"”s ofa;epagtad seepage of leakage of wa-
the premium during the policy period for rate levet or rat- e ARt &

ing plan changes that we have implemented. (1) heating, air conditioning or automatic fire pro-

SECTION | - ADDITIONAL COVERAGES Trpkiue Sptinkler systsmn;
- (2) household appliance; or
The following is added:

(3) plumbing system, including from, within or

13. Tear Out. if a Loss Insured to Coverage A property around any shower stall, shower bath, tub in-
is caused by water or steam escaping from a sys- stallation, or other plumbing fixture, including
tem or appliance, we will also pay the reasonable their walls, ceilings or floors:

cost you incur to tear out and replace only that par- ; ; o
ticuler part of the building or condominium unit owned which occurs over & period of time;
by you necessary o gain access to the specific point All other policy provisions apply.

FE-2348
©, Copyright, State Farm Mutual Aulomobile Insurance Company, 2012

12162

e e R R
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StateFarm State Farm Fire and Casualty Company (dFEs 7%3-BP-RG27-1
)
Goolos
553-3239

0404-0000

Agent: TOM LANE INS AND FIN SVCS INC

12163

anurmation About Your Premium

Claims and information from other State Farm” policies in your household may have been used to determine the premium
shown. A policy may be considered “in your household” if, according to our records, the policy has a name and address in
common with this policy.

Consumer reports may also be used to deterniine the price you are charged. We may obtain and use a credit-based Insurance
score developed from information contained in these reports. 'We may use a third party in connection with the development
of your insurance score.

Ifa credit-based insurance score is used. you have the right to request, no more than once ina 12 month period that your
policy be re-rated using standards thal would apply if you were initlally applying for Insurance. Re-rating could resuit in a
lower rate, no change in rate or a higher rate.

We occasionally collect personal information from persons other than the individual or individuals listed on the policy. Such
personal information may, in certain circumstances, be disclosed to third parties without your authorization. Tf you would
like additional information concerning the collection and disclosure of your personal information - and your right to see and
correct any personal information in your files - it will be furnished upon request.

5§53-3239 (C)

553-2474

G’HEMIUM ADJUSTMENT

[nsurance premiwims have been adjusted and continue to reflect the expected cost of claims. Some policyholders will see their
premiums increase while other policyholders may see their premiums decrease or stay the same. The amount your premium
changed, if at all, depends on several factors including the expected claim experience in your area, the coverage you have, and
any applicable discounts or charges. '

The enclosed Renewal Certificate reflects your new premium.

State Farm®@ works hard to offer you the best combination of cost, protection, and service. We will continue doing our best o
mitke the most effective use of your premium dollars and give you superior service when you need it.

[l you have any questions about your premium, or policy coverages, please contact your State Fiarm ugent.

553-2474 {10/07)

(CONTINUED) Telephone: (618) 377-8912

A.139 SR 118
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State Farm Fire and Casualty Company

553-2948

NOTICE TO POLICYHOLDER

For a comprehensive description of coverages and forms, please refer to your policy.

Policy changes that you requested before the “Date Prepared” on your Renewal Certificate are effective on the renewal date of
this policy unless indicated otherwise by a separate endorsement, binder or Amended Declartions Page. Any coverape forms
or endorsements included with your Renewnl Certificate are effective on the renewal date of this policy.

Policy changes that you requested after the “Date Prepared” on your Renewal Certificate will be sent to you as an Amended
Declarations Page or as an endorsement Lo your policy. You will be billed for any resulting premium increase later.

Il'you have acquired any valuable properly items, made any improvements to your home, or have questions about your
insurance coverage, please contact your State Farm* agent.

5532044 (C) (10/08) 553-2798

IMPORTANT NOTICE . . . Discounts and Rating

The longer you are insured with State Farm* and the fewer claims you have, the lower your premium. For policyholders
insured by State Farm for three or more yeurs, the Claim Free Discount Phin provides o premium discount if you have pot had
any claims considered for the Plan in the most recent three-year period since becoming insured with State Farm. Premium
adjustments under the Cluim Record Rating Plan are based on the number of years you have been insured with State Farm
and on the number of claims that we consider for the Plan. Depending on the Plan{s) that applics in your state/province,
claims considered for the Plans generally include cluims resulting in a paid loss and may include weather-related claims.
Additionally, depending on your state/province’s plan and your tenure with Stale Farm, any claims with your prior insurer
resulting in property dumage or injury may ulso influence your premimmn. For further information shout whether a Claim
Free Discount is in effect in your state/provinee, the Claim Record Rating Plan that applies in your state/province, and the
claims we consider for the Plans, please contact your State Farm agent,

553-2798 (C) (10/07)

Agent: TOM LANE INS AND FIN SVCS INC Telephone: (618) 377-8912
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State Farm Fire and Casualty Company RENEWAL CERTIFICATE
Statefarm 575 jreland Grove Road POLICY NUMBER * ~ 73-BP-R427-1
Bioomington, IL. 61709-0001 o e Pollw
N NOV 252014 to NOV 252015
ATT opy VOT" OFABFROF M W F SR nR R R R e
004007 01
§E§§I FgﬂgggNST PAID BY SPECIFIED PARTY
viys  ALTON IL  62002-3117 Coveragagand Linla
b 1§§, Section |
A Dwelling $115,400
; o gwelling Extension Up To éé, Egg
sl bt LT T T ersonal Property
(R CO T L BT T T LR T L g ool dnisad oo
g Sustained
0E Deductibles - Section |
All Losses 1,000
Insured: SPROULL, JARRET
Location: 3603 FRANOR ST
ALTON IL 82002-3117 Section II
L Personal Liability $300,000
Damage to Property of Others 500
. M Medical Payments to Others 5,000
Loss Settlement Provisions (See Policy) (Each Person)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B
Forms, Options, and Endorsements
Homeowners Palicy FP-7955.1IL
Increase Dwlg up to $23,080 OPT 1ID
Ordinance/Law 10%/ $11,540 OPT OL Annual Premium $801.00
Civil Unien Endorsement FE-8790 -
Homeownera Polisy Endorsement FE-3452
Amendatory Endorsement FE-2348
Jewaelry and Furs $1,50042,500 OPT  JF Premium Reductions
Home Alert Discount 57.00
Claim Record Discount 166.00
Inflation Coverage Index: 218.8
Please help us update the data used to determine your premium. Contacl your agent with the year each of
__ your home's utilities (heating/cooling, plumbing, or electrical) and roof ware last updated.
g
g
8
. . Moving? See your State Farm agent,
ﬁcwgf‘ﬁr bttipus serve yau, ZW,WW /5? 2 e castoners, el iy el U 4
N 122 g0t ‘Al Agént TOM LANE AND FIN SVCS INC Rer Prepared SEP 16 2014

na Telephone (618) 377-8912
et s s TR Page 236 165"
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SUBMITTED - 11842439 - Allison Siebeneck - 1/22/2021 6:13 PM



301

Mortgagee:
Add Ins:
Add Ins:

QUICKEN LOANS INC
Loan No: 3326140640
KERRI! VAUGHN

KERRI SPROULL

A.142

16-L-1341 - .

Page 24 of 165
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StateFarm

2702 Ireland Grove Road
&%  Bloomington, iL 61705-0001

138-3076 18 10-11-2010 (0113089¢)

14

State Farm Fire and Casualty Company

AT1 N-01- 9F48-FASF H

004011 0001
KERRI SPRODULL
113 N SUMNER_ST
23 BUNKER HILL IL 62014-1189

]ul[ln[l""||[n||"n|a1|h|h|n|||hi|m|||||||j|]l]"|l||l|

Insured: SPROULL, JARRET

Location: 3603 FRANOR ST
ALTON IL 62002-3117

Loss Setilement Provisions (See Policy)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, and Endorsements
Homeowners Policy

Increase Dwlg up to $23,080
Ordinance/Law 10%/ $11,540

Civil Union Endorsemant
Homeowners Policy Endorsement
Amendatory Endorsement

Jewaelry and Furs $1,500/$2,500

Fp-7955
OPT ID

JIL

il AT i SR R T . 16-1.-1341
RENEWAL CERTIFICATE
POLICY NUMBER ~ 73:-BP-R427-1

Homeownera Policy
NOV 252014 to NOV 252015

PAID BY SPECIFIED PARTY

Coverages and Limits

Section |

A Dwelling $115,400
Dwelling Extension Up To 11,540

B Personal Property 86,550

C Loss of Use Actual Loss

Sustained

Deductibles - Section |
All Losses 1,000

Section {l

L Personal Liability $300,000
Damage to Property of Others 500

M Medical Payments to Others 5,000
(Each Peraon)

Annual Premium $801.00

Premium Reductions
Home Alert Discount 57.00
Claim Record Discount 166.00

Inflation Coverage Index: 218.8

Please help us update the data used to determine your premium. Contact your agent with the year each of
your home's utilities (heating/cooling, plumbing, or electrical) and roof were last updated.

[l fr ftigussirocyon. o qpregdle o ooy

13226
N

A.143

Moving? See your State Farm agent,

hfgm. See reverse for imporiant information.
FIN S8VCS INC RAEP Prepared SEP 16 2014
Telephone (618) 377-8912

T Rageseries

SR 122



I

Morgagee:
Add Ins:
Add Ins:

QUICKEN LOANS INC
Loan No: 3326140640
KERRI VAUGHN

KERRI SPROULL

A.144

16-L-1341

Page 26 of 165
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State Farm Fire and Casualty Comp

Statefarm A Stock Company With Home Offices
S35 2702Ireland Grove Road

Bloomington, IL. 61709-0001
Named Insured

AT
003228 0046
SPROULL , JARRET
3603 FRANOR ST
sys ALTON IL 62002-3117

N-01-9F48-FASF H

m"‘fl'll"'lll"llII“"”I"II""ll”I['Illl'lm"h'll]'li

0101-0000

ST-

HOMEOWNERS POLICY

n
h Bloomington, lilinols

B34

DECLARATIONS PAGE AMENDED MAY 23 2014

Policy Number 73.-BP-R427-1

Policy Period Effective Date Expiration Date
12 Manths NOV 25 2013 NOV 25 2014

The polic* period beging and ends at 12:01 am
standard time at the residence premises.

Loan # 3326140640
Mortgagee

QUICKEN LOANS INC
AD

ISADA
PO _BOX 717

AMELIA OH 465102-0717

Automatic Renewal - If the policy period is shown as 12 months, this policy will be renewed automatically subject to the
premiums, rules and forms in effect for each succeeding policy period. If this policy Is tarminated, we will give you and the
Mortgagee/Lienholder written notice in compliance with the policy provisions or as required by law.

Location of Residence Premises
Same as Insured's Address

Your I\Hmﬁt_:’y i5 amended MAY 23 2014
18T MORTGAGEE LOAN NUMBER CHANGED
18T MORTGAGEE NAME/ADDRESS CHANGED

Coverages & Property

) SECTION |
A  Dwelling )
Dwalling Extension
B Personal Property
C Loss of Use

SECTION I
L Parsonal Liability
Each Occurrence
amage to Property
of Others
M Maedical Payments to
Others (Each Person)

up to

Limits of Liability

1%1,10

1,11
83,325
Actual [oss
Sustained
$ 300,000
$ 500
$ 5,000

inflation Coverage Index: 210.7
Deductibles - Section |

All Losses $ 1,000

In case of loss under this palicy, the deductibles will be applied
er cccurrence and will be deducted from the amount of the
oss, Other deductibles may apply - refer to palicy.

Loss Settlement Provision fSaa Policy)
Al Replacement Cost - Simi
B1 Limited Replacement Cost - Coverage B

Forms, Options, & Endorsements
Homeowners Policy

Homeowners Policy Endorsement
Civil Union Endorsement

Jewelry and Furs $1,500 Each Op
Article/$2,500 Aggregate

Increase Dwig Upto $ 22,220 pti

Ordinance/Law 10%/& 11,110 p

ar Construetion

5
zion JF
ton &0

Other limits and exclusions may apply - refer to your policy

Your policy consists of ihis page, any endorsements ¢
and the policy form, Please keep these together.

FP-7017C

11648 251 |
N Preparsd  JUN 02 2014

Continued on Beverss

A.145

Endorsement Premium NONE
Discounts lied:

Home Aier‘i‘p A

Claim Record

TOM LANE INS AND FIN SVCS INC
618-377-8912 :
SS570201L 55570201 Rev. 10-2002 (at1039te)

T Page 27 0f 165 .
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CONTINUED FROM FRONT SIDE

16-L-1341

Add

naured-Sectlons 1&11

RRI_VAUG
iL gNF E %2302 -3117
ﬁggﬁlnssﬂﬁgui?_cUons 1&0
113 S R_ST
BUNKER HI E IL 62014-1189

For information or assistance with any insurance problem, be sure to contact your STATE FARM

AGENT first. Your good neighbor agent will be happy to help you.
Section 143c¢ of the lllinois Insurance Code requires notification of the following addresses:

State Farm Insurance Companies™®

Illinois Operations Center

2702 Ireland Grove Road

Bloomington, lilinois 61709-0001

1-800-424-1162 (within lllinois)

Oftfice hours 8 A.M. to 4 P.M.
Monday - Friday

or
lilinois Department of Insurance
Consumer Services Section
Springfield, lilinois 62767

This measage Is provided by State Farm™ in compliance with lllinois law.
Ll

A.146

Page 28 of 165

SR 125
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Rev. 09-

005



e Farm Fire and Casualty Compa

St
Statefarm A g%ock Campany With Home Offices in

2702 lreland Grove Raad
Bloomington, Il. 61708-0001

Addl Insured-Sactions | & Il
AT1

KERRI VAUGHN
3603 FRANOR ST
sy ALTON IL 62002-3117

&

003229 0046

|||1||lll]ll|l|!|m|||Ilunlllalhmll]llllll]:"mﬂll“

57
0101-0000

HOMEOWNERS POLICY

gloomington, lllinois

10

N-01-8F48-FASF H

Rl e g

DECLARATIONS PAGE  AMENPEDMAY 232014

Policy Number  73-BP-R427-1

Policy Period Effective Date Expiration Date
12 Months NOV 25 2013 NOV 25 2014
The polic)‘_ period begins and ends at 12:01 am
standard time at the residence premises.,

Named Insured

SPROULL , JARRET
3603 FRANOR ST
ALTON IL 62002-3117

Automatic Renewal - If the policy period is shown as 12 months, this policy will be renewed automatically subject to the
premiums, rules and forms in effect for each succeeding policy periad. If this policy Is terminated, we will give you and the
Morgagee/ienholder writtan notice in compliance with the policy provisions or as required by law.

Location of Residence Pramises
Same as Insured's Address

Your N?ol'ic_:ry is amended MAY 23 2014
1ST MOBTGAGEE LOAN NUMBER CHANGED
18T MORTGAGEE NAME/ADDRESS CHANGED

Coverages & Property Limits of Liability | Inflation Coverage Index: 210.7
- SECTION | " 100 Deductibles - Section |
allin
Dwalling Extension upto § i: 110 Al $ 1,000
B Personal Property 325
C Loss of Use Actual Loss
Sustained
SECTION 1
L Parsonal Liability $ 300,000
Each Occurrence
amage to Property In case of loss under this policy, the deduclibles will be applied
- ﬂe%%gglr%ayments b $ 500 per ogetimence and will be deducted from the amount of the
Cifvets (Each Patson) $ 5,000 oss. Other deductibles may apply - rafer to policy.
Loss Settlement Provision (See Policy) Endorsement Premium NONE
A1 Replacement Cost - Similar Construction ]
B1 Limited Replacemant Cost - Coverage B Discounts Applied:
Home Alert
Forms, Options, & Endorsements Claim Record
Homeowners Polioy -7955.IL
Homeowners Policy Endorsement 33(2)
ion JF

Jewelry and Furs $1,500 Each
Artfclel‘fe,soo Aggregate
Increase Dwig Upto § 22,220 8

EP
¢ d FE-B
Civil Union Endorsement 8
Op
Ordinancellaw 10%/ “11,110 g

Your polioy consists of this page, any endorsements

and the polioy form. Please keep these fogether,
FP-7017C
11548 261 Al

w N Prepared  JUN 02 2014

Other limits and exclusions may apply - refer to your policy

Caontinued on Raverse

A 147

TOM LANE INS AND FIN SVCS INC
618-377-8912

L, STONR 55570201 Rev 10-2002 (110390c)
SRR Page 0 f 165

SR 126



16-L-1341

CONTINUED FROM FRONT SIDE

lh.noz:’r: # 3326140640
gt?ic?{ﬁ?el_oms INC
3780 717

ox 71 '
AMELIA OH 45102-0717

ddl Insured-Sections | & 1]
DULL

EERIET 62014-1189

For information or assistance with any insurance problem, be sure to contact your STATE FARM
AGENT first. Your good neighbor agent will be happy to help you,

Section 143c of the lilinois Insurance Code requires nollfication of the following addresses:

State Farm Insurance Companies®
lllinois Operations Center
2702 lreland Grove Road
Bloomington, llfinois 61709-0001
1-800-424-1162 (within lllinois)
Office hours 8 A.M. to 4 P.M.

Monday - Friday

(o]

r
lllinois Department of Insurance
Consumer Services Section
Springfield, lllinois 62767

This message Is provided by State Farm® in compliance with Illinois law. P
Rev 08-2005

Page 30 of 165
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0

State Farm Fire and Casualty Co

5 BUNKER HILL IL 62014-1189

(|11 P 0 TR L 8 L 1 PR T L e T

HOMEOWNERS POLICY

R LB 4

an
StateFarm A Stock Company With Home Dfﬁceg in gloomington. llinois PDECLARATIONS PAGE AMENDED MAY 23 2014
5
= 27 land Grove Road Bp. g
SO eington 1L 517050001 Policy Number  73.BP-R427-1
Addl Insured-Sections | & II Policy Period  Effective Date  Expiration Date
AT1 N-01-9F48-FASF H 12 Months NOV 25 231 3 g tN(.g\:”% 2014
003230 0046 The policy period beging and ends at 12:01 am ;
KERRI SPROULL a!angard ‘{ir}?\e at the ?asidence premises. !
113 N SUMNER_ST [

Named Insured
SPROULL , JARRET
3603 FRANOR ST
ALTON IL 62002-3117

Automatic Renewal - If the policy period is shown as 12 months, this policy will be renewed automatically subject ta the
premiums, rules and forms in effect for each succeeding policy period. If this policy is terminated, we will give you and the
Mortgagee/Lienholder written notice in compliance with the policy provisions or as required by law.

Location of Residence Premises
Same as Insured's Address

Your policy is amendad MAY 23 2014
15T MORTGAGEE LOAN NUMBER CHANGED
18T MORTGAGEE NAME/ADDRESS CHANGED

Coverages & Property

Limits of Liability

Inflation Coverage index: 210.7

A Dwell SECTION | 11 Deductibles - Section |
allin i .

Dwaliing Extension upto 1 % " %98 All Losses $ 1,000

B Personal Property 83,325

C Loss of Use Actual Loss

Sustained
SECTION |1
L Personal Liability % 300,000
Each Occurrence
amage to Property i In case of loss under this policy, the deduclibles will be applied
M cl\deeodtil;g;‘?:aymems i $ 500 er occurrence and will be deducted from the amount of the
Othare (Each Porson) $ 5,000 oss. Other deductibles may apply - refer to policy.

Loss Settlement Provision (See Policy) Endorsement Premium NONE
A1 Replacement Cost - Similar Construction . \

B1 Limited Replacement Cost - Coverage B Discounts Applied:

Home Alert

Forms, Options, & Endorsements Claim Record

Homeowners Policy FP-7955.1IL

Homeowners Policy Endorsement FE-S%SZ

Civil Union Endorsement - 0

Jewelry and Furs $1,500 Each Option JF

Article/$2,500 Aggragate
Increase Dwig Upfo § 22,220 Option ID
Ordinance/Law 10%/$ 11,110 Option OL

Your policy consists of this page, any endersemenis
and the polioy form. Please keep these together.

FP-7017C

11860 281 Al :
N Prepared  JUN 02 2014

A.149

Other limits and exclusions may apply - refer to your policy

Continued on Reverse

TOM LANE INS AND FIN SVCS INC
618-377-8912
__5%7526"- 55570201 Rav. 10-2002 (o1/039c)

" Pageaioites
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CONTINUED FROM FRONT SIDE

16-L-1341

kﬂoarlt'l # 3326140640
g?x&ﬁfewms INC
SAOA

KﬁEE% BI!IT 45102-0717

Addl Insured-Sections | & I

KERRI VAUGSN
3603 NOR ST
ALTONF% 2302—3117

For information or assistance with any insurance problem, be sure to contact your STATE FARM
AGENT firs!. Your good neighbor agent will be happy to help you.

Section 143¢ of the lllinois Insurance Code requires notification of the following addresses:

State Farm Insurance Companies ®
lllinols Operations Center
2702 Ireland Grove Road
Bloomington, lllincis 61709-0001
1-800-424-1162 (within lllinois)
Office hours 8 A.M. 1o 4 P.M.

Monday - Friday

or

lllinois Department of Insurance
Consumer Services Section
Springfield, Ilinois 2767

This message is provided by State Farm® in compliance with lllincis law.
AG

Page 32 of 165
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State Farm Fire and Casualty Company

Stalelarm o oog iveland Grove foad POLICY NUMBER = - 73-BP-R427-1 « = = = .

D, Bloomington, Il 61708-0007
HOMEOWNERS AVAILABLE COVERAGE NOTICE

AT1 N-01- 9BGC-FASF H W F

008519 000 B Sé e .-E . ,ATE
SPROULL, JARRET = O E RENEWAL CERTIFIC

3603 FRANOR ST
Eié ALTON IL 62002-3117

-
53
ITIS IMPORTANT THAT YOU OCCASIONALLY REVIEW THE COVERAGES AND LIMITS IN YOUR HOMEOWNERS

POLICY TO BE CERTAIN YOUR NEEDS ARE BEING MET. THE FOLLOWING INFORMATION WILL ASSIST YOU IN THE
REVIEW PROCESS. C

THE COVERAGE LIMITS FOR COVERAGE A - DWELLING, COVERAGE B - PERSONAL PROPERTY, COVERAGE L -
PERSONAL LIABILITY, AND COVERAGE M - MEDICAL PAYMENTS TO OTHERS ARE LISTED ON THE ACCOMPANYING
fgggWAL NOTICE. PLEASE REVIEW THESE LIMITS TO DETERMINE IF THEY ARE ADEQUATE IN THE EVENT OF A

THE FOLLOWING IS A PARTIAL LIST OF THE OPTIONAL COVERAGES YOU HAVE NOT ADDED TO YOUR POLICY.
THEY MAY BE AVAILABLE TO YOU FOR AN ADDITIONAL PREMIUM.

Back-Up of Sewer or Drain (for damage caused by water from outside the plumbing system which backs up
through sewers or drains)

Building Ordinance or Law (higher limits)

Busineas Property (for higher limits)

Business Pursuits Liability (for teachers, school administrators, sales persons, and clerical workers)
Child Care Liability (for those providing child care in their home)

Earthquake

Firearms (for broadened coverage and higher limits)

Home Computers (for higher limits)

Incidental Business Liability (for those with an incidental office, studio, or school in the home)
Jewelry and Furs (for broadened coverage and higher limits)

Loss Assessment (for neighborhoods with Homeowners Associations)

Nuraes Professional Liability (for those in the nursing profession)
"*Optional Coverages continued on the reverse sida*

This notice contains only a general description of the coverages and is not a contract. All coverages are subject to
the provisions in the policy itself. Should rou have a need for any of these coverages or higher limits, contact your State
Farm Agent to discuss details, cost and eligibllity.

oll008% 07-02-2008

IMPORTANT INFORMATION ABOUT DAMAGE CAUSED BY FLOODING

This policy does not cover damage lo your property caused by flooding. You may be eligible for such coverage through the
National Flood Insurance Program ("NFIP*), if you live in a participating community. For more information, contact your
State Farm® agent or visit loodsmart.gov.

16631 401 4 Agent TOM LANE
o PRDRNER Telephone (618) 377-8912

S Pagesaofi6s.

A.151 SR 130

Prepared SEP 16 2013
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THE FOLLOWING IS A PARTIAL LIST OF THE OPTIONAL COVERAGES YOU HAVE NOT ADDED TO YOUR POLICY. THEY MA
BE AVAILABLE TO YOU FOR AN ADDITIONAL PREMIUM.

Personal lnjury (for your liabilii{ to others caused by certain acts ot libel, slander,
invasion of privacy, false arrest)

Silverware/Goldware (for broadened coverage and higher limits)

s

Page 34 of 165
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State Farm Fire and Casualty Company

Statefarm 500 iratand Grove Foad
& Bloomington, I 617090001

i

N-01- 9B5Q-FASF H

005519 0001
SPROULL, JARRET
3603 FRANOR ST
ALTON IL 62002-3117

ST
0204410801

138-3076 1.8 10-11-30%0 (011308%¢)

N
4

Location: Same as Mailing Address

Loss Settlement Provisions (See Policy)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, and Endorsements
Homeowners Policy

Increase Dwig up to $22,220
COrdinance/Law 10%/ $11,110
Jewelry and Furs $1,500/82,500

Civil Union Endoreement
Homeowners Polioy Endorsement

Fp=7955
OPT ID

FE-3452

RENEWAL CERTIFICATE

S Gl 34

POLICY NUMBER

U T3-BRP-R427-1.

Homeowners F'ollt’.?r
NOV 252013 to NOV 252014

W F

TO BE PAID BY MORTGAGEE

JIL j

Coverages and Limits

Section |
A Dwelling

Dwelling Extension
B Personal Property
C Loss of Use

Up To

Deductibles - Section |
All Losses

Section ll

L Personal Liability
Damage to Property of Others
M Medical Payments to Others
(Each Person)

Annual Premium

Premium Reductions
Home Alert Discount
Claim Record Discount

Inflation Coverage Index: 210.7

$111,
11,
83
Actual L
Sustaine

1,000

$300,000
500
5,000

$731.00

77.00
135.00

Please help us update the data used to determine your premium. Contact your agent with the year each of
your home's uilities (heating/cooling, plumbing, or electrical) and roof were last updated.

16632

MIDRNP, Telephone (618) 377-8912

7 hevks bt us serveyon..
mnp{é‘aon f 7% Agent TOM LANE

Moving? See your State Farm agent.
See reverse for important information.

Prepared SEP 16 2013

BlgsBaories

SR 1952




16-L-1341

Mortgagee: BANK OF AMERICA NA

Loan No: 186411714

Add Ins: KERRI VAUGHN
Add ins: KERRI SPROULL

an

Your coverage amount....

Itis up to you to choose the coverages and limits that meet your needs. We recommend that you purchase a coverage limit at
least equal to the estimated replacement cost of your home. Replacement cost estimaltes are available from building contraciors
and replacement cost appraisers, or, your agent can provide an Xactware estimate using information you provide about your
home. We can accept the type of eslimate you choose as long as It provides a reasonable level of detail about your home. State
Farm® does not guarantee thal any estimate will be the actual future cost to rebuild your hame. Higher limils are avallable at
higher premiums. Lower imits are also avallable, which If selected may make certain coverages unavailable to you. We

encourage you to periodically review your coverages and limits with your agent and to notify us of any changes or additions to
your home. '

Page 36 of 165

A.154 SR 133



S e e (55 Ve T i) 5 5 S et '16-.1_-1341:
State Farm Fire and Casualty Company 18633 73-BP-R427-1

StateFarm
G
553.3669

ST

o

-

0304-810801

16832

IMPORTANT NOTICE

* Premium Adjustment
¢ Home/Auto Discount

(PREM IUM ADJUSTMENT

[nsurance premiums have been adjusted and conlinue lo reflect the expecled cosl of claims. Some
policyholders will see their premiums increase while other policyholders may see their premiums decrease
or stay the same. The amounl your premium changed, if at all, depends on several faclors including the
expecled claim experience in your area, the coverage you have, and any applicable discounts or charges.

The enclosed Renewal Certificate reflects your new premium.

(HOME/ AUTO DISCOUNT

The Home/Auto Discount is being increased to 35% for Homeowners policies with this renewal.

The Home/Auto Discount provides a premium discount if you have a Homeowners policy and at leasl
one qualifying vehicle insured with State Farm®.

The enclosed Renewal Certificate reflects the Home/Aulo Discount if you qualify.

If you are not currently receiving this discounl, contact your State Farm agent to discuss how you
might qualify. .

State Farm works hard Lo offer you the best combination of cosl, protection, and service. We will
conlinue doing our best lo make the most effective use of your premium dollars and 1o give you [asl,
fair service when you need il.

If you have any questions aboul the information in this nolice or your policy, please contacl your
State Farm agenl.

553.3669

Agent: TOM LANE (CONTINUED) Telephone: (618) 377-8912

A.155 SR 134
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= 3 s 16-L-1341
State Farm Fire and Casually Company

553-3239

Information About Your Premium

Claims and information from other State Farm® policies in your household may have been used 1o determine the premium
shown, A policy may be considered “in your household™ if, sccording Lo our records, the policy has a name and address in
common with this policy.

Consumer reports may also be used to delermine the price you are charged. We may obtain and use a credit-based Insurance

score developed from information contained in these reports. We may use a third party in connection with the development
of your insurance score.

Ifa credit-based Insurance score is used, you have the right to request, no niore than once ina 12 month period that yeur
policy be re-rated using standards that would apply if you were initially applying for insurance. Re-rating could result in a
lower rate, no change in raie or a higher rate.

We accasionally collect personal information from persons other than the individual or individuals listed on the policy. Such
personal information may, in certain circumstances, be disclosed to third parties without your authorization. 1f you would
like additional information concerning the collection and disclosure of your personal information - and your right 1o see and
correct any personal information in your files - it will be furnished upon request.

553-3239(C)

553-2944

NOTICE TO POLICYHOLDER

For a comprehensive description of coverages and forms, please refer to your policy.

Policy changes that you requested before the “Date Prepared” on your Renewal Certificate are effective on the renewal date of
this policy unless indicated otherwise by a separate endorsement, binder or Amended Declarations Page. Any covernge forms
or endorsements included with your Renewnl Certificate are effective on the renewal date of this policy.

Policy changes that you requested after the “Date Prepared” on your Renewal Certificate will be sent to you as an Amended
Declarations Page or as an endorsement to your policy. You will be billed for any resulling premium increase laler.

11" you have acquired any valuable properly items, made any improvements lo your home, or have questions about vour
insurnce coverage, please contact your State Farm=agent.

553-2948 (C) (10703)

Agent: TOM LANE

ril

(CONTINUED) Telephone: (618) 377-8912

Page 38 of 165
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State Farm Fire and Casualty Company 16634 73-BP-Ra27-1

StateFarm
553-2798

GMPORTANT NOTICE . . . Discounts and Rating

@ The longer you are insured with State Farm®* and the fewer claims you have, the lower your premium. For policyholders

* insured by Stute Farm for three or more years, the Claim Free Discount Plun provides a premium discount if you have not had
any claims considered for the Plan in the most recent three-year period since becoming insured with State Farm. Premium
adjustments under the Claim Record Rating Plan are based on the number of years you have been insured with State Farm
and on the number of clims that we consider for the Plan. Depending on the Plan(s) that applies in your state/province,
claims considered for the Plans generally include cluims resulting in a paid loss and may include weather-refated claims.
Additionally, depending on your state/province’s plan and your tenure with State Farm, any cluims with your prior insurer
resulting in property damuge or injury may also influence your premium. For further information about whether a Claim
Free Discount is in effect in your state/province, the Claim Record Rating Plan that applies in your state/province, and the
cluims we consider for the Plans, please contact your State Farm agent.

STt
0404-C10808

553-2798 (C) (10/07)

Agent: TOM LANE Telephone: (618) 377-8912
¢ 16534
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State Farm Fire and Casualty Company

StateFarm

.

N
:

%

138-3076 1.8 10-11-2010 {011308%¢)

2702 Ireland Grove Road
Bloomington, IL. 61709-0001

AT1

KERRI VAUGHN
3603 FRANOR ST
ALTON IL 62002-3117

007051 00OV

Insured;: SPROULL, JARRET

Location: 3603 FRANOR ST
ALTON IL 62002-3117

N-01- 9BEC-FA9F H W

Loss Settlement Provisions (See Policy)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, and Endorsements

Homeowners Policy

Increase Dwlg up to $22 220
Ordinance/Law 10%/ $1 1,110
Civil Union Endorsement
Homeowners Policy Endorsement
Jewalry and Furs $1,500/$2,500

Please help us updale the data used to determine your premium. Contact your agent with the year each of

FP=7955.IL
QPT ID

F

RENEWAL CERTIFICATE

B34

POLICY NUMBER ... . 73-BP-R427-1..: -

Homeowners Foli
NOV 25 2013 to ﬁOV 252014

PAID BY SPECIFIED PARTY

Coverages and Limits

Section |
A Dwelling

Dwelling Extension
B Personal Property
C Loss of Use

Up To

Deductibles - Section |
All Losses

Section Il

L Personal Liability
Damage to Property of Others
M Maedical Payments to Others
(Each Person)

Annual Premium

Premium Reductions
Home Alert Discount
Claim Record Discount

Inflation Coverage Index:

210.7

$111,100

83325
Actual Loss
Sustained

1,000

$300,000
500
5,000

$731.00

77.00
135.00

your homa's utilities (heating/cooling, plumbing, or electrical} and roof were last updated.

19495

Agent TOM LANE
Telephons (618) 377-8912

A.159

Moving? See your State Farm agent.
See reverse for important information.
REB Prepared SEP 16 2013
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Mortgagee:
Add Ins:
Add Ins:

BANK OF AMERICA NA
Loan No: 186411714
KERRI VAUGHN

KERRI SPROULL

A.160

16-L-1341
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State Farm Fire and Casualty Company

Stafarm 2702ni’mfand Grove Roagoo g
Biloomington, IL 61709
AT1 N-01- 9B5BC-FASF HW F

ST-

138-307618 10-11-2010 {0102089¢)

0101-C00408

007059 0001
KERRI SPROULL
205 5 FRANKLIN ST APT 4
BUNKER HILL IL 62014-1488

Insured: SPROULL, JARRET

Location: 3603 FRANOR ST
ALTONIL 62002-3117

Loss Settiement Provisions (See Policy)
Al Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, and Endorsements
Homeowners Policy

Increase Dwlg up to $22.220
Ordinance/Law 10%/ $11,110

Civil Union Endorsement
Homeowners Policy Endorsement
Jewelry and Furs $1,500/$2,500

FP=7955
OPT 1D
OPT _OL
FE-8790

FE-3452
OPT JF

JIL

S e84

RENEWAL CERTIFICATE

POLICY NUMBER . .- 73:-BP-R427-1. . ..

Homeowners Folic
NOV 252013 to NOV 252014

PAID BY SPEGIFIED PARTY

Coverages and Limits

Section |

A Dwelling $111,100
Dwaelling Extension Up To 11,

8 Persenal Property 83,325

C Loss of Use Actual Loss

Sustained

Deductibles - Section |
All Losses 1,000

Section Il

L Personal Liability $300,000
Damage to Property of Others 500

M Medical Payments to Others 5,000
(Each Person)

Annual Premium $731.00

Premium Reductions
Home Alert Discount 77.00
Claim Record Discount 135.00

Inflation Coverage Index: 210.7

Please help us update the data used to determine your premium, Gontact your agent with the year each of
your home's utilities (heating/cooling, plumbing, or electrical) and roof ware last updated.

18305 501

Agent TOM LANE

Telephone (618) 377-8812

A.161

Moving ? See your State Farm agent.
See reverse for important information,
REB Prepared SEP 16 2013
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Mortgagee:
Add Ins:
Add Ins:

BANK OF AMERICA NA
Loan No: 186411714
KERRI VAUGHN

KERRI SPROULL

A.162

16-L-1341
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tate Farm Fire and Casualty Compan

StateFarm ﬁ Stock Company With Home Offices in gioomington. Hinois

s 702 Ireland Grove Road
ere gloom:’ngfon, L 6??09-0001

Named Insured

AT 8-01-8B5C-F004 H

001362 0046
SPROULL, JARRET
3603 FRANOR ST
ALTON IL 62002-3117

0101-GooG0a @
e

ST

HOMEOWNERS POLICY

61341

DECLARATIONS PAGE AMENDED OGT 2 2012

Policy Number  73-BP-R427-1

Policy Period Effective Date Expiration Date
12 Menths NOV 25 2012 NOV 25 2013
The pn!ic){ period beging and ends at 12:01 am

| standard time at the residence premises.

L

hoan # 186411714
ortgagee

BANK OF AMERICA NA

ISAOA ATIMA

PO BOX 961291

FORT WORTH TX 76161-0291

Automatic Renewal - If the policy period is shown as 12 months, this policy will be renewed automatically subject to the
premiums, rules and forms in effect for each succeeding policy pariod. If this policy is terminated, we will give you and the
Mortgagee/Lienholder written notice in compliance with the policy provisions or as required by law.

Location of Residence Premises
Same as Insured's Addrass

Your policy is amended OCT 2 2012
INSURED NAME AND/OR ADDRESS CHANGE
ADDITIONAL INSURED ADDED

Other items shown are effective
with the policy's 2012 renewal

Coverages & Property

Limits of Liability

Inflation Coverage Index: 246.8

5 B SECTION | 107 o Deductibles - Section |
wallin
Dwalling Extension upto § 10, 50 Ab Losaes $ 1,000
B Personal Property 80,625
C Loss of Use Actual Loss
Sustained
SECTION I
L Personal Liability $ 300,000
Each Oc:n:xr.lmzmcta'J(y
amage to Prope In case of loss under this policy, the deductibles will be appliad
" ‘haﬁfecc)llig:ﬁ:aymants " $ 500 er occurrence and will be deducted from the amount of the
Others (Each Peraoh) $ 5,000 oss, Other deductibles may apply - refer to policy.

Loss Settlement Provision iSea Policy) Endorsement Premium NONE
A1 Replacement Cost - Similar Construction

B1 Limited Replacement Cost - Coverage B Discounts Applied:

Home Alert

Forms, Optiong, & Endorsements Home/Auto

Homeowners Policy FP-7955. IL Claim Record

Homeowners Policy Endorsement EE-3 52

Civil Union Endorsement =8790

Jewelry and Furs $1,500 Each Option JF

Article/$2,500 Aggragate
Increase Dwig Upg ?o $g 21,500

Ordinance/Law 10%/ 10,750 Bﬂgg 6E

Your polioy consists of this page, any endorsements
and the policy form. Please keep these together.

FP-7017C Continued on Reverse
4807 151 |

¢ N Prepared OGCT 03 2012

A.163

Other limits and exclusions may apply - refar to your policy

565-7020.1 Rev 10-2002 (01103B(c)

555-7020 IL
T Page ab bres T
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CONTINUED FROM FRONT SIDE

16-L-1341

Addl Insured-SNecuons 1&11

2852*—3117

Add| Insured-Sections [ & Il

LL
M 93201 -1ass

on=
com
=0
=~
muwn—
=
TN
oo
0
=0
=c

For information or assistance with any insurance problem, be sure to contact your STATE FARM
AGENT firsl. Your good neighbor agent will be happy to help you.

Section 143c¢ of the lllinois Insurance Code requires notification of the following addresses:

Siate Farm Insurance Companies®

lllinois Operations Center

2702 Ireland Grove Road

Bloomingtoen, lllinois 61709-0001

1-800-424-1162 (within lllinois)

Office hours 8 A.M. to 4 P.M.
Monday - Friday

ar
lllincis Department of Insurance
Consumer Services Seclion
Springfield, llinois 62767

This message is provided by State Farm® in compliance with lllinois law.
46
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StateFarm

)
@8

2702 Ireland Grove Road
Bloomington, IL &170%-:0001

Addl insured-Sections | & Il
AT1

KERRI VAUGHN
3603 FRANOR ST
ALTON IL 62002-3117

001363 0048

0101-K00K08

S1-

HOMEOWNERS POLICY

State Farm Fire and Casualty Compan
A Szock Company With Hul."nel:y Ofﬁceg in

8-01-9B5C-FO04 H

gloomington, lllinois

16-L-1341

DECLARATIONS PAGE  AMENOEPOCT22012

Policy Number  73-BP-R427-1

Policy Period Effective Date Expiration Date
12 Months NOV 25 2012 NOV 25 2013
The policy period begins and ends at 12:01 am
standard time at the residence premises.

Named Insured
SPROULL, JARRET

3603 FRANOR ST
ALTON IL 62002-3117

Automatic Renewal - If the policy period is shown as 12 months, this policy will be renewed automatically subject to the

premiums, rules and forms in effect for each succeedin
Mortgagee/Lienholder written notice in compliance with th

g policy period. If this policy is terminated, we will give you and the
e pelicy provisions or as required by law.

Location of Residence Premises
Same as Insured's Addreas

Your policy is amended OCGT 2 2012
INSURED NAME AND/OR ADDRESS CHANGE
ADDITIONAL INSURED ADDED

Other items shown are effective
with the policy's 2012 renewal

Coverages & Property

Limits of Liability

Inflation Coverage Index: 246.8

& O SECTION | T B Deductibles - Section |
welling
Dwelling Extension upto § 10,750 All Losses $ L&
B Personal Property ?0 625
C Loss of Use Actua I'_.osa
Sustaine
SECTION i
L Personal Liability $ 300,000
Each Occurrence)
amage to Property In case of loss under this policy, the deduclibles will be applied
» I‘?/Ifacc)ltigglr%'ayments o $ 500 per oceurrence and will be deducted from the amount of the
Others (Each Porson) 3 5,000 oss. Other deductibles may apply - refer to policy.
Loss Saettlement Provision (See Policy) Endorsement Premium NONE
A1 Replacement Cost - Similar Construction _
B1 Limited Replacement Cost - Coverage B Discounts Applied:
i Home Alert
Forms, Options, & Endorsements Home/Auto
Homeowners Polioy FP-7955, IL Claim Record
Homeowners Policy Endorsement FE-3%S
Civil Union Endorsement FE-879
Jewelry and Furs $1,500 Each Option JF
! Arhc:lel$2D,5?0 d\g ra$gaé Eid
ncrease Dwl 0
Ordinancal‘l_e?w F;O%/$ 10,750 83%132 6E

Your polioy consists of this

Other limits and exclusions may apply - refer to your policy
ge, any endorsements

and the polioy form. Please keep these fogether.

FP-7017C

4808 161 Al
N Prepared OCT 032012

Continued on Reverse

A.165

TOM LANE
618-377-8912

_  555-70201L 55570201 Rev 10-2002 (011035%c}
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CONTINUED FROM FRONT SIDE

- 16-L-1341—

Loan # 186411714
BANE BIEAMERICA NA
E AT IM&

AQA
et

961291
WORT&I TX 76161-0291

Addl Insured-Sections | & Il
RI SPROULL

205 ERPHANKLIN STAPT dugq

For information or assistance with any insurance problem, be sure to contact your STATE FARM
AGENT firsi. Your good neighbor agent will be happy to help you.

Section 143c of the [llinois Insurance Code requires noflification of the following addresses:

State Farm Insurance Companies®
illinois Operations Cenler
2702 Ireland Grove Road
Bloomington, lllinois 61709-0001
1-800-424-1162 (within llinols)
Office hours 8 A.MN. to 4 P.M.

Monday - Friday

or

lllinois Department of Insurance
Consumer Services Seclion
Springfield, lllinois 62767
This message is provided by State Farm™ in compliance with [llinois law.

Page 48 of 165
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State Farm Fire and Casualty Compan e
StateFarm A Stgek Company With Homr:y Ofﬁceg ?n glocminglon. lllinois DECLARATIONS PAGE AMENDED OCT 2 2012

2702 Ireland Grove Road
Bloomington, IL._81708-:0001 Polioy Number  TXBPRAZT:1

Addl Insured-Sections | & Il Pelicy Period Effective Date Expiration Date

ATZ 8-01-9B50-F004 H F i 12 Months NOV 252012 N%VOES 2013
001364 0046 H iod begi d 01
KERRI SPROULL ;‘tr;%ggrg){i perio gins and ends at 1 am

idence premises.
205 S FRANKLIN ST APT 4 BEIR Bacie FHAidiRIoe P

'E BUNKER HILL IL 62014-1488

Named Insured
SPROULL, JARRET
3603 FRANOR ST
ALTON IL 62002-3117

HOMEOWNERS POLICY

Automatic Renewal - If the policy period is shown as 12 months, this policy will be renewed automatically subject to the
premiums, rules and forms in effact for each succeeding policy period. If this policy is terminated, we will give you and the
Mortgagee/Lienholder written notice in compliance with the policy provisions or as required by law.

Loocation of Residence Premises Your policy {8 amended OGT 2 2012
Same as Insured's Address INSURED NAME AND/OR ADDRESS CHANGE
ADDITIONAL INSURED ADDED

Other items shown are effective
with the policy's 2012 renewal

Coverages & Property Limits of Liability | Inflation Coverage Index: 246.8
5 Bl SECTION | 1 . Deductibles - Section |
weaellin

Dwelllng Extension upto § 31738 A ke ¥ 1,000
B Personal Property 0,625
C Loss of Use Actual Loss

Sustained
SECTION I

L Personal Liability $ 300,000

Each Qcourrence

amage to Prope In case of loss under this policy, the deductibles will be applied

i g{a%tigg{%ayments - $ 500 er ogourrence and will be deducted from the amount of the

Others (Eash Person) $ 5,000 oss. Other deductibles may apply - refar to policy.
Loss Settlement Provision (See Palicy) Endorsement Premium NONE
A1 Replacement Cost - Similar Construction ) .
B1 Limited Replacemant Cost - Coverage B Discounts Applied:

Home Alert
Forms, Optiong, & Endorsements Home/Auto
Homeowners Polioy FP-7955. IL Claim Record
Homeowners Policy Endorsement FE-3452
Civil Union Endorsement -8790
Jewelry and Furs $1,500 Each Option JF
: Article 2D,5?0 lj\g re$ga£e1 500 B
ncrease Dwl 0 tio

Ordinancen_a%v l:"ID%M 15,750 Ogtgoﬂ 6E

Other limits and exclusions may apply - refer to your policy
Your polioy consisis of this page, any endorsements
and the polioy form. Plense keep these together.

FP-7017C Continued on Reverse
TOM LANE
4809 161 Al 618-377-8912

s N : . Pfapnre_d. . uidlicn 2_01_2 o 5557020 0L 5557020 1 Rav 10-2002 (011030(c)

‘Page 49 of 165
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. ESI—— o e s - o 16-L-1341

CONTINUED FROM FRONT SIDE

Loan # 186411714
A
B8 S0NoR812% 761610001

Addl Insured-Sections | & Il
VAUGHN

KERRI
AETONHL" %8 2802-3117

For information or assistance with any insurance problem, be sure to contact your STATE FARM
AGENT firsl. Your good neighbor agent will be happy to help you.

Section 143c of the lllinois Insurance Code requires notification of the following addresses:

State Farm Insurance Companies®
lllinois Operations Center
2702 lreland Grove Road
Bloomington, lllinois 61709-0001
1-800-424-1162 (within Illinois)
Office hours 8 A.M. to 4 P.M.

Monday - Friday

or

llinois Depariment of Insurance
Consumer Services Sectlion
Springfield, lllinois 62767

This message is provided by State Farm® in compliance with illfinois law. avozssy
Rav. 09-2005
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Statefarm
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€205-500001

ST-

73-BP-RG27-1 ( 4810} dt1364

e
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FE-3452
Page 1 of 7

FE-3452 HOMEOWNERS POLICY ENDORSEMENT (lllinois)

DEFINITIONS
Definitions 7. and 8. are replaced by the following:

7.

“motor vehicle”, when used in Section Il of this po)-
icy, means:

a. a land motor vehicle designed for fravel on
public roads or subject to motor vehicle regis-
tration;

b. a trailer or semi-traller designed for travel on
g:?ﬁc roads and subject fo motor vehicle regis-
ion;

c. a “recreational vehicle” while off an insured lo-
cation. "Recreational vehicle” means a motor-
ized vehicle designed for recreation principally
off public roads that is owned or leased by an
insured, This includes, but is not limited fo, a
motorized all terrain vehicle, amphibious vehicle,
dune buggy, go-cart, goif cart, snowmobile, trail-
bike, minibike and personal assistive mobility
device. “Leased” does not include temporary
rental;

d. a “"locomotive” while off an Insured location.
“Locomotive” means a self-propelled vehicle for
pulling or pushing freight or passenger cars on
tracks that is large enough to camy a person
and is owned or leased by an insured.
“Leased” does not include temporary rental;

e. @ bulldozer, track loader, backhoe, high-hoe,
trencher, grader, crane, self-propelled scraper,
excavalor, pipe-layer, chemy picker, tele-
handler, logging vehicle, mining vehicle or road
building vehicle that is owned or leased by an
insured while off an insured location.
"Ledased" does not include temporary rental;
an

f.  any vehicle while being towed or pushed by or
camied on a vehicle included ina., b., c., d. or
e.

The following are nof motor vehicles:

a. a boat, camp, home or utility trailer not being
lowed or pushed by or carried on a vehicle in-
cludedin a., b, ¢, d. or e. above;

b. amotorized land vehicle in dead storage on an
insured location;

c. amotorized golf cart while used for golfing pur-
poses;

d. amotorized vehicle or trailer designed to assist
the handicapped that is not designed for travel

on public roads or subject to motor vehicle reg-
istration; or

€. acommercially manufactured 2, 3 or 4 wheeled
personal conveyance powered only by or as-
sisted by an unmodified motor or engine with a
manufacturer's power rating of no more than 1
horsepower and capable of a top speed of no
more than 20 miles per hour.

“occurrence”, when used in Section Il of this policy,
means an accident, including exposure to condi-
tions, which first results in:

a. bodily injury; or

b. property damage;

during the policy period. All bodily injury and
property damage resulting from one accident, se-
ries of related accidents or from continuous and re-

pealed exposure to the same generel conditions is
considered to be one occurrence.

Definitions 12. and 13. are added;
12, ‘?fun[?us" means any type or form of fungi, including

mold or mildew, and any mycotoxins, spores,
scents or bypreducts produced or released by fungi.

13. “State Farm Companies" means one or more of

the following:

a. Stale Farm Mutual Automobile Insurance
Company;

b. State Farm Fire and Casualty Company: and
¢. subsidiaries or affiliates of either a. or b. above,

SECTION | - COVERAGES
COVERAGE A - DWELLING
Item 2., Dwelling Extension, is replaced by the following:
2. Dwelling Extenslon. We cover other struciures on

the residence premises, separated from the dwell-
ing by clear space. Structures connected to the
dwelling by only a fence, utility line, or similar con-
nection are considered to be other structures.

We do not cover other structures:

a. not permanently attached to or otherwise form-
ing a part of the realty;

b. used in whole or in part for business purposes
unless such use consists solely of use of office
space for paperwork, computer work or use of
31 telephone, and consists solely of activities

at are:

@, Copyright, State Farm Mutual Automabile Insurance Company. 2010

CONTINUED

A.169
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n

(1) duties of the insured's employment by
another; and

(2) performed solely by the insured,; or

c¢. rented or held for rental to a person not a ten-
ant of the dwelling, unless used solely as a pri-
vate garage.

The following item Is added to item 3. Property Not Cov-

ered:

d

lawns or erlificial grass, except as provided In
SECTION |- ADDITIONAL COVERAGES.

COVERAGE B - PERSONAL PROPERTY
Special Limits of Liability is replaced by the following:

Speclal Limits of Liability. These limits do not increase
the Coverage B limit. The special limit for each of the
following categories Is the total limit for each loss for all

property in that category:

a.

b.

$200 on money, coins and medals, including any of
these that are a part of a collection, and bank notes;

$1,500 on property used or intended for use in a
business, including merchandise held as samples
or for sale or for delivery after sale, while on the
residence premises, This coverage is limited to
$750 on such property away from the residence
premises.

Electronic data pracessing system equipment or the
recording or storage media used with that equip-
ment is not included under this coverage;

$1,000 on securiies, checks, cashiers checks,
travelers checks, money orders, gift certificates, gift
cards, rechargeable debit cards, phone cards and
other negotiable instruments, accounts, deeds, evi-
dences of debt, letters of credit, notes other than
bank notes, manuscripts, passports and tickets;

$1,500 on watercraft of all types and outhoard mo-
tors, Including their trailers, fumnishings and equip-
ment;

$1,500 on trailers not used with watercrait;

$2,500 on stamps, trading cards and comic books,
including any of these that are a part of a collection;

$2,500 for loss by theft of firearms;
$2,500 for loss by theft of silverware and goldware;

$5,000 on electronic data processing system
equipment, including but not limited to mobile per-
sonal communication equipment, global positioning
systems, mobile personal electronic devices used
for the reproduction of sound, and stendard media
o;' non-media equipment for use with the above de-
vices;

. 168-L-1341

FE-3452
Page 2 of 7

$5,000 on any one article and $10,000 in the ag-
gregate forJoss by theft of any rug, carpet (except
wall-to-wall carpet), tapesiry, wall-hanging or other
similar article; and

$500 on commercially manufactured 2, 3 or 4
wheeled personal conveyances powered only by or
assisted by an unmodified motor or engine with a
manufacturer’s power rating of no more than 1
horsepower and capable of a top speed of no more
than 20 miles per hour, This does not include those
not licensed for use on public highways which are
designed for assisting the handicapped.

ltem 2., Property Not Covered, is replaced by the following:

Property Not Covered. We do not cover:

a. arlicles separately described and specifically
insured in this or any other insurance;

animals, birds or fish;

c. any engine or motor-propelled vehicle or ma-
chine, including the parts, designed for move-
ment on land, except as provided in Special
Limits of Liability, item k. We do cover those
not licensed for use on public highways which
are;

(1) used solely to service the insured loca-
tion; or

(2) designed for assisting the handicapped;

d. devices or instruments for the recording or re-
production of video or sound permanently at-
tached to an engine or motor-propeled vehicle.
We do not cover tapes, discs, wies, videos or
other media that may be used with these de-
vices or instruments while in the vehicle;

e, aircraft and parts;

f. property of roomers, boarders, tenants and
other residents not related to an insured. We
do cover property of roomers, boarders and
other residents related to an insured;

g. property regularly rented or held for rental to
others by an insured. This exclusion does not
apply to property of an insured in a sleeping
room rented to others by an insured,;

h. property rented or held for rental to others
away from the residence premises;

i. any citizens band radios, radio telephones, ra-
dio transceivers, radio transmitters, radar or la-
ser deteclors, antennas and other similar
equipment which may be operated by power
from the electrical system of an engine or mo-
tor propelied vehicle, permanently attached to
an engine or motor propelted vehicle;

©, Capyright, State Farm Mutual Automobie Insurance Company. 2010

CONTINUED
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j.  books or records of accounts receivable, ab-

stracts or other journals, architectural or tech-
nical drawings, card Index systems or other
records. This exclusion does not apply to any
recording or storage media for electronic data
grocesing. We will cover the cost of blank

ooks, cards or other blank material pius the
cost of labor you incur for transcribing or copy-
Ing such records;

k. recording or storage media for electronic data
pracessing that cannot be replaced with other
of like kind and quality on the current retail
market;

. purchased or created data, sound or video that
cannot be replaced with like kind and quality on
the current retail market which is transferred or
downloaded onto mobile communication
equipment, global positioning systems or elec-
tronic devices used for the reproduction of vid-
eo or sound;

m. contraband, or any property used in the course
of illegal consumption, possession, import, ex-
port or trade; or

n. outdoor hardscape property used for aesthelic
purposes except as provided in SECTION | -
ADDITIONAL COVERAGES.

COVERAGE C - LOSS OF USE
ltem 3., Prohibited Uss, is replaced by the following:
3. Prohibited Use. We cover Additional Living Ex-

pense and Fair Rental Value, for a continuous peri-
od not to exceed two weeks, beginning when a civil
authority Issues an order of evacuation or prohibits
your use of the residence premises, provided that:

a, direct tghyzii-::a! damage occurs to any property,
other than covered property located on the res-
idence premises, arising from a cause of loss
that would be a Loss Insured under this policy
if the damage had occurred to property on the
residence premises;

b. the residence premises is within one mile of
roperty damaged by a cause of loss identified
n 3.a. above; and

¢ the action of the civil authority is taken in re-
sponse to:

(1) dangerous physical conditions resulting
from the continuation of the cause of loss
identified in 3.a. above;

(2) dangerous physical conditions resulting
from the damage caused by the cause of
loss identified in 3.8. above; or

16-L-1341

FE-3452

Page3of 7

(3) the need to gain free access to property

damaged by the cause of loss identified in
3.a. above.

We do not cover loss or expense due to cancella-
tion of a lease or agreement.

SECTION |- ADDITIONAL COVERAGES
ltems 1., 3. and 11. are replaced by the following:

1.

Debris Removal. We will pay the reasonable ex-
penses you imét.r in thg removal of |dabnsdof _tl:_g\tr
ered prop amaged by & Loss Insured. S
expense i?sn?nciuded in the limit applying to the
damaged property, The following coverages and
limits also apply:

a. When the amount gayable for the property
damage plus the debris removal exceeds the
limit for damaged property, an additional 5% of
that limit is available for debris removal ex-
pense. This additional amount of insurance
does not apply to Additional Coverage, item 3.
Trees, Shrubs and Landscaping.

b. We will also pay up to $500 in the eggregate
for each loss to cover the reasonable expenses
you incur in the removal of tree debris from the
residence premises, unless otherwise ex-
cluded. This coverage applies when:

(1) the free has caused a Loss Insured to
Coverage A property; or

(2) the tree debris felled by windstorm, hail, or
weight of snow or ice blocks:

(8) the driveway, on the residence prem-
ises, and prevents land motor vehicle
access to or from the dwelling; or

(b) a ramp designed to assist the handi-
capped, on the residence premises
and prevents access to or from the
dwelling.

greas, Shrubs and Landscaping. We cover out-
Qor,

a. frees, shrubs, live or artificial plants, and lawns;
b. artificial grass; and

c. hardscape property used for aesthetic purpos-
es not permanently affixed to realty;

on the residence premises, for direct loss caused
by the following: Fire or lightning, Explosion, Riot or
civil commotion, Aircraft, Vehicles (not owned or
operated by a resident of the residence premises),
Vandalism or malicious mischief or Thefl.

The limit for this coverage, including the removal of
debris, shall not exceed 5% of the amount shown in
the Declarations for COVERAGE A - DWELLING.

@, Copyright, State Farm Mutual Automobile Insurance Caompany, 2010
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We will not pay more than $750 for any one outdoor
tree, shrub, plant or hardscape item, including de-
bris removal expense. This coverage may increase
the limit otherwise applicable. We do not cover
property grown for business pumposes.

Collapse. We insure anly for direct physical loss to
covered properly involving the sudden, entire col-
lapse of a building or any part of a building.

Collapse means actually fallen down or fallen into
ieces. It does not include settling, cracking, shrink-
ng, bulging, expansion, sagging or bowing.

The collapse must be directly and immediately
caused only by one or more of the following:

a. perils described in SECTION | - LOSSES IN-
SURED, COVERAGE B =~ PERSONAL
PROPERTY. These perils apply to covered
building and personal property for loss insured
by this Additional Coverage;

b. decay, deterioration, insect damage or vermin
damage, all that are hidden from view, of a;

(1) connector; or
(2) structural member of a building;

unless the presence of such damage is known
to an insured prior to collapse;

c. weight of contents, equipment, animals or peo-
ple;

d. weight of ice, snow, sleet or rain which collects
on aroof, porch or deck; or

e. use of defective material or methods in the
consfruction (includes remodeling or renova-
tion) of the building, if the collapse occurs dur-
ing the course of the construction of the
building.

Loss to an awning, fence, palio, pavement, swim-
ming pool, underground pipe, flue, drain, cesspool,
septic tank, foundation, retaining wall, bulkhead,
pier, wharf, dock, trellis or antenna or its supporting
structure is not included under items b., ¢., d. and e.
unless the loss is the direct and immediate cause of
the collapse of the building.

This coverage does not increase the imit applying
to the damaged property.

SECTION |- LOSSES INSURED
COVERAGE B - PERSONAL PROPERTY

Items 9.b.(3)(c). 12.d,, 13.b. and 15. are replaced by the
following:

8

b. (3) {c) of securities, checks, cashiers checks,
travelers checks, money orders, gift
certificates, gift cards, rechargeable
debit cards, phone cards and other

12.

13.

185.

161341
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negotisble instruments, accounts,
deeds, evidences of debt, letters of
credit, notes other than bank notes,
manuscripts, passparts and lickets;

d. caused by or resulting from continuous or re-
peated seepage or leakage of water or steam
which occurs over a period of time and results
in deterioration, comosion, rust, or wet or dry
rot

b. caused by or resulling from continuous or re-
peated seepage or leakage of water or steam
which occurs over a period of time and results
in deterioration, corrasion, rust, or wet or dry
rot

Sudden and accidental damage to eleclrical ap-
pliances, devices, fixtures and wiring from an in-
crease or decrease of artificially generated electri-
cal current. We will pay up to $1,500 under this peril
for each damaged item described above.

SECTION | - LOSSES NOT INSURED
ftems 1.i. and 2.c. are replaced by the following:

1:
2.

i. wetordryrot
c. Water, meaning:

(1) flood, surface water, waves (including tidal
wave, ftsunami, and seiche), fides, tidal
waler, overflow of any body of water, or
spray or surge from any of these, all
whether driven by wind or not;

(2) water or sewage from outside the resi-
dence premises plumbing system that en-
ters through sewers or drains, or water
which enters into and overflows from with-
in @ sump pump, sump pump well or any
other system designed to remove subsur-
face water which is drained from the foun-
dation area;

(3) water below the surface of the ground, in-

+ cluding water which exerts pressure on, or
seeps or leaks through a building, side-
walk, driveway, foundation, swimming pool
or other structure; or

(4) material camied or otherwise moved by
any of the water, as described in para-
graphs (1) through (3) above.

However, we do insure for any direct loss by
fire, explosion or theft resulting from water,
pﬂ?ed the resulting loss Is itself & Loss In-
sured.

The following item is added:

2.

g. Fungus, including:

@, Copyright State Farm Mutual Aulomabile Insurance Company, 2010
CONTINUED

A1T2

Page 54 of 165

SR 151



StateFarm

(@)
(O

0405-800001

4812

73=-BP~-RG27-1 {4812 001364

(1) any loss of use or delay in rebuilding, re-
pairing of replacing covered property, in-
cluding any associated cost or expense,
due to interference at the residence
premises or location of the rebullding, re-
pair or replacement of that property, by
fungus;

(2) any remediation of fungus, including the
cost or expense to:

(a) remove the fungus from covered
property or to repair, restore or re-
place that property;

(b} teer out and replace any parl of the
building or other property as needed
fo gain access to the fungus; or

(c) contzin, treal, detoxify, neutralize or
dispose of or in any way respond to or
assess the effects of the fungus;

(3) the cost of any testing or monitoring of air
or property lo confirm the type, absence,
presence or level of fungus, whether per-
formed prior to, during or after removal,
repair, restoration or replacement of cav-
ered property.

However, this exclusion does not apply if fun-
gus results from an accidental direct physical
loss caused by fire or lightning.

SECTION | — CONDITIONS
Appraisal is replaced with the following:

Appralsal. If you and we fail 1o agree on the amount of
loss, either one can demand that the amount of the loss
be set by appraisal. If either makes a written demand for
appraisal, each shall select a competent, independent
appraiser. Each shall notify the other of the appraiser's
identity within 20 days of receipt of the written demand.
The two appraisers shall then select a8 competent, im-
partial umpire. If the two appraisers are unable to agree
upon an umpire within 15 days, you or we can ask a
judge of & court of record in the state where the resi-
dence premises is located to select an umpire. The ap-
praisers shall then set the amount of the loss. If the
appraisers submil a written report of an agreement fo
us, the amount agreed upon shall be the amount of the
loss. If the appraisers fail to agree within a reasonable
time, they shall submit their differences to the umpire.
Written agreement signed by any two of these three
shall set the amount of the loss. Each appraiser shall be
peid by the parly selecting that appraiser. Other ex-
penses of the appraisal and the compensalion of the

i Aeian | -
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umpire shall be pald equally by you and us except as
provided below.

We will pay your appraiser's fee and the umpire’s ap-
praisal fee, if the following conditions exist:

a. youdemand the appraisal; and

b. the full amount of loss, as set by your appraiser, is
agreed to by our appraiser or by the umpire.

SECTION Il — LIABILITY COVERAGES
SECTION Il - ADDITIONAL COVERAGES
ltems 1.a., 1.c. and 1.d. are replaced by the following:

1. Claim Expenses. We pay:

a. expenses we incur and costs taxed against an
Insured In suits we defend. Taxed costs do
not inciude attorney fees;

c. reasonable expenses an insured incurs at our
request, This includes actual loss of eamings
(but not loss of other income) up to $200 per
day for aiding us in the investigation or defense
of claims or suits;

d. interest the insured is legally liable fo pay on
damages payeble under Coverage L ebove be-
fore & judgment, but only the interest on the
lesser of:

(1) that part of the damages we pay; or
(2) the Coverage L limit; and

SECTION |l - CONDITIONS
Item 1., Limit of Liability, is replaced by the following:

1. Limit of Liabillity. The Coverage L limit is shown in
the Declarations. This is the limit for all damages
from each occurrence for the policy period in which
the bodily injury or property damage first occurs,
regardless of the number of insureds, claims made
or persons injured. No additional limits or coverage
will be available for the occurrence under any addi-
tional policy periods while this policy remains in
force.

The Coverage M limit is shown in the Declarations.

This is our limit for all medical expense for bodily
injury to one person as the result of one accident.

The following condition is added to item 4., Duties of an
Injured Person — Coverage M:

d. the injured person, or, when appropriate, someone
acting on behalf of that person, shall.

(1) prc:’vide us with any required authorizations;
an

(2) submil to us all information we need to comply
with state or federal law.

@, Copyright, State Farm Mutual Automabile Insurance Company. 2010
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SECTION |AND SECTION Il = CONDITIONS
ltem 8., Subrogation, is replaced by the following:
8. Subrogation and Reimbursement.
a Subrogation.

(1) Applicable to SECTION | - YOUR PROPERTY:

If eny insured fo or for whom we make
payment under this policy has rights to re-
cover damages from another, those rights
are transferred to us to the extenl of our
payment. That insured must do everything
necessary lo secure owr rights and must do
nothing after loss to impair them. But an in-
sured may waive in wriling before a loss all
rights of recovery egainst any person.

(2) Applicable to SECTION Il - YOUR LIABILITY:

If any insured has rights to recover all or
pert of any payment we have made under
this policy, those rights are transferred to
us. An insured must do nothing after loss
to impair them. At our request, an Insured
will bring “suit’ or transfer those rights to
us and help us enforce them.

Subrogation does not apply under Section |l to
Medical Payments to Others or Damage fo
Property of Others.

Reimbursement

If we make payment under this policy and any
insured to or for whom we make payment re-
covers or has recovered from another person
or organization, then the insured to or for
whom we make payment must

(1) hold in trust for us the proceeds of any re-
covery; and

(2) reimburse us to the extent of our payment.

ftem 11., Right to Inspect, is replaced by the following:

11. Right to Inspect. We have the right but are not ob-
ligated to perform the following:

b.

c.

make inspections and surveys of the insured
location at any time;

provide you with reperis on conditions we find;
or

recommend changes.

Any inspections, surveys, reports or recommende-
tions relate only to insurability and the premiums to
be charged.

16-L-1341
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We do not:

a. make safety inspections;

b. undertake to perform the duly of any person or
organization to provide for the health or safety
of workers or the public;

. warrant that conditions are safe or healthful; or

d. warrant that conditions comply with laws, regu-

lations, codes or standards.

This condition applies not only to us but also to any
rating, advisory, rate service or similar organizalion
which makes insurance inspections, surveys, re-
ports or recommendations on our behalf,

The following conditions are added:
13. Premium.

a.

Unless as otherwise provided by an alternative

payment plan in effect with the State Farm

Companies with respect fo the premium for

this policy, the premium is due and payable in

full on or before the first day of the policy peri-

ad shown in the most recently issued Declara-
ons.

The renewal premium for this policy will be
based upon the rates in effect, the coverages
carmried, the applicable limils, deductibles and
other elements that affect the premium appli-
cable at the time of renewal.

The premium for this policy may vary based
upon:

(1) the purchase of other products or services
from the State Farm Companies;

(2) the purchase of products or services from
an organization that has entered into an
agreement or confract with the State Farm
Companies, The State Faorm Compa-
nies do not warrant the merchantability,
fitness, or quality of any product or service
offered or provided by that organization; or

(3) an agreement, conceming the insurance
provided by this policy, that the State
Fam Companies has with an organiza-
tion of which you are a member, employ-
ee, subscriber, licensee, or franchisee.

Your purchase of this policy may allow:

(1) you to purchase or obtain ceriain cover-
ages, coverage options, coverage deduct-
ibles, coverage limits, or coverage terms
on other products from the State Farm
Companies, subject lo their applicable el-
igibility rules; or

@, Capyright, State Farm Mutual Automobile Insurance Company, 2010
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(2) the premium or price for other l;‘:rcadu&:ts or
services purchased by you, including non-
insurance products or services, to vary.
Such other products or services must be
Emvlded by the State Farm Companies or

y an organization that has entered into an
agreement or contract with the State Famm
Companles. The State Farm Companies
do not wamant the merchentability, fitness
or quality of any preduct or service offered
or provided by that organization.

14, Change of Policy Address. We may change the

named Insured’s policy address as shown in the
Declarations and in our records to the most recent
address provided to us by:

a. you; or
b. the United States Postal Service.

OPTIONAL POLICY PROVISIONS
Option BP - Business Property is replaced by the following:

Option BP - Business Property. The COVERAGE B -
PERSONAL PROPERTY, Special Limits of Liahility,
item b., for property used or intended for use in a busi-
ness, including merchandise held as samples or for sale
or for delivery after sale, is changed as follows:

The $1,500 limit is replaced with the amount shown
in the Declarations for this option,

FE-3452
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Option HC ~ Home Computer is replaced by the following:

Option HC — Home Computer. The COVERAGE B -
PERSONAL PROPERTY, Special Limits of Liability,
item i., is increased to be the amount shown in the Dec-
larations for this option,

Option OL - Building Ordinance or Law.
Item 3.c. is replaced by the following:

C.

legally required changes to the undamaged portion
of the dwelling caused by the enforcement of a
building, zoning or land use ordinance or law, if:

(1) the enforcement is directly caused by the same
Loss Insured;

(2) the requirement is in effect at the time the Loss
Insured occurs; and

(3) the legally required changes are made to the
undamaged portions of specific dwelling
features, systems or components that have
been physically damaged by the Loss Insured.

We will not pay for legally required changes fo specific
dwelling features, systems or components that have
not been physically demeged by the Loss Insured.

All other policy provisions apply.

©, Copyright, Stale Farm Mutual Automobile Insurance Company, 2010
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When used in this policy or in any endorsement attached to this policy:

1. the word “spouse” is replaced with ”

spouse or party to a civil union, domestic partnership, or other substantially similar legal

relationship that is recognized and valid under the laws of the state in which this policy is issued”; and

2. ‘relative" means any person related fo you by blood, adoption, marriage, or civil union, domestic partnership, ar other sub-
stantially similar legal relationship that is recognized and valid under the laws of the state in which this policy is issued,

FE-8750

©, Copyright, State Farm Mutual Automobile Insurance Company, 2011
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State Farm Fire and Casualty Company

2702 Iraland Grove Road POLICY.NUMBER . = 73-BP-R427-1 . . .

HOMEOWNERS AVAILABLE COVERAGE NOTICE

AT2 8-01- 9B50-F004 H W F R e e c |=|cA E
005872 0001

SPROULL, JARRET & KERRI HhE e AL CE R TICA T

3603 FRANOR ST '

RS
@ ALTON IL 62002-3117
¢

0108-000B0H

Q1D0BY  07-02-2008

IT IS IMPORTANT THAT YOU OCCASIONALLY REVIEW THE COVERAGES AND LIMITS IN YOUR HOMEOWNERS
POLICY TO BE gERTAIN YOUR NEEDS ARE BEING MET. THE FOLLOWING INFORMATION WILL ASSIST YOU IN THE
REVIEW PROCESS.

THE COVERAGE LIMITS FOR COVERAGE A - DWELLING, COVERAGE B - PERSONAL PROPERTY, COVERAGE L -
PERSONAL LIABILITY, AND COVERAGE M - MEDICAL PAYMENTS TO OTHERS ARE LISTED ON THE ACCOMPANYING
RENEWAL NOTICE. PLEASE REVIEW THESE LIMITS TO DETERMINE IF THEY ARE ADEQUATE IN THE EVENT OF A
LOss.

THE FOLLOWING IS A PARTIAL LIST OF THE OPTIONAL COVERAGES YOU HAVE NOT ADDED TO YOUR POLICY.
THEY MAY BE AVAILABLE TO YOU FOR AN ADDITIONAL PREMIUM.

Back-Up of Sewer or Drain (for damage caused by water from outside the plumbing system which backs up
through sewers or drains)

Building Ordinance or Law (higher limits)

Business Property (for higher limits) ;

Business Pursuits Liability (for teachers, school administrators, sales persons, and clerical workers)
Child Care Liability (for those providing child care in their home)

Earthquake

Firearms (for broadened coverage and higher limits)

Home Computers (for higher limits)

Incidental Business Liability (for those with an incidental office, studio, or school in the home)
Jewelry and Furs (for broadened coverage and higher limits)

Loss Assessmaent (for neighborhoods with Homeowners Associations)

Nurases Professional Liability {for those in the nursing profession)
**Optional Coverages continued on the reverse side”

This notice contains only a general description of the coverages and is not a contract. All coverages are subject to
the provisions in the policy itself. Should you have a need for any of these coverages or higher limits, contact your State
Farm Agent to discuss details, cost and eligibility.

IMPORTANT INFORMATION ABOUT DAMAGE CAUSED BY FLOODING

This policy does not cover damage to your property caused by flooding. You may be eligible for such coverage through the
National Flood Insurance Program ("NFIP"), if you iive in a parlicipating community. For more information, contact your
State Farm® agent or visit floodsmart.gov.

36307 4018 | Agent TOM LANE

BHMEARC Telephone (618) 377-8912 ReB Prepared SEP 17 2012
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THE FOLLOWING IS A PARTIAL LIST OF THE OPTIONAL COVERAGES YOU HAVE NOT ADDED TO YOUR POLICY. THEY MA'
BE AVAILABLE TO YOU FOR AN ADDITIONAL PREMIUM.

Personal Injury (for your Iiabﬂit¥ to others caused by certain acts of libel, slander,
invasion of privacy, false arrest)

Silverware/Goldware (for broadened coverage and higher limits)

Page 60 of 165
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0001
KERRI

B8-01- 9B6C-FO04 H

Location: Same as Mailing Address

Loss Settlement Provisions (See Policy)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, and Endorsements

Homeowners Policy

Increase Dwlig up to $21,500
Ordinance/Law 10%/ $1 0,750
Jewelry and Furs $1,500/$2,500
Civil Union Endorsement
Homeowners Policy Endorsement

"Effective; NOV 25 2012

FP-7955
OPT ID

* FE-3452

RENEWAL CERTIFICATE

SR G TR

POLICY NUMBER =~ 73-BP-R427-1 .

Homeownera Policy
NOV 252012 to NOV 252013

W F

TO BE PAID BY MORTGAGEE

CIL

Coverages and Limits

Section |

A Dwelling
Dwelling Extension

B Personal Property

C Loss of Use

Up To

Deductibles - Section |
All Losses

Section I

L Personal Liability
Damage to Property of Others
M Medical Payments to Others
(Each Person)

Annual Premium

Premium Reductions
Home Alert Discount
Home/Auto Discount
Claim Record Discount

Inflation Coverage Index: 246.8

$107,500
10,750
80,625
Actual Loss
Sustained

1,000

$300,000
500
5,000

$484.00

50.00
167.00
100.00

NOTICE: Information concerning changes in your policy language is included. Please call your agent if

you have any questions.

Please help us update the data used to determine your premium. Contact your agent with the year each of
your home's utilities (heating/cooling, plumbing, or electrical) and roof were last updated.

36308 oér‘dmalyi
* DRANP.SK.C4

Agent TOM LANE
Telephone (618) 377-8912

A.179

Moving? See your State Farm agent.
See reverse for important information.

RER

Prepared SEP 17 2012
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Mortgagee: BANK OF AMERICA NA
Loan No: 186411714
Add Ins: KERR! VAUGHN

Your coverage amount....

Itis up to you to choose the coverages and limits that meet your needs. We recommend that you purchase a coveraga limit at
least equal to the estimated replacement cost of your home, Replacement cost estimates are available from bullding contractors
and replacement cost appraisers, or, your agent can provide an Xactware estimate using information you provide about your
home. We can accept the type of estimate you choose as long as it provides a reasonable level of detail about your home. State
Farm® does not guarantee that any estimate will be the actual future cost to rebuild your home. Higher limits are available at
higher premlums. Lower limits are also available, which If selacted may make cerain coverages unavallable to you. We
ancourage you to periodically review your coverages and limits with your agent and to notify us of any changes or additions 1o
your homae.

Jor , - 7
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IMPORTANT NOTICE « =« = about your policy

Effective with this renewal, HOMEOWNERS POLICY ENDORSEMENT (lllinois), FE-3452 replaces
endorsements FE-2213, FE-5320, FE-5440, FE-5452, FE-5480, FE-5801, FE-5831 and changes your
Homeowners booklet, FP-7955 IL.

Some of these changes reduce, eliminate or broaden coverage. Other changes, although not intended
to change coverage, could potentially reduce or eliminate coverage depending on_how they are inter-
preted. In that regard, they should be viewed as either an actual or a potential reduction in coverage.

This notice provides a brief description of some of the changes. We encourage you to read your new
endorsement and note the following changes:

REDUCTIONS IN COVERAGE OR LIMITS

e The Special Limits of Liability under Coverage B — Personal Property, has changed so the $5,000
limit on electronic data processing equipment now applies to mobile personal communication equip-
ment, global positioning systems, mabile personal electronic devices used for reproduction of sound
and standard media or non-media equipment used with any of these devices.

» There is no coverage under Coverage B — Personal Property, Property Not Covered for:;

o Videos or other media that may be used with equipment permanently attached to motor vehicles
or other motorized land conveyances.

o Data, sound or video that cannot be replaced with like kind and quality on the retail market that is
transferred onto mobile communication equipment, global positioning systems or electronic de-
vices used for the reproduction of video or sound.

o OQutdoor hardscape property used for aesthetic purposes, except as provided in Section | — Addi-
tional Coverages, item 3.

e Language is added to Coverage C — Loss of Use, Prohibited Use, to state when physical dama‘?e by
a covered cause of loss occurs to property other than covered property located on the residence
premises, we will pay the Additional Living Expense and Fair Rental Value, for a continuous period
not to exceed two weeks, Coverage applies when access to the area immediately surrounding the
damaged property is prohibited by civil authority as a result of the damage and the described premis-
es is within the area, but not more than one mile from where the damaged property is located.

= Language is added to Section Il - Additional Coverages, Claim Expenses to state that when we pro-
vide a defense against a suit, we will pay the costs taxed against you; however, such costs do not in-
clude attorney fees.

e Language is added to Section || ~ Conditions, Limit of Liability to state the coverage limit shown in
the Declarations applies to the policy period during which the injury or damac?e first oceurs and no
additional coverage or limits will be available for the occurrence under any additional policy periods
this policy remains in force.

» Section | and Section || - Conditions, Subrogation, is changed to Subrogation and Reimbursement.
o Language is added to Subrogation to state that, as it relates to;

— Section | - Your Property, if you have the right to recover damages from another, that right is
automatically transferred to us, up to the extent of our payment.

— Section Il — Your Liability, if you have the right to recover all or part of any payment we have
made under this policy, those rights are transferred to us.

o Language is added to Reimbursement to state that if we make payment under this policy and you
receive payment from anocther person or organization, you must hold the proceeds in trust for us
and reimburse us to the extent of our payment,

©, Copyright, State Farm Mutual Automob#e Insurance Company, 2010
CONTINUED
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POTENTIAL REDUCTIONS IN COVERAGE

Language is added to the definition of "occurrence” to state that an accident must first result in bodily
injury or property damage during the policy period. All bodily injury and property damage resulting
from one accident, series of related accidents or from continuous and repeated exposure to the same
general conditions is considered to be one occurrence.

Lawns and artificial grass have been added to Coverage A, Property Not Covered, item 3. However,
limited coverage is available under Section | — Additional Coverages, item 3.

There Is no coverage under Coverage B — Personal Property, Property Not Covered for:

o Books or records of accounts receivable, abstracts or other journals, architectural or technical
drawings, card index systems or other records.

o Contrdaband, or any property used in the course of illegal consumption, possession, import, export
or trade.

Section | ~ Additional Coverage, Collapse, is revised to state coverage for collapse of a buildin
caused by decay, deterioration, insect damage or vermin damage that is hidden from view is exclu
ed if the hidden damage is known to an insured prior to the collapse.

Language is added to Section | — Losses Not Insured to state there is no coverage for loss caused by
waves (including tidal waves, tsunami, and seiche), tides, overflow of any body of water, or surge
from any of these, all whether driven by wind or not. There is also no coverage for material carried or
otherwise moved by any water described in the water exclusion.

Section || - Additional Coverages, Claim Expenses is changed to state we will pay prejudgment in-
Eerest, wh?_nrc)\qied by law, but only on the |esser of that part of the damages we pay or the policy's
overage L limi

Language is added to letion OL - Building Ordinance or Law to state we will not pay for legally re-
uired changes to specific dwelling features, systems or components that have not been physically
amaged by the Loss Insured.

BROADENINGS OR ADDITIONS OF COVERAGE

Liability coverage is extended to include commercially manufactured 2, 3 or 4 wheeled personal con-
veyances powered by an unmodified motor of no more than 1 horsepower and capable of a top
speed of no more than 20 miles per hour.

1The Special Limits of Liability under Coverage B — Personal Property, has changed as indicated be-
ow:

o The limit for property used or intended to be used for business has increased to $1,500. The limit
for such property away from the residence premises has increased to $750.

o The limit on watercraft, outboard motors, including their trailers, furnishings and equipment has
increased to $1,500.

o The limit on trailers not used with watercraft has increased to $1,500.

o Limited property coverage up to $500 is added for certain low-powered commercially manufac-
tured personal conveyances,

Language in Section | — Additional Coverages, Trees, Shrubs and Landscaping is added to cover live
ar artificlal plants, artificial grass and hardscape property used for aesthetic purposes not permanent-
ly affixed to the realty. The coverage limit for any one outdoor tree, shrub, plant or hardscape item
has increased to $750.

The coverage limit under Section | — Losses Insured, Coverage B — Personal Property, Sudden and
accidental damage to electrical appliances, devices, fixtures and wiring has increased to up to $1,500
for each damaged item.

Section |l - Additional Covera?es,_CIaim Expenses, is revised lo state the most we will pay for all rea-
sonable expenses incurred by the insured at our request, including toss of earnings, is $200 per day.
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OTHER CHANGES

o Under Coverage B — Personal Property, Special Limits of Liability, gift certificates, gift cards, re-
chargeable debit cards, and phone cards are specifically listed along with securities, checks, and
other negotiable instruments as being subject to a special coverage limit of $1,000.

* Language is added to Section | and Section Il Conditions, Premium, that describes when the premi-
um is due, the rates the premium is based upon, and the effect this policy may have on ather cover-
ages obtainable from, or other premiums paid to, the State Farm Companies.

B

g » A Section | and Section |l Condition, Change of Palicy Address, is added to state we may change the
22 named insured's address in the Declarations and our records to the most recent address provided to
GE us by you or the United States Postal Service.

» Inthe OPTIONAL POLICY PROVISIONS (if shown in the Declarations):

o Option BP — Business Property — The coverage limit purchased with this optional provision now
replaces the $1,500 limit in the policy rather than the previous $1,000 limit.

o Option HC — Home Computer —~ The caverage limit purchased now applies to mobile personal
communication equipment, global positioning systems, and mobile personal electronic devices in
addition to electronic data processing system equipment

Please read endorsement FE-3452 carefully and keep it with your policy. If you have any questions,
please contact your State Farm® agent.

This message is provided for informational purposes only, and it does not change, modify or invalidate
any of the provisions, terms or conditions of your policy, or any other applicable endorsements.

.@i}\ FE-3452 HOMEOWNERS POLICY ENDORSEMENT (lllinois)

DEFINITIONS e ?_ bugg?zer. ;rac:k loader, I?ackhoﬁédhigh-hoe.

i 5 encher, grader, crane, selfprope SCTEper,

Definitions 7. and 8. are replaced by the following; excavator, pipe-layer, cherry picker, telehandler,
7. "motor vehicle", when used in Section Il of this pol- logging vehicle, mining vehicle or road building
icy, means: vehicle that is owned or leased by an insured
. while off an insured location. “Leased” does
a. a land motor vehicle designed for travel on not include temporary rental; and
public roads or subject to motor vehicle regis- . any vehicle while being towed or pushed by or
ration; carried on a vehicle included in a., b., c., d. or e.
b. & traller or semi-frailer designed for travel on The following are not motor vehicles:
public roads and subject to motor vehicle regis- a. a boal, camp, home or utility trailer not being
tration; towed or pushed by or camied on a vehicle in-
c =a “recreagonal vhehlclf“ while off an insured lo- cludedina., b., c., d, or e, ahove;
cation. “Recreational vehicle” means a motor- b i
bed vetile designed for recration principelly e il W o Efoesig o 41
off public roads that is owned or leased by an N ; .
Insured. This includes, but is not limited fo, a ¢ =8 motgnzed goif cart while used for golfing pur-
motorized all terrain vehicle, amphibious vehicle, poses;
dune buggy, go-cart, golf cart, snowmobile, trail- d. a motorized vehicle or trailer designed to assist
bike, minbike and personal assistive mobility the handicapped that is not designed for travel
device. “Leased” does not include temporary on public roads or subject to motor vehicle reg-
rental; istration; or
d. a "locomotive” while off an insured location. e. acommercially manufactured 2, 3 or 4 wheeled
“Locometive” means a self-propelled vehicle for personal conveyance powered only by or as-
pulling or pushing freight or passenger cars on sisted by an unmodified motor or engine with a
tracks that is large enough to carry a person manufacturer’s power rating of no more than 1
and is owned or leased by an insured. horsepower and capable of a top speed of no
“Leased" does not include temporary rental; more than 20 miles per hour.
©, Copyright. State Farm Mutual Aulormobile Insurance Company, 2010
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“occurrence”, when used in Section Il of this policy,
means an accident, including exposure to condi-
tions, which first resulls in:

a. bodily injury; or

b. property damage;

during the policy period. All bodily injury and
property damage resulting from one accident, se-
ries of related accidents or from continuous and re-
peated exposure to the same general conditions is
considered fo be one accurrence.

Definitions 12, and 13. are added:

12. “fungus” means any

e o form of fungi, including
mold or mildew, and any mycotoxins, spores,
scents or byproducts produced or released by fungi.

13. “State Farm Companies” means one or more of

the following:
a. State Farm Mutual Automcbile Insurance
Company;

b. State Farm Fire and Casualty Company; and
c. subsidiaries or affiliates of either a. or b. above.

SECTION ) - COVERAGES
COVERAGE A - DWELLING
ltem 2., Dwelling Extension, is replaced by the following:

2.

Dwelling Extension. We cover other structures on
the residence premises, separated from the dwell-
ing by clear space. Structures connecled to the
dwelling by only a fence, wlility line, or similar con-
nection are considered to be other structures.

We do not cover other structures:

a. not permanently attached to or otherwise form-
ing a part of the realty;

b. used in whole or in pari for business purposes
unless such use consists solely of use of office
space for paperwork, computer work or use of
?h tftephone, and consists solely of activities

at are:

(1) duties of the insured's employment by
another; and

(2) performed solely by the insured; or

c. rented or held for rental to a person not a ten-
ant of the dwelling, unless used solely as a pri-
vate garage.

The following item is added to item 3. Property Not Cov-

ered:

d.

lawns or adificial grass, except as provided in
SECTION |1 - ADDITIONAL COVERAGES.

16-L-1341
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COVERAGE B -~ PERSONAL PROPERTY
Special Limits of Liability is replaced by the following:

Speclal Limits of Liablility. These limits do not increase
the Coverage B limit. The special limit for each of the
following categories is the total limit for each loss for all
property in that category:

a.

b.

$200 on money, coins end medals, including any of
these that are a part of a collection, and bank notes;

$1,500 on property used or intended for use in a
business, including merchandise held as samples
or for sale or for delivery after sale, while on the
residence premises. This coverage is limited to
$750 on such property away from the residence
premises. .

Electronic data processing system equipment or the
recording or storage media used with that equip-
ment is not included under this coverage;

$1,000 on securilies, checks, cashiers checks,
travelers checks, money orders, gift certificates, gift
cards, rechargeable debit cards, phone cards and
other negotiable instruments, accounts, deeds, evi-
dences of debt, letters of credit, notes other than
bank notes, manuscripts, passports and tickets;

$1,500 on watercraft of all types and outboard mo-
tors.tincluding their trailers, furnishings and equip-
men

$1,500 on trailers not used with watercraft;

$2,500 on stamps, trading cards and comic books,
including any of these that are & part of a collection;

$2,500 for loss by theft of firearms;
$2,500 for loss by theft of silverware and goldware;

$5,000 on electronic data processing system
equipment, including but not limited to mobile per-
sonal communication equipment, global positioning
systems, mobile personal electronic devices used
for the reproduction of sound, and standard media
or non-media equipment for use with the above de-
vices;

$5,000 on any one article and $10,000 in the ag-
gregate for loss by theRt of eny rug, carpet (except
wall-to-wall carpet), tapestry, wall-hanging or other
similar article; and

$500 on commercially manufactured 2, 3 or 4
wheeled personal conveyances powered only by or
assisted by an unmodified motor or engine with a
manufacturer’s power rating of no more than 1
horsepower and capable of a top speed of no more
than 20 miles per hour. This does not Include those
not licensed for use on public highv;aays which are
designed for assisting the handicapped.
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Item 2., Property Not Covered, is replaced by the following:
2. Property Not Coverad. We do not cover:

a.

articles separately described and specifically
insured in this or any other insurance;

animals, birds or fish;

any engine or motor-propelled vehicle or ma-
chine, including the parts, designed for move-
ment on land, except as provided in Spegial
Limits of Liability, tem k. We do cover those
not licensed for use on public highways which
are;

(1) used solely to service the Insured loca-
tien; or

(2) designed for assisting the handicapped;

devices or instruments for the recording or re-
production of video or sound permanently at-
tached to an engine or motor-propelled vehicle.
We do not cover tapes, discs, wires, videos or
other media that may be used with these de-
vices or instruments while in the vehicle;

aircrafl and parts;

property of roomers, boarders, tenants and
other residents not related to an insured. We
do cover property of roomers, boarders and
other residents related to an insured;

property regularly rented or held for rental to
others by an insured. This exclusion does not
apply to property of an insured in a sleeping
room rented to others by an insured;

property rented or held for rental to others
away from the resldence premises;

any citizens band radios, radio telephones, ra-
dio transceivers, radio transmitters, radar or |a-
ser detectors, antennas and other similer
equipment which may be operated by power
from the electrical system of an enginé ar mo-
tor propelled vehicle, permanently altached to
an engine or motor propelled vehicle;

books or records of accounts receivable, eb-
stracts or other journals, architectural or tech-
nical drawings, card index systems or other
records. This exclusion does not apply to any
recording or storage media for electronic data
Erocessing. We will cover the cost of blank

ooks, cards or other blank material plus the
cost of labor you incur for transcribing or copy-
ing such records;

recording or storage media for electronic data
processing that cannot be replaced with other
of Iiltca kind and quelity on the current retail
merket;

R T 16-["-'1“3‘4‘1‘""" :
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purchased or created data, sound or video that
cannot be replaced with like kind and quality on
the current retail market which is transferred or
downloaded onto mobile communication
equipment, global positioning systems or elec-
tronic devices used for the repraduction of vid-
e0 or sound;

contraband, or any property used in the course
of illegal consumption, possession, import, ex-
port or trade,; or

outdoor hardscape property used for aesthetic
purposes except as provided in SECTION | ~
ADDITIONAL COVERAGES.

COVERAGE C - LOSS OF USE )
ltem 3., Prohibited Use, s replaced by the following:

3. Prohlblted Use. We cover Additional Living Ex-
pense and Fair Rental Value, for & continuous peri-
od not to exceed two weeks, beginning when a civil
authority Issues an order of evacuation or prohibits
your use of the residence premises, provided that:

1.

direct physical damage occurs to any property,
other than covered property located on the res-
idence premises, arising from a cause of loss
that would be a Loss Insured under this policy
if the damage had occurred to property on the
residence premises;

the residence premises is within one mile of
property damaged by a cause of loss idenlified
in 3.a, above; and

the action of the civil authority is taken in re-
sponse fo; -

(1) dangerous physical conditions resulting
from the continuation of the cause of loss
identified in 3.a. above;

{2} dangerous physical conditions resulting
- from the damage caused by the cause of
loss identified in 3.a. above; or

(3) the need to gain free access to property
damaged by the cause of loss identified in
3.a. ebove, :

We do not cover loss or expense due to cancella-
tion of a lease or agreement.

SECTION | - ADDITIONAL COVERAGES
ltems 1., 3. and 11. are replaced by the following:

Debris Removal. We will pay the reascnable ex-
penses you incur in the removal of debris of cov-
ered property demaged by a Loss Insured. This
expense is included in the limit applying to the
damaged property. The following coverages and
limits also apply:

@, Copyright, State Farm Mutual Aulomabile Insurance Company, 2010
CONTINUED

A.185

e Page s

SR 164



h

3.

1.

a. When the amount payable for the property
demage plus the debris removal exceeds the
limit for damaged property, an additional 5% of
that limit is available for debris removal ex-
pense. This additional amount of insurance
does not apply to Additional Coverage, item 3.
Trees, Shrubs and Landscaping.

b. We will also pay up to $500 in the aggregate
for each loss to caver the reasonable expenses
you incur in the removal of tree debris from the
residence premises, unless otherwise ex-
cluded. This coverage applies when;

(1) the tree has caused a Loss Insured to
Coverage A property; or

(2) the tree debris felled by windstorm, hail, or
weight of snow or ice blocks:

(8) the driveway, on the residence prem-
ises, and prevents land motor vehicle
access to or from the dwelling; or

(b) a ramp designed to assist the handi-
capped, on the residence premises
and prevents access to or from the
dweliing.

graes, Shrubs and Landscaping. We cover out-
oor:

8. frees, shrubs, live or artificial plants, and lawns;
b. arlificial grass; and

¢. hardscape property used for aesthetic purpos-
es not permanently affixed to realty;

on the residence premises, for direct loss caused
by the following: Fire or lightning, Exptosion, Riot or
civil commotion, Aircraft, Vehicles (not owned or
operated by a resident of the residence premises),
Vandalism or malicious mischief or Theft

The limit for this coverage, including the remaval of
debris, shall not exceed 5% of the amount shown in
the Declarations for COVERAGE A - DWELLING.
We wili not pay more than $750 for any one outdoor
tree, shrub, plant or hardscape item, including de-
bris removal expense. This coverage may increase
the limit otherwise applicable. We do not cover
property grown for business purposes.

Collapse. We insure only for direct physical loss to
covered properly involving the sudden, entire col-
lapse of a building or any part of a building.

Collapse means actually fallen down or fallen into
pieces. It does not include settling, cracking, shrink-
ing, bulging, expansion, sagging or bowing.

The collapse must be directly and immediately
caused only by one or more of the following:

-16-L-1341
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a. perils described in SECTION | — LOSSES IN-
SURED, COVERAGE B -~ PERSONAL
PROPERTY. These perils apply 1o covered
bullding and personal property for loss insured
by this Additional Coverage;

b. decay, deterioration, insect damage or vermin
damage, all that ere hidden from view, of a:

(1) connector; or
(2) structural member of a building;

unless the presence of such damage is known
to an Insured pricr to collapse;

c. m;eight of contents, equipment, animals or peo-
ple;

d. weight of ice, snow, sleet or rain which collects
on a roof, porch or deck; or

e. use of defective material or methods in the
construction (includes remodeling or renova-
tion) of the building, if the collapse occurs dur-
ing the course of the construction of the
building.

Loss to an awning, fence, patio, pavement, swim-
ming pool, underground pipe, flue, drain, cesspool,
septic tank, foundation, retaining wall, bulkhead,
pier, wharf, dock, trellis or antenna or its supporting
structure is not included under items b., ¢, d. and e
uniess the loss is the direct and immediate cause of
the collapse of the building.

This coverage does not increase the limit applying
ta the damaged property.

SECTION | - LOSSES INSURED
COVERAGE B - PERSONAL PROPERTY
ltems 9.b.(3)c), 12.d., 13.b. and 15. are replaced by the

following

9.

12.

13.

b. (3) (c) of securities, checks, cashiers checks,
travelers checks, money orders, gift
certificates, gift cards, rechargeable
deblt cards, phone cards and other
negotiable ments, accounts,
deeds, evidences of debt, letters of
credit, notes other than bank notes,
manuscripts, passports and tickets;

d. caused by or resuiting from continuous or re-
peated seepage or leakage of water or steam
which occurs over a period of time and results in
deterioration, corosion, rust, or wet or dry rot.

b. caused by or resulting from continuous or re-
peated seepage or leakage of water or steam
which occurs over a period of time and results in
deterioration, corrosion, rust, or wet or dry rot.
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15. Sudden and accidental damage to electrical ap-
pliances, devices, fixtures and wiring from an in-
crease or decrease of artificially generated electri-
cal current. We will pay up to $1,500 under this peril
for each damaged item described above,

SECTION | - LOSSES NOT INSURED
ltems 1.i. and 2.c. are replaced by the following:

1. I wetordryrot
2. ¢. Water, meaning:

(1) flood, surface water, waves (including tidal
wave, tsunami, and seiche), tides, tidal
water, overflow of any body of water, or
spray or surge from any of these, all
whether driven by wind or not;

(2) water or sewage from oulside the resi-
dence premises plumbing system that en-
ters through sewers or drains, or water
which enters into and overflows from with-
in a sump pump, sump pump well or any
other system designed to remove subsur-
face water which is drained from the foun-
dation area;

(3) water below the surface of the ground, in-
cluding water which exerts pressure on, or
seeps or leaks through a building, side-
walk, driveway, foundation, swimming pool
or other structure; or

(4) - material camied or otherwise moved by

any of the water, as described in para-
graphs (1) through (3) above.

However, we do insure for any direct loss by
fire, explosion or theft resulting from water,
provided the resulting loss is itself & Loss In-
sured.

The following item is added:

2. g. Fungus, including:

(1) any loss of use or delay in rebuilding, re-
pairing or replacing covered property, in-
cluding any associated cost or expense,
due to interference at the residence
premises or location of the rebuilding, re-
pair or replacement of thal property, by
fungus;

(2) any remediation of fungus, including the
cost or expense (o

(8) remove the fungus from covered
property or to repair, restore or re-
place that property;

e S N N TR
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(b) tear out and replace any part of the
building or other property as needed
to gain access to the fungus; or

(c) contain, freat, detoxify, neutralize or
dispose of or in any way respond to or
assess the effects of the fungus;

(3) the cost of any testing or monitoring of air
or property to confirm the type, absence,
presence or level of fungus, whether per-
formed prior to, during or afler removal,
repair, restoration or replacement of cov-
ered property.

However, this exclusion does not apply if fun-
gus results from an accidental direct physical
loss caused by fire or lightning.

SECTION | — CONDITIONS
Appraisal is replaced with the following:

Appraisal. If you and we fail to agree on the amount of
loss, either ane can demand that the amount of the loss
be set by appraisal. If either makes a written demand for
appraisal, each shall select a competent, independent
appraiser, Each shall nolify the other of the appraiser's
identity within 20 days of recelpt of the written demand.
The two appraisers shall then select a competent, im-
partial umpire. If the two eppraisers are unable to agree
upon an umpire within 15 days, you or we can ask a
judge of a court of record In the state where the res|-
dence premises is located to select an umpire. The ap-
praisers shall then set the amount of the loss. If the
appraisers submit a written report of an agreement to
us, the amount agreed upon shall be the amount of the
loss, If the appraisers fail to agree within a reasonable
time, they shall submit their differences to the umpire.
Written agreement signed by any two of these three
shall set the amount of the loss. Each appraiser shall be
paid by the party selecting thal appraiser. Other ex-
penses of the appraisal and the compensation of the
umpire shall be paid equally by you and us except as
provided below.

We will pay your appraiser’s fee and the umpire’s ap-
praisal fee, if the following conditions exist:

a. you demand the appraisal; and

b. the full amount of loss, as set by your appraiser, is
agreed to by our appraiser or by the umpire.

SECTION Il — LIABILITY COVERAGES
SECTION [l - ADDITIONAL COVERAGES
ltems 1.a, 1.c. and 1.d. are replaced by the following:
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1, Claim Expenses. We pay:

a. expenses we incur and costs taxed against an
insured in suits we defend. Taxed cosls do
not include attorney fees;

c. reasonable expenses an insured incurs at our
request This includes actual loss of earnings
(but not loss of other income) up fo $200 per
day for alding us in the investigation or defense
of claims or suits;

d. interest the insured is legally liable to pay on
damages payable under Coverage L above be-
fore a judgment, but only the interest on the
lesser of;

(1) thatpart of the damages we pay; or
(2) the Coverage L limit; and

SECTION 1l -~ CONDITIONS

Item 1., Limit of Liability, is replaced by the following:

1. Limit of Liabllity. The Coverage L limit is shown in
the Declarations. This is the limit for all damages
from each occurrence for the policy period in which
the bodily injury or property damage first occurs,
regardless of the number of insureds, claims made
or persons injured. No additional imits or coverage
will be available for the occurrence under any addi-
tional policy periods while this policy remains in

16-L-1341
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necessary to secure our rights and must
do nothing after loss to Impair them. But
an insured may waive in writing before a
loss all rights of recovery against any per-
SOn.

(2) Applicable to SECTION Il -YOUR LIABILITY:

if any insured has rights to recover all or
part of any payment we have made under
this policy, those rights are transferred to
us. An insured must do nathing after loss
to impair them. At our request, an insured
will bring “suit’ or fransfer those rights to
us and help us enforce them.

Subrogation does not apply under Section Il to
Medical Payments fo Others or Damage to
Property of Others.

b. Relmbursement

If we make payment under this policy and any
insured to or for whom we make payment re-
covers or has recovered from another pefrson
or organization, then the insured to or for
whom we make payment must

(1) hold in trust for us the proceeds of any re-
covery; and

(2) reimburse us to the extent of our payment.

force. item 11., Right to Inspect, is replaced by the following:

The Coverage M limit is shown in the Declarations.
This is our lmit for all medical expense for bodily
injury to one person as the result of one accident.

The following condition is added lo item 4., Duties of an
Injured Person — Coverage M:

d. the injured person, or, when appropriate, someone
acting on behalf of that person, shall:

1) pn:ivide us with any required authorizations;
an

(2) submit to us all information we need to comply
with state or federal law.

SECTION | AND SECTION Il - CONDITIONS
Item 8., Subrogatlon, is replaced by the following:
8. Subrogation and Reimbursement.

a. Subrogation.

(1) Applicable to SECTION | = YOUR PROP-
ERTY:

If any Insured 1o or for whom we make
payment under this paticy has rights fo re-
cover damages from another, those rights
are transferred to us o the extent of our
payment. That insured must do everything

11, Right to Inspect. We have the right but are not ob-

ligated to perform the following:

a. make inspections and surveys of the insured
location at any time;

b. provide you with reports on conditions we find;
or

¢. recommend changes.

Any inspections, surveys, reports or recommenda-
tions relate only fo insurebility and the premiums to
be charged.

We do not:
a. make safety inspections;

b. underiake to perform the duty of any person or
organization to provide for the health or safety
of workers or the public;

¢. warrant that conditions are safe or healthful; or

d. warrant that conditions comply with laws, regu-
lations, codes or standards.

This condition applies not only to us but also to any
rating, advisory, rate service or similar organization
which makes insurance inspections, surveys, re-
ports or recommendations on our behalf.
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The following conditions are added:
13. Premium,

FE-3452

Unless as otherwise provided by an alternative
payment plan in effect with the State Farm
Companies with respect to the premium for
this policy, the premium is due and payable in
{ull on or before the first day of the policy peri-
c;d shown in the most recently issued Declara-
tions.

The renewal premium for this policy will be
based upon the rates in effect, the coverages
carried, the applicable limits, deductibles and
other elements that affect the premium appli-
cable at the time of renewal.

The premium for this policy may vary based

upon:

(1) the purchase of other products or services
from the State Farm Companies:

the purchase of products or services from
an organization that has entered into an
agreement or contract with the State Farm
Companies. The State Farm Companies
do not warrant the merchantability, fitness,
or quality of any product or service offered
or provided by that organization; or

(3) an agreement, conceming the insurance
provided by this policy, that the State
Farm Companies has with an organiza-
tion of which you are a member, employ-
ee, subscriber, licensee, or franchisee.

Your purchase of this policy may allow:

{1) you fo purchase or obtain certain cover-
ages, coverage oplions, coverage deduct-
ibles, coverage limils, or coverage terms
on other products from the State Farm
Companies, subject to their applicable el-
igibility rules; or

the premium ar price for other products or
services purchased by you, including non-
insurance products or services, to vary.
Such other products or services must be
provided by the State Farm Companies
or by an organization that has entered into
an agreement or coptract with the State
Farm Companies. The State Farm Com-
panies do not warrant the merchantability,

(@)

(@)
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fitness or quality of any product or service
offered or provided by that organization.

14. Change of Policy Address. We may change the
named insured's policy eddress as shown in the
Declarations and in our records to the most recent
address provided to us by:

a. you;ar
b. the United States Postal Service,

OPTIONAL POLICY PROVISIONS

Option BP - Business Property is replaced by the following:

Option BP ~ Business Property. The COVERAGE B -
PERSONAL PROPERTY, Special Limits of Liability,
item b., for property used or intended for use in a busi-
ness, including merchandise held as samples or for sale
or for delivery after sale, is changed as follows;

The $1,500 limit is replaced with the amount shown
in the Declarations for this option.

Option HC ~ Home Computer is replaced by the following:

Option HC ~ Home Computer, The COVERAGE B -
PERSONAL PROPERTY, Special Limits of Liability,
item i, is increased to be the amount shown in the Dec-
larations for this option.

Option OL - Building Ordinance or Law.
item 3.¢. Is replaced by the following:

c. legally required changes to the undamaged portion
of the dwelling caused by the enforcement of a
building, zoning or land use ordinance or law, if:

{1) the enforcement is directly caused by the same
Loss Insured;

(2) the requirement is in eflect at the time the Loss
Insured occurs; and

(3) the legally required changes are made to the
undamaged portions of specific dweling
features, systems or components that have
been physically damaged by the Loss Insured.

We will not pay for legally required changes to spe-
cific dwelling features, systems or components that

have not been physically damaged by the Loss In-
sured.

All other policy provisions apply.

@, Copynght, State Farm Mutual Automaobile Insurance Company, 2010
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State Farm Fire and Casualty Company 3814 73-BP-R427-~1

StateFarm
@)
FERRED
553-3239

ST-

0

0808-010808

Agent: TOM LANE

98314

anormation About Your Premium

Claims and information from other Stale Farm® policies in your household may have been used to determine the premium
shown. A policy may be considered “in your household" if, according to our records, the policy has a name and address in
common with this policy.

Consumer reports may also be used to determine the price you are charged. We may obtain and use a credit-based insurance
score developed from information contained in these reports. We may use a third party in connection with the development
of your insurance score.

If a credit-based insurance score Is used, you have the right to request, no more than once Ina 12 month period that your
policy be re-rated using standards that would apply if you were Initially applying for insurance. Re-rating could result in a
lower rate, no change in rate or a higher rate.

We occasionally collect personal information from persons other than the individual or individuals listed on the policy. Such
personal information may, in certain circumstances, be disclosed 1o third parties without your authorization. If you would
like additional information concerning the collection and disclosure of your personal information - and your right to see and
correct any personal information in your files - it will be furnished upon request.

553-3239 (C)

553-2918

NOTICE TO POLICYHOLDER

For a comprehensive description of coverages and forms, please refer to your policy.

Policy changes that you requested before the “Date Prepared” on your Renewal Certificate are effective on the renewal date of
this policy unless indicated otherwise by a separate endorsement, binder or Amended Declarations Page. Any coverage forms
or endorsements included with your Renewal Certificate are effective on the renewal date of this policy,

Policy changes that you requested after the “Date Prepared” on your Renewal Certificate will be sent 1o you as an Amended
Duclarations Page or as an endorsement to your policy. You will be billed for any resulling premium inerease laler.

If you have acquired any valuable property items, made any improvements o your home, or have questions about your
insurance coverage, please contacl your State Farm™ agenl,

553-2948 (C) (10/08)

(CONTINUED) Telephone: (618) 377-8912

" Page 73 of 165
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State Farm Fire and Casualty Company

553-2794

GMPOHTANT NOTICE . .. Discounts and Rating -

The longer you are insured with State Farin' and the fewer claims you have, the lower your premium. For policyholders
insured by State Farm for three or mare years, the Claim Free Discount Plan provides a premium discount it you have not had
any claims considered for the Plan in the most recent three-year period since becoming insured with State Farm. Premium
adjustments under the Claim Record Rating Plan are based on the number of years you have been insured with State Farm
and on the number of caims that we consider for the Plan. Depending on the Plan(s) that applies in your state/province,
claims considered for the Plans generully include claims resulting in a paid loss and may inclade weather-related claims.
Additionally, depending on your state/provinee’s plan and your tenure with State Farm, any claims with your prior insurer
resulling in property damage or injury may also influence your premium. Tor further information about whether a Claim
Free Discount is in elfect in your state/province, the Claim Record Rating Plan that applies in your state/province, and the
claims we consider for the Plans, please contact your State Farm agent.

353-2798 (C) (1ya7)
553-3620 IL

(Important notice regarding the Illinois Civil Union Act

The Hinois Religious Freedom Protection and Civil Union Act (“the Acy” 750 ILCS 75/1 et seq.) became eflective June 1,
2011. This Act provides that under the laws of llinois, partics 1o a civil union have the same legal obligations, responsibilities,
prolections, and benelits as spouses. As required by this Act, parties in a civil union have the same coverage benefits and are
subject to the same duties and terms under your State Farm*® policy as spouses.

553-3a20 11

Agent: TOM LANE Telephone: (618) 377-8912
?l s . = 3 - - = e - o+ Bl o . » -
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State Farm Fire and Casually Company

StAteFarm  poon trmiand Grove foad
@ Bloominglon, IL 61709:0001
€

&

AT1

KERRI VAUGHN
3603 FRANOR ST
ALTON IL 62002-3117

007174 0001

8-01- 9BSC-F0O04 H

RENEWAL CERTIFICATE

W F

« Ll

“16:L-1341 -

POLICY NUMBER .. - 73-BP-R427-1

Homeawners Poli
NOV 25 2012 to

ﬁOV 252013

R

PAID BY SPEGIFIED PARTY

Coverages and Limits

Section |

A Dwaelling $107,500
Dwelling Extension Up To 10,750

B Parsonal Property 80,625

C Loss of Use Actual Loss

Sustained

Deductibles - Section |
All Losses 1,000

Section Il

L Personal Liability $300,000
Damage to Property of Others 500

M Medical Paymentis to Others 5,000
(Each Parson)

Annual Premium $484.00

Premium Reductions
Home Alert Discount 50.00
Home/Auto Discount 167.00
Claim Record Discount 100.00

Inflation Coverage Index:

248.8

Please help us update the data used to datermine your premium. Contact your agent with the year each of

Maving? See your State Farm agent.
See reverse for important information,

REB Prepared SEP 17 2012

9

15
Insured: SPROULL, JARRET & KERRI
Location; 3603 FRANOR ST

ALTON IL 62002-3117

Loss Settlement Provisions (See Policy)
A1 Replacemeant Cos! - Similar Construction
B1 Limited Replacement Cost - Coverage B
Forms, Options, and Endorsements
Homeowners Policy FP-7955
Increase Dwlg up to $21,500 OPT 1ID
OrdinancefLaw 10%/ $10,750 OPT OL
Civil Union Endorsement FE-~8790
Homeownaers Policy Endorsement FE~-3452
Jewelry and Furs $1,500/$2,500 OPT JF

_ your home's ufilities (healing/cooling, plumbing, or electrical) and roof were last updated,

s

g

8

N 40528 oér‘nm Al A Agent TOM LANE

14

Telephone (618) 377-8912

A.193
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Mortgagee:
Add Ins:

EL

BANK OF AMERICA NA
Loan No: 186411714
KERRI VAUGHN

A.194

16121341
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State Farm Fire and Casualty Company

Statefarm o202 yrefand Grove Foad POLICY NUMBER . 73-BP-R427-1 TORE
Bloomingten, IL. 61709-0001
R HOMECWNERS AVAILABLE COVERAGE NOTICE

it

§

&

otl00BS) £7-02-2008

108!

AT1 D-01- 9B&C-F004 H W F

~“SEE RENEWAL CERTIFICATE

00327
SPROULL, JARRET & KERRI

36035 FRANOR ST
ALTON IL 62002-3117

IT1S IMPORTANT THAT YOU OCCASIONALLY REVIEW THE COVERAGES AND LIMITS IN YOUR HOMEOWNERS
E(E)L}CY TO g%gEFlTA!N YOUR NEEDS ARE BEING MET. THE FOLLOWING INFORMATION WILL ASSIST YOU IN THE
VIEW PR 88.

THE COVERAGE LIMITS FOR COVERAGE A - DWELLING, COVERAGE B - PERSONAL PROPERTY, COVERAGE L -
PERSONAL LIABILITY, AND COVERAGE M - MEDICAL PAYMENTS TO OTHERS ARE LISTED ON THE ACCOMPANYING
RENEWAL NOTICE. PLEASE REVIEW THESE LIMITS TO DETERMINE IF THEY ARE ADEQUATE IN THE EVENT OF A
LOss.

THE FOLLOWING IS A PARTIAL LIST OF THE OPTIONAL COVERAGES YOU HAVE NOT ADDED TO YOUR FPOLICY,
THEY MAY BE AVAILABLE TO YOU FOR AN ADDITIONAL PREMIUM,

Back-Up of Sewer or Drain (for damage caused by water from outside the plumbing system which backs up
through sewers or drains)

Building Ordinance or Law (higher limits)

Business Property (for higher limits)

Business Pursuits Liability (for teachers, school administrators, sales persons, and clerical workers)
Child Care Liability (for those providing child care in their home)

Earthquake

Firearms (for broadened coverage and higher limits)

Home Computers (for higher limits)

Incidental Business Liability (for those with an incidental office, studio, or school in the home)
Jawalry and Furs (for broadened coverage and higher limits)

Loss Assessment (for neighborhoods with Homeowners Associations)

Nurses Professional Liability (for those in the nursing profession)
**Optional Coverages continued on the reverse side”

This notice contains only a general description of the coverages and is not a contract, All coverages are subject to
the provisions in the policy itself. Should you have a need for any of these coverages or higher limits, contact your State
Farm Agent to discuss details, cost and eligibility.

IMPORTANT INFOBRMATION ABOUT DAMAGE CAUSED BY FLOODING

This policy does not cover damage to your property caused by flooding. You may be eligible for such coverage through the
Natianal Flood Insurance Program (*NFIP*), if you live in a participating community, For more information, contact your
State Farm® agent or.visit floodsmart.gov.

91 401B 1 Agent TOM LANE
ReammE Telephone (618) 377-8912 RER Prepared SEP 162011

SR ST
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THE FOLLOWING IS A PARTIAL LIST OF THE OPTIONAL COVERAGES YOU HAVE NOT ADDED TO YOUR POLICY. THEY MA'
BE AVAILABLE TO YOU FOR AN ADDITIONAL PREMIUM.

Personal Injury (for your hablhtr to others caused by certain acts of libel, slander,
invasion of privacy, talse arrest)

Silverware/Gooldware (for broadened coverage and higher limits)

ns
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) State Farm Fire and Casualty Company
Statafarm 2702 lrland Grove

& Grove fload
loomington, IL. 61709-0001

D-01- 9B&C-FO04 HW F

€03227
SPROULL, JARRET & KERRI
3603 FRANOR ST
ALTON IL 62002-3117

i

STi-
0204-GYOKD1

Location: Same as Mailing Address

Loss Settlement Provisions (See Policy)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, and Endorsements

Homeowners Policy FP-7955.IL
Increase Dwlg up to $20,720 OPT ID
Ordinance/Law 10%/ $10,360 OPT OL
Jawelry and Furs $1,500/2,500 OPT JF
Amendatory Endorsement FE-2213
Policy Endorsement FE-5320
Fungus (Including Mold) Exel FE-5440
Motor Vehicle Endorsement FE=-5452
Telecommuter Coverage FE-5831
Amendatory Debris Removal FE-5480
Mandatory Reportng Endorsement * FE-5801
Civil Union Endorsement * FE-8790

"Effective: NOV 25 2011

RENEWAL CERTIFICATE

Gafgilinzad

POLICY NUMBER. . 73-BP-R427-1

Homeowners Policy
NOV 252011 to NOV 252012

~ 70 BE PAID BY MORTGAGEE

Coverages and Limits
Section |

A Dwelling $103,600
Dwelling Extension  Up To 0,360

B Personal Property 77,700

C Loss of Use Actual Loss

Sustained

Deductibles - Section |
All Losses 1,000

Saction Il

L Perzonal Liability $300,000
Damage to Property of Others 500

M Maedical Paymants to Others 5,000
(Each Person)

Annual Premium $441.00

Pramium Reductions
Home Alart Discount 46.00
Home/Auto Discount 153.00
Claim Free Discount 76.00

Inflation Coverage Index:

237.8

NOTICE: Information conecerning changes in your poliey language is included. Please call your agent If

you have any questions.

138-307618 10-11-2010 {o313089¢c)

wa?o%m bsfor mefm " Agent TOM LANE

4018
N DarzoANe Telephone (618) 377-8912

A.197

Please help us update the data used to determine your premium. Contact your agent with the year each of
your home's utilities (heating/cooling, plumbing, or electrical) and roof were last updated.

Moving? See your Stale Farm agent.
See reverse for important information.

REB

Prepared SEP 16 2011
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16121341~

Mortgagee: BANK OF AMERICA NA
Loan No: 186411714
Add Ins: KERRI VAUGHN

Your coverage amount....

Itis up to you to choose the coverages and limils that meet your needs. We recommend that you purchase a coverage limit at
least equal to the estimated replacement cost of your home. Replacement cost estimates are available from building contractors
and replacement cost appraisers, or, your agent can provide an Xactware estimate using information you provide aboul your
home. We can accept the type of estimate you choose as long as it providas a reasonable level of detail about your home, State
Farm® does not guarantee that any estimate will be the actual future cost to rebuild your home. Higher limits are available at
higher premiums. Lower limits are also avallable, which if selectad may make certaln coverages unavailablae to you. We
encourage you to periodically review your coverages and limits with your agent and to notify us of any changes or additions to
your homa.

k) .
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Statefarm

@

ST1-
0304-K10K01

10893
10

B S R N R e S R )
1089 73~BP-R427-1

FE-8790C
Page 1 of 1

IMPORTANT NOTICE

Effective with this renewal, CIVIL UNION ENDORSEMENT, FE-8790, is being added to your policy to
comply with recently adopted state law.

The new endorsement changes your policy to replace the word “spouse” with the phrase "spouse or
party to a civil union, domestic partnership, or other substantially similar legal relationship that is recog-
nizeéi and valid under the law of the state in which this policy is issued” wherever the term “spouse” is
used,

It also defines “relative” to include “any person related by blood, adoption, marriage, or a civil union,
domestic partnership, or other substantially similar legal relationship that is recognized and valid un-
der the law of the state in which this policy is issued".

CIVIL LIJiNION ENDORSEMENT FE-8790 follows this notice. Please read it carefully and place it with
your policy.

If you have any questions, please contact your State Farm® agent.

{

A ety

= FE-8790 CIVIL UNION ENDORSEMENT

i

When used In this policy or in any endorsement attached to this policy:

1. the word "spouse” is replaced with “spouse or party to a civil upion, domestic partnership, or other
substantially similar legal relationship that is recognized and valid under the laws of the state in which
this policy is issued”; and

2. ‘relative” means any person related to you by blood, adoption, marriage, or civil union, domestic
partnership, or other substantially similar legal relationship that is recognized and valid under the
laws of the state in which this policy is issued.

FE-B720

©, Copyright. State Farm Mutual Automobie Insurance Campany 2011

pagsaiottes
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State Farm Fire and Casualty Company 10858 73-BP-RG27-1

StateFarm
EYED
553-3326

Important Information . . . about your policy

* Premium Adjustment
o Home / Auto Discount Increased

B

(PHEMIUM ADJUSTMENT
g Insurance premiums have been adjusted and continue to retlect the expected cost of claims. Some policyholders will see their
_.-g premiums increase while other policyholders may see their premiums decrease or stay the same. The amount your premium
hE changed, if at all, depends on several factors including the expected claim experience in your area, the coverage you have, and
any applicable discounts or charges. The enclosed Renewal Certificate retlects your new premium,
( HOME/AUTO DISCOUNT INCREASED
The Home / Auto Discount has increased to 25% effective with this renewal. The Home / Auto Discount provides a premium
discount if you have a Homeowners, Renters, or Condominium Unitowners policy and at least one qualifying vehicle insured
with State Farm®, The enclosed Renewal Certificate reflects the Home / Auto Discount if you qualify.
State Farm* works hard lo offer you the best combination of cost, protection, and service. We will continue doing our best to
make the most effective use of your premium dollars and give you superior service when you need it
II'you have any questions aboul your premium or policy coverages, please conlact your State Farm agentl.
553.3326
553.3325
IMPORTANT NOTICE . . . about your policy -
@EDUCTIBLE INCREASE - Potential Reduction in Coverage
One way to help reduce insurance premiums is to increase your deductible,
Effective with this renewal, the minimum Section I — All Losses deductible on your Homeowners policy
is being increased 1o $1,000. Lower flat dollar amount deductible options are not available.
This means you will be responsible for a greater portion of each covered loss. Your premium has been
adjusted and your new deductible is listed on the enclosed Renewal Cerlificale.
If you have any questions about this change, or would like to discuss other deductible options, please
contact your State Farm® agent at the telephone number listed at the bottom of the page.
&ge‘l;t; TOM LANE (CONTINUED) Tglephons: (618) 377-8912
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State Farm Fire and Casualty Company

553-2794

IMPORTANT NOTICE . . . Discounts and Rating

‘The longer you are insured with State Farm® and the lewer cluims you have, the lower your premium. For policyholders
insured by State Farm lor three or more years, the Cliim Free Discount Plan provides a premium discount if you have not had
any claims considered for the Plan in the most recent three-year period since becoming insured with State Farm. Premium
adjustiments under the Claim Record Rating Plan are based on the number ol years you have been insured with State Farm
and on the number of cliims that we consider for the Plun, Depending on the Plan(s) that applies in your state/pravince,
claims considered for the Plans generally include claims resulting in a paid loss and may include weather-related claims.
Additionully, depending on your state/provinee's plan and your tenure with State Farm, any claims with your prior insurer
resulling in property damage or injury may also influence your premium. For further information about whether a Claim
[ree Discount is in effect in your slate/province, the Claim Record Rating Plan that applies in your state/province, and the
claims we consider for the Plans, please contact your State Farm agenl.

553-2794 (C) (10/07)
553-2948

NOTICE TO POLICYHOLDER

For a comprehensive descriplion of coverages and forms, please refer o your policy,

Policy changes that you requested before the “Date Prepared” on your Renewal Certificate are effective on the renewal date of
this policy unless indicated otherwise by a separate endorsement, binder or Amended Declarations Page. Any covernge forms
or endorsements included with your Renewal Certificate are effective on the renewnl date of this policy.

Policy changes thal you requested afler the “Date Prepared” on your Renewal Certificate will be senl Lo you as an Amended
Declarations Page or as an endorsement to your policy. You will be billed for any resulling premium increase later.

U you have acqquired any valuable property items, made any improvements lo your home, or have questions about your
insurance coverage, please conlact your State Farm™ agent.

553-2948 (C) (10/08)

Agent: TOM LANE Telephone: (618) 377-8912
2t
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Statefarm

Eﬁ ALTON IL

ST-

138:3076 18 10-11-2010 {ot1305%¢)

0101-200G08

State Farm Fire and Casualty Company

2702 Ireland Grove Road
) Bloomington, IL 617080001
s

AT1 D-01- 9BEC-F004 H W

03830
KERRI VAUGHN
3603 FRANOR ST
62002-3117

Insured:

Location: 3603 FRANOR ST
ALTON IL 62002-3117

Loss Settlement Provisions (See Policy)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, and Endorsements
Homeowners Palicy

Increase Dwig up to $20,720
Ordinance/Law 10%/ $10,360
Amendatory Endorsement

Policy Endorsement

Fungus (Including Mold) Excl
Motor Vehicle Endorsement
Telecommuter Coverage
Amendatory Debris Removal
Mandatory Reportng Endorsement
Civil Union Endorsement

Jewelry and Furs $1,50042,500

SPROULL, JARRET & KERRI

FP=7955.IL
OPT ID

F

RENEWAL CERTIFICATE

16-L-1341

POLICY NUMBER .~ - 73-BP-R427-1 -

Homeowners Pollcy
NOV 252011 to NOV 252012

“PAID BY SPECIFIED PARTY

Coverages and Limits

Section |

A Dwelling
Dwelling Extension

B Personal Property

C Loss of Use

Up To

Deductibles - Section |
All Losses

Section |l
L Personal Liability
Damage to Property of Others
M Medical Payments to Others
(Each Peraon}

Annual Premium

Premium Reductions
Home Alart Discount
Home/Auto Discount
Claim Free Diacount

237.8

Inflation Coverage Index:

$103, 600
10, 360
77,700

Actual Loss
Sustained

1,000

$300,000
500
5,000

$441.00

46.00
153.00
76.00

Please help us update the data used to dstermine your premium. Contact your agent with the year sach of
your home's utilities (heating/cooling, plumbing, or electrical) and roof were last updated,

1182)

0%‘901 Al 7 Agent TOM LANE

Telephone (618) 377-8912

Moving? See your State Farm agent.
See raverse for important information.

RED Prepared SEP 16 2011

A.203
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Mortgagee:
Add Ins:

BANK OF AMERICA NA
Loan No: 186411714
KERRI| VAUGHN

A.204

162121341
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B iR i N S R R edic o oo 16-L-1341.
State Farm Fire and Casualty Company

Statefarm o200 jretand Grove Foad POLICY NuMBER - 73-BP-R427-1
m Bloomington, IL. 61709-0001
HOMEOWNERS AVAILABLE COVERAGE NOTICE
AT1 8-01- 3747-F004  H F MR e s S
006062
SPROULL, JARRET & KERRI SEE RENEWAL DEHTI

3603 FRANOR ST
ALTON IL 62002-3117

IT 1S IMPORTANT THAT YOU OCCASIONALLY REVIEW THE COVERAGES AND LIMITS IN YOUR HOMEOWNERS
ggb:g%g%g%gEsﬂTAlN YOUR NEEDS ARE BEING MET. THE FOLLOWING INFORMATION WILL ASSIST YOU IN THE
S8,

THE COVERAGE LIMITS FOR COVERAGE A - DWELLING, COVERAGE B - PERSONAL PRAOPERTY, COVERAGE L -
PERSONAL LIABILITY, AND COVERAGE M - MEDICAL PAYMENTS TO OTHERS ARE LISTED ON THE ACCOMPANYING
REggWAL NOTICE. PLEASE REVIEW THESE LIMITS TO DETERMINE IF THEY ARE ADEQUATE IN THE EVENT OF A
LOSS.

THE FOLLOWING IS A PARTIAL LIST OF THE OPTIONAL COVERAGES YOU HAVE NOT ADDED TO YOUR POLICY.
THEY MAY BE AVAILABLE TO YOU FOR AN ADDITIONAL PREMIUM.

Back-Up of Sewer or Drain (for damage caused by water from outside the plumbing system which backs up
through sewers or drains)

Building Ordinance or Law (higher limits)

Business Propenrty (for higher limita)

Business Pursuits Liability (for teachers, school administrators, sales persons, and clerical workers)
Child Care Liability (for those providing child care in their homae)

Earthquake

Firearms (for broadened coverage and higher limits)

Home Computers (for higher limits)

Incidental Businaess Liability (for those with an incidental office, studio, or school in the home)
Jewelry and Furs (for broadened coverage and higher limits)

Loss Assessment (for neighborhoods with Homeowners Associations)

Nurses Professional Liability (for those in the nursing profession)
**Optional Coverages continued on the reverse side”

This notice contains only a general description of the coverages and is not a contract. All coverages are subject to
the provisions in the policy itself, Should you have a need for any of these coverages or higher limits, contact your State
Farm Agent to discuss details, cost and eligibility.

o008 §7-02-2008

IMPORTANT INFORMATION ABOUT DAMAGE CAUSED BY FLOODING

This policy does net cover damage to your propertr caused by flooding. You may be eligible for such coverage through the
National Flood Insurance Program ("NFIP"), if you live in a participating community. For more information, contact your
State Farn® agent or visit floodsmart.gov.

18626 4018 | Agent TOM LANE
og! 1V.DANP Telephone (618) 377-8912 RE8 Prepared SEP 22 2010
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16-L-1341

THE FOLLOWING IS A PARTIAL LIST OF THE OPTIONAL COVERAGES YOU HAVE NOT ADDED TO YOUR POLICY. THEY MA
BE AVAILABLE TO YOU FOR AN ADDITIONAL PREMIUM.

Personal Injury (for your Ilabilit¥ lo others caused by certain acts of libel, slander,
invasion of privacy, false arrest)

Silverware/Goldware (for broadened coverage and higher limits)

ans
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State Farm Fire and Casualty Company RENEWAL CERTIFICATE

Sff?fﬂ”““ 2702 Ireland Grove Foad POLICY NUMBER - 73-BP-R427-1
Gxls  Bloomington, IL 61709-0001 Homeownors Baills
NOV 252010 to NOV 252011
B-01- 3747-F004 H F R O G G
£06063 G
gzggukkén‘ojﬁRzET % KERRI TO BE PAID BY MORTGAGEE
ALTON IL 62002-3117 Coverages and Limits
Section |
A Dwelling $102,700
Dwelling Extension Up To 10,270
B Personal Property 77,025
C Loss of Use Actual Loss
Sustained
Deductibles - Section |
All Losses 500
Location: Same as Mailing Address
Section [l
. Personal Liablility $300,000
i Damage to Property of Others 500
i M Maedical Payments te Others 5,000
Loss Settlement Provisions (See Policy) (Each Person)
A1 Replacemeant Coast - Similar Construction
B1 Limited Replacement Cost - Coverage B
Forms, Options, and Endorsements
Homeowners Policy FP=7955.IL
Increase Dwig up to $20,540 OPT 1ID
Ordinance/Law 10%/ $10,270 OPT OL Annual Premium $503.00
Jewalry and Furs $1,500/$2,500 OPT JF
Sn;andént%ry Endorsement FE-E%%S
olicy Endorsement = .
Fungus (Including Mold) Excl FE-5440 Premium Reductions
Motor Vehicle Endorsement FE-5452 Home Alert Discount 49.00
Telecommuter Coverage FE-5831 Homa/Auto Discount 122.00
Amendatory Debris Removal FE-5480 Claim Free Discount 32.00
Mandatory Reportng Endorsement * FE-5801
"Etfective: NOV 25 2010
Inflation Coverage Index: 236.0
5 NOTICE: Information concerning changes in your policy language is included. Please call your agent if
g you have any questions.
é Please help us update the data used to determine your premium. Cantact your agent with the year each of
4 Yyour home's ulilities (heating/cooling, plumbing, or electrical) and roof were last updated.
F
£
&
; Ifyau h ed, pl ntact your {
ﬂafn&’{ﬁr loltinp us serve gou... : N e P S B e
e e 018l Agent TOM LANE REB Prepared SEP 22 2010

o o Telephone (618) 377-8912
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Mortgagee: BAC HOME LOANS SERVICING LP
Loan No: 186411714
Add Ins: KERRI VAUGHN

Your coverage amount....

It is up to you to choose the coverages and limils that meet your needs. We recommend that you purchase a coverage limit at
least equal to the estimated replacement cast of your home. Replacement cost estimates are available from building coniractors
and replacemant cost appraisers, or, your agent can provide an Xactware estimate using information you provide about your
home. We can accepl the type of estimate you choose as long as it provides a reasonable level of detail about your home. State
Farm® does not guarantee thal any estimate will be the actual future cost to rebuild your home. Higher limits are available at
higher premiums. Lower limits are also available, which If selected may make certain coverages unavaillabla to you. We

encourage you to periodically raview your coverages and limits with your agent and to notify us of any changes or additions to
your homa,

1
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Siatefarm
P G5
C FE-5801
Page 1 of 1

THAH rafm

munny ) FE-5801 MANDATORY REPORTING ENDORSEMENT

The following CONDITION is added:

Duties of an Injured Person — Coverage M — Mandatory Reporting. The injured person, or, when
appropriate, someone acting on behalf of that person, shali:

a. provide us with any required authorizations: and
b. submit to us all information we need to comply with state or federal law.

FE-5801

@, Copyright, State Farm Mutual Automobile Insurance Company, 2009

185208
0
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73-BP-R427-1

i Ity C
StateFarm State Farm Fire and Casualty Company
G
(B

553-2300.41

IMPORTANT INFORMATION . ..

ABOUT ESTIMATING THE REPLACEMENT COST OF YOUR HOME OR STRUCTURE
AND SELECTING YOUR COVERAGE AMOUNT

It's important 1o periodically review your State Farm® policy 1o make sure your coverages meet your needs. One important
consideration is the comparison of your Coverage A limit 1o the current estimated replacement cost of your home or
structure. The enclosed renewal notice lists your current coverages and limits, If you've remodeled, or made any other changes
to your home or structure since you purchased your policy that might increase the replacement cost, it's important to update
your coverage to reflect these changes.

An estimate of the replacement cast of an insured home or structure is used 10 establish its value for insurance purposes,

It affects your premium, and whal coverage options may be available. Replacement cost estimates can be obtained from a
building contractor or a replacement cost appraisal. Estimates from these sources should reflect the features specific 1o your
home or struciure,

I you are unable to obtain a delailed estimate from either of these sources, your State Farm agent can assist you in preparing
an Xactware™ replacement cost estimate for your home or structune. This estimaling lool offers the flexibility to create

an individualized estimate based on the specific features you provide aboul your home or structure. State Farm recently
began using an updated version of the Xactware replacement cost estimating tool. If you woukl like 2 new estimate using an
Xactware replacement cost estimate, please contact your agent.

State Farm does not guarantee that any type of estimate will represent the actual cost to rebuild your home or structure

afier a loss. Also, a replacement cost estimate does not dictate the amaount of insurance coverage a policyholder must or may
purchase. For many reasons, a policyholder may want to purchase more or less than the replacement cost estimate. Stale Farm
allows you 1o choose the coverage limils that best fit your circumstances.

When a policy provides coverage on a replacement cosi basis, lollowing a covered loss, State Farm pays you the “replacement
cost” that you actually and necessarily spend to repair or replace the damaged part of the property—subject 1o the terms of
the policy and coverage limits. The replacement cost is not the market value, the purchase price, or the outstanding amount
of any mortgage loan. It does not include the value of the land. Rather, replacement cost is the cost, subject to the terms of the
policy, of repairing or rebuilding the damaged part of the insured structure, nol including desired or required upgrades or
improvements.

Il'a current replacement cost estimate of your home or structure is higher than your present Coverage A limit, we ¢encourage
you to increase your limil and insure your home or structure 1o at least its current estimated replacement cost. We also
encourage you lo periodically review your coverages and limits with your agent, and noltify us of any changes or additions to
your home or struclure.

553-2300.4 (C)

Agent: TOM LANE

Telepho
' 18629 .

ne: (618) 377-8912

(CONTINUED)
S T "Page93of 165
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State Farm Fire and Casually Company

553-1794

@PORTANT NOTICE . . . Discounts and Rating

The longer you are insured with State Farm® and the fewer claims you have, the lower your premium. For policyholders
insured by State Farm for three or more years, the Clauim Free Discount Plan provides a premium discount if you have not had
any claims considered for the Plan in the most recent three-year period since becoming insured with State Farm. Premium
adjustments under the Claim Record Rating Plan are bused on the number of years you have been insured with State Farm
and on the number of cluims that we consider for the Plan. Depending on the Plan(s) that applies in your state/province,
claims considered for the Plans generally include claims resulting in a paid loss and may include weather-related claims.
Additionally, depending on your state/province’s plan and your tenure with State Farm, any claims with your prior insurer
resulling in property dimage or injury may also inlluence your premium. For further information about whether a Claim
Free Discount is in effect in your state/province, the Claim Record Rating Plan that applies in your state/province, and the
cliims we consider for the Plans, please contact your State Farm agent.

553-2798 (C) (10707)

§53-2948

@UTlCE TO POLICYHOLDER

For a comprehensive description of coverages and forms, please refer to your policy.

PPolicy changes that you requested before the “Date Prepared” on vour Renewal Certiflcate are effective on the rencwal date of
this policy unless indicated otherwise by a separate endorsement, binder or Amended Declarations Page. Any coverage forms
or endorsements included with your Renewal Certificate are effective on the rencwal date of this policy.

Policy changes that you requested after the “Date Prepared™ on your Renewal Certilicate will be sent 1o you as an Amended
Declarations Page or as an endorsement Lo your policy. You will be billed for any resulting premium increase later.

[f vou have acquired any valuable property items, made any improvements to your heme, or have questions about your
insurance coverage, please contact your Stale Farm™ agent.

553-2918 (C) (10/08)

Agent: TOM LANE Telephone: (618) 377-8912
i
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StateFarm

138-307617 Rev 11-14-2005 (0113089b)

State Farm Fire and Casualty Company

2702 Ireland Grove Road
@@@ Bloomington, Il 61709-0001

AT1 8-01- 3747-F004 H
007658
KERRI VAUGHN

3603 FRANOR ST
ALTON IL 62002-3117

Insured: SPROULL, JARRET & KERRI

Location: 3603 FRANOR ST
ALTON IL 62002-3117

Loss Settlement Provisions (See Policy)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, and Endorsements

Homeowners Policy FP-7955.
Increase Dwig up to $20,540 OPT ID
Ordinance/Law 10%/ $10,270 OPT OL
Amendatory Endorsement FE-2213
Policy Endorsement FE-5320
Fungus (Including Mold) Excl FE-5440
Motor Vehicle Endorsement FE-5452
Telecommuter Coverage FE-5831
Amendatory Debris Removal FE-5480
Mandatory Reporing Endorsament FE-5801
Jewealry and Furs $1,500/$2,500 OPT JF

IL

RENEWAL CERTIFICATE

4Gl BA e

[POLICY NUMBER 73-BP-R427-1

Homeownera Policy
NOV 252010 to NOV 252011

PAID BY SPECIFIED PARTY

Coverages and Limits

Section |

A Dwelling

Dwelling Extension Up To
B Personal Property
C Loss of Use

Deductibles - Section |
All Losses

Section Il
L Personal Liability

| M Medical Payments to Others
(Each Person)

Annual Premium

Premium Reductions
Home Alert Discount
Home/Auto Discount
Claim Free Discount

Inflation Coverage Index: 236.

Damage to Property of Others

$102,700
10,270
77,025

Actual Loss
Sustained

500

$300,000
500
5,000

$503.00

49.00
122.00
32.00

0

Please help us update the data used to determine your premium. Contact your agent with the year each of
your homa's utilities (heating/cooling, plumbing, or electrical) and roof were |last updated.

724»:&04» f’.ﬂ gf“wym " Agent TOM LANE

21547
Telephone (618) 377-8912

A.213

If you have moved, please contact your agent.
See reverse side for important infarmation.

REB Prepared SEP 22 2010

" Page 95 of 165

SR 192




Mortgagee:
Add Ins:

BAC HOME LOANS SERVICING LP
Loan No: 186411714
KERRI VAUGHN

A.214

16-L-1341
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tate Farm Fire an sualty Compan .
Statefarm ﬁ Stock (Slgmpgﬁ'ny ﬁitﬁmom? Ofﬁcag in gloomington, llinois

2702 Ireland Grove Road
Bloomington, IL 61709-0001

Named Insurad

8-01-3747-F004

SPROULL, JARRET & KERRI
3603 FRANOR ST
ALTON IL 62002-3117

HOMEOWNERS POLICY

H

16-L-1341

DECLARATIONS PAGE AMENDED JUN 28 2010

Policy Number  73-BP-R427-1

Policy Period Effective Date  Expiration Date
12 Months NOV 25 2009 NOV 25 2010

The policy period begins and ends at 12:01 am
standard time at tha residence premises.

Loan # 186411714

Mortgagee

BAC HOME LOANS SERVICING LP
ISAQA ATIMA

PO BOX 961206

FORT WORTH TX 76161-0206

Automatic Renewal - If the

policy period is shown as 12 months, this policy will be renewed automatically subject to the

premiums, rules and forms in effect for each succeeding policy period. If this policy is terminated, we will give you and the
Mortgagee/Lienholder writtan notice in compliance with the policy provisions or as required by law.

Location of Residence Premises
Same as Insured's Address

Yourgnﬁc is amended JUN 28 2010
HOME ALERT CHANGED

Coverages & Property
SECTION |

Limits of Liability

Inflation Coverage Indaex: 234.7
Deductibles - Section |

A Dwellin 102,000
Dweliing Extension  up to § 8, 280 AWl Lensna $ 500
B Personal Property 6,500
C Loss of Use Ac uat f,usg
ustaine
SECTION I
L F’Eersgngl Liability $ 300,000
ach Occurrence
amage to Property In case of loss under this policy, the deductibles will be applied
- ﬂeglilgglr% — $ 500 er occurrence and will be deducted from the amount of the
Others (Each Person) $ 5,000 oss. Other deductibles may apply - refer to policy.
Loss Settlement Provision (See Palicy) Endorsement Premium
A1 Replacement Cost - Similar Construction DECREASE % 22.19
B1 Limited Replacement Cost - Coverage B B A
iscounts ied:
Forms, Options, & Endorsements Home Alertpp
Homeownars Policy FP-7955, IL Home/Auto
Amendatory Endorsement FE-—E%]B Claim Free
Policy Endorsement -5320
Fungus (Including Mold) Excl -gigo
Motor Vehicle Endorsement - 2
Telacommuter Coverage -gﬁgé
Amendatory Debris Removal -
Jewelry and Furs $1,500 Each Option JF

Article/$2,500 Aggregate

Your pollcy consists of this page, any endorsements
and the polioy form. Please keep these logether.

FP-7017C

6726 261 |
w N

Other limits and exclusions may apply - refer to your policy

Continued on Reverse

Prepared AUG 31 2010

A.215

TOM LANE
618-377-8912
SS57020K 55570201 Rev. 10-2002 (011039he)
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16-1--1341

CONTINUED FROM FRONT SIDE

Forms, Options, & Endorsements

Addl Insured-Sections | & Il
Dwig Up to $ 20,400 tion ID
O et pﬂfﬁ/;s?s 10,200 EBtion oL KEB“F%H%ENST
RLTSN l]i.L 200Z-3117

For information or assistance with any insurance problem, be sure to contact your STATE FARM
AGENT firsl. Your good neighbor agent will be happy to help you.

Section 143c of the lllinois Insurance Code requires notification of the following addresses:

State Farm Insurance Companies®
lllinois Operations Center
2702 Ireland Grove Road
Bloomington, lllinois 61709-0001
1-800-424-1162 (within lllinois)
Office hours 8 A.M. to 4 P.M.

Monday - Friday

or

illinois Department of Insurance
Consumer Services Section
Springfield, lllinois 62767

This message is provided by State Farm® in compliance with lllincis law, —
Rev. 09-2005

Page 98 of 165
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StateFarm

looming

KERRI VAUGHN

3603 FRANOR ST
ALTON IL 62002-3117

HOMEOWNERS POLICY

State Farm Fire and Casualty Compan .
A Stock éompany With Homgy Ofﬁcasp in Eloomingtun, Minois

(52D
% 270 d Grove Hoad
. B reland Groke %o+

Addl| Insured-Sections [ & Il
8-01-3747-F004 H F

B A PT A L VO I

DECLARATIONS PAGE AMENDED JUN 28 2010

Policy Number 73-BP-R427-1

Effective Date Expiration Date
12 Months NOV 25 2009 NOV 25 2010
The polic". period begins and ends at 12:01 am
standard time at the residence premises.

Policy Period

Named Insured

SPROULL , JARRET & KERRI
3603 FRANDR ST

ALTON IL 62002-3117

Automatic Renewal - If the policy period is shown as 12 months, this policy will be renewed automatically subject to the
premiums, rules and forms in effect for each suceseding policy period. If this policy is terminated, we will give you and the
Mortgages/Lienholder written notice in compliance with the palicy provisions or as required by law.

Location of Residence Premises
Same as Insured's Address

Your IEm:olii: i3 amended JUN 28 2010
HOME ALERT CHANGED

Coverages & Property

SECTION |
A Dwaslling

Dwelling Extension upto

B Personal Property
C Loss of Use

SECTION I
L. Personal Liability
ach Occurrence
amage to Proparty
of Othars
M Medical Payments to
Others (Each Person)

Limits of Liabllity

f g

76,500
Actual Loss
Sustained

$ 300,000
$ 500
$ 5,000

inflation Coverage Index: 234.7
Deductibles - Section |
All Losses : $ 500

In case of loss under this palicy, the deductibles will be applied ,
er occurrence and will be daducted from the amount of the ;
oss. Other deductibles may apply - refer to palicy. |

Loss Settlement Provision
A1 Replacement Cost - Sim

ilar Construction

B1 Limited Replacement Cost - Coverage B

Forms, Options, & Endorsements

Homeowners Policy

Amendatory Endorsement
Policy Endorsement

Fungus (Including Maold) Exel
Motor Vehicle Endorsement
Telecommuter Coverage
Amendatory Debris Removal

Jowelry and Furs $1,500 Each
Adiclraylf :

2,500 Aggregate

Other limits and exclusions may apply - refer to your policy

Your pelicy consisis of this page, any endorsements
and the polioy lorm. Please keep these together.

FP-7017C

6727 261 Al
N

Continued on Reverse

Prepared AUG 31 2010

Endorsement Premium
DECREASE $ 22.19
Discounts Applied:

Home Alert

Home/Auto
Claim Fres

TOM LANE
618-377-8912

555-7020 IL

A.217

555-70201 Rev. 10-2002 (a110351c)
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16-L-1341

CONTINUED FROM FRONT SIDE

Forms, Options, & Endorsements Loanﬂ%f 186411714

| Dwlg Up t 20,400 on I

LV RTTICT N LT dgans seRvicivG Le
PO BUX

206
FORT WDRT& TX 76161-0206

For information or assistance with any insurance problem, be sure to conlact your STATE FARM
AGENT first. Your good neighbor agent will be happy to help you.

Section 143c¢ of the lllinois Insurance Code requires nolification of the following addresses:

State Farm Insurance Companies®

lllinois Operations Center

2702 lreland Grove Road

Bloominglon, lllinois 61709-0001

1-800-424-1162 (within lllinois)

Office hours 8 A.M. to 4 P.M.
Monday Friday

llinois Deparlment of Insurance
Consumer Services Section
Springfield, lllinois 62767

This message is provided by State Farm™ in compliance with lllinois law, i
RAev. 09-2005
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State Fa ire and Casualty Compan
StateFarm A Slock CTrrfpany%ﬂh Homep’ Ofﬁcas? % Eloomington, lllinois DECLARATIONS PAGE AMENDED JUL 17 2010
7 2702 Ireland Grove Road 3 _BD. %
L Bloomington, IL &1 708-0001 Policy Number  73-BP-R427-1

Named Insured

Policy Period Effective Date Expiration Date

8-01-3747-F004 H F 12 Months p II;!G{.'J‘\.I 25 2309d “C;\B?S 2010
The policy peri ins and ends a 01 am
SPROULL, JARRET & KERRI stanggrd‘(ir'?'.e At the renie e premises.
ALTON BL 0620023117 ‘
oan # 186411714
ortgagee

BAC HOME _LOANS SERVICING LP
ISADA ATIMA

PO BOX 961206

FORT WORTH TX 76161-0206

HOMEOWNERS POLICY

Automatic Renewal - If the policy periad i= shown as 12 months, this policy will be renewed automatically subject to the
premiums, rules and forms in effect for each succeeding policy period. If this polioy is terminated, we will give you and the
Mortgagee/l.ienhalder written notice in compliance with the policy provisions or as required by law.

Location of Residence Premis Your policy |5 amended JUL 17 2010 ?
Same as Insured'’s Address INSURED NAME AND/OR ADDRESS CHANGE g

Coverages & 5roperty Limits of Liability | Inflation Coverage Index: 234.7
SECTION | Deductibles - Section |

A  Dwaelli 102,000
Dwglii:g Extension upto % 10.20 All Losses 3 500

B Personal P rt 76.50
C Loss of Usempe : Actual Loss

Sustained
SECTIONII
L. Personal Liability $ 300,000
Each Occurrence
amage to Properly In case of loss under this policy, the deductibles will be applied
- of Others $ 500 Per occurrence and will be deducted from the amount of the

Medical Payments t A
Bt (E agh Persog) $ 5,000 |5 Other deductibles may apply - refer to policy.

Loss Settlement Provision (See Policy) Endorsement Premium NONE
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B Discounts Applied:

Home/Auto
Forms, Options, & Endorsements Claim Free
Homeowners Policy F

Amendatory Endorsement E
Policy Endorsement
Fungus (Including Mold) Excl F
Motor Vehicle Endorsement F

Telecommuter Coverage
Amendatory Debris Removal

Jewelry and Furs $1,500 Each 0

Article/$2,500 Aggregate

Other limits and exclusions may apply - refer to your policy
Your policy consists of this page, any endorsements
and the policy form. Pleass keep these iogether.

FP-7017C Continued on Reverse
TOM LANE
5808 261 | : 618-377-B912
N Prepared  JUL 21 2010

55870200 855.7020.1 Rev. 10-2002 (011038lc)
R PR e T OB TB B s
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CONTINUED FROM FRONT SIDE

16-L-1341

Forms, Options, & Endorsements

I Dwlg Uplo § 20,400 Qption
norease Dwig Up to $ ogtjmn 6E

Addi lnsurﬁd-e‘ﬁecuons T&
OrdinancelLaw 10%/ 10,200

KERRI VAUG
603 FRANOR ST
RLQSN IL 62002-3117

For information or assistance with any insurance problem, be sure to contact your STATE FARM
AGENT first. Your good neighbor agent will be happy to help you.

Section 143c¢ of the lllinols Insurance Code requires notification of the following addresses:

State Farm Insurance Companies®
Ilinols Operations Center
2702 Ireland Grove Road
Bleomington, lllincis 61709-0001
1-800-424-1162 (within lllincis)
Office hours 8 A.M. to 4 P.M.

Monday - Friday

or

llinois Department of Insurance
Consumer Services Section
Springfield, lllinois 62767

This message is provided by State Farm® in compliance with Illinois law.
a6
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e R e L e e
State Farm Fire and Casualty Compan
Statefarm A Stock Cngmpany With HoméyOfﬁcagin g[ocmington, Nlinois DECLARATIONS PAGE AMENDED JUL 17 2010

2. 27 Grove Boad
@@ B0 eland ok 801 Policy Number  73-BP-R427-1

Addl Insured-Sections | & II

Policy Period Effective Date  Expiration Date
8-01-3747-F004 H F 12 Months NOV 25 2009 NOV 25 2010
The policy period beging and ends at 12:01 am

KERRI VAUGHN standard time at the residence premises.

3603 FRANOR ST
ALTON IL 62002-3117

Named Insured

SPROULL , JARRET & KERRI
3603 FRANOR ST
ALTON IL 62002-3117

HOMEOWNERS POLICY

Automatic Renewal - If the policy period is shown as 12 months, this policy will be renewed automatically subjact to the
premiums, rules and forms in effect for each succeeding policy period. If this policy is terminated, we will give you and the
Morigagee/Lienholder written notice in compliance with the policy provisions or as required by law.

Location of Residence Premises Your policy is amended JUL 17 2010
Same &s inaured's Addrass INSURED NAME AND/OR ADDRESS CHANGE
Coverages & Property Limits of Liability | Inflation Coverage Index: 234.7
A Bwsli SECTION | g . Deductibles - Section |

wallin
8 gwel!ing[Ethensrig(n up to § ?é: ggg All Losses $ 500

ersonal Prope
& Lossofllse Actua¥ {oss

Sustained
SECTION Il

L Personal Liability % 300,000

Each Oceurrence&y
a&ﬁga to Prope In case of loss under this policy, the deductibles will be applied
ers

» gd'redical B i $ 500 er occurrence and will be deducted from the amount of the
Others (Each Person) $ 5,000 oss. Other deductibles may apply - refer to policy.
Loss Settlement Provision fSee Paolicy) Endorsement Premium NONE
Al Replacement Cost - Similar Construction ) :
B1 Limited Replacement Cost - Coverage B Discounts Applied:
- | Home/Auto
Forms, Options, & Endorsements Ciaim Free

Homeowners Policy 795
Amendatory Endorsement E 1
Policy Endorsement 2
Fungus (Including Meld) Excl -E g
Motor Vehicle Endorsement
Telecommuter Coverage 5
Amendatory Debris Removal 5
Jewelry and Furs $1,500 Each Option
Article/$2,500 Aggregate

Other limits and exclusions may apply - refer to your policy
Your polioy consisis of this page, any endorsements
and the polioy form. Please keep these together,

FP-7017C Continued on Reverse
, TOM LANE
5810 261 Al 618-377-8912

x N Prepared  JUL 21 2010

S8S-7020M. 55570201 Mev. 10-2002 (011030ic)
TR PageT™ 08 6 1657
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CONTINUED FROM FRONT SIDE

~16-L-1341

Forms, Options, & Endorsementis

increase Dwilg Up to $ . 20,400
grdlnancemagw }109&5 10,200

Loan # 186411714
Mortgagee
BACJAD%IE LOANS SERVICING LP

AE MA
PO_BOX 206
FORT NDRTI}I TX 76161-0206

gption &L

For information or assistance with any insurance problem, be sure to contact your STATE FARM
AGENT firsl. Your good neighbor agent will be happy to help you.

Section 143c of the lllinois Insurance Code requires nofification of the following addresses:

State Farm Insurance Companies®
lilinois Operations Center
2702 Ireland Grove Road
Bloomington, lllinois 61709-0001
1-800-424-1162 (within lllinois)
Office hours 8 A.M. to 4 P.M.

Monday - Friday

or

lllinois Department of Insurance
Consumer Services Seclion
Springfield, lllinois 62767

This message is provided by State Farm™ in compliance with lllincis law.

a5
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State Farm Fire an
StateFarm A Stock Company Va

R 702 Ireland G oad
. B e GroKe 412801

Named Insured

8-01-3747-F004 H F

SPROULL, JARRET &
VAUGHN, KERRI

3603 FRANDR ST
ALTON IL 62002-3117

HOMEOWNERS POLICY

Casualty Compan
ith Haméy Ofﬁcag in

gloomington, lllinois

i A R g
AMENDED BEP 26 2009

DECLARATIONS PAGE

Palicy Number  73-BP-R427-1
Policy Period Effective Date Expiration Date
12 Months NOV 25 2009 NOV 25 2010

The policy period beging and ends at 12:01 am
standard time at the residence premises.

Loan # 186411714

Morigagee

BAC HOME LOANS SERVICING LP
ISAOA ATIMA

PO BOX 961206

FORT WORTH TX 76161-0206

Automatic Renewal - If the policy period is shown as 12 months, this policy will be
ﬂemiums, rules and forms in effect for each suceceeding policy period. If this policy is

renewed automatically subject to the
terminated, we will give you and the

ortgagee/Lienholder written notice in compliance with the policy provisions or as required by law.

Location of Residence Premisas
Same as Insured's Address

Your policy is amended SEP 25 2009
INSURED NAME AND/OR ADDRESS CHANGE

Other items shown are effective
with the policy's 2009 renewal

Coverages & Property

i SECTION |
A Dwelling
Dwelling Extension
B Personal Property
C Loss of Use

SECTION i
L Personal Liability
Each Occurrence
amage to Property
of Others
Medical Payments to
Others (Each Person)

upto

Limits of Liability

S

6,500

Actuaq Loss
Sustained

$ 300,000
$ 500
$ 5,000

Infiation Coverage Index: 234.7
Deductibles - Section |

All Lossses ¢ $ 500

In case of loss under this policy, the deductibles will be applied
er occurrence and will be deducted from the amount of the
oss. Other deductibles may apply - refer to policy.

Loss Settlement Provision (See Policy)
A1 Replacement Cost - Simitar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, & Endorsements

Homeowners Policy

Amendatory Endorsement

Policy Endorsement

Fungus (Including Mold) Excl

Moter Vehicle Endorsemant

Telecommuter Coverage

Amendatory Debris Remaval

Jewslry and Furs $1,500 Each
Article/$2,500 Aggregate

Other limits and exclusions may apply - refer to your policy

Your polioy consisis of this page, any endorsements
and the policy form. Please keep these together,

FP-7017C
2320 1561 1
N

Prepared OCT 08 2009

Continued on Reverse

A.223

Endorsement Premium NONE
Discounts Applied:

Home/Auto

Claim Free

TOM LANE
618-377-8912
555:7020 1L

555-7020.1 Rav 10:-2002 [0_1_!039!6!
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. R ‘ 1611341
CONTINUED FROM FRONT SIDE

Forms, Options, & Endorsements

: Add! Insured-Sections | & i
| Dwig Up to $ 20,400 tion I
Oetramoonan 5 62 2351200 pilon &P ERBE, VUGHN
UN Eé HILL IL 62014-0658

For information or assistance with any insurance problem, be sure to contact your STATE FARM
AGENT first. Your good neighbor agent will be happy to help you.

Section 143c of the lllinois Insurance Code requires notification of the following addresses:

State Farm Insurance Companies®
lllinois Operations Center
2702 Ireland Grove Road
Bloomington, Hlinois 81709-0001
1-800-424-1162 (within Illinois)
Office hours 8 A.M. to 4 P.M.

Monday - Friday

or

lllincis Department of Insurance
Consumer Services Section
Springfield, lllinois 62767

This message is provided by State Farm™ in compliance with lilinois law. p—
Rav. 09-2005
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SRR gy g

tate Farm Fire and Casualty Compan .
Statefarm )B\ gthk mpg%y With ometyOf'ﬁcegin Elaominton, lllinois DECLARATIONS PAGE AMENDED 8EP 25 2008

X 702 Ireland Grove Road _BD. 2
o Bl reans ok %8001 Policy Number  73-BP-R427-1
Addl Insured-Sections | & II Policy Period  Effective Date  Expiration Date
8-01-3747-F004 H F 12 Months NO?I 25 2309 ’ N \10125 2010
The policy period begins and ends at 12:01 am
gERgéxveUGHN stangard¥ir%e at the ?esidnca premises.

BUNKER HILL IL 62014-0658

Named Insured

SPROULL, JARRET &
VAUGHN, KERRI
3603 FRANOR ST
ALTON IL 62002-3117

HOMEOWNERS POLICY

Automatic Renewal - If the policy period is shown as 12 months, this policy will ba renewed automatically subject to the
premiums, rules and farms in effect for each succeeding policy period. If this policy is terminated, we will give you and the
Mortgagee/ienholder written notice in compliance with tha policy provisions or as required by law.

Locati f Residence Premi Your policy Is amended SEP 25 2009
8ama a8 Inkcreda fodreae INSURED NAME AND/OR ADDRESS CHANGE

Other itemns shown are effective
with the policy's 2009 renewal

Coverages & Property Limits of Liability | Inflation Coverage Index: 234.7
SECTIONI| Deductibles - Section |
A Dwallin 102,000
Dwai!fng Extension wupto % 10,200 Al Lossen ¥ anp
E Personal Property 76,500
C Loss of Use Acgﬂa ]c Lo s
staine
SECTIONH
L PEarsgnc?l Liability $ 300,000
ach Qccurrence
amage to Property In case of loss under this policy, the deductibles will be applied
- me?dtlgglr?’nymenta o $ 500 Fer occurrence and will be deducted from the amount of the
Others (Each Person) $ 5,000 oss. Other deductibles may apply - refer to policy.
Loss Settlement Provision (See Policy) Endorsement Premium NONE
A1 Replacemant Cost - Similar Construction .
B1 Limited Replacement Cost - Covarage B I?_iscoumsiApphad:
ome/Aulo
Forms, Options, & Endorsements Claim Free
omeaowners Palicy -7955.IL
Amendatory Endorsement -g%%a
Policy Endorsement -
Fungus (Ineluding Mold) Excl —g gg
Motor Vehicle Endorsement - g
Telecommuter Covarage EEms 31
Sty Al Era 81500 5 oty Option JF
awe n [§:] ac
AticloA5.500 Agaregate pLian
|

Other limits and exclusions may apply - refer to your policy
Your polioy consists of ihis page, any endorsements
and the policy form. Please keep these fogether.

FP-7017C Continued on Reverse
TOM LANE
2321 181 Al 618-377-8912
N Prepared  OOCT 09 2009

| DeST70201 58570201 Rav.10-2002 (011035f6)
S page 107 of 165
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16-L-1341
CONTINUED FROM FRONT SIDE

Forms, Options, & Endorsements

Increase Dwlg Upto $ 20,400
Ordinance/lLaw 10%/8 10,200

ho&:l:#185¢11714

3 [o] agee

getion 1D BAC HOME LOANS SERVICING LP
ption TSHOA ATTHA

PO BOX' 961206

ORT WORTH TX 76161-0206

For information or assistance with any insurance problem, be sure to contact your STATE FARM
AGENT first. Your good neighbor agent will be happy to help you.

Section 143¢ of the illinois Insurance Code requires notification of the following addresses:

State Farm Insurance Companies®
llinois Operations Center
2702 Ireland Grove Road
Bloomington, lllinois 61709-0001
1-800-424-1162 (within lllinois)
Office hours 8 A.M. to 4 P.M.

Monday - Friday

or

lllinois Department of Insurance
Consumer Services Section
Springfield, Wllinois 62767

This message is provided by State Farm™ in compliance with lllinois law.

011038
Rev. 092005
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StateFarm

een

0108w  07-02-2008

62
E

RLNRAEIE Al R S 16-L-1341 !
State Farm Fire and Casualty Company

2702 Ireland Grove Road OLICY NUMBER = 73-BP-R427-1
Bloomington, 1L 61708.0001 i N

HOMEOWNERS AVAILABLE COVERAGE NOTICE

8-01- 3747-F004 H F

—SEE RENEWAL CERTIFIGATE
SPROULL, JARRET SEER AL A

3603 FRANOR ST
ALTON IL 62002-3117

ITIS IMPORTANT THAT YOU OCCASIONALLY REVIEW THE COVERAGES AND LIMITS IN YOUR HOMEOWNERS
gg\L;CY 'L%glégSERTAIN YOUR NEEDS ARE BEING MET. THE FOLLOWING INFORMATION WILL ASSIST YOU IN THE
IEW S.

THE COVERAGE LIMITS FOR COVERAGE A - DWELLING, COVERAGE B - PERSONAL PROPERTY, COVERAGE L -
PERSONAL LIABILITY, AND COVERAGE M - MEDICAL PAYMENTS TO OTHERS ARE LISTED ON THE ACCOMPANYING

EgNEWAL NOTICE. PLEASE REVIEW THESE LIMITS TO DETERMINE IF THEY ARE ADEQUATE IN THE EVENT OF A
8s.

THE FOLLOWING IS A PARTIAL LIST OF THE OPTIONAL COVERAGES YOU HAVE NOT ADDED TO YOUR POLICY.
THEY MAY BE AVAILABLE TO YOU FOR AN ADDITIONAL PREMIUM.

Back-Up of Sewer or Drain (for damage caused by water from outside the plumbing system which backs up
through sewers or drains)

Building Ordinance or Law (higher limits)

Business Property (for higher limite)

Business Pursuits Liability (for teachers, school administrators, sales persons, and clarical workers)
Child Care Liability (for those providing child care in their home)

Earthquake

Firearms (for broadened coverage and higher limits)

Home Computers (for higher limita)

Incidental Business Liability (for thase with an incidental office, studio, or school in the home)
Jewelry and Furs (for broadened coverage and higher limits)

Losa Assessment (for neighborhoods with Homeowners Associations}

Nurses Professional Liability (for those in the nursing profession)
**Optional Coverages continued on the revarse side”

This notice contains only a ]qenaral description of the coverages and is not a contract, All coverages are subject to
the provisions in the policy itself. Should rrou have a need for any of these coverages or higher limits, contact your State
Farm Agent to discuss details, cost and eligibility.

IMPORTANT INFORMATION ABOUT DAMAGE CAUSED BY FLOODING

This policy does not cover damage to your property caused by flooding. You may be eligible for such coverage through the
National Flood Insurance Program ("NFIP*), if you live in a participating community. For more information, contact your
State Farm® agent or visit floodsmart.gov.

45 2011 ) Agent TOM LANE
WhERDRNE Telephone (618) 377-8912 AEP Prepared SEP 22 2009

T Page ob o 168
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16-L-1341

THE FOLLOWING IS A PARTIAL LIST OF THE OPTIONAL COVERAGES YOU HAVE NOT ADDED TO YOUR POLICY. THEY MA
BE AVAILABLE TO YOU FOR AN ADDITIONAL PREMIUM.

Personal Injury (for your liabllitr lo others caused by certain acts of libel, slander,
invasion of privacy, false arrast)

Silverware/Goldware (for broadened coverage and higher limits)

Page 110 of 165
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StateFarm

138-307617 Rav. 11-14-2005 (011308%d)

m

2702 Ireland Grove Road
Bloomington, IL 61709-0001

State Farm Fire and Casualty Company

8-01- 3747-Fo04 H

SPROULL, JARRET
3603 FRANOR ST
ALTON IL 62002-3117

Location: Same as Mailing Address

Loss Seftlement Provisions (See Policy)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, and Endorsements
Homeownaears Policy

increase Dwig up to $20,400
Ordinance/Law 10%/ $10,200
Jawelry and Furs $1,500/$2,500
Amendatory Endorsemaent
Polioy Endorsement

Fungus (Including Mold) Excl
Motor Vehicle Endorsement
Telecommuter Coverage
Amendatory Debris Removal

FP=7955,
OPT ID

FE-5480

6246 04?‘20” /yi s Agent TOM LANE

GA,EE,DFI,N-P | Telephone (618) 377-8912

RENEWAL CERTIFICATE

S e

POLICY NUMBER  73-BP-R427-1

Homeowners Poli
NOV 25 2009 to NOV 2562010

' SEE BALANCE DUE FOR RENEWAL OFFER

TO BE PAID BY MORTGAGEE

Ik

Coverages and Limits

Section |

A Dwslling

Dwslling Extension Up To
B Personal Property
C Loses of Use

Deductibles - Section |
All Losses

Saclion I}

L Personal Liability
Damage to Property of Others
M Maedical Payments to Others
(Each Parson)

Annual Premium

Premium Reductions
Home/Auto Discount
Claim Free Discount

Inflation Coverage Index: 2347

$102, 008

76.500
Actual Loss
Sustained

500

$300, 000
500
5,000

$555.00

122.00
32.00

A.229

If you have maved, please contact your agent,
See reverse side for important informatien.

REP Prepared SEP 22 2009
SRR R e e T AL
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sra 16-L-1341

Mortgagee: BAC HOME LOANS SERVICING LP
Loan No: 186411714
Add Ins: KERR! VAUGHN

Your coverage amount...,
itis up to you to choose the coverages and limits that mest your needs. We recommend that you purchase a coverage limit

equal to the estimated replacement cost of your home. Replacement cost estimates are avallable from building contractors and
replacement cost appraisers, or, your agent can provide an estimate from Xactwars, Inc®using infermation you provided about
your home. We can accept the type of estimate you chooss as long as [t provides a reasonable level of detail about your home.
State Farnf® does not guaraniee that any estimates will ba the actual future cost to rebulild your home. Higher limits are available
at higher premiums. Lower limits are also available, which if selected may make certain coverages unavailable to you. We
encourage you to periodically review your coverages and limits with your agent and to notify us of any changes or additions to
your home.

Page 112 of 165
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StateFarm

138-307647 Rav. 11-14-2005 (0113089b)

State Farm Fire and Casualty Company
2702 Ireland Grove Road

()
Bioomington, IL 61709-0001

8-01- 3747-F004 H
KERRI VAUGHN

PO BOX V
BUNKER HILL IL 62014-0658

Insured: SPROULL, JARRET

Location: 3603 FRANOR ST
ALTON IL 62002-3117

Loss Settlement Provisions (See Policy)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, and Endorsements

RENEWAL CERTIFICATE

4 ..1_é-|_,-.134,1..,.,., AR R

POLICY NUMBER 73-BP-R427-1

Homeowners Policy
NOV 25 2009 to NOV 252010

PAID BY SPECIFIED PARTY

Coverages and Limits

Section |
A Dwelling
Dwelling Extension Up To
B Personal Property
C Loss of Use

Deductibles - Saction |
All Losses

Section ll
L Personal Liability
Damage to Property of Others
M Medical Payments to Others
{Each Person)

$102,000
10,200
76,500
Actual Loss
Sustained

500

$300,000
500
5,000

$555,00

122.00
32.00

If you have moved, please contact your agent,
See reverse side for important information.

Homeowners Policy FP-7955.1IL
Increase Dwlg up to $20,400 OPT ID
Ordinance/Law 10%/ $10,200 OPT OL Annual Premium
Amendatory Endorsement FE-2213
Policy Endorsement FE-5320
Fungus (Including Mold) Excl FE~5440
Motor Vehicle Endorsement FE~5452 ! Premium Reductions
Telecommuter Coverage FE-5831 Home/Auto Discount
Amendatory Debris Removal FE-5480 Claim Free Discount
Jewelry and Furs $1,500/$2,500 OPT JF

Inflation Coverage Index: 234.7
8862 ‘ﬁrem % s Agent TOM LANE

Telephone (618) 377-8912

A.231

REP Prepared SEP 22 2009
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Mortgagee:
Add Ins:

BAC HOME LOANS SERVICING LP
Loan No: 186411714
KERRI VAUGHN

A.232

16-L=1341
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tate F Fi d ualty Compan
StateFarm ﬁ g}gcka mp?n?r{/vitﬁal-?omeyotﬁ%er ﬁ"l

(@)
c& 2702 Ireland Grove Road
S Bloamington, It _61708:0001

Named Insured
8-01-3747-F004 H
SPROULL, JARRET

3603 FRANOR ST
ALTON IL 62002-3117

HOMEOWNERS POLICY

g!oomington, lllincis

L0 16-121341

DECLARATIONS PAGE AMENDED APR 27 2009

Policy Number  73-BP-R427-1

Policy Period Effective Date Expiration Date
12 Months NOV 25 2008 NOV 25 2009
The policx_ period begins and ends at 12:01 am

(]

standard time at the residence premises.

Loan # 186411714

Mortgagee

COUNTRYWIDE HOME LOANS
ISADA ATIMA

PO BOX 961206

FORT WORTH TX 76161-0206

Automatic Renewal - |f the poﬁcy period is shown as 12 months, this policy will be renewed automatically subject to the
premiums, rules and forms in effect for each succeeding policy period. If this policy is terminated, we will give you and the
Mortgagee/Lienholder written notice in compliance with the policy provisions or as required by law,

Location of Residence Premises
Same as Insured's Addrass

is amended APR 27 2009
AME AND/OR ADDRESS CHANGE

Your polic
INSURED

Coverages & Property Limits of Liability

~ SECTIONI

A Dwelling . 1 5,888
Dwelling Extension up to ,

B Personal Property 6,500
C Loes of Use Actua Eoss
Sustained

SECTION [I
L Parsonal Liability $ 300,000

Each chuganca

amage to Propsl
ofglhgrs rEpeny $ 500
M Medical Payments to
Others (Each Person) 5,000

+

Infiation Coverage Index: 234.7
Deductibles - Section |

All Losses $ 500

In case of loss under this policy, the deductibles will be applied
er occurrence and will be deducted from the amount of the
oss. Other deductibles may apply - refer to policy.

Loss Settlement Provision (See Policy)
Al Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, & Endorsements

Homeowners Policy FP

Amendatory Endorsemant E -

Policy Endorsement -

Fungus (Including Mold) Excl F -

Motor Vehicle Endorsement -

Telecommuter Coverage

Amendatory Debris Removal

Jewaelry and Furs $1,500 Each Op
Articlal£2.500 Aggregate

Your policy consists of this page, any endorsements
and the policy form. Please keep these logether.

FP-7017C Continued on Reverse
6980 251 |

N Prepared  APRH 28 2008 :

A.233

Other limits and exclusions may apply - refer to your policy

Endorsement Premium NONE

Discounts lied!
HomelAutﬁpp
Claim Fres

TOM LANE
618-377-8912

L 2057020.1 Rav. 10-2007 (ol(030kc)
T Page 115 0f 165
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16-L-1341

CONTINUED FROM FRONT SIDE

Forms, Optlions, & Endorsements

: Add! Insured-Sections | & Il
| Dwig Up to 20,400 Option
e b 13103315; 10,200 ogt on 6E KERRI VAUGH

PO BOX V
BUNKE& HILL IL 62014-0658

For information or assistance with any insurance problem, be sure to contact your STATE FARM
AGENT first. Your good neighbor agent will be happy to help you.

Sectiion 143c¢ of the lllinois Insurance Code requires nofification of the following addresses:

State Farm Insurance Companies®
lllinois Operations Center
2702 Ireland Grove Road
Bloomington, lllinois 61709-0001
1-800-424-1162 (within Ilinols)
Office hours 8 A.M. to 4 P.M.

Monday - Friday

or

lllinois Department of Insurance
Consumer Services Section
Springfield, Illinois 62767

This message is provided by State Farm™ in compliance with lllinols law, ueasty
Rev 00-2005

Page 116 of 165
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State Farm Fire and Casualty Com

n
StateFarm A Stock Company With Home Oiﬁca% gloomington, lllinois

(i)
7 2702 lreland Grove d
@@ gL leland Groxs 4338501

Addl Insured-Sections | & 1|

8-01-3747-F004
KERRI VAUGHN
PO BOX V

BUNKER HILL IL 62014-0658

HOMEOWNERS POLICY

H

i dBeL-1341

DECLARATIONS PAGE AMENDED APR 27 2009

Policy Number  73-BP-R427-1

Effective Date  Expiration Date
12 Months NOV 25 2008 NOV 25 2009
The polic:){ period begins and ends at 12:01 am
standard time at the residence premisas.

Policy Period

Named Insured
SPROULL , JARRET

3603 FRANOR ST
ALTON IL 62002-3117

Automatic Renewal - If the policy period is shown as 12 months, this policy will be renewed automatically subject to the
premiums, rules and forms In effect for each suceeeding policy period. If this policy is terminated, we will give you and the
Mortgagee/Lienholder written notice in compliance with the policy provisions or as required by law.

Location of Residence Premises
Same as Insured's Address

is amended APR 27 2009
AME AND/OR ADDRESS CHANGE

Your polic
INSURED

Coverages & Property Limits of Liability |infiation Coverage Index: 234.7
A Dweli SECTION | 1 Deductibles - Section |
walling
Dwelling Extension  up to § 5: 988 | Al Losses % o
B Personal Property 6,500
C Loss of Use Actual Loss
Sustained
SECTION 1l
L Personal Liability $ 300,000
Each Occurrence
amage to Property In case of loss under this policgf. the deduclibles will be applied
2 ﬂe%tig:]r% —_—— 3 500 peraccurrenca and will be deducted from the amount of the
Othors {Each Parson) $ 5,000 oss. Other deductibles may apply - refer to policy.
Loss Settlement Provision .?Sea Policy) Endorsement Premium NONE
A1l Replacement Cost - Similar Construction .
B1 Limited Replacement Cost - Coverage B Discounts Applied:
Home/Auto
Forms, Options, & Endorsemants Claim Free
Homeowners Policy o JIL

Amendatory Endorsement
Policy Endorsement
Fungus (Including Mold) Excl
Motor Vehicle Endorsement
Telecommuter Coverage
Amendatory Debris Removal
Jewaelry and Furs $1,500 Each
Articla/§2,500 Aggregate

Your polioy consists of this page, any endorsements
and the policy form. Please keep these together,

FP-7017C
5981 261 Al
N Prepared  APR 28 2009

Other limits and exclusions may apply - refer to your palicy

Continued on Reverse

A.235

TOM LANE
618-377-8912

555-T020 L 88570201 Rev. 10-2002 (011038fc)
T T Page 17 of 165 E
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CONTINUED FROM FRONT SIDE

-FA I v D—

Forms, Options, & Endorsemaents

Increase Dwlg Up to $ ' 20,400
Ordinancall_agw %%% 10,200

Loan # 186411714
Optjon ID
Option OC

EE§§$§K§EEE HOME LOANS
5 1506 -

FOREO&‘IORTH TX 76161-0206

For information or assistance with an

AGENT first. Your good neighbor agent will be happy to help you.

Section 143c of the lllinois Insurance Code requires nofification of the following addresses:

This message is provided by State Farm® in compliance with lllinois law.

State Farm Insurance Companies®
lllinole Operations Center
2702 Ireland Grove Road
Bloomington, lllinois 61709-0001
1-800-424-1162 (within Hlinois)
Ottice hours 8 A.M. to 4 P.M.

Monday - Friday

o

r
lllineis Department of Insurance

Consumer Services Seclion
Springfield, lllinois 62767

A.236

Y insurance problem, be sure to contact your STATE FARM

Page 118 of 165
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tate Farm Fire and Casualty Compan

StateFarm ﬁstock Company With Home Offices in gloomington. linois

m 702 Ireland Grove Road
£702 lreland Groke %801

Named Insured

DECLARATIONS PAGE

-16-L-1341

AMENDED FEB 24 2009

Policy Number

73-BP-R427-1

Expiration Date
NOV 25 2009

Policy Period Effective Date
8-01-3747-F004 H F Jl'ﬁ Mor:tha i NOV 25 2308 boicdds
e policy period begins and ends at 12:01 am
%Eggzééé,‘ggzgszzl . atangard ¥it?';e at the %asidance premises.
Loan # 186411714
Mortgagee

HOMEOWNERS POLICY

COUNTRYWIDE HOME LOANS
ISADA ATIMA

PD BOX 961206

FORT WORTH TX 76161-0206

Automatic Renewal - If the policy period is shown as 12 months, this policy will be renewed automatically subject to the

premiums, rules and forms in effect for sach succeedin

Mortgagee/Lienholder written notice in compliance with the policy provisions or as required by law.

g policy period, If this polioy is terminated, we will give you and the

Location of Residence Premises
Same as Insured's Address

Your policy is amended FEB 24 2000
INSURED
ADDITIONAL INSURED ADDED

AME AND/OR ADDRESS CHANGE

Coverages & Property

. SECTION |
A  Dwelling
Dwelling Extension upto
B Permsonal Property
C Loss of Use

SECTION I
. Personal Liability $
Each Ocourrence
amage to Proparty
of Others $
M Maedical Payments to
Others (Each Person)

4A

Limits of Liability

6
Actuaq foss
Sustained

Inflation Coverage Index: 234.7
Deductibles - Section |

195 : 388 All Losses $
500

300,000

500
5,000

500

In case of loss under this policy, the deductibles will be applied
er occurrence and will be deducted from the amount of the
o0ss. Other deductibles may apply - refer to palicy.

Loss Settlement Provision ?See Policy)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, & Endorsements

Homeowners Ffollok;l

Fungus (Including Mold) Excl

Telecommuter Coverage

Moter Vehicle Endorsement

Amendatory Debris Removal

Amendatory Endorsement

Policy Endorsement

Jawelry and Furs $1,500 Each
Article/$2,500 Aggregate

Your policy oconsisis of this page, any endorsements
and the policy form. Please keep these together.

FP-7017C

5076 2861 |
Prepared FEB 26 2009

Other limits and exclusions may apply - refer to your policy

Endorsement Premium

Discounts Applied:
Homea/Aute
Claim Free

NONE

Continued on Reverse

TOM LANE
618-377-8912

665-7020 1L

A.237

555.7020.3 Rav, 10-2002 {011039fc)
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e 16-L-1341

CONTINUED FROM FRONT SIDE

Forms, Options, & Endorsements
tncrease Dwig Up to $ 20,400 88332 tIJE E‘E’F?F'lllns\lmﬁedﬁ?lwums 1&0

Ordinance/Law 10%/ 10,200 0
UNEE& HILL IL 62014-0658

For information or assistance with any insurance problem, be sure to contact your STATE FARM
AGENT first. Your good neighbor agent will be happy to help you.

Section 143¢ of the lllinois Insurance Code requires notification of the following addresses:

State Farm Insurance Companies®
Illinols Operations Cenfer
2702 Ireland Grove Road
Bloominglon, Illinois 61709-0001
1-800-424-1162 (within lllinois)
Office hours 8 A.M. to 4 P.M.

Monday - Friday

or

illinois Department of Insurance
Consumer Services Section
Springfield, lllinois 62767

This message Is provided by State Farm™ in compliance with lilinois law. aurozseg
Rev. 09-2005
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16-L-1341

C
StateFarm %lgggcia&pnf;?n?%dﬁaﬁgrﬁgyomﬂf g\ngloamlnglcm, linols  DECLARATIONS PAGE AMENDED FEB 24 2009
o)
T G o X
S R e K R G001 Policy Number _ 73-BP-R427-1

Addl Insured-Sections | & 1|

8-01-3747-F004 H
KERRI VAUGHN

PO BOX V
BUNKER HILL IL 620149-0658

HOMEOWNERS POLICY

Effective Date Expiration Date
NOV 25 2008 NOV 25 2009
period begins and ends at 12:01 am

me at the residence premises.

Policy Period
12 Months
The pulic¥_
standard i

Named Insured
SPROULL, JARRETT
NOR

3603 FRA ST
ALTON IL 62002-3117

Automatic Renewal - |f the policy period is shown as 12 months, this policy will be renewed automatically subject to the
B‘ramiuma, rules and forms in effect for each succeeding policy period. If this policy is terminated, we will give you and the
ortgagee/Llenholder written nolice in compliance with the policy provisions or as required by law.

Location of Residence Premises
Same as Insured's Address

Your Igolicﬁ is amended FEB 24 2009
INSURED NAME AND/OR ADDRESS CHANGE
ADDITIONAL INSURED ADDED

Coverages & Property

SECTION |
Dwelling .
Dwelling Extension
Personal Property
Loss of Use

SECTION I
Personal Liability
gEach Occurrence
amage to Property
of Others
Medical Payments to
Others (Each Person)

Limits of Liabitity

T

up to
6,500
Actua
$

Eoss
Sustained

300,000

500

$ 5,000

inflation Coverage Index: 234.7
Deductibles - Section |

All Losses 500

In case of loss under this policy, the deductibles will be applied
er occurrence and will be deducted from the amount of the
oss. Other deductibles may apply - refer to policy.

Loss Settleament Provision (See Paolicy)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, & Endorsements

Homeowners Polic

Fungus (including Mold) Excl

Telecommuter Coverage

Motor Vehicle Endorsement

Amaeandatory Debris Removal

Amendatory Endorsement

Policy Endorsament

Jewelry and Furs $1,500 Each
Article/$2,500 Aggregate

Other Iimits and exclusions m

Your polioy consists of this page, any endorsements
and the policy form. Please keep these logether. )

FP-7017C Continued on Reverse

5076 251 Al
N Propared FEB 262009

A2

Endorsement Premium NONE

Discounts
ome

Claim Free

Applied:
(e}

ay apply - refer to your policy

TOM LANE
618-377-8912
e R i SSS2020.1 Blev. 10-2002 (o11099%c)

e e e i Page 121 e
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CONTINUED FROM FRONT SIDE

16-L-1341

Forms, Options, & Endorsements

Increase Dwig Up to $ 20,400
Orinancelaw 1 0%%% 10,200

Loan # 186411714

gpsion 4P f:&gﬁgﬁﬁ"f{aﬁ HOME LOANS
éom%on?ﬁzg?c 76161-0206

For information or assistance with any insurance problem, be sure to contact your STATE FARM
AGENT first. Your good neighbor agent will be happy to help you.

Section 143c of the lllinois Insurance Code requires notification of the following addresses:

State Farm Insurance Companies®
Nlinois Operations Center
2702 Ireland Grove Road
Bloomington, lllinocis 61709-0001
1-800-424-1162 (within lllincis)
Office hours 8 A.M. to 4 P.M.

Monday - Friday

o

T
lllinois Department of Insurance
Consumer Services Section
Springfield, lllinois 62767

This message is provided by State Farm®™ in compliance with [llinois law.

A.240
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StateFarm

&

73-BP-R427-1 (sm

16:L:1341

FE-5440
Page 1 of 1

FUNGUS (INCLUDING MOLD) EXCLUSION ENDORSEMENT

DEFINITIONS
The following definition is added:

“fungus” means any type or form of fungi, including
mold or mildew, and any mycotoxins, spores, scents or
byproducts produced or released by fungi.

SECTION | - LOSSES INSURED
ltem 12.d. is replaced with the following:

d. caused by or resulting from continuous or repeated
seepage or leakage of water or steam which ocours
over a period of ime and results in deterioration,
corrosion, rust, or wet or dry rot.

item 13.b. is replaced with the following:

b. caused by or resulting from confinuous or repeated
seepage or leakage of water or steam which occurs
over a period of time and results in deterioration,
corrosion, rust, or wet or dry rot.

SECTION | - LOSSES NOT INSURED
ltem 1.i. is replaced with the following:
i. wetordryrot
In ftem 2., the following is added as item g.;
g. Fungus, including:

(1) any loss of use or delay in rebuilding, repairing
or replacing covered property, including any

FE-5440

associated cost or expense, due fo
interference at the residence premises or
location of the rebullding, repair or
replacement of that property, by fungus;

(2) any remediation of fungus, including the cost
or expense to;

(a) remove the fungus from covered property
or to repair, restore or replace that

property;

(b) tear out and replace any part of the
building or other property as needed to
gain access to the fungus; or :

{c) contein, ftreat, detoxify, neutralize or
dispose of or in eny way respond to or
assess the effects of the fungus;

(3) the cost of any testing or monitoring of air or
property to confirm the ftype, absence,
presence or level of fungus, whether
performed prior to, during or after removal,
repair, restoration or replacement of covered

property.

However, this exclusion does not apply if fungus
results from an accidental direct physical loss
caused by fire or lightning.

All other policy provisions apply.

FE-5831
Page 10f1

TELECOMMUTER COVERAGE

SECTION | - COVERAGES
COVERAGE A ~ DWELLING

The following replaces item 2.b.:

b. used in whole or in part for business purposes unless such use consists solely of use of office space for paperwork,
computer work or use of a felephone, and consists solely of activities that are;

(1) duties of the insured’s employment by another; and

(2) performed solely by the insured,
FE.5831

A.241

(CONTINUED)
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16-L=1341

FE-5452

MOTOR VEHICLE ENDORSEMENT

DEFINITIONS
The definition of “motor vehicle” is replaced by the following:

"motor vehicle”, when used in Section I of this policy,
means.

a. a land motor vehicle designed for travel on public
roads or subject to motor vehicle registration;

b. a trailer or semi-trailer designed for travel on public
roads and subject to motor vehicle registration;

c. a “recreational vehicle" while off an insured location,
“Recreational vehicle”, means a motorized vehicle
designed for recreation principally off public roads
that is owned or leased by an Insured. This includes,
but is not fimited 1o, a molorized all lerrain vehicle,
amphibious vehicle, dune buggy, go-carl, golf can,
snowmobile, trailbike, miniblke and personal assistive
mobility device;

d. a "locomotive” while off an insured location. “Loco-
motive” means a self-propelled vehicle for pulling or
pushing freight or passenger cars on tracks thal is
large enough to camy a person and is owned or
leased by an insured;

e, a bulldozer, track loader, backhoe, high-hos, tren-

cher, grader, crane, self-propelled scraper, excava-
tor, pipe-layer, cherry picker, telehandler, logging
vehicle, mining vehicle or road building vehicle that is
owned or leased by an insured while off an insured
location;

. any vehicle while being towed or pushed by or canied

on a vehicle included in a., b., ¢.,d. or e,;

. the following are not motor vehicles:

(1)a motorized land vehicle in dead storage on an
insured location;

(2)a boat, camp, home or utility trailer not being
towed or pushed by or carried on a vehicle
includedina., b.,c.,d. ore.;

(3)a motorized golf cart while used for golfing pur-
poses;

(4)a motorized vehicle or trailer designed to assist
the handicapped that is nol designed for travel on
public roads or subject to motor vehicle ragistra-
tion;

h. “leased” does not include temporary rental.

All other policy provisions apply.

FE-5452

FE-5480
Page 1 of 1

AMENDATORY DEBRIS REMOVAL ENDORSEMENT

SECTION I - ADDITIONAL COVERAGES
ltem 1., Debris Removal is replaced with the following:

1. Debris Removal. We will pay the reasonable ex-
penses you incur in the removal of debris of cov-
ered property damaged by a Loss Insured, This
expense is included in the limit applying la the
damaged property. The following coverages and
limits also apply:

a. When the amount payable for the property
damage plus the debris removal exceeds the
limit for damaged property, an additional 5% of
that limit is available for debris removal ex-
pense, This additional amount of insurance
does not apply to Additional Coverage, item 3,
Trees, Shrubs and Other Plants,

FE-5480

(CONTINUED)

A.242

b. We will also pay up to $500 in the aggregate
for each loss to cover the reasonable expenses
you incur in the removal of tree debris from the
residence premises, unless otherwise ex-
cluded. This coverage applies when:

(1) the free has caused a Loss Insured to
Coverage A property; or

(2) the free debris felled by windstarm, hail, or
weight of snow or ice biocks:

(a) the driveway, on the residence prem-
ises, and prevents land motor vehicle
access to or from the dwelling; or

(b} a ramp designed to assist the handi-
capped, on the residence premises
and prevents access to or from the
dwelling.

Page 124 of 165
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73-BP-R427-1 (som

StateFarm FE-2213
GD@CB (4/98)
AMENDATORY ENDORSEMENT
(IHinois)

SECTION |- CONDITIONS
Appralsal is replaced with the following:

fail to agree within a reasonable time, they shall submit their
differences 1o the umpire. Written agreement signed by any
two of these three shall set the amount of the loss. Each

Appralsal, If you and we fail o agree on the amount of loss,
either one can demand that the amount of the loss be set by
appraisal, If either makes a wrilten demand for appraisal,
each shall select a competent, independenl appraiser. Each
shall nolify the cther of the appraiser’s identity within 20 days
aof receipt of lhe written demand. The two appraisers shall then
select a competent, imparial umplre. If the two appraisers are
unable to agree upon an umpire within 15 days, you or we
can ask a judge of a court of record in the state where the
resldence premises is located to selecl an umpire. The
appraisers shall then set the amount of the loss. If the apprais-

appraiser shall be pald by the party selecting that appraiser.
Other expenses of the appraisal and the compensation of the
umpire shall be pakd equally by you and us except as provided
below.

We will pay your appraiser's fea and the umplre’s appraisal
fee, If the following conditions exist:

a. you demand the appraisal; and

b. the full amount of loss, as set by your appraiser, is agreed
to by our appraiser or by the umpire.

ers submit a written report of an agreement to us, the amount

Ali other palicy provisions apply.
agreed upon shall be the amount of the loss. If the appraisers policy p pply

FE-2213
(4/98)

FE-5320
(4/99)

POLICY ENDORSEMENT

SECTION I AND SECTION Il - CONDITIONS
The following condition is added:

Premium. The premium for this policy may vary based upon the purchase of other insurance from one of the State Farm affiliated
companies. ;
All other palicy provisions apply.

FE-5320
(4/99)

i Page 1250 1850
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ﬁt te Farm Fire and Casualty Compan

StateFarm tock Company With Home Offices in gtoomington, inols DECLARATIONS PAGE AMENDED JAN 13 2009
3 2702 Ireland ve Road e 2
CIC0) Blo omrﬁglgn, ["51 709?0001 Policy Number  73.BP-R427-1
Named Insured Policy Period  Effective Date  Expiration Date
8-01-3747-F004 H F 12 Monlths ’ NOV 25 2308 tN%\{)ES 2009
The policy period begins and ends at 12:01 am
SPROULL, JARRETT & ; i isas.
VAUGHN . 'KERRI standardglme at the residence pramises
3603 FRANOR ST
ALTON IL 62002-3117 Loan # 186411714
Mortgagee
COUNTRYWIDE HOME LOANS
ISADA ATIMA
PO BOX 961206
FORT WORTH TX 76161-0206
HOMEQWNERS POLICY

Automatic Renewal - If the policy period is shown as 12 months, this policy will be renewad automatically subject to the
remiums, rules and forms in effect for each suceeeding policy period. If this policy is terminated, we will give you and the
ortgagee/Lienholder written notice in compliance with the policy provisions or as required by law.

Location of Residence Premises Your policy is amended JAN 13 2009
Same as Insured's Address INSURED NAME AND/OR ADDRESS CHANGE
Coverages & Property Limits of Liability | Inflation Coverage Index: 234.7
4 sl SECTION | 1 Deductibles - Section |
wellin
Dwalling Extension wupto § %: 288 Al Losass ¥ 500
B Personal Property 00
C Loss of Use Acguat Lusg
ustaine
SECTION Il
L I?Eamgrgl Liability $ 300,000
ach Occurrence
amage to Property In case of loss under this policy, the deductibles will be applied
i OMI‘B%%l;g’r?:aymams 0 $ 500 er ogcurrence and will be deducted from the amount of the
Ciilars. {E 50t Poroan) $ 5,000 oss. Other deductibles may apply - refer to policy.
Loss Settlement Provision (See Policy) Endorsement Premium NONE
A1 Replacemant Cost - Similar Construction . .
B1 Limited Replacement Cost - Coverage B I:I)JscouﬂstApphad:
ome/Auto
Forms, Options, & Endorsements Claim Free
Homeowners Policy FP=7955.IL
Amendatory Endorsement -% 3
Policy Endorsement - 0
Fungus {(Including Mold) Exel —g g
Motor Vehicle Endorsement -
Telecommuter Coverage E-Eagl
Amendatory Debris Removal -5480
Jewelry and Furs $1,500 Each Option JF
Articla:§2,5 00 Aggregate

Other limits and exclusions may apply - refer to your policy
Your polioy consists of this page, any endorgsements
and the polioy form. Please keep these together.

FP-7017C Continued on Reverse
TOM LANE
4328 261 | 618-377-8912
N Prepared  JAN 16 2009

_ §55-7020.1 Rav. 10-2002 {o1l03slc)
Page 127 of 165 °

E55-7020 .
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~A6-1-1341

CONTINUED FROM FRONT SIDE

Forms, Options, & Endorsements

Increase Dwig Up to $ 20,400 Opt
Ordinance/.aw %ov& 10,200 ogt on 6E

For information or assistance with any insurance problem, be sure 1o contact your STATE FARM
AGENT first. Your good neighber agent will be happy to help you,

Section 143¢ of the lllinois Insurance Code requires nolification of the following addresses:

State Farm Insurance Companies®
lllinois Operations Center
2702 Ireland Grove Road
Bloomington, lllincis 61709-0001
1-800-424-1162 (within lllincis)
Otfice hours 8 A.M. to 4 P.M.

Monday - Friday

or

lllinois Department of Insurance
Consumer Services Section
Springfield, lllinois 62767

This message Is provided by Stale Farm™ in compliance with lllinois law. arioaosy
Rev. 09-2005

Page 128 of 165

A.246 SR 225



State Farm Fire and Casuaity Compan

Statefarm A Stock Company With Home Offices in
@vey 2702 Ireland Grove Road
~ Bloominglon, IL. 61709-0001
Named Insured
8-01-3747-F004 H F

VAUGHN, KERRI & SPROULL,
JARRET
3603 FRANOR ST
ALTON IL 62002-3117

HOMEOWNERS POLICY

gluomington, linois

SR B e g

DECLARATIONS PAGE
Policy Number  73-BP-R427-1

AMENDED JAN 13 2009

Policy Period Effeclive Date Expiration Date
12 Months NOV 25 2008 NOV 25 2009
The polic){,period begins and ends at 12:01 am
standard time at the residence premises.

Loan # 186411714
Mortgagee

COUNTRYWIDE HOME LOANS
ISADA ATIMA

PO BOX 961206

FORT WORTH TX 76161-0206

Automatic Renewal - If the policy period is shown as 12 months,
premiums, rules and forms in effect for each succeading policy peri

this policy will be renewed automatically subjaect to the
fod. If this policy is terminated, we will give you and the

Mortgagee/Lienholder written notice in compliance with the policy provisions or as required by law.

Location of Resid Pramis Your policy is amended JAN 13 2009
B af nauracs Sodkene 1ST MORTGAGEE LOAN NUMBER CHANGED

1ST MORTGAGEE NAME/ADDRESS CHANGED

Coverages & Property Limits of Liabllity | Infiation Coverage Index: 234.7
i SECTION | 102 Deductibles - Section |

A  Dwellin

Dwa[ling Extension wupto § 10:288 All Losses $ 500
B Personal Property ?6 500
C Loss of Usa Actual Loss

Sustained
SECTION I

L Personal Liability $ 300,000

Each Qceurrence

amage to Properly In case of loss under this policy, the deductibles will be applied

i (I:\’dfa?:ltiggirspaymants i $ 500 er occurrence and will be deducted from the amount of the

Othars (Each Parson) $ 5,000 oss, Other deductibles may apply - refer ta palicy.

Loss Settlement Provision (See Policy)
A1l Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, & Endorsements

Homeowners Po"%q

Fungus (Including Mold) Exel

Telecommuter Coverage

Motor Vehicle Endoraement

Amendatory Debris Removal

Amendatory Endersement

Policy Endorsement

Jewelry and Furs $1,500 Each
Article/$2,500 Aggregate

Your polioy consists of this page, any endorsements
and the polioy form. Please keep these together.

FP-7017C Continued on Reverse
4313 261 |

N Prepared  JAN 14 2009

iy

Other limits and exclusions may apply - refer to your policy

Endorsement Premium NONE
Discounts Applied:

Home/Auto

Claim Free

TOM LANE
618-377-8912
| BSST00IL 55570201 Rev 10-2002 (911030le)
B s page 12970 165

SR 226




CONTINUED FROM FRONT SIDE

16-L=1341- -

Forms, Options, & Endorsements

Increase Dwig Up to $. 20,400 ption
Ordinanool.aw F%0%/$ 10,200 8p1‘.:lon 5E

For information or assistance with any insurance problem, be sure to contact your STATE FARM

AGENT firsl. Your good neighbor agent will be happy to help you,

Section 143¢ of the IHlinois Insurance Code requires notification of the following addresses:

State Farm Insurance Companies®
Hlinois Operations Center
2702 Ireland Grove Road
Bloomington, Hlinois 61709-0001
1-800-424-1162 (within lilinois)
Oftice hours 8 A.M. to 4 P.M.

Monday - Friday

or

. llinois Department of Insurance
Consumer Services Section
Springfield, lllinois 62767

This message is provided by State Farm™ in compliance with lilinois law.

A.248

011038/
Rav. 09:2005

Page 130 of 165
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State Farm Fire and Casualty Compan
StateFarm A Block Gompany With Home Ofens i Bloomington, inois DECLARATIONS PAGE  AMENDEDNOV 252008

% 2702 Ireland Grove Road 5
@D Bloomington, IL_61708-0001 Palioy Number  73-BP-R427:1

Named Insured

Policy Period Effectiva Date Expiration Date

8-01-3747-F004 H F 12 Months |JNOV 252008 N 2\/ 25 2009
The policy period baging and ends at 12:01 am
ggggg# » KERRI & SFROULL, stangard¥irEaa at the ?esidenca premises.
3603 FRANOR ST
ALTON IL 62002-3117 Loan # 08-009700
Mortgagee

PULASKI BANK

ITS SUCCESSDRS AND/OR ASSIGNS
PO BOX 14054

ST LOUIS MO 63178-4054

HOMEOWNERS POLICY

Automatic Renewal - If the policy period is shown as 12 months, this policy will be renewed automatically subject to the
Eﬂramiums. rules and forms in effect for each suceceeding policy period. If this policy is terminated, we will give you and the
ortgagee/Llenholder written natice in compliance with the policy provisions or as required by law.

Location of Residence Premises Your policy is amended NOV 25 2008
Same as Insured's Address EFFECTIVE AND EXPIRATION DATES
Coverages & Property Limits of Liability |Inflation Coverage Index: 234.7
A Diwei SECTIONI i R Deductibles - Section |
wellin
Dwelling Extension  up to § 3: 2y | Sllioases * =00
B Personal Property 6,500 ‘;
C Loss of Use Acguat I;I.oscs1 E
ustaine !
SECTION Il
L F'Eamgrgl Liability $ 300,000
ac ccourrence
amage to Property In case of loss under this policy, the deductibles will be applied
- ‘I?Afa?itigglr?:’aymants 0 $ 500 er ogcurrence and will be deducted from the amount of the
Others (Each Person) $ 5,000 oss. Other deductibles may apply - refer to policy.
Loss Settlement Provision iSee Policy) Endorsement Premium NONE
A1l Replacement Cost - Similar Construction . !
81 Limited Replacement Cost - Coverage B li)_‘scou&tet!\pphad:
ome/Auto
Forms, Options, & Endorsements Claim Free
omecwners Pol FP-7955.IL
Amendatory Endorsement -%2 %8
olicy Endorsement -53
Fungus (Including Mold) Excl -gﬁgg
Motor Vehicle Endorsement -
Telecommuter Coverage -2831
Amendatory Debris Removal -5480
Jewelry and Furs $1,500 Each Option JF

Article/$2,500 Aggregate

Other limits and exclusions may apply - refer to your policy
Your policy oonsists of this page, any endorsemenis
and the policy form. Please keep these together.

FP-7017C Continued on Reverse

TOM LANE
2301 181 | 618-377-8912
N Prepared  NOV 26 2008

SS5-70200L  656.7020.1 Rev. 10-2002 (01103%1c)
CEET R PEge 1310 165 T
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CONTINUED FROM FRONT SIDE

. 16-L-1341

Forms, Options, & Endorsements

Increase Dwig Up to 20,400 tion
Orimancel.aw p10%;$/$ 10,200 83’:. on EI)E

For information or assistance with any insurance problem, be sure to contact your STATE FARM

AGENT firsl. Your good neighbor agent will be happy to help you.
Section 143c of the lllinois Insurance Code requires notification of the following addresses:

Siate Farm Insurance Companies®
lllinois Operations Center
2702 Ireland Grove Road
Bloomingloen, lilinois 61709-0001
1-800-424-1162 (within lllincis)
Office hours 8 A.M. to 4 P.M.

Monday - Friday

or

lllinois Department of Insurance
Consumer Services Section
Springfield, lilinois 62767

This message is provided by State Farm™ in compliance with lllinois law.

A.250

Page 132 of 165
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State Farm Fire and Casualty Compan
SéateFarm A Stock Comany With Homety ofoes 1h Eloomington, llinois  pDECLARATIONS PAGE AMENDED NOV 26 2008

: 2702 Ireland Grove Ro.
@ B N (oK B o1 Policy Number  73.BP-R427-1
Maortgagee

Policy Period Effective Date Expiration Date
8-01-3747-F004 H F 12 Months NOV 25 2008 NOV 25 2009
The polio* pericd beging and ends at 12:01 am

1

PULASKI BANK H H
ITS SUCCESSORS AND/OR ASSIGNS standard time at the residence premises.
PO BOX 14054
ST LOUIS MD 63178-4054 Loan # 08-009700

Named Insured

VAUGHN, KERRI & SPROULL,

JARRET

3603 FRANODR ST

ALTON IL 62002-3117

HOMEOWNERS POLICY

Automatic Renewal - If the policy period is shown as 12 months, this policy will be renewed automatically subjsct to the
memiums, rules and forms in effact for each succeeding policy period. If this policy is terminated, we will give you and the
ortgagee/Lienholder writtan notice in compliance with the policy provisions or as required by law.

Location of Residence Pramises Your policy is amended NOV 25 2008
Same as Insured's Address EFFECTIVE AND EXPIRATION DATES
Coverages & Property Limits of Liability |Inflation Coverage Index: 234.7
& Twall SECTION | 102, 084 Deductibles - Section |
wellin
Dwelling Extension upto § 10, 200 All Losses $ 00
B Personal Property 76,500
C Loss of Use Acgua% f_.usg
ustaine
SECTION |
L F’Eamgrz_gl Liability ¥ 300,000
ach Occurrence
amage to Properly In case of loss under this policy, the deductibles will be applied
ki gﬂia%tigg{sPayments i $ 500 er occurrence and will be deducted from the amount of the
Others (Each Paraon) $ 5,000 oss. Other deductibles may apply - rafer to policy.
Loss Settlement Provision (See Policy) Endorsement Premium NONE
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B [I)_lscou&tstApplled:
ome/Auto
Forma, Options, & Endorsements Claim Free
omeowners Policy FE-?QES JIL
Amendatory Endorsement —E§13
Policy Endorsement FE-5320
Fungus (Including Mold) Exel FE-—?%&D
Motor Vehicle Endorsement FE- 2
Telecommuter Coverage FE-5831
Amendatory Debris Removal -5480
Jewaelry and Furs $1,500 Each Option JF
Ariclé/$2,500 Aggregate

Other limits and exclusions may apply - refer to your policy
Your polioy consists of this page, any endorsements
and the policy form. Please keep these together.

FP-7017C DEC PAGE ONLY Continued on Reverse

TOM LANE
2302 1681 M 618-377-8912
N Prepared  NOV 26 2008

| SSST020R 55570201 Rev 102002 {010035c)
R PHge 133 61 65 AR
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- 16-L-1341

CONTINUED FROM FRONT SIDE

Forms, Options, & Endorsements

| e Dwlig Up to 20,400 tion I
Inorease Diio Un t0. 8 201/990 8etisn &P

For information or assistance with any insurance problem, be sure to contact your STATE FARM
AGENT first. Your good neighbor agent will be happy to help you.

Section 143c of the lilinois Insurance Code requires nolification of the following addresses:

State Farm Insurance Companies®
Illinois Operations Center
2702 Ireland Grove Road
Bloomington, llinois 61709-0001
1-800-424-1162 (within lllinois)
Office hours 8 A.M. to 4 P.M.

Monday - Friday

or

lllinois Department of Insurance
Consumer Services Seclion
Springfield, lllinois 62767

This message is provided by State Farm® in compliance with [llinois law. auiagey
Rav. 09-2005

Page 134 of 165
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State Farm Fire and Casualty Compan
A Stock Company

2702 Ireland Grove Road
Bleomington, IL 61709-0001

Named Insured

Statefarm

8-01-3747-F004

VAUGHN, KERRI & SPROULL,

JARRET
3603 FRANOR ST
ALTON IL 62002-3117

HOMEOWNERS POLICY

ith Home Ofieas In Sloomington, llinols

H

216-L-1341

DECLARATIONS PAGE

Policy Number  73-BP-R427-1

Policy Period  Effective Date  Expiration Date
12 Manths NOV 26 2008 NOV 26 2009

The polic){_ period begins and ends at 12:01 am
standard time at the residence premises.

Loan # 08-009700
Moartgagee

PULASKI BANK

ITS SUCCESS50RS AND/OR ASSIGNS
PO BDX 14054

ST LOUIS MD 63178-4054

Automatic Renewal - If the policy period is shown as 12 months, this policy will be renewed automatically subject to the
E;amiurna. rules and forms in effect for each succeeding policy period. If this policy is terminated, we will give you and the
ortgagee/Lienholder written notice in compliance with the policy provisions or as required by law.

Location of Residence Premises
Same as Insured's Addressa

Coverages & Property

Limits of Liability

SECTION |
A Dwalling : 102, 8
Dwelling Extension upto g
B Permsonal Property 0
C Lossof Use Actua) Loss
Sustained
SECTION Il
L Personal Liability $ 300,000
Each Octcugance
amage to Property
of Others $ 500
M Medical Payments to
Others (Each Person) $ 5,000

Inflation Coverage Index: 234,7
Deductibles - Section |

All Losses $ 500

In case of loss under this policy, the deductibles will be applied
Iner occurrence and will be deducted from the amount of the
oss, Other deductibles may apply - refer to policy.

Loss Settlement Provision 1530 Policy)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, & Endorsements

Homeowners POlqu

Fungus (Including Mold) Exel

Telecommuter Coverage

Motor Vehlcle Endorsement E

Amendatory Debris Removal

Amendatory Endorsement E

Policy Endorsemant

Jewelry and Furs $1,500 Each 0
Article/$2,500 Aggregate

Your polioy consists of this page, any endorsements
and the policy form. Please keep these togsther.

FP-7017C

2380 161 |
N 188L Prepared NOV 17 2008

Other limits and exclusions may apply - refer to your policy

Continued on Reverse

A.253

Policy Premium $ 498.00
Discounts Applied:
Home/Auto

Claim Free

TOM LANE
618-377-8812
55570201k 555.7020.1 Rev. 10-2002 (a100391c)
G R o T T o et 1 e
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16-L-1341

CONTINUED FROM FRONT SIDE

Forms, Options, & Endorsements

i Dwig Up to $ 20,400 Option
Bepease Do IR s 236200 getisn &P

State Farm®works hard to offer you the best combination of price, service, and protection. The amount you pay for

homeowners insurance is determined by many factors such as the coverages you have, the type of construction, the
likelihood of future claims, and information from consumer reports.

Your premium was influenced by information from consumer reporis:

Average number of months open for all accounts; Number of accounts ever 30 days or more late; Ratio of age of oldest

baarhlgtrevolving account to age of the oldest account; Number of active accounts with high percenE of balance to high
credit.

Please refer to the enclosed insert for additional details.

For information or assistance with any insurance problem, be sure to contact your STATE FARM
AGENT first. Your good neighbor agent will be happy to help you.

Section 143c of the lllinois Insurance Code requires notification of the following addresses:

State Farm Insurance Companies®
Mlinois Operations Centler
2702 lreland Grove Road
Bloomington, lllincis 61709-0001
1-800-424-1162 (within lilinois)
Otfice hours 8 A.M. to 4 P.M.

Monday - Friday

o

T

lllinois Department of Insurance
Consumer Services Section
Springfield, Nlinois 62767

This message is provided by State Farm™ in compliance with lllinois law. auoaseq
Rav. 09-2005
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Page 1 of 1
FUNGUS (INCLUDING MOLD) EXCLUSION ENDORSEMENT
DEFINITIONS associated cost or expense, due to
G ] interference &t the residence premises or
The following definitian is added: location of the rebuilding, repair or
“fungus” means any type or form of fungi, including replacement of that property, by fungus;
mold or mildew, and any mycotoxins, spores, scents or . .
byproducts produced or released by fungi, (2) any remedfah'on of fungus, including the cost
or expense to:
BECTION I- LOSEES INSURED (a) remove the fungus from covered property
Item 12.d. is replaced with the following: or to repair, restore or replace that
d. caused by or resulting from continuous or repeated Propefty;
seepage or leakage of water or steam which occurs (b) tear out and replace any part of the
over a period of time and results in deterioration, building or other property as needed to
corroslon, rust, or wet or dry rot. gain access to the fungus; or
Item 13.b, is replaced with the following: {c) contain, freat detoxify, neutralize or

dispose of or in any way respond to or

b. caused by or resulting from continuous or repeated assess the affects of the fungus:

seepage or leakage of water ar steam which occurs

over a periad of time and results in deterioration, (3) the cost of any testing or monitoring of air or

corrosion, rust, or wet or dry rot. property to confirm the type, absence.

g presence or level of fungus, whether

SECTION |- LOSSES NOT INSURED performed prior to, during or efler removal,

Item 1.i. is replaced with the following: repair, restoration or replacement of covered
i. wetordryrot; prepedty

A i 5 . However, this exclusion does not apply if fungus
In item 2., the following is added as item g.: resuits from an accidental direct physicel loss
g. Fungus, including: caused by fire or lightning.

(1) any loss of use or delay in rebuilding, repairing All other policy pravisions apply.
or replacing covered property, including any

FE-5440

FE-5831
Page 1 of 1

TELECOMMUTER COVERAGE
SECTION | - COVERAGES
COVERAGE A — DWELLING
The following replaces item 2.b.:

b. used in whole or in part for business purposes unless such use consists solely of use of office space for paperwork,
computer work or use of a telephone, and consists solely of activities that are;

(1) duties of the insured’s employment by another; and
(2) performed solely by the insured.

FE-5831

(CONTINUED)
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FE-5452

MOTOR VEHICLE ENDORSEMENT

DEFINITIONS
The definition of "motor vehicle” is replaced by the following:

"motor vehicle”, when used in Section |l of this policy,
means:

a. a land motor vehicle designed for travel on public
roads or subject to motor vehicls registration;

b. a trailer or semi-trailer designed for travel on public
roads and subject to motor vehicle registration;

c. a“recreational vehicle” while off an insured location.
“Recreational vehicle”, means a motorized vehicle
designed for recreation principally off public roads
that is owned or leased by an insured. This includes,
but is not limiled to, a motorized all ferrain vehicle,
amphibious vehicle, dune buggy, go-cart, golf can,
snowmobile, trailbike, minibike and personal assistive
mobility device;

d. a “locomotive” while off an insured location. “Loco-
motive” means a self-propelled vehicle for pulling or
pushing freight or passenger cars on tracks that is
large enough lo camy a person and is owned or
lsased by an insured;

e. a bulldozer, track loader, backhoe, high-hos, tren-

cher, grader, crane, sel-propelled scraper, excava-
tor, pipe-layer, cherry picker, telshandler, logging
vehicle, mining vehicle or road building vehicle that is
owned or leased by an insured while off an insured
location;

. any vehicle while being towed or pushed by or carried

on a vehicle included In a., b.,c.,d. ore.;

. the following are nol motor vehicles:

{1)a motorized land vehicle in dead storage on an
insured location;

(2)a boat, camp, home or utility frailer not being
towed or pushed by or camied on a vehicle
included ina., b., c.,d. ore.;

(3)a motorized golf cart while used for golfing pur-
poses;

{4)a molorized vehicle or traler designed to assist
the handicapped thal Is not designed for travel on
public roads or subject to motor vehicle registra-
tion;

h. “leased” does not include temporary rental.

All other policy provisions apply.

FE-5452

FE-5480
Page 1 0f 1

AMENDATORY DEBRIS REMOVAL ENDORSEMENT

SECTION |- ADDITIONAL COVERAGES
item 1., Debris Removal is replaced with the following:

1. Debris Removal. We will pay the reasonable ex-
penses you incur in the removal of debris of cov-
ered property damaged by a Loss Insured. This
expense is included in the limit applying fo the
damaged properly. The following coverages and
limits also apply:

a. When the amount payable for the property
damage plus the debris removal exceeds the
limit for damaged property, an additional 5% of
that limit is available for debris removal ex-
pense This additional amount of insurance
does not apply to Additional Coverage, item 3.
Trees, Shrubs and Other Plants.

FE-5480

(CONTINUED)

A.256

b. We wil also pay up to $500 in the aggregate
for each loss to cover the reasonable expenses
you incur in the removal of tree debris from the
residence premises, unless otherwise ex-
cluded. This coverage applies when:

(1) the tree has caused a Loss Insured to

Coverage A property; or

(2) the tree debris felled by windstorm, hail, or
weight of snow or ice blocks:

(a) the driveway, on the residence prem-
ises, and prevents land motor vehicle
access to or from the dwelling; or

(b) aramp designed to assist the handi-
capped, on the residence premises

and prevents access to or from the
dwelling.

Page 138 of 165
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Statefarm ? .

@) FE-2213
(4/28)
AMENDATORY ENDORSEMENT
(lllincis)
SECTION |- CONDITIONS
Appralsal is replaced with the following:

fall to agree within a reasonable time, they shall submit their
differences to the umplre. Written agreement signed by any
two of these three shall set the amount of the loss. Each

Appralsal. If you and we fall to agree on the amount of loss,
either one can demand that the amount of the loss be set by
appralsal. If either makes a written demand for appraisal,
each shall select a competent, independent appraiser. Each
shall notily the other of the appraiser’s identity within 20 days
of receipt of the writlen demand, The two appraisers shall then
select a competent, impartial umpire. Ifthe two appralsers are

apprafser shall be paid by the party selecting that appraiser.
Other expenses of ihe appralsal and the compensation of the
umpire shall be paid equally by you and us exceplt as provided
below.

We will pay your appraiser’s fee and the umpire's appraisal
fee, If the following conditions exist:

unable to agree upon an umpire within 15 days, you or we
can ask a judge of a court of record in the stale where the
residence premises Is located to select an umpire. The
appraisers shall then set the amount of the loss. If the apprais-
ers submit a written report of an agreement 1o us, the amount
agreed upon shalf be the amount of the loss. I the appraisers

a, you demand the appraisal; and

b. the full amount of loss, as set by your appralser, Is agreed
to by our appraiser or by the umplire.

All other palicy provisions apply.

FE-2213
(4/98)

FE-5320
(4/99)

POLICY ENDORSEMENT

SECTION [ AND SECTION Il - CONDITIONS
The fellowing cendition is added:

Premlum. The premium for this policy may vary based upon {he purchase of other insurance from one of the State Farm affiliated
companies.
All other policy provisions apply.

FE-5320
{4/99)
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553-2975

This Notice Is Being Provided Pursuant To The Federal Fair Credit Reporting Act
And Any Applicable State Law

The amount you pay for homeowners insurance is influenced by many factors, including the caverages you have, the type of
construction, and the likelihood of future clhims. Please refer to your declarations page for information about factors that affect
your premium. State Farm® alsa considers information from consumer reports as a factor in determining your premium, These
reports are obtained from ChoicePoint, 2 consumer reporting agency. ChoeicePoint only provides information, does not make any
decisions about your insurance, and is unable to provide any reasons for State Farm's decision.

We encourage you W obtain a free copy of the reports used by contacting ChoicePoint within 60 days of recelving this notice,
Please submit your request for the consumer reports used to:

ChoicePoint National Consumer Disclosure Center
2885 Breckenridge Boulevard - Suite 200

Duluth, GA 30096-4975

Phone: 1-800~156-600-

Internet Address: www.consumerdisclosure.com

If your credit history was adversely influenced by certain life events such as catastrophic iliness or injury, death of an immediate
tumily member, lemporary loss of employment, divorve, or identity theft, please talk to your agent about requesting an additional
review of your information. Or, if the information In your consumer reports is Incompiete or inaceurate, you have the right to
dispule il with ChoicePoinL If a correction is made as a resull of your dispute, please tell your agent so Slale Farm may reconsider
its decision,

Based on information in consumer reports, your premium for homeowners insurance in State Farm Fire and Casualty Company
is more than the lowest available rate. You are receiving the most competitive rate State Farm can offer you at this time. If you
would like the specilic reasons for this action s related 10 loss history, please call or submit a written request lo your State Farm
agent within 90 days,

The names and addresses of any institutional sources that supplied this information are listed above. In order 1o obtain this
information in the future, you may make a written request. [lere is the procedure:

1. After you submit a written request for access to recorded personal Information which is reasonably ocatable and retrievable,
within 21 days we will:

a. inform you of the nature and substance of the recorded personal information in writing, by telephone or by other oral
communication,

b. permit you to see anl copy, in person, the recorded personal information which applies to you, or provide you with copies
of this information by mail, whichever you prefer.

¢. inform you of the persons, if recorded, to which the personal information has been disclosed within two years of your request.

If the klentities have nol been recorded, we will provide you with the names of those insurance institulions, agents,
Insurance-support organizations or other persons to whom such Information is normally disclosed.

d. provide you with a summary of the procedures by which you may request correction, amendment or deletion of recorded
personal information.

2. State Farm may chaige you a reasonable fee to cover the costs incurred in providing you with a copy of recorded personal
information. If the information applies to reasons for an adverse underwriling decision, there will be no charge.

(Continued)
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3. In some circumstances, our obligations to you regarding aceess lo reconded personal information may be satisfied by referring

you to an insurance-support organization.

4. Access to recorded personal information may be denied to the extent that the information s collected in connection with or in

reasonable unticipation of 4 claim or civil or erimminal proceeding.

Finally, we want you to know you have the following rights in regard to the correction, amendment or deletion of recorded
personal information:

ks

-

Within 30 days of receiving your written request to correct, amend or delete uny recorded personal information we have,
State Farm will:

i correct, amend or delete the portion of the recorded personal information in dispute, or

b. notily you ol our refusal to make the correction, amendment or deletion, the reasons for the refusal and your right to file «
protest stalement.

1L the recorded personal information is corrected, amended or deleted, you will be notified in writing and this information will
be furnished to:

a. any person you've designated who may, have within the preceding 2 years, received such recorded personal information,
b, any insurance-support orginization whose primary source ot pérsonal information is insurance institutions, iUt has
systematically received recorded personal information about you from us within the preceding 7 years, unless this

intormation is no lfonger maintained.

¢. any insurance-support organization that furnished the personal information that has been corrected, amended or deleted,

. you disagree with a refusal to correct, umend or deiete recorded personal information, you may file a:

a. concise statement setting forth what you think is the correct, relevant or fair information, ind

b concise statement of the reasons why you disagree with the refusal o correct, amend or delete recorded personal information.

. If'you file either of the statements described above, State Farm will:

. [le the statement with the disputed personal information und provide a means by which anyone reviewing the disputed
persanal information will be made aware of the statement and have access to it.

b. inany subsequent disclosure of the recorded personul information that is the subject of disagreement, clearly identify the
information in dispute and provide the statements that have been filed.

¢. furnish the statement to any of the three categories of persons and organizations covered in the preceding point =20

State Farm Fire and Casualty Company
Bloamington, IL

553-2975 (C) (11/08)
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State Farm Fire and Casualty Com
StateFarm A Stock Company thhiﬁ 34

2702 Ireland Grove Road
B reland Croxe S0y

Mortgagee

8-01-3747-F004

PULASKI BANK

ITS SUCCESSORS AND/OR ASSIGNS
PO BOX 14054

ST LOUIS MD 63178-4054

HOMEOWNERS POLICY

ome Offices. fll'lngloomington, linois  PHECLARATIONS PAGE

S EL-1841

Policy Number 73-BP-R427-1

H F 12 Months

standard time at the residence premises.

Policy Period Effective Date Expiration Date
NOV 26 2008 NOV 26 2009
The |:u::lic={i period begins and ends at 12:01 am

Loan # 08-009700
Named Insured

VAUGH!‘I!, KERRI & SPROULL,

JARRE
3603 FRANOR ST
ALTON IL 62002-3117

Automatic Renewal - If the pollcy period is shown as 12 months, this policy will be renewed automatically subject to the
ﬂ'emiums, rules and forms in effect for each succeeding policy period. If this policy is terminated, we will give you and the

origagee/Lienholder writtan notice in compliance with the policy provisions or as recuired by law.

Location of Residence Pramises
Same as Insured's Address

Coverages & Property

A Dweli SECTION | {05 Deductibles - Section |
wellin
Dwalling Extension upto § 15:208 Al Losses & 500
B Personal Property qﬁ 500
C Loss of Use Actual Loss
Sustained
SECTION || i

L Personal Liability $ 300,000

EEach Occurrence

amage to Property In case of loss under this palicy, the deduclibles will be appliad
of Others $ 500 er occurrence and will be deducted from the amount of the

M Medical Payments to
Others (Each Person)

+

Limits of Liability | Inflation Coverage Index: 234.7

5 000 oss. Other deductibles may apply - refer to policy.
]

Loss Settlement Provision (See Policy)
A1 Replacement Cost - Similar Construction
B1 Limited Replacement Cost - Coverage B

Forms, Options, & Endorsements
Homeowners F{c'.wllc:‘a;I 955
Fungus (Including Mold) Exel =5440
Telecommuter Coverage -583
Motor Vehicle Endorsement -
Ameandatory Debris Removal -
Amendatory Endorsement - %13
Policy Endorsement -5320
Jewelry and Furs $1,500 Each Option
Article/$2,500 Aggregate

Your policy consists of this page, any endorsements
and the polioy form. Please keep these together.

Other limits and exclusions may apply - refer to your policy

Discounts Applied:
Home/Auto
Claim Free

Policy Premium $ 498.00

FP-7017C Continued on Reverse

2384 161 M
N

TOM LANE
618-377-8912

Prepared NOV 17 2008

555-7020 IL 55570201 Rav 10-2002 (011039fc)
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CONTINUED FROM FRONT SIDE

Forms, Options, & Endorsements

| se Dwig Upto § 20,400 tion I
gl?criﬁ't%ncen.agw F%O‘)EE 10,200 8Bt10n OE

For information or assistance with any insurance problem, be sure to contact your STATE FARM
AGENT first. Your good neighbor agent will be happy to help you.

Section 143¢ of the lllincis Insurance Code requires nofification of the following addresses:

State Farm Insurance Companies®

lliincis Operations Center

2702 Ireland Grove Road

Bloomington, lllinois 61709-0001

1-800-424-1162 (within lllincis)

Office hours 8 A.M. to 4 P.M.
Monday - Friday

or

lllinocis Department of Insurance
Consumer Services Section
Springfield, lllinois 62767

This message is provided by State Farm®™ in compliance with lllinois law. aurozsey
Rev. 09-2005
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FE-5440
Page 1 0ol 1

FUNGUS (INCLUDING MOLD) EXCLUSION ENDORSEMENT

DEFINITIONS
The following definition is added:

“fungus” means any type or form of fungi, including
mold or mildew, and any mycotoxins, spores, scents or
byproducts produced or released by fungi.

SECTION | - LOSSES INSURED
ltem 12.d. is replaced with the following:

d. caused by or resulting from continuous or repeated
seepage or leakage of water or steam which occurs
over & period of time and resuits in deterioration,
corrosion, rust, or wet or dry rot.

ltem 13.b. is replaced with the following:

b. caused by or resulting from continuous or repeated
seepage or leakage of water or steam which occurs
over a period of ime and results in deterioration,
carrosion, rust, ar wet or dry rot.

SECTION |- LOSSES NOT INSURED
item 1.i. is replaced with the following:
. wetordryrot
In item 2., the following is added as item g.:
g. Fungus, including:

(1) any loss of use or delay in rebuikding, repairing
or replacing covered property, including any
FE-5440

associated cost or expense, due fo
interference at the residence premises or
location of the rebuilding, repair or
replacement of that property, by fungus;

(2) any remediation of fungus, including the cost
or expense to:

(a) remove the fungus from covered property
or to repair, restore of replace thal

property;

(b) tear out and replace any part of the
building or other property as needed to
gain access fo the fungus; or

(c) contain, teat, detoxify, neutralize or
dispose of or in any way respond to or
assess the effects of the fungus;

(3) the cost of any testing or monitoring of air or
property to confirm the typs, =sbsence,
presence or level of fungus, whether
performed prior to, during or after removal,
repair, restoration or replacement of covered

property.

However, this exclusion does not apply if fungus
results from an accidental direct physical loss
caused by fire aor lightning.

All other policy provisions apply.

FE-5831
Page 1 of ¢

TELECOMMUTER COVERAGE

SECTION |~ COVERAGES
COVERAGE A ~ DWELLING

The following replaces item 2.b.:

b. used in whole or in part for business purposes unless such use consists solely of use of office space for paperwork,
computer work or use of a telephone, and consists solely of activities that are:

(1) duties of the insured's employment by another; and

(2) performed solely by the insured.
FE-5831

(CONTINUED)
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FE-5452

MOTOR VEHICLE ENDORSEMENT

DEFINITIONS
The definition of “motor vehicle” is replaced by the following:

"motor vehicle®, when used in Section Il of this policy,
means:

a. a land motor vehicle designad for travel on public
roads or subject to motor vehicle ragistration;

b. a trailer or semi-trailer designed for travel on public
roads and subject to molor vehicle registration;

¢. a "recreational vehicle” while off an insured location.
“Recreational vehicle”, means a motarized vehicle
designed for recreation principally off public roads
that s owned or leased by an insured. This includes,
but is not limited to, a motorized all tarrain vehicle,
amphibious vehicle, dune buggy, go-cart, golf car,
snowmobile, trailbike, minibike and personal assistive
mobility device;

d. a “locomotive” while off an insured location. “Loco-
motive” means a sell-propelled vehicle for pulling or
pusling freight or passenger cars on tracks that is
large enough lo camry a person and is owned or
leased by an insured;

e. a bulldozer, track loadsr, backhoe, high-hoe, tren-

cher, grader, crane, self-propelled scraper, excava-
tor, pipe-layer, cherry picker, telshandler, logging
vehicle, mining vehicle or road building vehicle that is
owned or leased by an insured while off an insured
location;

. any vehicle while being towed or pushed by or carred

on a vehicle included in a., b., ¢c., d. or e.;

. the following are not motar vehicles:

{1)a motorized land vehicle in dead storage on an
insured location;

(2)a boat, camp, home or utility trailer not being
towed or pushed by or camied on a vehicle
included ina., b.,c.,d.ore,;

(3)a motorized golf carl while used for goffing pur-
poses;

(4)a motorized vehicle or traller designed to assist
tha handicapped thal is not designed for travel on
public roads or subjact 1o motor vehicle registra-
tion;

h. “leased" does not include temporary rental,

All other policy provisions apply.

FE-5452

FE-5480
Page 1 of 1

AMENDATORY DEBRIS REMOVAL ENDORSEMENT

SECTION 1- ADDITIONAL COVERAGES
ltem 1., Debris Removal is replaced with the following:

1. Debris Remaval. We will pay the reasonable ex-
penses you incur in the removal of debris of cov-
ered property damaged by a Loss Insured. This
expense Is included in the limit applying to the
demaged property. The following coverages and
Iimits also apply:

a. When the amount payable for the property
damage plus the debris removal exceeds the
limit for damaged property, an additional 5% of
that limit is available for debris removal ex-
pense. This additional amount of insurance
does not apply to Additional Coverage, item 3.
Trees, Shrubs and Other Plants.

FE-5480

(CONTINUED)

A.264

b. We will also pay up to $500 in the sggregate
for each loss to cover the reasonable expenses
you incur in the removal of tree debris from the
residence premises, unless otherwise ex-
cluded. This coverage applies when:

(1) the tree has caused a Loss Insured to
Coverage A property; or

(2) the tree debris felled by windstorm, hail, or
weight of snow or ice blocks:

(8) the driveway, on the residence prem-
ises, and prevents land motor vehicle
access to or from the dwelling; or

(b) a ramp designed to assist the handi-
capped, on the residence premises
and prevents access to or from the
dwelling.

Page 146 of 165
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StateFarm
(e FE-2213
@D (4/98)
AMENDATORY ENDORSEMENT
; (lllinois)

SECTION | - CONDITIONS
Appralsal Is replaced with the following:

fail to agree within a reasonable time, they shall submit thelr
differences 1o the umpire. Written agreement signed by any
iwo of these three shall set the amount of the loss. Each

Appralsal. If you and we fall to agree on the amount of loss,
either one can demand that the amount of the loss be set by
appraisal. If eilher makes a written demand for appraisal,
each shall select a competent, independent appraiser, Each
shall notify the other of the appraiser's identity within 20 days
of receipt of the written demand, The two appraisers shallthen

appraiser shall be pald by the party selecting that appraiser.
Other expenses of the appralsal and the compensation of the
umplre shall be pald equally by you and us except as provided
below.

We will pay your appraiser's fee and the umplire’s appralsal

selecta competent, Impartial umpire. If the two appraisers are fee, ff the fallowing condiions exist:

unable to agree upon an umpire within 15 days, you or we
can ask a judge of a court of record in the stale where the
resldence premises is located to select an umpire. The
appraisers shall then set lhe amount of the loss. If the apprais-
ers submit a written report of an agreement to us, the amount
agreed upon shall be the amount of the loss. If the appraisers

a. you demand the appraisal; and

b. the full amount of loss, as set by your appraiser, is agreed
to by our appralser or by the umpire.

Al other policy provisions apply.

FE-2213
(4/98)

FE-5320
(4/89)

POLICY ENDORSEMENT

SECTION | AND SECTION Il - CONDITIONS
The following condition is added:

Premium. The premium for this policy may vary based upon the purchase of other insurance from one of the State Farm affiliated
companies. ’
All ather policy provislons apply.

FE-5320
(4/99)
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553-2975

This Notice Is Being Provided Pursuant To The Federal Fair Credit Reporting Act
And Any Applicable State Law

The amount you pay for homeowners insurance is influenced by many lactars, including the coverages you have, the type of
construction, and the likelihood of future claims. Please refer to your declarations page for information aboul factors that affect
your premium. Slate Farm® also cansiders information from consumer reports as a factor in delermining your premiunt. These
reports are obtnined from ChaicePoint, n consumer reporting agency. Cholceloint only provides information, does not make any
decisions aboul your insurance, and is unable lo provide any reasons for State Farm’s decision.

We encourage you to oblain a free copy of the reports used by contacting ChoicePoint within 60 days of receiving this notice.
Please submit your request lor the consumer reports used to:

Choiceloint National Consumer Disclostire Center
2885 Breckenridge Boulevard - Suite 200

Duluth, GA 30096-{975

Phone: 1-800=156-6(X)1

Internel Address: www.consumerdisclosure.com

Ifyour credit history was adversely influenced by certain life events such as catastrophic illness or injury, death of an immediate
farnily member, temporary loss of employment, divorce, or identity theil, please talk to your agent aboul requesting an additional
review of your information. Or, if the information in your consumer reports is incomplete ar lnaccurate, you have the right to
dispute it with ChoicePoint. Ila correction is made as a result of your dispute, please tell your agent so State Farm may reconsider
its decision.

Based on information in consumer reports, your premium for homeowners insurance in State Farm Fire and Casually Company
is more than the lowest available rate. You are receiving the mast competitive rate State Farmi can offer you at this time, 1fyou
would like the specific reasons for this action as related to loss history, please call or submil a wrillen request lo your Stale Farm
agent within 80 days.

The names and addresses of any institutional sources that supplied this information are listed above, In order 1o obtain this
information in the future, you may make a written request. Fere is the procedure:

L. After you submit a written request for access to recorded personal information which is reasonably locatable and retrievable,
within 21 days we will:

a. inform you of the nature and substance of the recorded personal information in writing, by telephone or by other oral
communicalion.

b. permit you to see and copy, in person, the recorded personal information which applies to you, or provide you with copies
of this information by mail, whichever you prefer:

<. inform you of the persons, if recorded, to which the personal information has been disclosed within two years of your request,

I the iclentities have not been recorded, we will provide you with the names of those insurance institutions, agents,
insurance-support arganizations or other persons to whom such information is normally disclosed.

d. provide you with a summary of the procedures by which you may request correction, amendment or deletion of recorded
personal information.

2. State Farm may charge you a reasonable fee to cover the costs incurred in providing you with a copy of recorded persanal
information. If the information applies (o reasons for an adverse underwriting decision, there will be no charge.

(Cortinued)
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- In some circumstances, our obligations to you regarding access o recorded personal information may be satis{ied by referring

you to an insurance-support orpanization.

« Access to recortded personal information may be denied to the extent that the information s collected in connection with or in

reasonabte anticipation of a claim or civil or criminal proceeding,

Finally, we want you to know you have the following rights in regard to the arrection, amendment or deletion of recorded
persondl information:

1.

Within 30 days of receiving your written request to correct, umend or delete any recorded personal information we have.
State Farm will:

i correct.amend or delete the portion ol the recorded personal information in dispute, or

b. notily you of our refusal to make the correction, amendment or deletion, the reasons for the refusal und your right to file a
protest sttement.

- I the recorded personal informatien is corrected, amended or deleted, you will be notitied in writing and this inlormation will

be turnished to:

i any person you've designated who miay, have within the preceding 2 years, received such recorded puersonal information.

b, any insurance-support organization whose primary source of personal information s insurmce institutions, i it has
systematically received recorded personal information about you from us within the preceding 7 years, unless this

inlormition is no longer maintained.

¢ any insurance-supporl organization that furnished the personal information that has been corrected, amended or deleted.

- [you disagree with a refusal Lo correct, amend or delete recorded personal information, you may file a:

®. concise statement sctting forth what you think is the correct, relevant or fair information, and

b. congise staterment of the reasons why you disagree with the refusal ta correct, amend or delete revorded personal information,

. Wyou file cither ol the statements described above, State Farm wills

it fife the statement with the disputed personal information and provide n means by which anyone reviewing the disputed
persoml information will be made aware of the statement and have access to it.

b. in any subsequent disclosure of the recorded personal information that is the subject of disagreement, clearly identify the
information in dispute and provide the statements that have been filed.

¢ furnish the statement to any of the three categories of persons and organizations covered in the preceding point “2."

State Farm Fire and Casualty Company
Bloomington, IL

553-2975 (C) (11708)
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STATE FARM

ETATE FARM

!ﬂlllllnll.

This policy is one of the broadest lorms available today, and provides you with outstanding value for your insurance dollars.
Fr7essi.  »wr  However, we want fo point out that every policy contains limilations and exclusions. Please read your policy carefully,
(9/87) vsr  especially "Losses Not Insured” and all exclusions.
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HOMEOWNERS POLICY
DECLARATIONS CONTINUED

We agres to provida fhe insurance described in this poficy:
1. basedon your paymentof premium for the coverages you
chose;

2. based on your compliance with all applicable provisions
of this poicy; and

3. in refance on your stalments in these Declerations.
You agree, by acceptance of this policy, that

1. you will pay premiums when due and comply with the
provisions of the pakey,

2. the statements in these Declarations 218 your state-
ments and ars true;

4. we insure you an the basis your statements are frus; and

4. this poficy contains all of the agreements batwean you
and us and any of our agents.

Unless atherwise indicated in the appiication, you stata that
during tha thres years preceding the time of your application
for thes insurance your Loss History and Insurance History
ara as folows:

1. Loss History: you have ol had any losses, insured or
not; and
2 Instranca History: you have nol had- any insurer or

agency cancel or refusa o Issus of renew simiar insur-
ance 1o you or any household member.

DEFINITIONS

“You' and “your" mean he “named insured” shown in the
Declaratlons. Your spousa is included if a resident of your
household. “We”, "us” and "our” mean the Company shown
in tha Dettarations.

Cerfain words and phrases are defined as lollows;

1. “boddy Injury” means physical jusy, incuding any re-
suling sickness or disaase 1o a persen. This includas
tequired care, loss of servicas and death resuffing there-
from.

Bodily Injury does nol includa:

a. any of the foliowing which are communicable: dis-
ease, hacteria, parasils, virus, orother organism, any

of which 2re lransmitted by any insured loany other

persom;

b. the exposure to any such communicable diseasa,
baleria, parasile, vinus, or other organismy; or

c. emolional dislress, menlal anguish, humiiation,
mental distress, mental injury, or any similaz injury
unless it arises out of actual physical injury to some
person.

2 "communicable disease” means an inlectious diseass
transmissible from person lo parson by direct contact with
an aflectod individual or thal person's discharges.

3. "husiness” means 3 trads, pmfesm ar occupation,
This incluides faming.

4."Declarations® means the policy Declarations, any
amended , the most recent renewal notce
or cestiicats, an Evidence of Insuranca fom or any
endorssment changing any ol these.

5. *Insured” means youand, i residents of your housshold:
a. your refalives; and C

b. any other person under the age of 21 who is in the
care of a persen described above,

Under Section I, “Insured” also means:

c. with respect 1o animals or walarcralt to which this
palicy applies, the person of organizafion legally
responsible for tham. However, the animal or watsr-
mﬂmuslbauwnﬂdbyyuumapmunhmkﬂa‘lm
5a. or 5.b, A person or organization using or having
custody of these animals or watercrat in the course

FR-79531L

ofa business, orwithoul pemmission of the ownar, s~ -

notan insered: and

d. vilh respect to any vehicle 1o which this policy ap-

piﬁ.amrpe:smwhﬂaengagedlpywmphymenl
urmee:rpldymen! aPBTSOnincludeth.a ar5h.

. “Insured location” means:
a. lhe residenca premises;

b mepanadanynmerprenisaswom stm:esam

grounds used by you a5 a residance, This ifichides
premiss, s¥uclures and grpunds.yol ACHITE While
E'aspulcylshe!!&dfwwmtsaasaraﬁd‘me'

¢. any premises used by you i connection Wik the
pmiﬂsssinmiadhﬁx orgpsT F

d'ampanulapremsesmlmndhymhmbm
whars an Insured is temporariy residing; .

8. ran:luvmadbymenledtuanlnsmedonmcha
onanr!wulamﬂydwﬂlﬁmlsbammns‘kudadasa
residenice foran nsured; .

L. hu‘wdmlurlanﬂrcemta:ypms.uunialvaulis
ownedbyaninsuwred; .

g. anypart of a premises occasionally. rented lo an
Insured lor other than business purposes,

h. vacant land owned by or rented io an Insured. This
doesnotincide farm land; and . .

.- farm tand (without bulldings), réntad ar bk for rental
. 7lou1hars.h£mlmeicaedalulald5uoauas
regardless of the number of locations. -

7 "motnrvehlcb mnm&dln&a&mllolﬂlspuicy
means:

i amadbmmﬂadwgnad ornava!nnpubli:
roads or subject o motor vehicle registration. A mo-
farized land vehicle in dead'storage on an insured
location Is nol a motor vehicle; ¢

b. ahaﬂarmsam—traiardadgnedhrnvdmpmﬁc
roads and subject to motor vebicle registration, A
boat, camp, homa or uiiity tradler not being towed by

i 1

- “grearied on a vehicle included in 7.3, is not a motor
vehicle;

¢. amotorized goll carl, snowmobile, molorized bicycls,

molorized tiicycls, al-errain vehicle or any other

. similar type equipment owned by an insured and

designed or used for recrealional or iy purposes

off public roads, while off an Insured location. A

motorized go¥f cart whila used for golfing purposesis
not a motor vehicle; and

d.-awvshmmngbergbmdbyorm’sdma
vehicle includedin 7.3, 7.b.or 7.c.

8.“occurrence”, when used in Secion I of tis polcy,
means an accident, mbn’mgexpomrainmncﬁm
which results in: -

a. bodily h;urrur
b. Pmdﬂmjﬂ

: dumglhapuicypemd.ﬂapealsduwnmumsaxpo-
axah:masamgmaalwrmmlswudmﬂlnbs
one-ocourrenta,

9, ‘prmeﬂydamge‘mmmsm!damgewmda-
struetion of tangible property, including loss of usa of this
property, Thaﬂmmmdprq:eﬂybyamlnsmd

* Is not property demage.
10. raldenmurplwae’maamanambyesdanh

sured who perkorms dulles, Including househeld or do-
mestic services, in connection with the mainlenance or
usa of the residence premises. This inchedes employ-
eeswhoparhmmhrdmasdmﬁembryou This
doss ot includa efmployees wihia performing dufiés In
connection with the business of an Insured,

1. "resldence premises” means:

a. thé ona, two, thres or fourfamily cweling, other
shchres and grounds; or

b, that part of any other buiding;

Miemynur&sidaaiﬂwﬂmhmshmmnlheﬂedm—
tions.

FP-Ta55 1L
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SECTION | - COVERAGES

COVERAGE A - DWELLING

1. Dwelling. Wa cover the dweling used principally as a
privale residence on the resldence premlses shown In
the Declarations.

Dweliing includes:
a. struchues attached to the dwelling;

b, materials and supplies located on or adjacent lo the
residence premises for use in the constuction,
alleration of repair of the dwelling or other structires
on the residence premises;

¢. foundation, fioor slab and foolings supporfing tha
dwelfing; and

d. walko-wall carpefing ailached fo the dwelfing.

2, Dwelfing Extepsion. We cover other structures on the

residance premises, soparated from the dwelling by
clear space, Struchures connected to the dweling by only
afencs, utifly fine, or simdar connection are considered
lobe other struchwes. ]

We do not cover other siruchures;

a. not permanently atiached to or otherwise forming 2
partol tha reatly;

b. wsed in whole or in part for business purpases; o

¢. renled or held for rental to a person not a tenant of
the dwefiing, unless used solely as a private garage.
3, Property Not Coverad. Wa do not cover.
a. land, including the land necessary to support any
Coverage A properly;
b. any costs required lo replace, rebuld, stabilze, or
othanwise restore the land; or
¢ the costs of repair techniques designed %o compen-
sata for or prevent land instabliity to any property,
whalher or notinsured under Coverags A
COVERAGE B - PERSCNAL PROPERTY

1. Property Covered. Wa cover persona) property owned
or used by an Insured whils itis anywhera n the world.
This includes structures not permanently attached to or

otherwisa lorméng a part of the realty. At your requesl, we
will cover parsonal property owned by others whila the
proparty is on e part of the residence premises occu-
pied axclusively by an insured. At your requast, we will
also cover parsonal properly owned by a guest o a
residence empioyes, while the property is In any other
residence occupled by an ksured.

We cover personal proparty usualy situaled at an In-
sured’s residence, other than the residence premises,
for up 1o $1,000 or 10% of she Coverage B §mit, which-
evaris greater. This Bmitation does notapply to personal
mmmanawlyanquradpmnpﬂmdumbrm
{irst 30 days aher you start moving tha properly there. I
the residence premises is a newly acquired principal
residancs, parsonal ‘property in your immediats -past
principal residence is not subject to this limitation for the
first 30 days after tha inception of this polcy.
Special LimRts of Liabifity, Thess limits do notincrease
tha Covaraga B limd. Tha special Emit for each of the
iuﬂwng(alegnnesishalu!alﬁrﬁtforeadibsshaﬂ
proparty in thet categary:

a. $200 on monsey, coins and medals, including any of
fhesa that are a part of a collection, and bank noles;

b. §1,000 on properly used or intended for use in 3
business, inchding merchandise held as samples or
lor s2fa or for.defivery after sale, whila on ihe rest-
dence premises. This coverage s limited 10 $250 on
such properly away irom the residence premises.

Electronic data processing systam equipment or the
recording or storage media used with that equipment
Is not induded undar this coverags;

c. $1,000 on sacurities, checks, cashier’s checks, frav-
eler's checks, money orders and other negofiabla
instruments, accounts, deeds, evidences of debl,
letters of credit, noles other than banl notes, manu-
scripts, passports and fickels;

d. $1,000 on watercraft of all types and outboard mo-
tors, inciuding thelr tradlers, Tuméstings and equip-
ment;

8. $1,000 on trailers not used wih walercralt;

FP-T9S5 IL

1. $2,500 on stamps, trading cards and comic books,
inchuding any of thesa that are & pan nlamﬂednn:

g. $2500 lor loss by thelt of firearms;
h. $2,500 for loss by thefl of siverwara and gokdware;

i. 85000 on electronic data p tem

ment and the racording ur?@ah;.:?amgm%sa Usadm
thal equipment. There is no coveraga for said eguip-
ment or media whie located away from the resi-
dence premises excepl when saxt equipment or
mediaare rawedrmmareﬂdmpmﬂsearu
tha purpose of repair, Servicing or temparery use, An
insured shrdent's equipment and media are coverad
while at a residence away from home; and

j- 85,000 on any cne article and $10,000 in the aggre-
gate for loss by theft ol mymg,mrpe!(except
wallto-wal campsi), tapestry, walkhanging of other
similar article.

2 Property Not Covered. We dnrlotoovm'.

a, arficles separalely describad and specifically insured
n tis or any other insurancs;

b. animals, I?irdsor fish;

¢. any engine or motor propelled vehicle or machina,
inchuding the parts, designed for movement on land.
Wa do cover thosa not: licensed for use on public
highways which are:

{1} used solely to sevica the Insured location; o
{2) designed for assising the handicapped;

d. devices orinstruments for the recording or reproduc-
tion of sound pammanenty attached to an enging or
motor propefiad vehicle. Wa do not cover tapes,
wiras, records o7 other mediums that may ba used
with thasadawcssnrinsh'mmntwhiainﬂmmda

8. acrall and parts;

1. property of roomers, boarders, tenanis and other
residents nol related lo an insured. Wa do cover
property of reomers, boarders and other residents
refated ¥ an Insured;

0. proparty requiarly tenled or held for renlal ta others
by an Insured. This exclusion does not apply lo

property of an Insured in a sleeping room rented to
others by an insured;

h. property rented or held for rental o others my from
the resldence premises;

I any cilizens band radios, radio lelaphones, radio
transceivers, radio transmiiters, radar or laser detec-
tors, anfennas and other simitar equipment which
may be operaled by pawer from tha eleclrical system
of an enging or motor propeliad vehicle, parmanenily
altached 10 an engina or motor propelled vehicle;

j- books of account, absiracts, drawings, card index
systems and other records. This'exclusion does not
apply to amy recording or slorage meda for elecironic
dala processing. We will cover the cost of blank
books, cards or other blank m!erlaJphslhamslm
labor you mnninrh'altscxmg or copying such re-
cords; o

k. recording arshmgemdah’ﬂecha’ﬁcdaiapm-

essing that cannot ba replaced with other of like kind
and quality on the current retail markat.

COVERAGE C - LOSS OF USE

1. Additdona! Living Expense. Whep a Lass Insured
causes the residence premises to become uninhabit-
ahla.wwi!cweﬂhenemssarymsammstyou
incur 1o malnkain your standard” uFﬂvmglor upio 24
months. Qur payment fs limited toinGirred coss for the
shortest of; (a} tha fims required o répair or replace the
premisas; (b) the time required: o your housshold 1o
setfla elsewhers; or (c) 24 months: This coverage s not
reduced by the expiration of this policy,

2. Falr Rental Value: When a Loss Insured causesthat parl
of tha residence premises ranled to athers or held for
rental by you 1o bacome uninhabitebls, we will cover its
fair rental valus; Payment shall be for tha shortest ime
required [0 fepair of replace the part of the premises
rented or hald for rental, but not (o exceed 12 months.
This period of lime is not fimited by expiration of this
policy. Fair rental vakse shal notinclude any expense that
daoes not continug whils thal part of the residence prem-
Ises rented or held for rental is uninhabilable. |

3. Prohibited Use. When a civil authority prohibils your use

of the residance pramisas becausa of direct damage to
a neighboring premises by a Loss Insured, wa wil cover

FP-TESSIL
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any resuiting Addiional Living Expense and Fair Rental
Valus. Coverage s for a pericd nol exceeding two weeks
while use is prohibited.

We do not cover loss or expsnsa dus to canceflation of
a lease or agreement.

SECTION |- ADDITIONAL COVERAGES

The following Addtional Coverages are subject to ab the
terms, provisions, exclusions and conditions of this poficy.

1. Debris Removal Wa will pay the reasonable expenses
you ingur in the removal of debris of covered property
damaged by a Less Insured. This expanse is included in
1he limit applying to the damaged property.

When the amourt payable for the property damage plus
the debris removal exceeds the fimét for the damaged
properly; an edditional 5% ol that limit is avafiabla for
debris removal expense. This addiional amount of insur-
ance does not apply to Addiional Coveraga, item .
Trees, Strubs and Other Plants.

We wilalso pay uptp $500in the aggregate lor eachloss
to cover the reasonable expanses you incur in the re-
maval of tree debris from the resldence premises when
the tres has caused a Loss insured o Coverage A
property.

2. Temporery Repakrs. Il damage is caused by a Loss
Insured, we will pay the reasonable and necessary cost
yau incur for lemporary repairs lo covered property lo
protect the property from further immediats damage or
lass. This coverzge does nol increasa tha fimit applying
1o tha property belng repaired.

3. Trees, Shrubs and Other Plants. Wa cover outdoor
trass, shrubs, planis or lawns, on tha residence prem-
Ises, for direct loss caused by the loflowing: Fire or
fightning, Explosion, Rlol or civil commation, Alrcrafl,
Vehicles {not owned or operated by a resident of the
residence premises), Vandalism or malicious mischiel
or Theft.

The Emit for this coverage, including the removal of
debris, shall not exceed 5% of tha amount shown in the
Declarations for COVERAGE A - DWELLING. We wil

not pay more han $500 for any one outcoor trea, shrub
or plant, including debyis removal expensa. This cover-
208 may increase the Himil olherwise appicable. We do
nol cover property grown for business purposes.

4. Fire Department Service Charge, We wil pay up to
$500 for your ahility assumed by contract or agreement
lor fire departmeni charges. Thismeans charges incuned
when the fire department is called to save or prolect
covered property from a Loss Insured. No deductible
applies to ihis coverage. This coverage mayincrease the
limil othemwise applicable,

5. Property Removed. Covered properly, whils being re-
moved flom a premises endangered by a Loss Insured,
is covered for any accidental direct physical loss. This
coverage also applies to the property for up to 80 days
while rempvad. We will also pay for reasonabla expenses
Incurmed by you for the removal and retum of the covered
property. This covsrage does nat increase the limit ap-
plying to the property being removed,

6. Credit Card, Bank Fund Transfer Card, Forgery end
Counterfeit Money.

a. Wewill pay up lo 51,000 for:

(1) the legal obligation of an Insured to pay becausa
ol the theft or unauthorized usa of credi cards
and bank fund transfer cards issuad to or regis-
terad in an insured's name. if an Insured has
not complied with all lerms and condifions under
which the cards are issued, wa do nol cover Lse
by an Insured or anyone elss;

{2) losstoaninsured cavsed by largery or alleration
ol any check or negotfable instrumant, and

{3) loss to an insured through acceptante in good
faith of counterfelt Urited States or Canadian
paper cumency.

Na deductibla applies io this coverage.

We wil not pay mare than the limit stated abave for

forgeny or alteration committed by any one person.

This fimil appiies when the forgery of ateration in-

valves ane or more instuments in the same Joss.

FP73551L

b. Wedonol cover loss afising out of business pursyits

or dishonesty of an insured,
c. Defense:

m Wammmmﬁﬁseﬂaany
claim or suil thal we decids is appropriate. Our
cbligation to defend claims or suits ends when
the-ameunt we pay for the loss equals eur imil of
ﬁahllly

2 Ildaimsmada ora suﬂlshmug}nagahs}m
hmmdhfﬁaﬁifymmﬁreﬁwﬁﬂank
Fund Transfer Card coverage, wa will provide a
dsfense. msdaiamsatwraxpwebymun-
sel of owr choice.

(3) We haya fhe opfion to defend a!m:mtperman
Insurad or an Insured's bank agains! any sul
-, for the enforesmant of payment under the For:
gery coverage.

7. Power Interruption. We cover accidental dlradp!wcal
loss caused directy or ndirectly by a changa of lempara-
tura which resulls from power interruption that takes
placaonﬂmrasldampremlsa.mapummtam:p-
tion must be caused by a Loss Insured eccurring on the
residence premises. Thapuwarhesoﬂ&lamim
premises must remiain energized. This coveraga does
notincreass the mi applying to the damaged property.

8. Refrigerated Products. Coverage B s extended o
cover the continis of deep freaze or refigerated units on
the resldence premises for loss dus fo power fallure o
mechanical fadure, [{ mechanical faflura or power faiure
is known to you, all reasonable means must be used to
protect the property insursd from furthsr damaga or this
cwamgalsvmd?mrfaiwaummmfaﬁuashal
notinchide:

a mmvaln!aphghamanalecﬂiﬂw‘ﬂatu

b. tuning olf an elecrical swich unless caused by a
Loss Insured,

This coverage duesnutmc:aasamaimﬂlapﬂyhgtnihe
damaged property.

9. Arson Reward. Wa wil pay $1,000 for informalion which
leads Io an arson comviction in connaction witha fire Joss
1o property cavered by this palicy. This coverage may

increzse the limil otherwise applicable. However, the
$1,000 fimit shall not b increased regardiess of the
number of persons providing information,

10, Voleanic Action, We cover direct physical loss to a

covered building or covered property contained in a
building restdtng from the eruption of a volcano when the
loss is directly and immediaisly caused by:

a. volcaric blast or airbome shock waves;

b. ash, dusi or particulate maltar; or

¢ lava flow.

We wilabopay[nruzammm'a]olﬂ'alash.ﬁm
pariiculate matter which has caused direct physical loss
mamveredblﬂcingnrmsdpmpanymmahadma

" building.

Qn@ or more voleanie ampﬁons malow:wahh a2
hour period shall ba considered one volcanic eption.

Tris coverage does not increasa the kmit applying 1o the
damaged property.

. Collapse. W insure only for direct physical oss to

covered property invaiving the sudden, entire collapsa of
a buiding or any part of a buiiding. ]

Colapse means actually allen downor fallen info places.
It doas not include setting, eracking, shrinking, bulging,
expansion, 5agging or bowing.

Tha coffapse must be directly and immexdiately caused
oniy b ons or more of tha foiowing: -

a. paiils describedin SECTION |- LOSSES INSURED,
COVERAGE B - PERSONAL PROPERTY. These
perils 2pplytocovered buidingand personal proparty
for loss Insured by INs'Addiﬁumi Coverage;

b. hddsndmro{asuppmmgmwgm—beanrxgsim
lural member of the buiding;

¢. hidden insector vermin damage (o a structural mem-
ber of the buiding;

d. weight of conlenis, equipment, animals or peopls;

e. weigh! ol ice, snow, sleet or rain which collects on a
roof; or

3
i
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1. usa of defective material or methods in the construc-
tion (includes remotieling or renovation) of the build-
ing, il tha collapsa occurs during the course of the
construction of the buiding.

Loss o an awning, fence, patio, pavemen, swimming
pool, underground pipe, flue, drain, casspool, septistank,
foundation, retaining wal, bulkhead, pier, whard or dock
is notincluded under items b, c., d., 8. and §. unless the
loss is the direct and Immediate cause of th collapsa of
tha buitding.

This coverage toes nol increase tha fimit applying o the
damaged properiy.

12 Locks. Wa wil pay the reasonable expenses you incur
10 re-kay locks on extrior doors of the dwelling localed

on {he resldence premises, when the keys lo.those
focks are a part of a covered theft loss.

No deductibla applies to this coverags.

INFLATION COVERAGE

The imits of liabifity shown in the Declarations for Cover-
ane A, Coverage B and, when applicable, Option ID wil be
increased at the same rate as the incrsase In the Inflaion
Coverage Index shown in the Declarafions.

Ta find the limils on a given dats:

1. dnide the Index on that date by the Indsx as of the
effectiva dale of this inflaion Coverage provision; then

2. mutiply the resuling Eaclor by the Smils of liabiy for
Covarage A, Coverage B and Option ID saparately.

The [imils of kablity will not be reduced tp less than the
amounts shown in the Declarations.

1f during the lerm of this pocy the Coverage A limit of lishility
is changed al your request, tha efiectiva date of this Infiation
Coverage provision is changed ta caincide with the effective
data of such change.

SECTION | - LOSSES INSURED

COVERAGE A - DWELLING

Wa Insure for accidental diract physical loss lo the property
described in Coverage A, axcep! as providedin SECTION | -
LOSSES NOT INSURED.

COVERAGE B - PERSONAL PROPERTY

We insure for accdental direct physical loss to proparty
descibed in Coveraga B caused by the following perls,
exceptas provided in SECTION | - LOSSES NOT INSURED:

1. I:'ireorlighmhg .

2. Windstorm or hail. This peril doss nol include loss to
property contained in 3 building caused by rain, snow,
sleet, sand or dusl. This limitation does not apply when
the direct lorce of wind or hai damages the bulding
causing an operting in a roof or wall and the rain, snow,
slest, sand or dust enters through this opening.

This parilincludes loss i watercralt of all types and their
Iradlers, fumishings, equipment, and outboard motors,
only whils inside a lully enclosed bulding.

3, Explosion.
4. Riot or clvil commotlon,

5 AlreraR, inchuding seff-propefled missiles and space-
crafl.

6. Vehicles, meaning impac_l by a vehicla.

7. Smoke, meaning sudden and accidental damage from
smoke.

This per does not inclic loss caused by smoke from
agricultural smudging or industrial operations.

8. Yandalism or maliclous mischief, meaning only wiliul
and malicious demage to or destruction of property.

9. Thef?, including aiemptedthafl and loss of property from
aknownlocation whenitis probablg that the property has
been stolen.

This peril does notinchide:

a. loss of a precious or semi-precious stons from its
salting:

b. loss caused by theft

(1) commitied by an Insured or by any other person
regularly residing on the insured location. Prop-
erly of a studant who is an Insured is covered

FP-1855 1L

whila localad at a residence away from homea, it
{heﬂseﬂlscunmﬂtedhyapersonu{msman

{2} in orto a dwefing under construction or of mats.
ials and supplles for use In the construcion
lhsdweﬂ‘ng'sobmphladandm.wsd"  or

3 rrmnhepa;‘!c'lhreddmcap'ﬂnlsesransedm
others:

(&) caused by a 1enant, members of the tanans
household, of the tenant's employses; .-

{b} of money, bank noles, builn, gold, gold-
ware, siver, siverware, pewlerwars, plagi-
i, coins and medals; ;

e). of securities, checks, cashier's chacks, yrav-
eler's thegks, money orders and other nego-
tiable instruments, accounts, deeds,
svidances of debl, letlers of credd, notes
other than bank notes, manuscripts, pass-
ports, icksts and stamps; or

{d) of jewslry, watches .'llxrgarrmn&mdga;.
. ments trimmed with fur, precious and sami-
o ks
¢ loss caused iy thet that ocours away from the resi-
dence premises of:

- {1} property.whie 2t any other residenca awned,
-rented. o, .or occupied by an Insured, except
whig.an insured is temporarly. residing there.
Proparty of a studant who is an insured is cov-

-+ Bred while at a residence away fron home;
*'[8) wateitrak of all lypes, including el kerishings,
equipment and outboard molors; o
(3)-tralers and campers designed to ba pulad by or
<. camigd on a vehicle, - "
i the residence premises is a newly acquired prin-
cipal residanca, property in the immediata past prin-
¢ipal residenca shall not be considsred property
away from the residence premises for the first 30
days ailer tha incapdon of this poficy.

10. Faling obects. mhpamdoasmmmhsémprop-
erty contained in a buiiding untass the ool or &t exterior

wall of the building s first damaged by a falling object,
Damage to the faling object isefl is not included.

11. Welght of Ice, snow or sleet which causes damaga to
property containedin a buiding.

12. Suddenandaccidental discharge or overflow ofwater
mstamhumwﬂﬁaplmﬁing,heaﬂzg_aimnmm
of automatic fira prolecive sprinkler system, of from
within a housshold appfiance,

This peril does not include oss:

a. lothe system or appliance from which the watar or
sleam escaped;

b. causedby or resuling from freazing;

c. caused by or resulfing from water or sewags from
outside the residence premises plumbing system
that enters through sewers or drains, or walar which
entars into and overBiows from within a sump pump,

- sump pump well or any olher system designad to
remave subsurface water which is drained from the

* loundation area;or

d: caused by or resulting from confinuous of repaaled

- sespage of lsakage of water or sleam which ocours
over a period: of ime. and resulls in daterioration,
* cormosion, rust, mold, or wat o dry rol,

13, Sudden end acekdental tearing asunder, cracking,
burning er bulging of a sleam or hot water heating
systam, an air conditioning or aulomatic fira proteciive
sg-inﬁersy;lmor;ngppﬁmmhrheahmle:.
This perd does not include loss:

a, caused by of resuling from fraezing; or '

b. caused by of resuling from continaous of repeated
seepage of leakage of waler or steam which occurs
over a period of time and results in deterioration,
cofrosion, rust, mald; or wet.or dry ro.

14. Freezing o a plumbing, heating, alr conditioning or auio-
matic fira protective sprinkler system, or of 2 household

FR7555 1L
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This peril does nol includa lass on the residence prem-

Ises whie the dweling Is vacant, unoccupled or being

construtiad, unless you have used reascnable care to:

3. maintain heat in the buikling; or

b. shut off the water supply and drain the system and
applances of water.

15, Sudden and accidental damage lo elsctrical appi-
ances, devices, fixtures and wiring from an Increase or

decreass of arfificially generated electrical current, We
will pay up to $1,000 under this perd for each damaged
item dascribed abave.

16. Breakage of glass, meaning damaga to persanal prop-
erty caused by breakage of glass which is a parl of a
buiding on the residenca premises. Thera is no cover-
aga for loss or damage 1o the glass.

SECTION 1 - LOSSES NOT INSURED

1. Wa do not Insura for any loss to the property described
in Coverage A which consists of, or is directly andimme-
diately caused by, one or more of the perils fisted initems
a. throughn. below, regardiass of whsther thalss occurs
suddenly or gradually, involves isolated or widespread
damags, arisas rom nalural or extamal forces, or ocours
asa result of any combination of these:

a. collapse, excepl as specilically provided In SEC-
TION |- ADDITIONAL COVERAGES, Colfapse;

b. freazing of a plumbing, heating, ar conditioning or
aulomatic fire prolective sprinkler system, or of a
housahold appliancs, or by discharge, laakage or
overfiow frem within tha system or appliance caused
by freezing. This exchrsion only applies while the
dwelfing is vacant, unoccupied or being constructed.
This exciusion does not apply i you have used
sonabla care io: '

(1) maintain heal in the building; or

(2) shut off the water supply and draln the syslem
and applances of watsr;

¢. freazing, thawing, pressi¥e o weight of waler orice,
whether driven by wind or nol, to a swimming pool,
hot tub or spa, including their fiation and circulalion
syslems, fenca, pavement, patio, foundation, retain-
ing wall, bulkhead, pler, wharl or dack;

d. thell In or to a dwelling under construction, of of
malarials and suppéas for use in the constuction,
until the dwelling is complated end cocupiad;

e. vandalism ormalicious mischist or breakage of glass
and safaty glazing malerials i the dweling has besn

59l jo /G| sbed

vacant for more than 30 consecutive days immedi-
ately belora the loss. A dwelling being constructed is
nol considsred vacant;

. confinuous or repeated seepags or leakage of waler

of steam from a:

{1) healing, air condiioning or automatic fire protec-
tive sprinkles syslem;
(2) household appiance; or

(3) plumbing system, including from, within or
around any showsr stal, shower bath, tub instal-
lafion, or othes plumbing Fiture, inchuding their
walls, ceflings of floors;

which occurs over a perlod of tims. H foss lo covered
property is caused by water or staam nol otherwise
exciuded, we will cover the cost of tedfing out and
replacing any part of the bullding necessary fo repair
the system orappance. Wa do not cover loss ta the
systam or apphance from which the water of steam
escaped; - -

g. wear, lear, maming, scratching, deterforation, inher-

ent vics, latent defect or mechanical braakdown;

h. comosion, electrolysis or rust;

i

mold, fungus or wel or dry rot,
contamination;

k. smog, smoke from agrcubural smasdging or industra)
operations;

FP-T355 L

I. - setifng, cracking, shrinking, bulging, or expansion of
W.mem_pm,lmm.mhﬂm.mu&m
callings; “

m. birds, vermin, rodonts, insects, or domestic animafs,

Wea do cover the breakags of glass or safety glaz

material which is a part of a buiding, when m

It:‘yagrds, varmin, rodents, insects or domestic ani-
;0r ’

n. ‘pressure:from or presence of tres; shub or plant
rools, ’

However, we do insure for any resutting lossfmtnﬂam

2. through m. unless the resulting loss is seff a Loss Not - ¢
Saction.

Instred by this

2 We do ot Insure under any coverage for any loss which
- would not have occurred in the absence of one or mora
ol tha foliowing exciuded events, W do not insure for
such loss regardiads of: (a} thg caus of the excluded
event, of () othar causes ofthe foss; or fc) whether othar
causes'acted concurrenty or in any with the
eicluded event to produca the fods; or (d) whether the
evenl occurs suddenty or gradurally, invoives isolated or
widaspread damage, aises from natural or external
- forces, of oecirs as 2 resut of any combination of thesa:

a Ortiharpe or Lew, meaning enforcement of any
ordindnca o7 law regulating the constucton, repair
or damolifien of 2 building or other stnsciurs,

b. Earth Movement, meaning the sinking, rising, shift-
g, expanding or contracing ol earth, all whather
- combined. with water or not Earth movement in-
- Chedas-bulis-not fimited to earhquake, |zndsids,
mudfiow, mudslid; sinkhols, subsidence, erosion or
*+ mavement-Tesulting from impropar compaction, site
selaction-of any other. extemal-forces. Earth move-
meni also inchedes volcanic axplosion or lava flow,
except as spadi provided in SECTION | - AD-
DITIONAL COVERAGES, Yolcanic Action.
Howevet, we do insure for any direcd loss by fire
fesulting from earth movament, provided the rasull
ing fire loss s itself a Loss Insured.

¢. Water Damage, insaning:

(1) flood, surfaca waler, waves, tidal water, tsunam,
seiche, overflow of a body of waler, or spray from
any of thess, all whether driven by wind or not;

(2) weter or sewage from oulside the residence
premises plumbing systam that enters through
sewers of drains, or waler which enters into and
mmimwihhampmmp,mrpm
wall or any other system designed to remave
subsurface waler which is drained from tha foun-
dation area; or '

{3) waler below the surfacs of the ground, including
waler which exerts pressure on, o s8eps o leals
through a buiding, sidewalk, driveway, founda-
tion, swimming pool or other strusture,

Huwegar, we do'insure for any diréet loss by fire,
explosion or theft resulting from Watar damage, pro-
vided the resulting loss s itsalf a Loss nsured. "+

Negleet, meaning neglect of the Insured lo tiss 28
reasonable means to save and preserve property at

and after tha me of ¢ .Of. i
o atar 9 e o 2 s o s ppty

. War, incding any Undectred v, o war,sur-

rection, rebelion, revolufion, warfike actby a milkary

- Torca or méftary parsonnal, destuction or seizure o

use for a miftary purposa, and including any conse-
quence of any.of these. Dischars, of 8 nudlear
mmsrnnbaéeamdawﬁaammni!am-

diation, or radioacfive contaminafion, al whather con-
trabed of uncontrolied or however caused, of ey
consequence of any of these. Loss caused by th
nuclear hazard shall not be considered loss
by fire, explosion or smoks. :

Howaver, we do insura Jor anyd!racl loss by fire

resulingfrom thenuclear hazard, providedthe resuft-
ing fre loss is itself a Loss Insured, .

3. We do nol insure under any covarags for any loss con-
sisting of one or mora of the itams bekow. Furlher, we do
not Insure for Joss described in paragraphs 1. and 2.
immediately above regardiess of whethar one o more of

. the followirkg: {a) directy or Indireclly causs, contibule to
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ar aggravale the loss; or (b) occur belore, at the same
fims, or atter the loss or any other causs of the loss:

a. conduct, act, failure to act, or decision of any person,
group, organization or body whelher
mtentional, wrongful, negfigent, or without fault

b. ﬁefed.waahﬂass.hadeqm. fault or unsoundness
n

{1) planning, zaning, development, surveying, siting;

(2) design, specifcations, workmanship, copstruc-
ion, grading, compaction;

{3} materials used in construction or repair; or
{4) maintenance;
of any property {including land, structures, or im-
provements of any kind) whether on or of the rest-
dence premlses; or

¢. weather condfions,

Howaver, we do insure for any resulting loss from ems

a.,b. and c. unless the resuling loss is itsell a Loss Not
Insured by this Section.

SECTION | - LOSS SETTLEMENT

Only the Loss Setdesment provisions shown in the Declara-
tlons apply. We will setfie covered proparty losses according
fo the foliowing, :

COYERAGE A - DWELLING

1. A1~ Replacement Cost Loss Settlement -
Simflar Construction.

a. We wil pay the cost to rapair or replace with similar
construction and for the same use on the premises
shown in tie Declarations, the damaged parf of the

" property coverad undsr SECTION | - COVERAGES,

COVERAGE A - DWELLING, except for woad

tences, subject lo the folkowing:

{1) untl actual repair or seplacement is compleled,
we will pay only the actual cash valua at the ime
of the loss ol tha damaged part of the proparty,
up 1o the applicable Emi of liabifity shown In the
Declarations, not to exceed the cost to rapair or
replace the damaged part of the property;

{2) when the repair o replacemsnt is actually com-
pleted, we will pay the covered addiional amount
you achually and necassarly spend to repair or
replaca the damaged part of the property, or an
amountup to thaapplicable fimk of liabilfy shown
in the Declarations, whichever Is less;

(3) toreceive any addifonal payments on a raplace-
ment cost basis, you must compiate the actual
repalr or repiacement of the damaged part of the
property within two years after the date of loss,

and notify us within 30 days aflar the work has
been compleled; and -

(4) wa will not pay for increased costs resulngirom
enlorpement of any ordinanca of law regulating
the construchion, repair ar demafition of a buiiding
or other structure, excep! as provided tmder Op-
tien OL - Buliding Ordinance or Law Cover-
age. g

b. Wood Fences: Wa wil pay the aclual cash vakus at
the tima of loss for loss or damage 1o wood fences,
nol fo exceed the imit of kebility shown in the Decla-
ratlons for COVEAAGE A - DWELLING EXTEN-
SION. ‘

2. A2- Replacement Cost Loss Setflement -
Cammon Construction.

a. Wawil pay the costio repair orreplace with common
construction and for tha s2me use on the premises
shown in the Daclarationa, the damaged part of the
property coveredunder SECTION |- COVERAGES,
COVERAGE A - DWELLING, except for wood
fances, subject lo the following:

(1) wa will pay only for repar or replacement ol tha
damaged part of tha properly with common con-
struchion techniques and malerials commonly
used by lhe building trades in standard new
construcon. We will not pay the cost o repair or
replace obsolsts, antique or custom construction
with fika kind and quality;

FP-TO551L
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@ Uil achua repall O I'Bphcanm Is comploted,

wewill pay onfy the aclual cash vaiue at the ime
of ths joss of the damaned par| of the popary,
up to the appleable Bt of Fabity shown in the
Deelarations, nat lo exceed ths costto repalr or

feplace the demaged par of the property as

deseribad ina.(1) above;

{3) when the repair of replacement is actually com-
Plated a5 descbed n a.{1) above, we Wil pay
ths coverid addilonal amount you actuelly and
Necéssariy spend 1o repair orreplace the dam-
&ged part of the property, or an amount up to the
apniicabls fimkt of liabikly shown in the Declara.
lhtfg,wﬁig?avarllsless; ol

4 10 recaiva any additonal paymefils on a replace-
ment cost bes's, you must complote the aciuat
repair or repiacement of the damaged part of the-
[roparty witin two years after the date of loss,
and nobly us wihin 30 days afler the work has
besn compleled; and

(5) wa'will not pay for Increased costs restiing from
eniorcement of any ordinanca or law regulafing
the constructon, repairor demaliiop ofa busiding
or other structure, excep! as provided undsr Op-
tion OL - Bullding Ordinance or Law Cover-

. Wood Fences: We will pay the actual cash valus al

tha tima ol loss for loss or darage to wood fences,
not to excesd the fimit of liabifity shown in the Decla-
rtons fr GOVERAGE A - DWELLING EXTER-

COVERAGE B - PERSONAL PROPERTY
1. B1 - Limitad eplscement Cost Loss Setflement
a We wﬁpayﬂmmmm-mpair of rapiace property

covereq uncer SECTION - COVERAGES, COVER-
AGE 8- PERSONAL PROPERTY, except for prop-
ety fisted initem b. below, subiject to the followéng:

{1) i rapait o repiacement s compleled, we wil
P_ﬁﬁéﬂmﬂ'ﬁmfﬂ tepals of replace less depre-

{2) after rapair or replagemnl is complated, we wil
pay the difarence between tha cost to repair or
replacs less dapreciafion and the cost you have
achually andnecessarly spentio repair orreplaca
the property, and

{3) K property is not repaired or replaced within two
years after the gate of loss, we wil pay only the
cost to repair or replacs less depreciation.

b, Wawil pay markatvalus at he fme of toss fof:

(1) antiquas, fine arls, paintings, statuary and simiar
articles which by their inherent nature cannol be
replaced with new arficles; - - 7 -

(2) articles whess age or history contribula substan-
tially lo'thekr value including; but not fimited lo,
memorabifa, souvenis and colfeciars items; and

{3) property not ekl for s intendsd purposa.

However, we will not pay an amount exceeding the
smalest of the following for Bams a. and b, above:

(1) our cost 1o replaca at the tima of loss;

2) the full cost of repalr;

{3 any special limit of Fabiity described in the poscy;
or

) mappﬁcamgcwémwm ofEabiRy,

zaz-l}eprec!atedl.uss&tﬂemem.
a. W will paythe cost to repair or replace less depre-

ciation at the time of loss for proparty covered under
SECTION | - COVERAGES, COVERAGE B - PER-
SONAL PROPERTY, excepl for property listed in
item b. below.

. Wa will pay market value at the time of loss for:

(1) antiques, fine arts, paintings, statuary and simlar
artidas which by thei inherent natuse cannot ba
replaced with new arficles;:

(2) articles whosa age or hislory contribute substan-
fialy Io thelf valug including, but not Emiled Io,
memorzbilia, souvenirs and collectors items; and

(3) property not useful for Jis infended purpose.,
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However, we will not pay an amown! exceeding the
smallest of the following for tams a. and b. above:

(1) our cost to replace al the lima of loss;
{2) tha full cost of repair,

{3) any special fimil of iabfity descrbedin the policy,
of

{4) any applcable Coverage B fimit of kability.

SECTION | - CONDITIONS

1, Insurable Interest end Limit of Liability. Even i mora
than ons person has an insurabla interestin the property
covered, wa shall notba Babla:

a Io the insured for an amount grealer than ta in-

b.

sured's interast, or
for mora than the applicable it of Gabiity.

2 Your Duties After Loss. Afler a loss lo which this
insurance may apply, you shall ses that the folowing

thities are perormed:

a.

give Immediata nofica to us or our agant. Also nobly
the pofice i the lass Is caused by thef. Also nofify the
credit card company or bank if the loss imvaives a
credil card or bank fund transter card;

.- protact the property from further damage or loss,

make reasonable and necessary temporary repaiis
required to protect tha properly, kesp an accurats
record of repalr expenditures;

. prepara an invenlary of damaged or stolen personal

propasty. Show in detall the quanity, descripion,
ags, replacerment cost and amount of loss. Attach to
the inventory al bills, receipis and relaied documents
that substantiate the fgures in the inventory;

as offsn as we reasonably requira:
(1) extibit the damaged property;

(2) provide us with records and documents we rs-
quesl and permit us to maks copies;

(3) submil lo and subscribe, while no! in the pres-
snca o any ofher insured:

(a) stalements; and

(b} examinations under oath; and

{4) preduce employess, members of the Insured's
‘househoid or cthers for examinalion under oath
10 the extant it is within the lnsmd’spuwer o
da so; and

o. submil 1o us, within 60 days after tha loss, your

sianed, swom proot of loss which sats forth, to the

best of your knowledge and befiek

{1) the tima and cause of loss;

{2) interast of the Insured and afl cthers in he prop-
arty invoived and afl encumbrances on the prop-
erty;

{3) ather insurance which may cover tha loss;

{4) changes I file or cccupancy of the properly
during the tem of this policy;

{5) specifications of any damaged buiding and de-
lailed estimates for repai of the damage;

] aﬂmenlnryofdarmgadorsblsnpmmxa&pmp—
ety descrbed In 2¢;

{7) receip's for additional living expenses incurred

and records supporting the lair rental value loss;
and

(8 evidance or affidavit supportinga claimundar he
Credi Gard, Bank Fund Transler Card, Forgery
and Counterfeit Money covemge, siating the
amount and causa of loss.

3. Loss to a Pair or Set. Incase of foss 1o a palr or sel, we
may elect to:

a. repairof replace any parl to restora the pair or sat lo

is value befora the loss; or

b. pay the difierenca batween the depreciated velua of

the property before and alter the loss.
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4. Appraisal i you and we fail lo agree on the amount of
oss, either one can dsmand that the amount of tha loss
ba sl by appraisal. If either makes a written demand for
appralsaL each shal selec| a competent, dsintérested

* appraisar. Each shak natily the other of the appraiser's
jdentity within 20 days of receipt of the wrillen demand,
Tha two appraisers shall then select a competant, impar-

tialumpirs. Ifthe two appraisers are unable 10 agree pon *

an umpire within 15 days, you or wa can ask a judga of
a courtof racord in the state where the residence prem-
Jses is located lo salect an umplre. The appraisers shall
then set the amount of the loss, I the appraisers submit
awritieneport of anagreement lo us, the amount agreed
upon shal be ths amount of the toss. If the appraisers fail
0 agrea within a reasonable time, tisy shal submil thels
differences 1o the umpire. Writtan agreement signed by
any two of thesa three shali set the amount of tha loss.
Eachapprarsarstﬂllbapaidbynmpatyaaiectmgm
appraiser. Othar expenses of the appraisal and fhe com-
pensation of the umpire shal ba paid equaky by you and
us, a

5, Other Insurance. f a boss covered by fis poficy is also
covered by oiher insurance, we will pay only our share of
the loss, Our share is the proporticn of the loss that the
applicabla limit under this policy bears lo the totalamount
of insurance covering tha loss.

6. Sult Agalnst Us. Noaction shall ba brought unless there
has been compfiance with the poficy provisions. The
action must be startad within one year afier the dale ol
loss or damag. This one year period is exlended by the
number of days batween the dala that proof of loss was
fied and tha dala the claim ks denied in vmmemnpm

7. Our Option. Wan'layrapairurmp#aueanypandm

property damaged or stolen with simiar property. Any
property wa pay for or replace becomes our property.

8. Loss Payment. Wa will adjust all losses with you. We will
pay youunless some aharpmsumsnamadmmspul‘w

or is legally enfitled lo receive payment. Loss will be
payabla 30 days after wa receive your proal of loss and:

a. reach agresment with you,
b, thereis an entry of a final judgment; or
c. fhereisa fiing o an appraisal award with us.

9. Avandonment of Property. We need not accept any
property abandoned by an insured.

10. Mortgage Clause. The word "morigagee” includes rus-
tae.

a. If a morigages is named in this policy, any loss

payebla undsr Coverage A shall be paid o the mort-
gages and you, asinterests appsar. | mora than one
molgagee [s named, the order of payment shall be
the same as the order of precedence of the mort-
gages.

. ﬂwedsnyyourdan‘n 1hat denial shal nol apply o a

vaid claim of the morigages, i the mortgages:

(1) notifies us of eny change in awnership, occu-
pancy or substanfial change in risk of which the
morigages is awarg;

(2) pays. on demand any premium dus tnder this
paficy, if you hava not paid the premium; and

{3) submits a signed, sworn statemeant of loss within
60 days akter receiving notice from us of your
fallure to do 50. Policy conditions relaing to Ap-

- pratsal, Suit Against Us and Liss Payment apply
. to the morigages.

. If this poficy is-cancelled by us, the morigagea shall

ba rotified at least 10 days bafora the dats cancela-
tion takes effect. Proaf of maifing shall be proof of
notics.

. I we pay the morigagea for any loss and deny

payment to you:

(1) waars subrogaled to al the rights of the mortga-
ges granted under tha morigaga on tha property;
or

{2) at our option, we may pay to fhe martgages the
whola principal on the morigage plusany accrued
interest. In this evenl, we shall receive a ful
assignment and transfer of the mortgage and l
securifies held as cofaleral o the morigage debl

. Subrogation shall nol impair the righl of the moriga-

ges to recover the ful amount of the morigages's
claim.
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11. No Benefit to Bailes. We will not recognize an assign-
menl or granl coverage for the benefit of a parson or
organization holding, slofing or transporting property for
a fea. This appies regardless of any ofher provision of
Ihis poficy.

12. Intentional Acts. ilyou of any person insured undar this
policy c2uses or procures a loss lo property covered
under this policy for the purpese of obiaining insusance
benefits, then this policy is void and we wil not pay you
or any oher Insured for this loss,

SECTION Il - LIABILITY COVERAGES.

COVERAGE L - PERSONAL LIABILITY

1 claim is mads or a suitIs brough! against an Insured for
damages because of bodBy injury or property damage to
which this coverage appfies, caused by an oecurrence, we
wilk: . oo

1. pay up to ous limit of Babily for tha damages for which
the Insured & legally iable; and s

2. provide a dafense at our expense by counse! of our
cholce, We may make any investigation and settla any
claim or suit that we decide is appropriate. Our obligation
o defend any claim o suit ends when the ameunt we pay
for damaggs, to effect setfemant or salisly a fudgment
resuiﬁngfmmﬁeowmca.ethmmmdiahi‘rw.

COVERAGE 1 - MEDICAL PAYMENTS TO OTHERS

We wil pay te necessary medical expenses incumed or
meticaly ascertained within threa years from the date of an
accident causing bodily Injury. Medical expanses means
reasonable charges for medical, surgical, Xy, dental, am-
bulance, hospital, professional aursing, prosthetic devices
and hmeral services, This coverage apples only:

1. toa persan on the Insured location with tha permission
of an insured;

2. loa parson off e Insured Jocation, ¥ the bodly Injory:
a. arises ot ol a condition on the Insured location or
the ways immedialely adjoining,
b. is caused by the aciivities of an Insured:
c. Iscausedbyaresidence employeein tha course of
the residence employee's employment by an In-
sor

d. iscaused by ananimal owned by orin tha care of an
Insured; or :

S91 jo 09| ebed

3.1o a residence employee I the occurrents causing
bodty Injury ocours off the Insured loeation and arises
out of or in the course of the residence employee's
employment by. an insured.

SECTION Il - ADDTIONAL COVERAGES
W cover the folloving In adkifion o the s of iabiTty:
1. Clalm Expenses. We pay:

a. expenses we incur and cosls Laxed against an In-
sured In stdfs wa defend; :

b.  premiums on bonds required in suits we dalend, but
nol for bond amounts grealer than the Coverage L
Wimit. We are nol obligated to apply for or furnish ary
bond;

¢. reasonabia expenses an insured incurs al our re-
quest. This includes actual lss of eamings fout not
loss ol other incoma) up to $100 perday for aiding us
in the investigation or delenss of claims.or suits;

d. prejudgment interest awarded agzinst the insured
on that part of the judgment we pay; and

e. intarest on the entire judgment which accrues after
enfry of the judgment and belora we pay-or tender,
or deposil in court that part of the fudgment which
does not exceed the imit of Sabifity that apples.

2. Firs! Ald Expenses, We il pay expenses for frstaid lo
others incurred by an Insured for bodity tnjury covered
under this poficy. We wil nat pay for first aid to you or any
other insured. :

3. Damage to Property of Others,

a. Wa wil pay for property damage to property of
others caused by an insured,

13 FP-TO55IL

b. Wewilnolpay more thantha smallestofthe following
amounts:

{1} replacement cast at tha tims of loss;
{2) full cost of repair; or
{3) $500in any one occurence.
¢. Wewill not pay for property damage:
{1} ¥ nsurance is otherwise provided i this policy;

2) caused intenfionaly by an insured who ks 13
years of aga o older

{3) to property, ciher than a rented golf cart, owned
by or rented ko an insured, a tenant of an In-
sured, or a rasidant in your household; or

(4) arising out of:
(8) business pursuis;
{b) any act or emission in connection with a
prermises an insured owns, rentsorconlrols,
other than the insured location; or

{c} the ownership, maintenancs, or usa ol ame-
tor vehlcle, aircraft, or watercrafl, inciuding
airboat, air cushion, personal watercrafl, sail
board or simitar type watercraft,

_SECTION I - EXCLUSIONS

! 1.Coveraga L and Coverage M do not apply to:

2. bodlly Injury or property damags:

{1) which s egher expectad or intended by the In-

sured; or

(2) which s e esut of il and makicious acts of

the Insured; -

: b. injury or property damaga arising out of
i - ﬂmjgxym of any Insured or the rental or
helding for renta! of any part of any premises by any

fnsured. This exclusian does not apply:

(1) to achivities which are ordinarly incident 1o non-

buslness pursuils;

(2) with respact to Coveraga L to the occasional or
i par-time business pursuils of an insured who

isunder 19 years of age;

{3) fo the rental or hoiding for rental of a residsnce

af yours:

{a) on an occasional bas's for the exclusive use

as atasidence;

{b) in part, unless intended for use as a resi-
dence bymore than two roomers or boarders;
or

{c) inpar, as an office, school, studio or privala

garage;

{4) when the dweling on the residence premisesis
8 two, threa o four-famiy dwelling and you oc-
cupy one part and renl or hold for rental the other
part; or '

{5) tofammiand (withoul bufdings), rentad or held for
rental to others, bul ot o excesd a total of 500
acres, regardless of the number of locations;

c. bodily Injury or property damage arising outol the

rendering or fafing io render professional services;

d. bodily Isjury or property damage arising oul of any

premises currently owned or rented to any Instred

 which is ot an lnsured locallon. This exchusion

doas ot apply o bodily Injury fo a residence
employes asising oul of and in tha courss of the
resklenca employae's employment by an Insured:

g, bodily injury urprupertydamagaérisiwwgoﬂo!ha

ownarship, mainlananca, uss, loading or unioading
of

{1) an aircraft;
{2) amotor vehicle owned or operated by or rented
of loaned Io any Insured; or
{3} a walarcralt
{2} owned by or rented to any Insured if it has
inboard or inboard-outdrive motar pawer of
more than 50 horsepawer,
FP-7B55 1L
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{b) owned by o rented to any insured il itis a
saifing vessel, with or without auniary pawer,
26 feet or mora In ovesall fength;

{c} powered by one or mare cutboard motors
withmora than 25 lotal horsepowar owned by
any insured;

(d) dasignatedas anairboal, air cushion, or simi-
far type of craft; or

{e) owned by any insured which ks a personal
watercraft usinga waler jat pump powered by
an intemal combustion engine as the primasy
source of propulsion,

This exclusion does nat apply to bedlly Injury lo a
resldence employee arising out of and in the coursa
of the residence employee'a employment by an
insured, Exclusion £.(3) doss not apply whila tha
m}smrajisnnlhamﬂm premises;

. bodlly h[uryor property damage anslng outof:

(1) the entrusiment by any insured 1o any parson;
2 mésubarvkhnﬁg'rawhsured ol any person;
&)} any Eabﬁr; sla.hrtnfily imposed on any insured;

i

mmyrahiryasmmdmmghanquman
wilten agreemsnt by any Insured;
vith regard bmédmm'stnp. mainienanca or use of

any aircrafi; watercrall, or motor vehicle which Is not
covered under Section | of 1his pofici;

: mwwmmuwﬂzmmamwdm

or indiractly by war, including undeclared war, or any
werilke act including destruction of seizure or usa for
a military purposs, of any consaquance of thasa.
Discharge of a nuclear weapon shall be deemed a
warlike act even if accidental;

' . bodily Injury to youor anybéuredwihhﬂwmean-

ing of part a. or b. of tha defiition of Insured,

This exclusion also apphies lo any claim made or suit
browgh agains! you or any tnsured to share dam-
ages with or repay Someons elss who may be obi-
Galed lo pay damages becauss of tha bodily injury

sustained by you or any Insured within the meaning
of parta, or b. of he dafinition of Insured;

i any claim made or suil brought agains! any Insured
by:

(1) any person who is in the care of any Insured
because of child cara servicas provided by or at
tha direction ot

(2) any insured;
{b) any employes of any insured; or

{c} any ofher person achrally or apparently act-
lngunbehalfofany Insured; or

(2} any personwhomakes a claimbacausa of bodily
Injury to any person who is in the care of any
Insured because of chid cara services provided
by o at tha dirsction of:

{8) enyinsured;
{b) any emplayee of any Insured; or

{c) any other person actually or apparently act-
ing on behalf of any Insured.

This exclusion does not apply to the occasional child
care services provided by any insured, of lo the
paﬂ-hmechidczmsawasp:whe;byany]mured
who Is under 19 years of age; or

! bndﬂyllﬂuryurpmpartydamgearsmomdan

Insured's pariicipation in, or preparafion or practice
for any prearranged or omganized race, speed of
demaftion contest, or similar compeBtion imvolving a
motorized land vehicle or molorized watercrall This
axclusion does not apply to a sading vessal less than
25 lesl in overall length with or withoul awxiiary
PO, g

2, Covaraga L doas nol apply 1o:
a. [abilty:

(1} for your shara of any loss assessment charged
2gainsi aimembers olanassodiation of property
OWNers; or

{2) assumed under any urwiitlen contract of agree-
mend, or by contract or agresment in connection
with a business of the Insured;

FP-7855 IL

b. wnp:aywmgempmmmmwmw

C. Property damage 10 property rented ia, occupled or
Used by or in the casé of any Insured, This exclusion
smake or explosion;

d. bodily injury to @ person elgible 1o fecaiva any
benaiils required 10 be provided gr vokmiasdy pro-
vided by an insured under a works(s' compensation,
m-qmmmi disabity, urompm'lahkeasa

e. hualymmqmmpenvdamgehmﬂ-
Insured under ihis poficy is also an insured under a
Nuclear gnergy Rabilty poficy or would be an insured
but for s termination upon sxhaustion of 1s fmi of
liabity. A nuclear energy Eabifty pokcy s 2 policy
isstier by Nuclear Ensmy Liabifly Insurance Asso-
clation; Mma]AinmmEnergyLlahiiyUndmmters,

Muclear Insurance Associalion of Canada, o7 2ny o
thelr successors,

3. Goveraga M does 1ot pply 10 bodlly injury:
a hammwenptoyeeﬁdomu#mahsmd

Iecation and does not arise out of of in the coursa of
the residence employee's employment by an in-
Sured; t

b.” tna person elihle to recsive any benelits required

to bs prwndad or voluntardy provided under any
workers' compensafon, non-oecupational disabilty
or occupational disesse law;

¢. from nuclear reaction, radialion or radicackve con-

tamination, al whether controlled or uncontrofied or
hoveever caused, or any consequence of any of
fhese; '

d. toapersonothar han a residence employee of an

Insured, raquiarly residing onany part of the ihsured
location.

SECTION II'- CONDITIONS

1. Limit of Liablity, The Coverags L fimit is shown In the
Declarations. This is our fim for al damages from each
occurrence regardiess of the number of hsureds
claims mads or persons injured. .

The Coverags M limitis shown in the Declarations, This
is our §mi for all medical expensa for bodiy Injury lo
one person as the result of one accident

2 Severability of Insurance. This insurance appias sepa-

rately to each insured. This condition sha not increase
our [imit'of Babiity for any one cccumence:

3. Duties After Loss. Incasaofan accidentoroccurrence,
th Insured shall psriomm the lollowing dulies that apply.
You shal cooperate with us in seeing that these duties
are periomed:

8. give wiitten nofice o us or our agent as soon as
. praclicabls, which sats forth:

{1) the idenBiy of s policy and Instred;

{2) reasonably avaliable informallen on the fime,
place and circumstancas of the accident or oc-
currence; and :

{3) names andaddresses of any claimants and avail-

b. immediately forward fo us svery notice, demand,

summons or other process relating lo the accident or
accummence;

¢, alour request, assistin:

{1) making settement;

@ Manfcmmdwrgtﬂolwnmbﬂhnor
indemnity agalnsta person or organization who
may be lizble to an insured;

"mmmnmuursmhammndhmam

trials; and

{4) securing and giving evidanca and obtaining the
altendance of winesses;

FP7855 1L
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d. under the coverage - Damage to Property of Oth-
ers, exhibil the damaged propsry i within the in-
stred’s control; and

6; tha Insured shall not, except at the Insured’s own
cost, vohumtarily make payments, assume obligations
or incur expenses. This does nol apply o expense
for first aid to athers at the time of the body knjury.

4. Dutles of an Injured Person - Coverage M. The injured
persan, or, when appropriale, someona acting on behalf
of that person, shalk

2. giva us writlen proof of claim, under oath if required,
s soon as practicable;

b. execuls authorization to allow us fo obtain copies of
medical reports and records; and

. submit to physical examination by a physician se-
lected by us when and as ofien as we reasonably
require.

5. Payment of Claim - Coverage M. Payment under this
caverage is nol an admission of Babity by 2n Insured or
us,

6. Suit Agalnst Us. No action shall be brought against us

uniess ihera has besn compliance with the poicy provi-
Ssions.
No one shal have the righl 1o join us as a party to an
action againstaninsured. Further, no ackion with respect
Io Coverags L shall be- brought ageinst us unth the
obligation of the Insured has been detenmined by finzl
judgment or agreement signed by us,

7. Bankauptcy of an Insured. Banknpicy of insoivency of
an Insured shall not refieva-us of our obligation undsr
this poficy. .

8. Othertnsurance- L. Thisinsurancs Is excass
over any other valid and collecfible insurance except
i wiitten specifically lo cover as excess over the

insurance
limis of bty fhat 2pply in this polcy.

SECTION | AND SECTION H - CONDITIONS

1. Policy Perfod. This policy epplies only fo loss under
Section | or bodlly injury or property damage under
Section il which occurs during the pariod this policy Is n
effect.

2 Concealment or Fraud. This poficyis voidasto you and
any othar insured, If you or any other insured under this
policy hasintentionally concealed o misreprasented any

- matsrial fact or circumstanca refafing to this insurance,
whether before or after 2 loss. (L

3. Liberalization Clause. If wa adopt ehy revision which
would broaden coverage under this policy without addi-
tional prermium, wlhin 60 days prior o of during the period
this poficy is in effact, the broadened coverage wif imms-
dalelyapolylotispofey.

4. Walver or Changé of Polkcy Provisions. A waiver o
change of ary provision of this policy must ba in wriling
by us to be valid: Our requiest for an appralsal or exami-
nation shall not waive any of our rights.

5. Cancellation, as
a.. You may cancel this policy al any time by refuming it
10 us or by nofifying us In wriling of the date cancel
lationis to t2ke effect Wemay waive the fequirement
that the notice be in writing by confirming the date
and tima of cancellation 1o you in wilting.

b. Wa may cancel this policy, subject to the following
conditions: g

(1} Canceliation for nonpayment of premium. -

We may cancl this insuranca and any rangwal

-+ atanytma during the policy psriodfor your Eafure
to discharge, when dus, any of your obfigations
In connection with the payment of premums or
any insizliment of such premium that is payable
direcly o us or to ouragent by mailing o you at
the last malling address known by us written
notice stating when, not less than 10 days there-
atter, such cancelation shall ba efiective.

FP-7955 1L

{2) Cancellation for reasang pther than nonpayment
of premivm.

Al rofices of cancellaion for any 1625on clhar
than nonpayment of pramium must be maled 1o
you &t the 1ast maling aggress known by us at
least 30 days priot to the effactive dats of cancel-
lation.

{3) Cancelation of polces n efioct for 60 days or

- At tis poicy has begn'r efector 60 days, or

il this s a renewal poficy, we may cancel for ong
or mora of the fallowing reasons:

{a) for nonpayment ctpreriium;

(o) when this poficy has been obtined by mis-

¥ _‘ mﬁasanmhnorﬁadd;u o :

(e} for any act which measurably icreases the
) risk oniginally accaplad.

6. Nonrenewal IFwa elactnot to rengw this policy, we shal
mail o, you at the kst malling address known by us,
wiittsn nofice of such nonrenewal, The mafing of notica
shall b sufficiant proof of notics,

a. When this policy has besn In effect for kess than five
years, wa may nonrenew it by maiing nofice to you
not less than 30 days prior o e expiration date.

b. Whan this poicy has been in affect for fve ysars or
m0re, We may nonrenew it
(1) for the follewing reasons by mafing nolics lo you

not less than 60 days prior lo the expiration dale:
{a) whan this policy has-baen obtained by mis-
* . rapresentation or fraud; or ‘
 (b) for any act which mezsurbly increases b
risk onginally accepted.
(2) for any rezson by meling noice i you 1ot ess
than 60 days prior to the expiration date.
7. Assignment. Assignment of this policy shall nol be valid
unlass W give our written consent

B. Subrogation. An Insured may waive in wiiiing before a
loss &l rights of recovery agaist any person. Il nol

waived, w8 may requira an assignment of rights of recov-
ary foraloss to the extent thal payment is made by us.

Jt an assignment is sought, an Insured shall:

a. Sign and delfiver all related papers;

b. cooperate with us In a reasenable manner; and
¢.. donolhing after a loss to prejudice such rights.

_ Subrogation doas nol apply under Section Il to Medical
" payments to Others or Damage fo Property of Others.

9. Death. If any person shown in the Declarations of the
spouss, if a resident of he same househoid, dies:

a. we insura the legal representativa of the deceased.
This condition apples only with respect to the prem-
ises anid property of the daceasad covared undar this

. policy at tha tima of geath;

b. Insured includes: . .

{1) any mamber of your household who is an In-
. sured al tha time of your death, but only while a
resident of the residence premises; and

{2) with respect to your property, the parson having
proper {emporary custody of the properly tnfil
. appointment and quakScation of a legal repre-
.. sentative. 5 !

10. Conformity to State Law. When a policy provision s in
confict with the appicabla kaw of the Stata in which this
poiicy s issued, the law of tha State will apply.

. 11. Rightto Inspect, We have the right but ars not abiigated

1o make inspections and surveys at any time, give you
reports on conditions wa find and recommend changes.
Any inspectons, stTveys, reports or recommendabons
relate only to insurabllty and the premiums to b
charged,

We da not:

a. make safsly inspections:

b. underizke o pesform the duty ol amy person or or-
ganization to provida for the health or safety of work-
ers or the public;

¢. warrani hat conditions are sala or healthiut, or

FPTIS I
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d. warant that conditions comply with laws, ragulations,
codes or standards,

Thisconditon applies nol anly 1o us but alsoto any rating,
advisory, rate service or simitar organizafion which

makes insurance inspections, surveys, reports of recom-
mendatons.

12. Joint and Individual Interests. When thera ars two o
more named insureds, each acs for at bo cance! o
changa the pofcy.

CONTINGENT WORKERS' COMPENSATION

Weagree oissue loyoua Standard Workers' Compensation
Poficy et dur approved rates, premiums and minimum premi-
ums in the event you becoma legally obligated to pay com-
pensation benalits for any person under the Workers'
Compensafion Act of the Stata of Ilinofs, provided:

1. that such obligation-lo pay compensalion benefits does
not arisa out of property,or that part of any property,
rented to others or held for such rantal, or any ather
business, rade, profession or occupation of youorof any
partnership o joint venure of wich you are a pariner or

2. you hava nol elected, and willnal elect wittiout 30 days
wrilten notice receivad by-us, o provide and pay com-
pensation according o provisions of the Workers® Com-
pensation Act of the Stale of fimoks;

3. such ohfigalion Io provida compansation ender the Work-
ers' Compensation Ac of the State of inois did not axist
on the dale which this policy became efecive or did not
exisl. on the most recent renewal dala ol this policy,
whichever is later; “ e

4. you donothava in eflect an the date of any accident that
resulls i such obligation a poficy providing Workers'
Compensation bensfts lor the person. with respect to
whom the obigation arises; and

5. this provision applies only 1o accidents which occur on or
&fler the data on which this policy became eflective.

Covarage under Ihis provision shall nol apply io any person
whose dules are principaly In cannecfion with the famming
operations of tha Insured,

The Standard Workars' Gompensation Policy 1o be issued
shall ba effectiva on the effective date of this policy or on the
date of commencement of the operations In which such
person oF persons were engaged at the time ‘of the Injury,
wiichever is ialar. : o
Reference above to the Workers' Compensation Act shall
alsa inciuda the “Occupational Dissase Act il apphicable.
None of the tamms or provisions of this policy apply 1o CON-
TINGENT WORKERS' COMPENSATION except Cancalia-
tion and Nonrenewal. : ’

~ OPTIONAL POLICY PROVISIONS

Esch Opllonal Pocy Provision 2pediss 6nly 2s shown in e
Declarations and-i5 subject to a the-terms, provisions,
exclusions and congifions of this poficy, ~ - - -~

Option Al - Additfonal Insured. The dafiniion of Insured is
extanded to includa the parsan or organization shown in tha
Declarations as an Additional lnsured or whose rame is on
1Ba with us. Covarage is with respect to:

1. Section | + Coverage A; or .

2: Saction I - Coverages L and M but only with respect to
the residence premises. This coverage does not apply
to bodily injury lo an employse arising out of or in the
coursa of the employse's employmant by the person or
organization. . ]

This epfion app¥es only with respect to the location shown in
the Declarations.

FP7855 1L

BP - Business Property. The COVERAGE B -
PERSONAL PROPEATY, Special Limits of Liabiiity, kem
b, for property used or intended for use in a business,
Incuding merchandise held as samples or for sale or
delivery aer sale, ischanged as follows: = . - -

The $1,000fimitis replaced with the amount shownin the
Declarations for this option.

Opiton BU - Business Pursuils. SEcﬁml i - EXCLU-
SIONS, item 1 b. ia modisd as follows: T 3

1. Section | coverage applies lo the business pursits
of an Insured who Is a: N
a, “Clorical office employes, salesparson, collector,
messengar; of WE S
b, taacher (except colege, universily ‘and profes-
sional athletic coaches), schoal principal ar
. sthoo! administrator,;

whi acting vithin e scops of the above Bsted
2. However, no coverage s provided:

a. forbodily njury or property damaga arising out
of a business owned or financially conbroflad by
tha Insured or by a parthership of which tha

. Insured s 2 pariner or member;
b, forkodiy injury or property damage arising out
i of the rendering of or failure 1o render profes-
" sional services of any nature (ofher than teaching
* orschool adminéstration), This exclusion includes
" butis not fimited to:

{1} computer pmgrmmg,amhmcmfai, engi-
- neering or industrial design senvices;

{2) medical, surgical, dental or other services or
treatment conducive o the health of pezsons
or animats; and

(3) beauy o barber sanices or reatment

¢. for bodily injury to a fslow employes of the
insured injured in the coursa of employment; or

d. when the Insured is a mambsr of the faculty or
{eaching staff of a school or coflegs:

(1) forbodily Injury or property damage arising
out of the mainlenance, use, Yoading o un-
loading of;

(2) draht or saddla animals, including vehi-
cles lor usa with them; or

(b) aircrafl, motor vehicles, recreational
molor vehiclss or walercrafl, airboats, air
cushions of personal walercraft which
use a waler jel pump powered by en
infemal combusficn engne as the pri-

mary source of propusion;

owned or operated, or hired by or for the
Insured or employer of tha Insured or used
by the Insured for the purpose of instruction
inthe use thereof, or -

(2) undar Coverage Mfor bodify Injury o a pupi
arising out of corporal punishment adminis-
tered by or at the direction of the insured.

Option FA - Flrearms. Firearms are insured for accidental
direct physical loss of damage.

‘Tha limits for this option are shown in the Declarations. The
first amountis the fim for any one articls; the second amount
is tha aggregata fimit for each loss. :

The foBowing addiional provisions apply:

1. wado notinsure for eny loss o the properly describedin
this opfion eilher consisting of, or directly and immedi-
ately caused by, one or mare of tha following:

a. mechanical breakdowm, wearand tear, gradual date-
fioration; .

b. insecls or vermin; _

c. any process ol refinishing, renovating, or repaliing;

d. dampness of atmosphere or extremes of tempera-
tures;

€. Inherent defect or faulty manulacture;
1. rust, fouling or explosion of firearms;
g. breakags, maring, scralching, tearing or denting

unless caused by iirs, thieves oraccidents to convey-
ances; of
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h. infideliy of an Insured's employess or persons fo
whom the insured properly may be enirusted or
rented;

2. our limi! lor loss by any Coverage B per except theft is
the timit shown in the Declarations for Covarage B, plus
the aggregate limit;

3. our limits for loss by theft are those shown in the Decla-
rations for this option. These limils apply in fieu of the
Coverage B faft fimit; and

4. our imits for foss by any covered per excepl these in
Hlams 2. and 3, are thosa shown in the Dectarations,

Option HC - Home Computer. The COVERAGE B - PER-
SONAL PROPERTY, Special Limits of Liability, itemi, lor
elactonivdata processing system equipmantand the record-
ing or storage media used with hat equipment.is increased
to be the amount shown in the Declarations for this option,

Option 10~ Increased Dwelling Limit We wil setfe losses
lo damaged building siructures covered under COVER-
AGE A - DWELLING according to the SECTION 1 - LOSS
SEm.EMENT provblon shown in the Declarations.

Hthe amnlynuactua!yam necessarily spendto rapairur
replace damaged building Struchures exceeds the applicible
limit of fiabdity shown in the Decfarations, we wil pay the
additional amounts not o exceed.

1 Iha Gpﬂo'n 1D Himit of fabiity shown in the Declarations
torepair or replace the Dweling; or

2. 10% of the Opfion 1D Emit of liabifily to repakr o replace
building structures covered under COVERAGE A -
DWELLING, Dwelling Extension,

Report Increased Vahses, Yourmst nafily uswitin 90days
of the start of any néw buiding siruclure costing $5.000 o
more; or any addions to of remodeiing of budding structures
which increasa their values by $5.000 or mora, You must pay
any additional preméum due for the increased valus. Wa will
not pay more than the applicabla fimit of fiabity shown in the
Deciarations, i you fai to nofify us of the increased value
within 90 days.

Optlon10- Incldental Bustnes:ﬂwmmgnpmﬂad by
s opfion applies only o that incidental hushless occu-
pancy on lile wilh us.

1. COVERAGE A - DWELLING, Dwelling Extenson, itlem
2b, Is deleted.

2. COVERAGE B - PERSONAL PROPERTY Is extended
toincluds equipment, suppies and fumishings usual and
incidental to this business occupancy. This Optional
Pobcy Provision does not inchuda elecironic data proc-
essing syslem equipment of the recording of storage
media used with that equipment or merchandiss held as
samples or for sale or for delivery after sals.

Tha Option 10 imfls are shown in the Declarations. The
first fimit applies fo property on the residence premises.
Tha second limit applies lo property while off the resi-
dence premises; These limits are in addilen fo the
COVERAGE B - PERSONAL PROPERTY, Special
Limits of Liabifity on property used of intended for use
Ina business.

3 UnderSactmll ﬂmresidmoepmmbulsnotmdd-
ered business property because an Insured occupies a
part of it as an incidental buginess. .

4. SECTION - EXCLUSIONS, item 1.b. of CovaragaLand
Coverage M is replaced with the ollowing:

b.. bud!lthnrpmpmydamganmuﬂuf
business pursuis of an Insured or the rental or
holding for renlal of any part of any premises by
an insured. This exclisslon does no? apply:

: (1)lnanﬁwt'w.snhid1mm'dxra!ﬂymadenth
non-business pursuits or lo business pur-
suits of an Insured which are necessary or
incidental o the usa of tha residence prem-
ises as an Incidental business;

@ Wih,m@ecmcuvmqubmesima‘
of part-time business pursulls of an insured
who is undar 19 years of age;

(3) to the rental or holding for rental of a resi
dence of yours:

{3} onan occasional basis for exclusive use
asa residencs;

(0) I part, unless mtanded for use as a
residence by more than two roomers or
7S, Of

FP-7955 1L

(€) in part, s an ingidenta! business or pg.
Va‘ﬁgaragau-:

{4) when hammgmmm;i:mptm
15 2 o family wellng and YOu oceuy
gﬂaﬂandremrmEdMMWhanﬂm

{8) to famn lend (withoul buikbngs), Fented or
held for rental to others, bist notio exceed a
total of 500 acres; ragardiess of the number
of locations,

5, This insurance toes notappy for. .
a bodily injury o an employea afmlmwedﬂmlng
. out ol the residenca: premises as an incidental
business cther thanfp 2 residence employee while
engagadhmmunyee‘ummmﬂb‘imh
e

b. bedlly Injury toa pupiI ansng.mﬂ ul u:rrpma! -
Ishment adminisiered by or at the direcion of the
Inewred: h '."“ =

c. fablity arising outof any acks, emors o cmissions of
an Insured, or any other person for whose acts an
 Insured is fiable, resuting from the preparation or
- approval of dataj plans, designs, opinions, reports,
programs, specifications, supervisory inspecfions or

. enginearing services in the conduc of an Insured’s

" Incidental business involving data processing, com-
mmrmnmﬂﬁgmmwwtmwmrgm

d. jny::hnnmdeamltlwmgﬁagamslwlmed
" oby:

I}amparsmmmislnﬂmwaoimyiasmad
{ hecamolchidcamwmaépmﬁadbynrat
r ma:ira\:hot‘

(a)myhsured;

o )} anymmbyaaufanyhsuedm ;

{n) anyolhm person achaﬂymapparenﬂyaﬂ-
ing on behalf of any insured; or

521 arq'parmnwhumakesadmbecanssnlbudw
injury o any pefson who i in the care of any
... Insured because of child cars serviges provided
by orat the direction of:

(2) any insured,
{b) any employss of any insured; or

{c} any other person actually or apparantly act-
ing on behall of any Insured.

8 M does not apply o any person indicated
aiam@son

This exclusion does nat apply to the occaslonal chikd
care senvices by any insured, or to the
part-time child cara services provided by any insured
vmasmdarmyearsolage.

Cptlon JF - JamhandFms.Jawdry waiches, fur gar-
mmmmmmmm mm;:rdu?;?}ﬂg;
Cious gold.other ifian goldware, siver other
smmmq“w:m platinum ars insured for accidental direct
physsml]nsm'chrmgs,

Thelimits for this opion ara shown in thé Declarstions. The
first amount is the imit for any one article; the second amount
Isthe aggregate imi foreachfoss. |

nmfnlmrgma‘nimaipmsmsapw

1. we do notInsure for any loss to the property described in
this cpfion either consiséng of, or directly and immedi-
. aieﬁrmusedby one ormor ol the !uﬂumng.

a. medxanitz!breakdamwearandtear gradual date-
mraﬁon; i

b. nseclsmmmir:

¢. inherent vice; or

d. sezra oy destrucion inder quarantine or customs
regulafions;

2. cur Fimit for loss by any Coveraga B pard except theft is
tha limil shownin the Declarations for Coverags B, plus

3. our limis for koss by theR are those shown in the Decla-
rations for this option; and

4. our lfits for loss by any covered porl except thasa in
ltems 2. and 3. are those shown In the Declarations for
this option.

FP7E351L
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Option OL - Bullding Ordinance or Law.
1. Coverage Provided.

The total limit of insurance provided by this Buiding
Ordinanca or Law provision wid not exceed an amouni
equal to the Option OL percentage shown in the Decla-
rations ot the Caveraga A Jimil shown in the Declera-
tions at the time of the loss, a5 adjusted By the'nflation
coverage provisions of the pofcy. This s an addifonal

 amounl of insurance and applies orly o the dweliing.

2 Damaged Portions of Dwelling: i

When the dwsling covered under COVERAGE A -

. DWELLING'is damaged by a Loss Insured wa wil pay
for the increaSad cost to repar or rebud the physically
damaged poriof of the civaling caused by the enfote-

“ment ofa bisiding, zoning of land use ordinenca or w it
the enforcament is directly caused by the sama Loss
Insured and the requiement is in effect at the Gme the

3. Undamaged Portions of Demaged Dwélfiig:
When the dwsling covered wnder COVERAGE A -
DWELLING Is. damaged by a Loss Insured we vl also
pay for; WA B B e fe g
a. theicostto démolish and dear thsile of the tindam-

aged porfions of the dweting.caused by the enforce-
men! of a buiding, zoning or land use ordinance or
kaw if he enforcementis directly caused by the same

Loss insured and the requirement is.in effect at tha
lima the Loss Insured occurs; and

b. losstothe undamaged poron ofhe dwling caused
"~ by enforcemsnt’ ﬁfafnrurﬁmorﬁ‘ﬁiﬁ‘ ‘

. (1) the enforcemant is directly, cavsed by the same
O losSbleed: 7

{2) the enforcement saquires the demoition of por-
Uons of the sams dweling not damaged by the
same Loss Insured; o o

.(3) the ordnanca or faw reguleles the construction

.. orrebair pf the dwelling, orestabishes zoning or

" landusareqiirementts al the dascribed premises;

and

{4) the ondinance of law s in force at the time of the
occurrenca of the same Loss Insurad; or

c. the legaly required changss to the undamaged por-
- lion of the dwelling caused by the enforcement of a
tsiding, zoning or land use ordinance or law if the
enforcemant is directly caused by the sama Loss
Insured and the requiremant s in effect at the fme
the Loss Inswred occurs, |

4. Bulding Orcinance or Law Coverage Limitatons.

a WavdlnmPayhranymeasaﬁmmmnshuahn
under this coverage: - E

(1) uni the dweling is actsally repaired’or replacad
" at the sama or another premices in the same
© 7 gensralvicnity, and - - -
" (2) uness the repaks or replacemant are mada as
soon 25 reasonably possiola after theloss, not io
3 mmm' 5 ‘.:!- LT
b. W wil not pay mora for toss o tha undamagad
pofdmuflhadweﬁngmusadbyﬂmmfm'amentd
any oidnance orlaw tham- . «t- it

'« {1} the deprecialed value of e undamzgad portion
- of tha dweling, i the dwelling is not repaired or
SR lwﬁt S T B A

. [2) the amoun! yois achualy spard fo replace the
" undamaged poronof e thseling g dweling
* isrepalred or replaced, - "

"e.‘mmlmmymﬁmmbo&ﬁr'aggmm

anmuyuuach.lalyspand.

1) Tor tho increased cosi Iy repéir or rebuld the
dwelling at the same or arofher premises i the
sama general vichity i relocation IS requirad by
omfinancs or law; and i

{2) todemalish and daar tha sa of the undamaged
portons of tha dwelling caused by enforcement
of bulding, zoning orland usa ordinanca or law.

We wil never pay for mora than a dweling of the

same height; fioor area and styla on the same or

.. siifar premises as the dwelling, subjec! lo the kmit
prmidedhpamg;aphi.pweragel‘mmdoflhis

FP7855 1L

increased to be the amount shown in the Declarations for

§G-Sliverware and Goldwara Thett. The COVER-
Ritlon tis option.

AGE B - PERSONAL PROPERTY, Spactal Limits of LI

¢ abilty, item h., for thelt of sitverware and goldware is

M WITNESS WHEREOF, this Company has caused this policy to be signed by its President and Secratary at Bloamington,
Ifinois.

Prasident

‘74n 9N . Brgrrr Secretary e

oardof Directors, in accordance with Articke VI{c) of this Company's Arfickes of Incarporation, may Irom tim to time distributa
ﬁgum #hshddz:sulﬂmgamc?;;aﬁqpu&ﬂﬁiswdbysaﬂ%manysuchmmsouluf&eamhgsas inits judgment ars

proper.
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