
For technical assistance, contact: Chicago, (312) 814-5684; Springfield: (217) 524-2660. CDCs may contact: Neil Kelley, Senior Assistant Attorney General, Disability 
Rights Bureau, (773) 590-7049, Neil.kelley@ilag.gov.  
 
For all other questions and additional information, please contact: Administrative Office of the Illinois Courts, Access to Justice Division, at CDCReport@illinoiscourts.gov.  

 

Reasonable Accommodations: Everyone Has a Role 
Courts serve all members of our community, including people with disabilities, and everyone in the court system has a responsibility to 
ensure accessibility. By learning how to approach reasonable accommodation requests (“RA requests”), you provide equal access and 
excellent service for anyone coming to court, even if the RA request takes additional time and effort. Use this document when 
considering a RA request.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Can I easily fulfill the request? Requests 
can be made to any court personnel. 

GRANT the 
request. 

Yes? No? 

Is the individual requesting assistance due to a 
disability? If the need is not obvious, do ask if the 
request is related to a disability. Do request 
information connecting the request to the person’s 
disability if the need for the request is unclear. Do not 
ask for information about the nature or extent of a 
disability or request medical records. 

 

The following 
steps are to be 
completed by 
the CDC. 

Provide standard 
help as needed for 
all court visitors. 

Does granting the request 1) 
fundamentally change the 
court’s nature or purpose OR 
2) pose an extreme financial 
or administrative burden? 

You may deny the 
request, in writing and 
in the format most 
accessible to the 
person, stating the 
reason for the denial. 

 

                              GRANT the request. 
Ask: what is the person 
asking for? Give primary 
consideration to the 
request of the person. 

STOP 

Politely guide the 
person to the Court 

Disability 
Coordinator. 

Yes? No? 

No? Yes? 

D D 

D 

mailto:Neil.kelley@ilag.gov
mailto:CDCReport@illinoiscourts.gov

